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4-4UJal1 


ojl^J 4^,ii (_5 JL5 1 jjjJI <jL /axj p jl5j Ijt 

: u> a ^* gj*y jj- 1 j* Us* 

olil ^1 P (J oU-il |*_&L«J I AoladU jlo JjVl 

«JLa QjJlJ y a *■ b* * iS^ JJ ^*<1 1 y »LaJI j_j cr-L-^/l jUaJ jjJl ^Lj)Mj 

.UUpI aJ IjI>. J jl^Vl Uio. ^ ^ M c Lj</l j obl^l 

(J « jJtod! ^Jl b*-JI kliJI ^L«J ici JUL^Ji L (jLcj ^JliJI aI^N! 

^gJl oIa-a?I^11jj , , iO«J jJI (J obJiMj ^L«Jl (jf^P I 

.L$JLp J aJ-l ciJULgj: — II 

A,ji«S*j oljuJkL A J g Jj c d I AijJii-l oLftb^*i/l 1.1 a ^ o .. <? > UjU- jJL) 

L/ iAj a o^ JJ J1 AiL^^L \ 1 a ^-2 (jJI eJl^A-1 iilS" <y U^jbJ 

MUI j Utils') oUJLI Sjb| A>.l r * jJi JSLdl & j&\ U-Ul <~S1\ eJl^-l 
, (....oU-il oljr* ir^' >V^* lS^' jU^-I iW' 

JLah.4 jA Lc <J (jji ULi Aj^^Jl l.. J L x^i lj (J^kil li ... i l UX*OpI 

.lgo« a^UoaVI J5jUJI ,_^p Lc Igo* 

<JjUo Jj^/I J-aaJI <l)t cJj-p* | »ol-Sl!l IAa • ) 
j J ,j-»L*^l ojUpL oUil lukii ^S jJ ^‘lill J-ajaJI U oU-il SjbJ 

J ^1—^1 «jI~^Ia CjU— 11 ^JliJl J-asaJI Jjliij uy>- J ,bJl -kkjU 

bl , <L*J| kUJl jLi>-lj ^-> wa7 ( _ Jf lp ^1 jJl J-a s aJI ^SjJ U^> a-L»p 

J-a2aJI JjUij Uoo <Jj*j V st^ -kUiil SjbJ (JJ L ^lil-| J^ ai aJI 

j A,. i . < > (JJ ajLa>| JUp^/I oL^- (j b jj^j V*s^ l <£j^\ 

J ..fiill Ul , a.j.h^JI (_c; _ jaJ! (J -aaaI I JjUo ijo- (j ^Jl Jl>-j 

oUi^jJ ^aUI jJ-s^aJ! Jjlojj , a^jIjj- Ails’ jjA L _j-Ai>»^il t5 

ajj-a> Lf Le j Ljadl cjU--a Sjb)/ L«a^I aJJL oLL>j«JI (jd?~ 1 UjU^pL oU— il 
. . . ,oIa~1I oI j-A (JjUj jJlbJI J-asaJI (jli I j^"^j > >k'X£ ^sj 
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JjVl Jx-xi)* * 

ulxuil 3j! jl <Jl Jlo 

Sales Management Issue 


Will 

* 

Ci 1 »mU 3 jIj) ■* ! Vjl 

>*<tl {j <i *n uUutl fljbj :LjQ 

OUUISjbJcidltjiUJli 

* 

ul 4_i <tt ijl j] CiIj^ZLul* i LljIj 
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l5lJ ''■** *!j U5-J liiUJI 1 1 1 a <»l>- 

JjSfl Jm3l[ 




SjIjI 2 — 


uU^loU^>d4 
Sales Management Issue 

Introduction 


Jj oljb^ll ^jjl {j* cjUJLI SjbJ jc*j 

oU-II 2 ijbJ tjvj JslJjNl Ha j*i^\ jl » j 4.Io.«.i L^MJjN ciUij 

f (OIjUsjJI ^jA Jbjojl ^y^A) t^jJl lAjjI-l ^ajj.»j| j j g'n 

kJiUijJl ^jA \ajS-j ,Ji^Jl ygjjd I I 

. Jjj-dl 2 ijb> iutil oljb^l ^jb-J oUJlI 5jb| ^ J**- ^JJI y ^1 

^«Jl aIIjj i~ifcjftL aJI£1! oJLa iaJjJj AjI^* oLcJkl 2jbJ <I)J 

aJL^-JIj a^I^I oUidl ikitf iJ>l Jjiu UJijJI *Ia bj& 

t-JJlScJl iblw ^ lj oU li‘. /i JJ ^-Ijj^I foJbdl L^ikul J^b*- ^ {jjilj 

isUi»-Vlj A~iUll A>-jj jjo ,/illj y}\ j j^jJlj LA JaL>»il ^Lj^/I 

J-^jUI lift j 'Ji f t_j J~* Lj^i jUall lift {j* tbi J-Jl A^aJ“U 

.oIajII SjbJ ^ iVjl 
* 

.^^..ja*.*)! J^jAl oIajII 2jbJ ^y* jjiaj 

, oL*~11 2jbJ k_ajU?j ibJU 


.ola-ll Sjbj oL j-.—a :UjIj 
jJIj ^^Jl (jjj aJ^jJI : Lw*L>- 
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jjVi jx^ui 

* 

Sales Management Concept CjUybl Sjb] : Vjl 

^b l M i $ '-kyd fWI pfill vi^- <y olw,.. l l 5jbJ ^^fL« 

^UiaL ^ yill ULa 0|* f Ip JSbjj tk-ilJLA^/lj i4*y y« 

. ^ .jJl l$ilJL&! J^b“ O Ibid I <J #jb^M oJLa oJj (_jJiJl jjjJJ 

definition of Sales Management ol*Jd Sjbj <bjyu .1 
o^jl-Lc La_j^j^- oIjia! jl d y^/l ^y 4Py»j£ b jlxp 

• X. fl‘ .. i ob ifdJlAt (J|jA>»d 4 -JLp cp-LiSsj Uj ^ yti jjl v . ^- ^_4jUij ojb^/l oJjt (jJ .Ojtaj 

;<Jlil yLbl y yj iLijNlj yjlj m^b Jb~bl v— dial; jbJlii jJI oJLa 

4*bs (J,| bUxb jiLuall e JLa JjjJ. SjIpJj ijjJLjl lSjJL !l ojb^/ 0*baJl j 4-liJlj 
l yJj>xJ!o SjbNl AijJl (J OjbNl sJLa d»L JL> Sy^ll JbyJl 

pl^y^ Uj ^ ^ll 4d » bd I b| bUwd jl 

.(Management Handbook 2004, pi -38) vrjUU b _j — H jl *Jj-\ JyJI 
JbU ,y JSL4^J J^ 1 il £b ‘JStLbJ J yJJ-l jUJ Jl£ SjbNl 
^y Vub gteJI 0i .ilijl bdb!l t^bibl ^ibaidl IfisUij jUl 

IJla jjJ 3 JLaJj 1 1 * b*. 1 1 <_j|jL&b 5JL»*j jl^-1 cb*' 4-bidl jibx* J^L>* 

.(Borhard, 2005, pl-3) <bdJ jM j ^ .la:rll J} ^.la::ll JbU- ,y ^ yfiil 

O^/ ^Ip ( j£jb SjbVl ibjyu yP l^^i5 JU: .,i V CjUJlI Sjbj 4-iyJ 0} 
i«Jid I JaLidl i*-b> j obb>-Nlj oljbVl If; ^ jil SjbNl 

. UJlL* jl *jb}M oJLa LftyJJ ^gJl 

Jl>-j (J^>- {j* ^LjJL JUaJNI 4 jJuj> <-b^ • j ^ 4 ^ ^ 1 • ■* (^1 0l 

cl^L j^-JI Jb-j SiLi ^jJLp *■ jj& ol w y»L* IfjjJ Oj^i 0^ 

• OlJLA^I 

J'5b- ^y n-LJi^l J y-oi-l ^y IflT W^dy^ U^- ^b-dl ojbJ j[ 

y*d! <j| b| (Michael and James, 1993, p.24) d * by</l 
.oLU^I (ybLuJl ijJUJ (.ob-lJj* cL4l <bidl j^l .i rt * b^ ** ^***d J 
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5j1 JL, J->. Jb* 


Li>jJl y~~* Jbkj ^Jl LLlJj J*>- oUJl! t\j±» (IjJ. 

.Jukll ol-ul i^Ljl) <*-> jlkl 

J Jj- { Js- L$Jl ^Js- 0 UJ 1 I 3jb| jl JJ (Charles 2001, p.4) j^l jj 

J^b“- {jA ijAjljJ LJIajL 4.0..11 cjljuJ ,JJt£ {jA pjo ^JJl ^ .la '.*.11 
jj .Ltkll jjL^a > o jk — llj (.ojLaJI u_ujJjJI t eki? jZj\ tpJkJl ‘ kUbrll 

• Of « $ * Of hai jj-walj * oj^jcJI I JLa 

ejb^fl .1 

.iJUij S*-la£j t-ilJLfc'i/l ,JJL£ .2 

Oil; :LgjT JU oU-il Sjbj (Wayne, 2007, p.2-20) Jlil ^ Jj 
4 JUIJ! AkU^/l <oJa*.o.U 4 -jijJI oIJLa^I J|b4^ J| ^J1 SjbNl 

t(J JioJj <kiJ^l cJLfcj tS»-jjs5dlj 

.Planning kkoJI - 
.Organization ^JkJl ~ 
.Staffing ^jUS yi\ - 
.Training u-jjidl ~ 
.Leading SjUJI - 

.Controlling Organizational Resources i*kdl j^La. 2 _Ja~JI ~ 
LgjLlj yj L. « -Jl {_$ jlJlj oUJl! ^da’Jj kk<^ ji ola-dl o jb} JoP 0| 

oU-il Sjb| 6} .(Douglas and William, 1998) l^Lij tlg-jjJJj 
^JlJU L b jJI 4 w3?tJL] 1 o'^Udj'^1 ji (JLp « ^L..-Jlj jlLxJI tJsukbdlj 

ejb| <.4..«..Jl 4 la .1)^/1 {jfr J » ^lill ol*~ll 0j t4. o J a . d l c-ilJLa! jl^lj 

.^Jlll JJj»»dlj oUJlI idtjj* tiw-jj-idl jU OjJ-d 

^ jj}\ ojbj ^ oUJlI Sjb| of Ji (William, 2009, p.2 17) • 

lp-l?i Olj ialJlsM <Ja .Vi^l d^b»- £jA ^pLi^ J^Jb 4^w..ll 
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. _ JjVl tl 

I j lOli^UJ! Jj jl^j ^pLj^- J^p £*^s. y.j^ J* 
ol jLg-* 4~*^j i<L*UI {$y&\ jjjixj y jkj 

.SJUl LUSJL JS'Lll! 

y ij jyS\ <*JL| J*c oUJd !jbJ oL <iL» (Dick, 2004, p.39) U • 

^UaJI J^U*- y* jjiLjJl ol>-l>- -U Jbi 
.oUJ.1 y > UiMj <j J-Jl oliiJ ^Js- i ^AJ ,1 a.JL't 

oUUl ipUJL. JdUiJI jjb^l jl 4 JU (Kotler, 2001, p.303) Ul • 
La-JI ij|Ju*Nl jUM ojili oi^j jL^-l ij} (La-JI (Sj^ I) 

4 JL 4 -P I j fl*lp ^Lp 4jAj-JI ajbJ Oj JJ <o . li . ' . l 1 ^Jl 

Kotler O^j j^i ^4jJ Ur .<j\JUUJI y*l hw-jjJj tjL^-l 

’.'Jo 1; -Ua-JI (J j2i\ l jbJ J .*P iJb- 

. Recruiting and Selecting Sales Representatives oUJJ < _^br jl^ij jl % J- ~ 
.Training Sales Representatives oU-il ^^lur tw-jj-C - 
.Supervising Sales Representatives obJJ ^lur ^^Ip lJI j-i)M - 
.Motivating Sales Representatives oU~il yli- - 
.Evaluating Sales Representatives oUJ.1 ~ 

Jilj 1 $a>Ip ( JL& jdl r ^iU y. SjbJ 0j 

U j::_ T jdl « _jJI ajl^U Jl bbu-l t-ijUJl a 3 a oiJ^J 

(ot»JL>-j ^L*) LjJW JaIaIj ^Jl ob»Iillj ^Ajdaj o U al l l 

^Ip oUuJ.1 SjbJ Lfj iwdi5o ^Jl 4. U . I Li^i/l o bt .la ' . H 

cil-UN! JU*£j k-JLkJl ejliJ y 4 ^li’.ll J aJjJ— ll ifi-l Jii olxJll SjbJ 
JiUL, L*j| skirtl SjbJ J}U y tflj\ Jl-ul J Ljjljulj UiiJJ LaJI 

jjjUaUJI jLls^lj tlALkpl |».la*.7j oUyJJ 4-sU| Jaulaidl J^>- y j^J Jbi 

.0*JI ^lp 4jU jJlj ‘■ A rf 
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Uil «_> ;!! 3j1 a] J-* 


Sales Management Importance oUJ.1 s jbJ .u 

i JL a jl iljJj LjjJJlaJj L*jj^iaX| ^ jJij j! L^jL>»Il4 a U:1 1 ^ jjjj L»JUP 

JU-j 0 UJ 1 I Sjb| l^j ^ jjj jaJI jj^jA- 1 Jtsb*- {y jj*i of 
jlj (Dale 2007, p.45) J j~JI J jl iy~Jl ijIjlaVI ^^Ip t yjiUJl 
oJL* tJ!-Ul ,JJL£ »l)j olu-ll ojbJ ( j> 1 JL* 

■■<Ji u UjUl ^ j\\j tj\>y\ 

ay-Uil/l oUJadl iaLU jl ij} i^jJLIL j ^y dUb* £j^i ^ bj jl jpNJ> ^ *1 

^LaJI J^b»- ot*Jkl ojbJ (J j^JUUI jjs ^ JLp <JLj~uJlj 

0l »--£ dib JJj *-ljdJl jl J iliil ^jIp oUjULl 

, l yjUil cjLpjj oU-l>- U\s oU jl** L^jjJ oLc-ll SjbJ 0 j£j 

^IjJlj j j-Ji y- J-u?j (J jji jjJbWl J^Ld £jAj oUJsl Sjbj iw~*Jb .2 

lJ jLA- 1 iJSldll JuJLd i<c-jLiil ol $>- jjj oU.-ll <**£ ^^Ip •yj^l 

Jy J^P Jjj» J-aIj Aj«uJl (JljLftVl J-A^ <y Ifc* i-^ldl 

• SiJoM tjlJUfcVl J -id y ^$: < Cc aJpUJ oli^lp »-bjj j^Jl Jb-j 

•ti p-fr* JJ^ Wc* jJUUlj obuil SjbJ .3 

dUJU 1 4 1> U.‘l I obwi <jSl j2* Sly- Sjji jjjj jj t —S ' • 

yijy-J (jlbj c-- 1 ) ^jJLp dU3 jJLaJ jl ob-dl >M > 

i_ J L Ku v-.- — ^ .(^ y-1 oLdali »•! jJ* (JJ jj . La .U j ,jjjJ! (jiljjJI 

.jyJwllj jLaijVl aJl»P Jyb>- jJL*L«Jl S»-LiS - j oljly 

<■ .‘T fjA oUu-ll Sjb)/ Jif ui^Li-l (jabjJL ISUu*-Vl • 

.j»-jJLpjj j*^JU-U- i-dSj SLU11 j^Aj‘ 

jJL^- jjiljj (JJ Lg-» (jJUUJIj oUJ.1 SjliJ oJLy :SJj«JI 4^a4-L ^*jdl • 

JbJLd LgU» t_ ■ llaT^ UlAj a^jIuJU J .. ^J I olplkaJl ^1 <Jj«Jl ji] 

j^ip IA i*jbJI ouJl ^ y^lj i— ibl! oldauJU L.i,w^a,llj s jSJl i»l2j 

,aj j—J! *waj>- 1 j (_j jmJI j ^-jjill Ijla <JLnjJlj LjJl ^jJLaj 
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JL-I JajC-J i^UI oU-il SjbJ Ot J| (Kamerer, 2009, p.1-2) jJj .4 
Xij {j* ^53 ^ g l .&bj j-S^ _/JI j oU-il sjU^J iJUi 

(Jc*^J d^L>- {j* ejbJ jJ*jo 4<daiilj CjUJ. 1 Ojbj Jala>- 

Jj oUJJ s £bi)/l <y ^Jl Jl>-j oljjJ i-«jJ { Js- ocJ! o jiJI 

^^Ip £pJl Jl>-j i— jj-Uj 4(ju-l~ailJl djjil *b1 jJajo OJjJl 

i — *J j jIjpNI Ijla ([)} • ^-~~1 1 djL*«u^l 

8-laJl J^L>- {j* <JI I U! (j pXj ^Jl oIJUp £)1 cA^ladl olJU&lj ol«^J,l 

y> 44_jJjLil (_£ JUoj'yi oLJUp (J^b»- ^jA j»Jj JjJ £jU| 

I»Laj ^1p o«Up L« ^jlJli 

•^jUJlI ojbl {j* cJ^I (j—aj (j twJiajj i!Ui L*-j jljpJ < Ha:i 

Sheldon, 2009, p.13 — ) Ajw-JI JsliJI ^ ^~Jl Jb-j jjs j*p.U 4~*li4 jL**^! ^ JJL 
jU-1 J t jj_^. l ^.li 4-5lj-lJ| oljJLiJl J^>- £j a oUJJ ojbj i— \i'j i(21 

Ajjjt.wJl L II pd {j*j ol.ji-1 j ^LJU <*— )aj <u_jL1I 

'_> j^Jl j oL*-JLl « jbJ 4 ^a! ibjJ .5 

,oL»wil — 

.oJU j-lJI it iliil ~ 

.sjjui uj\ jj^ji j uuji j j \ r op - 

• <u>-jb“ J^>-jJl — 

.SJUloUjty - 

ioiidl oIjlaI J-a4 J oJj (_$ JUl jjjJ! j!A>- y> oU-JJ ojbj L^aI .6 
.^Jplidlj J^lSiJIj ,j a Li 4 -*jIi!I 0 jtjVI oI-IaIj 

obl^j| iS^~ Uldlj (Jjj— jJt ojbj <j 0vU?-jJ I ejliVl oUJlI a jb| jCju .7 

^9^ ,_jkju Obljj^/l oAa J^L>- {jAj 

^ 5j!>Lp >Uj (j oJj (^Ul jjjJI J^>U- {j* oUJ.1 e jbJ o^bjl .8 

.£*jjA i^L*— jjr 4 ft l^*. ft 1 1 ,% ft i (^*a31 
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.U Sjlj] M— 

Sales Management Goals oU-ll SjbJ 
«JLa Sy*-j (jjju 1$ AJt£ oI-xa! J-* Sjb^lM b <jj 

Sjb^M y* O - y ^ la JL j I <3^)f Js>LU ajb^U 

<_$ y>-\ 4.o.1t.*.« {ja (jlJLa'yi oJla ljU. ^ (1>! , < il J la^ l oJl* (J-icJ 

4._.) ^11 oIjla'^I JuJbi (j^S Sjb^l o b . j >* ®jb| y*j 

i t _ylj Uj o U. Jail I (J oL*-il Sjb^f 

Jj \~aJJ ^ 1 — . 1 1 J'JjX (J^b- y* AJ. l ^ ~ ,.~, l 1 (3 \y* ^ 1 (31 L )y*0ji\ .1 

y* 4-~<Ull JlvaJ^n 

Xj yA olpUai (Jljb^l jl Ob-J.1 X~oJj Jy^ yA (JlJJij XS yA Ui> %. S .2 

.(Steve, 2009, p.l-3) 5JbJL>- 
.^ylljjJ! {jA aJjJo L* a^Lc^nl .3 

.^j5l>_pl XAj»j iL jd> £» ^de- SjbJ .4 

.iukul.1 XJ i^aJ-1 lJ Xp iSailil .5 

.A^la’.o 1.1 XJ j-Jl aiijj .6 

.i-JUl! 4^-y >y^i\ .7 

.Id jaJzdJJ o U ...ll JUJLv- .8 

• idalJJ o1Jj*NI .9 

• 4->-jl>- <ul>*b (j\ y^-\ . 10 

y* j^i^jlj (J oUJl! SjbJ (3[ 

: (Jonathan, 2004, p, 1-5) 

• LIjJI SjbNl J-* yA SiJL^l oIJLaNI £y*aj • 
.d»Ja>- ^3J iJlJU^/1 Xly y <LjlSL*J • 
.LgLbij J£4 j £c^ 1 5 _Pji1 Jjd£ • 

,4w*Uil oUl JUJL^ • 
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JjVI 


\a]a£-\ <wtdl o^AjJlxxjl <5 j-«J| jj ol <Uub* • 

.oljUk</lj 

.^J! Jb - ji cJIJLa^M jj • 


.(jOLtbJJ ^-^Ij ^»U^j Jj-l£ • 

.,j\L*L*JI 3*USj oljjjj • 

* 

(jQjtVi"!! J S o g i t ^jjlo Gt-A-tull 3jbJ ^3^4 j^iaj :LuLi 


^ojUII <Uu-P ^ «- 1 JLXj I <u3jj— J l (wfllUijJl fjjl £^Jl < A .b j jCaJ 
.oIa-J. 1 ^Lil ^J1 *■( j-tJlj jA^JI aJL*j- ^lijj JjiJI jjgb 

^>- jJ jjjiaJb JaJjl <t»iaXaJD ^o.lal*!! j oIa.>JlI ojbJ 

j>mJl <~5j_J— l]l ikJU^Ij LJLp 

:(92-31^ t2001 ^pJLwaJI) 


ibbjj L>-li)/l aJL-aJI ^ji P Sj^J^ *■— (£ 

r u^i 6^j ,j^ Ui> J* vJLJi j^aj jjusj £&y\ 

ojjLij ii ji^ii l)^j ®^aji lUJj (j juLJi 11 

* * * «• 

JtA>- ^ lgjl>»Ji4 oUadl d)lj JjIJj *y?J f4-*J b JS" 

5JiLll aJUp ^UJ yk l j\L*UJl jjij ,iJU>l b^>- usbbJI 

J cjjgj J*4lj UJ pf~i&j pfrJj ^jjbll! ^^A-J dUSj iaii 
►las'! ^ jb >- j a^-b- »2 JJLa ji c-> jJi jj 

.aJUi sjbyi jl sjii} j| L.h-j ^ W 1 

Sibjj t4~>-lxj^/l iJujJl jjLjj *b“ j* ~~ 

JJjuj ^ a J — 11 kl eiUj (j jjO Lj^LjNI oloiadl bbjj 

SjbJ j (jOULaJI £js br «_JLLJ| ^aJL-JI ^j^sjjaI I 

JU-J {jf* ijU>»Jlj ( «1JI ^Lj^/I ejbjj jl JJ < ola‘ .Ll 

t»l_ r lJI ily^/l ^b»L> C^>-j ol>cdl i-£jj*aj ^s- sjJiJl pi 

4,./?>- j^5l i_— JjL-JIj iwJJaJI *~aS lj Ip tjjijj (J oiL_jJI 
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GjIjloXI Sjljj JJ* JL4 - I ■ I I 

^Lil! dj Uk.1 I oJUt o 

<j <— jUII <v J» ^jIp ij il ^»^/l oUpjj oUU p i_j ycJI aJjU^j 
ikJU^/l (J-3JUJ ^pJl ZaJJjj J1 Sjb^l £,> If J ^-Jl 

^ 4JL?- jil o «XA (_} Ivl^Jl j -l ^aj^-xll ^ j j all *X>-jA 

aA^s-j •i i^^ t -j 1 4 h . « i ^ L 

ll oL i-jj ^l>l> 4^>lj J j t :]lj wlJJlAiJIj £l<cJI 

i-AvfliO ojbJ »lij| JJ Jjb^l £>.s If iJLj — dl lk-SJ^/l la jS’j 

l»;k-> ixjlj oUJl « jbJ ^1 ojbj Cw w iwiiU? ^JU 

i»ljJtJl jji* (JJji“-^/l 4^5J I k_jjJll»^JI ^JL>-| £pJl 4, d . k j Coital j li 
.^Jl...3j-JI 4— >1 jij i^jjlJl 

Sales Management Functions Obtuil SjbJ iJJUaj sliftt 

ol»jii— Al ^jjj <jl * — -jC I^Jlp j»-\ #jbJ oIaJlI SjbJ 

jJ^-Ijj .oSslfcjJl 8 «Xa j^Upj lajbi^)/ ‘OjJLlail 

i^UI JaJa>»ll J oUJJ Sjb| kJsltj (Charles 2001, p.5) ,j> y £~- 1 



(1) JfCUl 

CjU.; 1I Sjlij J 

Resource: Charles, (2001), p.5 
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JjVtJ.ua -ill 


.-w; y> <-b rplanning ia-kJcJl - 

: JL L .’Resource jaUail - 

.aljrill • 

aljll • 
.ol.'-i.T.il • 

. oU jJUll • 

. J-b <U>-j <^>111 :Controlling l ^k-JI - 

(_ 5 ^j JJLwlI t3j* K^-ji jjip jSj> :Leading o^LxJI 

. .la « * tp~* il^l J 15 ^*jjjJI 

.^Sbjll ,-Lajl LL5 ^ £jJl JU-j j*JU: :Training ~ 

£jJt iJcJ ^ p il jLxjM ^Staffing ~ 

:Performance *b^/l “ 
.iJIJLfcNl J~a/ • 

. OL>wll £yJ • 

.^ij\ ,Uji • 
.jUVI J s»IXll • 
.^‘UJI • 

oU-ll »-ljJi» ojpi oU-jil Sjb} pj-fb jb»| 

(jJJSj AjAjJ! oljl&V! tJ iijiaj p_&L~jj JUi jjbail 

4ajLS" J ujljlfcNi (j J^bail ^jA j.L A * A^aIj JjS JjJ^ £jA 

AhjJbj j t^UaJ IajLipL o Lh uJlI ojb^i/ OtA>-Jdl jJlC _pLail d)l .«jJJj 

JU>-I oU-JJ SjbJ pUaj <J*€j iOl> j>Jk Ij oLJU->«J! c^DLa ^Uij (_$l S JU-I 
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ljLiu-aII 3jb) 2 — JL4 . m i i ■ 

Ufcrtl £ f lkJI IJU J.IS&J JpU o Sjb> 


. AoU'.ll *_il JiaIj I SjbJ < • t JL&I (JJboJ 



( 2 ) JS^JI 
olujJll ijljJ ^Uij 


^j—* 4_JIp SfrliSo 4 ~aJI (-jIjuVI jJ*> oUJ.1 jj jJ. ^L.^/1 jjjJI d)l 

^*1 jy Jl JLjJL £j | a_~JI Jl_>- JLgj ^l ^ ; ta*.*.)lj <J^b- 

(jwa _L 4 dpbjj j_jIp Jij j <j j^Jlj <Uj!>L 1 | 4—jj.AiJI 

.4^7^11 cJIJUVI 4 «>!?*■<> 11 

>4 ^Jlpj 1 _^j Ca-A£ 1 \ oL?-I jJL .all ol« —ll fljjL* 

:(Paul E., 2009. P.l -4) Jj 0 j*k« ^ >b<fl ^ 

.ijbl 

. JSLlll J>. Jb SjJLaJl *bk*l - 
■ C>U ; .ll Sjbj l $ a * JaIaj ^Jl oU,::li £i yjt — 
.CJ j 3 l ^ ;W‘ J 4 _ 5 1 p OjAaJI — 
.oLL^A-l 5jb| J j>- oL* jJLa* — 

T*jMj <Jb- j ol jJi JbJL^ P ojJLaJl — 

.bd aJi oIjLja — 

.(jJUUJU La j<l— jjjj t-il-UVl JUJL^ < _ 5 JLp- ojJLaJl — 
•Jc — iA yry ‘vl j--l oljLf* - 
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JjVIJ-mJI 

* 

Sales Management Levels c>U mU 3jb] ubjla^ :Uj(j 

p Ip ykJLjJlj ^ .. 1 1 JL>-j oLj { ^s> SjJLaJI j*-i *4 jJL« 

<L«jj j jUi jjj oJ^JI ( _ r jj Jj i<* o p-A l* 

ir^-i V p-fr'b* 15 l J^b J;y oljLf* 

oljb)Jl ^_p ei_L£ N oLn-il SjbJ J iJl^p 0| 

t t _ y ia jJl «jb)Jl (.LJLaJI Sjb?l :i_jjljJ oLj .t. — « JJ ^ — 5 T l_$jji ctUi— ! 

:JUI JSLiJl j^^^L^jcLJjJISjl^lj 



CEO 



President 

LrJjJ' 



Vice President of Marketing 

<j~-£ AtL— » 


Top Sales 
Leader 
(Strategic) 


National Sales Leader 

oU_JJ 

Zone Sales Leader 
ola-Al ^ » Ij'-j J jj — • 


LUJI Sjb>l 


Middle Sales 
Leaders (Tactical) 


Regional Sales Leader 
oU- «JU Jj3~ 1*1 


District Sales Leader Assistant District sales Leader 


jJl L>bVl 


oN.Al JjJ — * ■Xt I — • 


Non-managerial Sales People 
Sales Train Salesperson Key account 

jjjtlll k-jl—A-l 


First Line Sales 
Leaders 
Operational 

LuJl i»i 


(3) JS^Jl 


^mU'..* 1| J ol*~ll obLi CiLj .'.,.- « 
Resource: Charles M Futrell , (2001), p.9 
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U)l «j ill 3jl j] 4- 


^jJLp oL>Jl JL-Nl j JbJU£ ^ dji jJ-~* :Top Manager - 

j& J^L_>- jj—* Jl_*^/I aJj yn> Jaia>- JjJL£j oljl jil\ Sl£lj lajbil 

.uai j,i*j jlp ijijii j «kii *ji 

oLymJl JL-iJ iJ jj « *jb)fl «JL» :MiddIe Sales leaders - 

. ^U? ob Li*Jl sjb^fl {j* ^gJIj oULJlj 

LjJLidl Sjta^ll Sjb)ll ^_4 Jj^/I .LJ-I :First Line Management - 

.objjl-ij ^JLJl I yc> 4jjJ U 

0 

(jru :Lui*13» 

And Marketing: The Relationship between Sales 

£<j_LI J-Ls jJl cdIjI^L. j^. S' JSw_j jiLj Lja-JI Dl 

S jbJ lj 1p ^Jl 4iJ»j _yjJ CJ _^Jl (j— a3 (Jj Jjj— Jl Sjb} ikJLjtj 

^>Jad l j*p o LJad l Sjb} J-> {j* ^ j^alt 0} ^(Jj j—Jl 

.oU— II Sjb} ^ oLJadl 

oLU ^ JJ ^ o . U‘ ., :l l ( J_SLA1 (J ja O—JLS” oU^.ll Sjb} 0} 

I i^JJLaj ^ ^ju j ^ 1 ^ n * ^JLP a ^jj^j t h L jui -j. 1 C J ^Jj 

C-j.lJ- 1 Jju 4^JI o* 0l£ c/ 

Sjb}j <JL j. — j l I ajL_t> jJ| J_>-1 £_J| 4 Llsj ✓> ! <~Lj ll I I ^jJj J 

.Li L..,»,.,lVJ oL»-J.! 

L*t« jl_Jjb)ilj LLj— ..:JI i c~j>xw? 1 JLii 

of ‘ui-j jb)M uil-A— a! j* - jJ~S l«i* 0} • U- ^ l kJLj! J>lSc3j 

a_jOji oUJ.1 Sjb} ^ jdl olfl^^lj Lftfljij giji-l 

»1 j-lJI jl ji iUiM jl ^LJJ ^jjOl c<iJ^:-ll o _^JI olpUalll 
i_i} i^JLLil oLp jj ol>l> ( j}j oLo jvj^j , L-<b« jLwl JbJL £j 

j-iLil ^a>^\ JjpUJI oU-Al oLJUp j cii _^JI ^y> ^i]| L-lji 
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— - — JjVIJ-aiJI 

4 — j ^Lj^JL 4_>-bdl (JLsojVI iJ^L>- y* lU 

.(Laura L, 2003, p.4) cjsjQJjJI y La ys*y o*-J! ^ yiiS \a^a£-y ol«. ; ,..ll 


^ vio JjL| { Jj cjU-JI SjbJ ^ y* 0 | 

.^ilill (J y* jA LkSj ^JLd l 4 ^ yA sjb A^la'.^ll 



(4) j£Ul 

I fyiil JJ JSLAI ^ oL-il ijbJ 

.(jjUjll jlapJ 


i£_~Jl JJU **£iy ~- -ill <y j^Jl JJ o Lh’-U <jj} i?-Li-| Oj 

(. jm>.- ill tLij-jJl kljL jjuil ^Uajj Jjj— J l y£ cii*>bJI a jbJ 4^jjUl ifl j-iJl 

i-lj|JL>C_^l JJ <_*Jalll ojb} y> U jS-y tiJLiillj iiyill <\*s- 

i_*jbJl ol jb)M <J±->-\ 0 UJ 1 I * jW C->w>1j J iy~^\ «jb| c~«w 

‘^JUl J^AI (J y* y * L*5j Li 
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CiL»_...II SjIj] JL« 



(CoJlM ^ oU-il ijliJ jO yt 

•ujiJjU jIjpJ :^r 

Sjbj Uj » jJU ^J1 4-*Ua (Ji bLcJ jJcj 4,o^a‘.oll -Utrit jj 

oL^^LaJl 4_*~i> iLf> J-*LoJ 1 CjUwII 4jiU> c U kl I jv-J ciUUlj 

.jJjtijjJ! Ia _^pj 4>-yUl 

*S jt ! I <u>wt _^_*«j yy-hj JpI> fljA^ ^aLwj 

<J%z- {y ij j>4 <f>- ja j if>- U iuUI oljbNIj Sjbj J>bdl d!>U- 

UT > J^j i( jSLj )1 ,b 1 ^Jp £jU^lj Up »y‘jll J-lyJl _, jyJL ^tll (JL^'V! 
frljjUl <_oJj C~i ^Jl (jj U.JjJ^/1 {j* U 4j*jJl (3_jUl (J 4— jbil 

,«jLM ^Jyll oUUl J^>- qa # jbJ UIjaI (Jja^ j jji 

Lff>-I jJ jjj-J! jJS^LiwiJL) ouj^Ul <J jbM 4-*Ul JaliJl jJ-4-P 1 ijjfa oj 

l^w i£ UlUl lilU-l <J ^L-1 jjj ^jJL ov?U I obly)/l (U'JJ 
^j—4 UiLdl ^cl JLo jjJ oUUl f-ljJL* cyjj LUdS" tlftyjlaj (Jj ^yUlj <Li _^Jl 
JJLULjj p-gUi < y» LpU>j (*-i> (_jJl £-*1 Ij kkU JtA>- {jA 4 UUI (3 j— ' 

JL-nJ ^Jlj l_A L LU.I 4_Jli! j^LUI 4. 0 U*A \j jjjj^«cJI Sjb^ Oj-AA^ <— j j— « 

.(Arun and Nikolas, 2002, p.249-258) LJUI j^k jy j 
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jj'vi 


bl^_-.l ijJ- LLj— ill jJl Ol (Douglas and others, 2001, p.3) yJjj 

(J <Jt*j jjJ i_wb jy * — j l£-tj 6^ <— -£ oL>ww* Jl £4^11 j^>Up JJ 

( _ r JU L_jj jI lji^/1 oI>waJJ y toU^-il SaLj 

t 1 I ^ f * 1 1 v. « »i ^i i ^ « A 1 oUaA )jm ^ 

£-* ojVI J ^ jj^ j*2> 

4.-*ll £.. 1 1 £jy uij ililil A-i^p ^Lx |__j flj-lJl jlji ■>£! ^^Lp 

t^lUJl Jalx>vll (J ^t^py L»S^ ^ugllP 


Marketing Mix 


Product 

gdl 


Price 

jjn-d I 


Advertising 

0*^1 


Public 
Relation 
i*l*JI oO^AaJ I 


1 


Promotion 


Distribution 

£-3^' 




1 

r 

'f 

Personal 
Selling 
t ^ M l l ^,ijl 


Sales 

Promotion 
oIa- 21 Ja-lUj 


Sales Management 
oU_11 Sjb| 




JLU 


0U_ll 

ol£* 

£p!l J^-j o^J 

LjijJI iliJi JjJji 


»bVl 


(6) J£U1 

^^jJI £jjll J^tp «jy oUjil ijbb ^1 c?r 

Source: Douglas J., Dalrymple, William. Cron and Thomas E. Decarlo (2001), P3 
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LjljUuH Sjlj] <L J»4 


t jfi j— ill JLj-X^ (J 5 aJUjL £^Jl £ijll j*P^S> (ju y 0| 

j—iLll JlyilNl XXmS- y OJJi j (jjbjJl 

^jJLp ^jlc £^Jl <J uJ-*l-*-ll jji 01 (^^1 JW - j) *Ua—»_pl (ju 

■ <La»J| JaliJl (J OjJ-^lj^i j^jJLJI ^jbjJl y iJLtf iJLP 

jL*il .ijij Lp- i»J jAlll (J Jl*iJl jj-lJl <~ « -» : 1 1 J>LiJl <J ^Jl Jl>-jJ 01 

^ » jj j i_j ^p^ll _/— c - 'jll JbJ^j ol>cdl ^jjUjJI 

^JLjJLI ^ S’ <w>v<Uil ^jJaill o ^jid ^llJ^/l 5jbJ Jl oL»jJL*ll o JL a 
(Jj^- oL) jLJil £>^7 ojjJI Jj ^^bjll oLp jj oL>-U- jjJL» 

ti—Jaiil j Oj-jjJJ i-_ «<bil i— UJI Jj J-O i., rtt> 0.l SjbNt ^ j-ijj jU^I 

(J ^-sJl Jl_>-j l jJl oL*jJl«II Jl bLi—l <3 j—JI J ibil Ju 

» - lbll 4_..qb jj.L-ilj 4 aAm]I ( ji?LU oU~ll frljJL* t *. J « .., J 1 ialiJl 

^jjj l ^.> y> j-AJ CS“ ^1 ■“ I' Lf5LUl ^j^Ul 4-Aj*J 1 JaLilll JJLP 

ajbl (31 oL»jJL<J.I oJLa 

Lio ^w*d JUaJI jjJill Jjj— J l SjbV oIj (Paul, 1998, p.59-63) jbbj 

J Jl ii~— iUil ye- ob ^1*11 J<i y Jlsf (J l _ f Lpj oLajJlI Ojbj J^P 

a] (jj ioLj— xJl oL. ji*Il ^Ui3 ^J-P .iLjLp'i/l J^b>- ^ ^11. . .iwJJaJl CjL $>- y 
oLjcJlI SjbV b—.-bil ijJI (J jjj y£jj ^ I ^jll j~p ^..*17 o-ijJl 
jJ—IjJ- (Jl—sf (J (JLajiJI jjjJl ^jjjJl ^UiJ b— aLj (J^b>- ( j a 

C— » jJI i j~—a j (J J JbJL^ ciijLJl 4 -a-J] CjI yi Jl y,y^ te JO JL>- CjI yi 

olb>-U- (v-5%* oLbjwO oL>»idl (j (J ^a jji jjj-jJI o jb)/ Ob* 

jl^l 2^11 (-1U-JJ oUJil Sjbj J^-~d 1^ (j^ifX—ll oLpjj 
J_Jji j J j-~ll i— <lj-5 ^j-Lp ^l— JL_ oJjo cjL»- : 1I oljl y iL^I 0^ , J-^ail 
(_j-1p yyJ 11 iIjjJIj oLitAjJl JuJS-j oUJil <u«^j yJl A j>~\j oL'LJl 
.(Raymond and David, 2006, p. 377-391 oUJd j ^1 oljl y 

y.A OJLlij 4 Jill y> ^Jo* U * L fA #-U*pJ ^Jl iiJi j £)J 

y*» J 1 *_4jjl_*J J— I iSl (jj ,(a*JL* ti<JL>-) |Ja J yA J jl ^^11 4> ; 
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JjVIJ-iill 

ki-^ sJLJUil t^jLk l j-A LjJl £«Jl 4-Li*J O^J <JU S' 

k-.— «.l tw~-UalJj C ij oljl _viJl JL>-tj Jjj k Lt-J <x^- ^jA iS 1 iilJwN kjJJij 

. CjLlij j jl jil k C jIjIa* k UaZ7 L$j^/ k^Jl (Jl^j {j* 

^ JLe k mi BjUlj ^jJb- Jl kJ JLjJ ^L. jLaJl <Ju_P ^JiX ^Jl t)J 

■ CjUj.1I ^LJI J-.^c j cjUjuUj ( *J ! ! 
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4L*oill 

* 
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^iliJI J*aa 3 \ 





CiljUkull Ja *la^o 


uLujjt Jaulaaj 

M ♦ «* 

Sales Planning 

Introduction ^>jl2XI 

oljbj 4 j»-I y ^il Jjj-i-lj ^ o -frll y ol*~J.I Ja Ja . ^ 5Jb~4 jOJ 

Lf-jlc ^Jl 4jjbVl iwillli jJl Jl>-I L-k joll JL*j IjJjj— U lj ol«..ll 

jA .k.k.>*iJI jj , L^JUwP j L^jL/» 1./7.'>-I i_jtAx>i ^Ip <JL»^^/l oL 0 .Ja.X 4 oljbl 
<j^l/ toLoiaxLl CLUJ Lj-^jLc ^jj| Ojb^l 4k.t>^l (jjJLSl dj^/l -ktJbJl 

liJJiS' t<JU i>-bll OjJLii oalil i-jkk yd >_iJLgj iXoP 

CjLojXJI LfrJj (Jj-^j-U 4 o jail I ^Jl ejl-J-AVl Ljj^» 

j» y Ja.Ja^ijJ I 4 JL 0 P liJJJLS iiU^^/L . J-St— ll (j iLoll ioJl OjjJailj 

^Lgil qA ^J^Lt j j -sijj Ljj ol * .. l l 0 jb| LgOj 4JJLj»«il LjJljbJj 4 ^ JaX»JJ 

iia-UHJ ^Ji fbt J-sdil yJL£ ^JLSI j£jJL l*> -Liil JJL: — LI (j Lf> ^Lill 

. oU—il ojbj l$X»j 4 ok - . 11 Ljj ^yu jdl oUbaUlj 

oVLo*-I <L$j>- 1 ji jlJjCoV 1 j J.2:..Uj JoJl (j p g .- ^ 0 U..II k.k*t ol 
JlpL~j ctUiS" .L^f>-I XJlSj oUJJ SjbJ J-*j> >-*jjk <j 

4~A~Ji yJL>tZ} La Jiy <w*>-ljJl 4 jjJLJ1j ojILI objjjx — Ll JU JjX 

ikJLjl ^^ILp oUjJl 4 JL 0 P 4-JLp JL<OJ (^JLII Jxc .k Ja ^cJI ^SiliS 

.oJ j-S.ll I ejlJLA^I JJ <J j LjafrliSj LjjjJi ^X» 4J yu> j O l » -. ! I 

^(_j1j L» JjLj J-^aiJl ULa 
. I Ja-,k>wJI j Ja-JajoJI ^ j g a* . 1 
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'■I. . 

.^U_ll iia>-j (Jjj-jJi <ia>- ,j^j .2 

. <«. « .> J I 1 jiytu .3 

.cAw..ll hAri-d oljUp'i/l .4 

. JUaid I oL« ..1 1 <ia>- jLi>-l .5 

<* 

j " t lj ,Ujt->4-~n * j j A a ! Vjl 

Planning and Planning Strategic Concept 

oL*^1a1Ij oULJI oUJI *-1 jU* d)| 

O-Ull L ^a yllj ol-b.J-$i!lj Js> jJwiJI 4-bJl yJl Aibf C*lj3j 

c-4*-aJIj l jl )l i»Lai JjJbC CU-ljJI ibUiSj lLUj JJL^j 

(J JpL~> JJUcJI IJLa d\ <*Jadl ol jJi * yA> <j jb^/ 

J^-l y < ^Lil cJ jJI (J *j> _ yJ * ^ll i-jcjJt Ja la.^ -1 o*>L Jxdl f-ly-jj oL*— il 

.<J U U-».l I j ^>wMaJ| eUi'Vb 

yd tfi t JUij d jji oU-il S jbJj <^Jxil {j iaJa^dl jj> <3j 

JUiCI oL*jJll~~*j UjuC aJIj IgilJLalj dsJU^i <>-j1 Jalas^ y AiP L* 

J-d Jjb- (5»UI JSCJl* dijy *is~iJ C>b o* 

.JsUU ( J5 4jds> ^ iww<b J^4 j dilj jUtdj J^*. * - < 1 (j It-iaS 

Planning Strategic Definition (-aj^ju .i 

y ^u5\Jt t JL» 1 3 Jj^ 1» jt ojwiaJI JalaiM j {J Jadiid CkA^/ l^lit 

lift jHjc* <J| { J-/»yll y C~*a1j flibulj (j w»*> «ll 

.(T-JJjbl iJawl JxJaii Jt^U- y *lj-dl J^P J~ 4 — jj 

0 ^L>J Jir Ja-kbxJI <jl J1 (Carter, 2007, p8) aJdl llfj 
y^Jl JvdiM JaulaicJl <!)lj JaixA j! jl A ^ ladl A^ljJ ^Jl LLaaII 

tlAjUtl da4jbU \th> - (j -AJ p-ij *iJJ -b4>0 1 -Lj 

^JiS Ojbl Cup J4 -Ljkbdl ot <s\ SjbVl .UAj£ vldij 

.J-iuit J CMI oLUjJ u.^fl iL^kll j! 8jwwJ! JaJa^-l 
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Cj\ »a <11 - i ■ 

^ij| J^aj ia-laj^Jl d)J 

A^jli-1 Jsji^aJlj ol-LJL^Jl tLJixJJ i..i«.^)l j o_jl)l J^I^P tSJjjJl 

A^JiloJJ (^jJl Lg J -P 1 UlJl j OLJ j^/1 JjJjt j»j 

.iJlilj hjjJ\ ijl^aJJ 

I j_^p d)1 (J| (30^^ t2007 t^pjLo-^JI) juj jjuaSI IJLfj 

'. AjI P JLx*V I JaJa>»dl 

.^wdl aJuaJ ZjaS j aJLpU ejliV A~»UaJI ii^iaJI ( JiX “ 

ol-bJLfJl j JSlill t L_in-jaJlj S^sJl 4_Jl j >- j iaLjUI JJL^j JJL4 “ 

. LjJLp ( l;:lij l^oi-Lc* oil jl ^ Jla^j 

4 i 1 JLa *V 1 (jjj l* SJLA4 A-wl^ll (J-l>- ^jIp Aofe^ll SJLpI »j jj^JadU AjjliJ iJL-c- — 

.ol-tA^I ijl jllj 

•JIjuVI J ^ jJIj o-lxLl JjIjUI Ou ^ J^l JuJ! jL^I - 

. aJIp of U5 o 

A*-*Lf1 AjlJsj cjLp jA Ja.lajcJl l)L oIsj>jjcJI «JLa {j* L^j yi~ 

JaI y> A^*il ji ^ iP dUi (j oJ . J_>- ej1»lpJ 0j5 {j* ol*JaXll ^o-*j 1)1 jl^J? *bf 

jr^Pj 0 j*iO» A*~J O j ^ (J J-oJu A»la‘.ll d)^/ tA^.kull aJc>-1Jl!1j ij-jli-l AlJl 

_/4p 4_Laji-l ^ U ; :, <l jl jybj 4 __>J y£- t j^Xjj o! ^Joll eJLfc AajIo* LjO» ( JlIij IjT 0 0 

-LgilJLal Jjirfi J aL^I aoJI ^p £* i_jL£JI L ^i A^-ldt 

< tit j ^ t-. 4-~t l ,(J 

Strategic Planning and Sales Planning 

^Uli J^Lil ^<w? (Jj ->■ fj>- (^yA obwil ejl^| il)| 

ijl^) “tlC 1)1 “to V Aob'.olJ ^bJl 1^L« Vl JaJiifdl 

aj15U Jj>-Ij J* (_ # >«- ; jl JaJa. > uJl ( - ) l* IgilaJLjlj 

>jj iaJa^lJl aJ^ju jj «jb^l 0 -Ia {jA t Jia^ tA^b‘..U i_AjUs j 

(iUJ^j t Jaiaii-1 eJLft -Lijo A-uali-1 ^«1 jJl JjJLO j iiliiAl Jaiail-I 
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jjjHI) J^aJI 


^J-***-> ^JjJI C? AiJl J 1 Jb> iX » Jl I 

4,icJai Uij lglala>- jiu j Jfc" 7 ijs- ejjli j j[ ajbVl eJU 

.ol*»Al aU.m! (j o ^J^ll J 3-ljbJl tij ^laJlj Lgj ^jJl (Jlj~*^/1 


J^L>- ^y> \^Ss> jj^-C Ja.Lj^ j ^y^Jl -la«Ja>»l) I <j\j 5J^L*Jl <jj 

: JU3I J^JiJI 



(1) JS^Ji 


oU-il iul vlj hJ * i ^l ax **^-*JI 


Source: Douglas, William and Thomas, 2001. p.42. 
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Cx* j* U olxjjll iaJaid- £)L ^LJl <j»» £p3ljJl 

ij — j 4j^i tiliJU tA^ta'.olJ LJL*Jl ^>»2il JwVl iaJa>*lJl 

. UiuU ! JU^I JaJaidl J <J >JbM al^l 

Sales Planning Strategic <^>^1 cAxull .UiU-Wj .£ 

^yJUUj 4^sll>J.I aL.1i! L.Li l ^£- j p_A old 1 1 frljJL* 0} 

cJ jil Ol^il i<ujiiail tJuLLu»l jib oLfmidL 1! JbjjJ 4 (*■-$-* 

_ y rV* j!m( J-»-P ^JlC vULa-J. I ia-]a£ jj ,i_wUil _p«-~Jlj 

ojji (_$JL* jLx>-l jl ^Li £jA wl^>- t <UjuJ I j i-JL j—Jlj oUl 

(aJ^. J ) </i a 1 1 ^Jll (_ji^ ^jL*— J ll ^Jai- Ajs-LiSj ^jJL* 

j^Jp JakiJU ^Lp>fcsa!l jIjLp^M jj .(£— < ^ ^S*i) ^jUl ^Jllj 

^Lpj aL-I'iI l$J} JS" JJ li oUJl! ajbj £b>J ^L-^t j./aVw.ll ^Jlc ^jjJUj 

<LjL * » tu .»l Ua! oU-i! aljju cULS JL3 . L^JL j_j 3jb[j < ^ IV-l I Ljj 

.p^jla-Jl LoLilll ^>fc^aJ! aLJl J^-t ^jA ZJlA-lj <L2 jLJI JaiaiM 

I 4j l (jlp iaJaa- >_jL yu ^iCc <4iJJU 

jt jI ^S/l CjUaUbj (jlJLi'i/l J ljCj Jj>- oljl jill 4 - »ia l »j alp ! j <JL«p 

j! jiLuail ^IJL>mlwil {j* aJl-Si ll a /. Urll o jiaJ tJ-ajJl olJb-j ioIpL»JM 

(Charles, 2001, P.52) ^Jl LUp JliS} J5U- <y l^bUUj ^Uil ijljil 
obuJLl jjJL* a A>- j * j JL^j>- JlC oLuJl JaJa£ diJJU. 

oUJll <J jjJLtbJl <i j*a Oi^^l t 1 p! J jv — *jiJ 

. (Thompson & McNeal, 2009, p.63) 

Charles, 2001, ) :SJUJ1 iUJl J y oUJll J*ia£ *^a\ 0} 

(p.52-54 

■ J;Z:...U J £-pJ (|)! <—> (^li O-wil jil oljlail-b oiJLs-j ■ 1 
, “CU— ! I J Z_pJ«jdl <j j^jiaJJ a_A~SoJJ oLc-l! ojlij J ^jJLtLaJD .2 
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aisjl-i a Jj*i d)lj tiluM Jt>b*- {y> oliwil ia-iai^ d>l 

4jj&» 0 jl <w~£ < j~JCjj cJ-^Ja-UJ iLUj i~xJ Ij d) j£j d)l 

l cK^' &M-J J^- 5 d)J J-*^' o* (ji^* Jl “A* 14 

bbu^l bjj^- oUL ^iaibl aJLA i.. ■ «.<a i tji * — wUjLS'j 

. <o«j jdl o U.....JJ <u^S" oljjJLdJ (_^J 
Sales Planning Justifications otj^* .a 

l^'U^ la.Ja>«li L»JaiU b-U- jjZ ^Jl i_jL~A 1 ^y> JjJLaJI iiliA 
Burton & ) ^jA JS" iJl>- Jul . J Li C jl y i a Jx ^ uJl IJLa £. J > jJ bj!>Ul ikil 
; Jii \_gJ ^ iiai-lj i>-l^-l jjy (Bragg, 2007, p.3-8 

oljljiil {y> JUJLaJ) 3LJiV ilbi Sb! JlC ikdJ^llj JL-P^ll JxJaje .1 

fbJI jlt>l iki-l d)i» JUL, iJJsJH J SjbNl J^J bb 

X* ji}\j U ^1 ol-U^I 3^- oljl >U 

^ aJLU 5,1X11 ^UJ ilUiil aL>JI Jii obJU JLp^I .Lk£ .2 
(JlJjwil Jjjll* ^lUi i^bi j-* bj ajb^l £jj~* ^ jb-* J^b*- 

iJjb-JLI SjbJ (J ,b^)ll a, US’ ^£*1* ^JLp <bJjdl oUj-il £4 

•4c* 

(JJ bbl-l cuU—ll ejbJ fj ijJ^bJl jbM 5-tpU jCaj l!>IaJ.I <ia>- .3 
.p^sibbj tyi (*^5' y>j ^ uA^*' II 

yjk iJb-P j J}U- Q* oU-il ,1 jd4 ji£j oU-II 4r>^ d)l -4 

.cilJUNl { y^- ^jLp Jl*i jol; ji djb’ Aj I U d)lj tiaiiibl a 3-* 
jv^jj ^jilP (J-wJl ijij* JLpL-j <kli-| jij^u 4jJl*P d)lj ebl ^Jai-l jCaj .5 

■<y^j JL>. J5^ jHj-ia; JbJOj J-^iT JS^La 4 :^ 

igjUJl tjJ? j&j Ll»Ui jl Jl b jJ-l Jlc oU-.il <la>- d)j >6 

l* j 4 j ^Uiil ^ d)(^ b j! i4j ^Liil jv-feb 1 **?*£ <3^ bj d^bbJI t_3 j*J 

.^bj 0 jj > jJ 
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£j\ Mj *11 


Jj pjo I4S y# ^jXp I ^4 <3o^ (J^ cHjL*^1I aJx>- .7 

ilaiLl j Ijj Jlill ^Jp 0 JLA jLiuJ Ift ji j3 t»-ji <jdl jjLall 

oL»jii*w« j-L^ j! j^j 4JL0 oln.AI j 0 ^-5 S jLj jl jU 

.^Ifil ^jjJj JuiuJ! iJsL- jJI njlll ((jOLtLaJl c > l juJ I 

OI a ajII Sjbjf ^> 1 . u IjiL^y I cjbIjla! .0 

Goals of Strategic Planning for Sales Management 

I i~*-0 <*-ih£ V oLaJlI ojb^f JL-Nl JaJaj^ll oIjiaI d)l 

Nj jA U Jj iLjJL>-b (_5 j>-^/l oljb^U jl A^JauJU ^UJI jL-Vl L-L ^s- 
ULi ^UJl cl^Vlj Vj 1 ^L*Jl JaJaiuJl ULL J^£« »j>- 

^11 oIjia^Ij oUJ.1 SjbJ jJ-^p <«, ; ,.iiJ bbu-l aLjw w j ■ JAo Jj 
j3 Jl (Douglas and Others, 2001, p.32) J5 j^JL ^JuaJl IJLgj ,U 

oJjli (Jbt^ j j tfjAJl jjLa* J^AALjI ^w>vd y»m-ll JL-Vl JaJa»«lM 

J-*^j (jjJl jLs?“I {j* oj-j» JSJj tjl i<u«jliJ.I jt 

• eS.^— 4 £»j Jl & J 5 ^ 

Jl Ailibil Ij skirt ^,>*-11 JL-Vl daJtblJl J^A>- {jA ^a — j ol*—il ojbJ (jj 

iolJUNt ^a JjJLmJI 

,^J>\ j J^-ij ol«.. U ojbl <3L-j j! £i jaaj Ju Jji .1 

.la. L i. u J ^jJI jU?NI vUJJtfj 10UJ.I «jbJ 1— j I jla! jua/ .2 
. cjbJ <->Iaa! j jjjJt ,3 

<~JI J-*Ijp £* ajL^xJ! oU-JI Sjl^l oJpL_« J ^L-I jj i oiJL .4 

• &j£ ot Cj&4 (_$! 4^-ljl ilJbCL-Nlj aU.^,1 

. J j- Jl ol^lu^-l fjuj l^ilJiftlj oU-dl Sjbl (jvj U » j>»iJl JJaI ^jIp ApL»j .5 

JA oUJI Sjb)l o-bll aj^jJIj 5JUI ijl^^JJ J^liL-Vl J ApL_j .6 

:J^>- 

. . L a u JI a~ L ^p fUjI tb J jA jj ^j| ».Ua>-^ll JJlaJ • 
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^lUJl J-a-LTI 


Up LI v— «^ljJl i^jI jUp’Vl oLlj s jy*& *lkpj JLpL-j • 

.uilJUVl 

. Uj ,jJuLJlj Li ouLJl ^1 l^/l <laJLj1j oU-il Sjlal JjJL£ .7 

/^jL£ ^ j*U.* .I ^_j O^UJlj ^L_jbU .8 

.^IjlaNI 

.(3 j ~- Jl (J ^U_il SjliJ jjij y* JJL*“ .9 
oU_ll <_£ i U-:JL J.Jt-11 <JLp j_»5o U L £> y i Ju- JlpI — j . 10 
L» U-Lrll oLUt ^jA jO< J oL» — 11 j : ::J I <JLp J *)L>- 

:^Jlp sjlpI ll ^bJLj oU_il Llj^ j jlpI—j .1 1 

.o L uIl oLUp (_jU ^_*U>Nl Jb jl£ • 
.oUJll ^ja <*j obL)ll * 

• <AJ ^il £-Lj^fl • 

u lkll ajlllj j-W (jr U JLcL-j ^Ji ^l$il j|^p 3 j5o ji>-.12 

,oU_il SaLj 

:<JLJi ol jiai-l <— ( _ J >Ll JL-Nl luk > cj| o^i ^JLij U 


i 

k 





LLI -ujU 


l ^S \ IjLVl -ujl 






oU_II 


1 

1 

r 

i 



1 

' 

olSLSLJl j 



(2) JSUJI 

olft— *JJ iJL»Vl oljiu- 


Source: Jobber & Lancaster, 2006, p.5 Lj~aj 


- 46 - 






C* L u 4 1 i ■ i ■ i— ■■■' <i i 

Sales Planning Types CjU^j^AJ .iruhi-Ul £tjj1 .j 

A>-Ij 4j^i lLUjJ l ta.la.KpJl 4 . k-J k ^JLp jJ^J Cjl*~«il -bbio 4 - k .. 1k (])J 

* JxJxioJI {jA <jujJLJ ji yS’ y 

Planning Strategic ^*kJI JL-V t ia-kioJI .1 
4-A-lxj^/l oljb- jJl SjbJ tj* ‘S 1 ■■! 4Aj j-*-j ^ b»Sj jwV I la JajpJ I (j[ 

(I)! (_$JLJlj 4 jL»wjNIj jlLi ( 4-5 bill) i>-JJjll lJjIIkjJI J 4-. n- .Jlj 

t _yi P 4ji»l^lj 4- . K-— J li 4-j?Ui-| 4jjbNl 4 -JL. k JI (AUj 4j I jl .OjbjOli! J y* S- y $ J 

4-ij— jJl lya ji J L^jLjliCaJj 4 a la ‘.11 ^jIAa! (j\j jjiljJlj 4^5^11 

hJIju^I £j?JJ (.^yffy 4 o la'll 4,o 44 AtAjX AO*J 4jj .5 ^aJlIj 4jk-UJ 

S jaJI yfi^CS- L* j»J^lXj ^Jl OUoll J 4 b *. .^/l £y 4S-yJ~ AjA £j 

, aJLjUaIIj 4-— »LLl 4.4 Ja jJI oL>tJl Jw*Vl ^J>jj 4 ola.lb <■ i » -All j 

Ja J ajoJl < y& ^bJl #jUa| J (Tj*T obuJl 4jaJU^/ JaJjKpJI jj 

1 14*43 j oU-jil Sjb| 4jjj JuAjX vio j^j (_$ jf“^/l c^aSliijJJ 

^-iij j»j i.4,o l la.‘.i>.lj Lobil oIaa^/I jA-3 LjJ| (Jj-^ajll jjil 4 — k— J l (-JIaaNI 
jij £-Jl 4->a-j| jb-fir tpjbcJ.1 SjbJ Js-b 1_4 jU»jJL 5 4 -K- Jl CjL^kJI 

.CjU-JI Sjb| J>-b 4-P jill (.Jills jjl y Ia yi-j ... i(*jJl Js»bSj c^Jl 

4-JLk-kJI (ills 4jIj 4XP jyu (jl (j^-S ‘AjI*-J| 4 U ^»wj| JL>*yi JaJxsOJI jj 
•AoaJlj oUJj Ojbl J*P 4 AjXAj iiLwJj 4-JaJ.I JS'UL* ^yip (^11 

jJap 4>-l jj ^gjl ^/a.jK-U 4-i^p oj • 4JLaJ1 j! 4^jjU! (JjU-l ( jp 

SjSjll J-l ^*jj ^Jl JL-V! JJixJl Jj>u ^ N| p. jt ^ V oU-il ejbi 

. vrjUi-l jt 1*14 4 -JWaJ 1 oUUl JU 

L>w5l JU-I 4 JLUj ^kIjaJI sJJ I ►Ijiivj'yi jl 

.LL ^L5aJ! j! I^Uk jj 14 x 4^1 y r ‘ jsmi dUJ Jl JUb 

iAjU-JI SjbJ ApL-j o b u- ^ JL J ^y>wjl jwVl la.la.KoJl ijl jA 4-jUl iJb-Jl 

,Aa y* y I (JIAaNI (j-iO j^ 0 b—l J yS y 4 la, 4.) jj jj jJLp 
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^jH! I I 


Planning Tactics I .2 

jwi 4-p>l»-J C«jIj jkPj J-*P J-* ^* 7 ^ 1 4jl.~i^l i*~J» jj 

j^«t (Tactic) ^l«x>cLu<l JJ <^Lb1 (j|* tliJjJ to < ^ kijl^-i^* 

Jjl^ll OjljJ £yJ_) j*Jp 0^ 8 J^T^’ J"® t2l~^Jl k)| .^y * ;Jl J^J«Jl llj\ JJj*& 4-U?jJSJ 
jli>N liij «uialll JwJ J .sJttf- J^>- (_5 jt (^JLllj ^oJaloJU o-p>liM 

ifij jf" ^ ^ ^ 4j ’ 1 ^ 

.(45 ^ t2006 tjpLJI t c ^p.L»../»ll) L^-il ^l*JI jUs^/l {y*~p 

^•IjJIj Liail-I J^P ojLp <Gl ^1 p Jx. Ja>»i!l t_aj^Aj <uipj 

cJIjla! jl . L ii>- t^U- kJ <*-f>-l^l ‘ui?-jil kjl-La^/lj oL-UJij 

ol*JI oL>^Jl ^~*^J ^LJI JL-JI ^j- w ? j jl-^l JJ j 

Jl kjjlfj l5 JL>-j1I j! i^^SCjX^JI Ja-lricJl j|i i-JjjaJI IJLA U ij .oU-JJ Sjb|j 

.lUUjJI ojb| J*p kjj Jo Lfr JL lall <yU- 4-P ji jl kjlJ^l J-a£ 

* 

i** f l « . .1 1 ^UCj ^4 4^ tt ^ £>u iS^AjLJI :Lul 3 

Relationship between the Marketing Plan and Sales Plan 
i<ulalll _/~>| jjp oii l-f ' > 4* J <*5bJl *b Ol l-^>" ^-^1 dr 4 
SjUp ^ oL^-Jl jw'yi ol* j^/ toUj.il <C;>fcJl^.| j Jjj— cJ! Vrv'-M 

CUljbVl o JLa ^ Jjil J oUJl kJlAA'JI { J~A> ( J^, j iaJx>- ^P 

(1)1 l jo- j UJ 2j oUJI i-kkdl iia>- Jij— Jl ol .Ifril-ul ti-»5WI 

. LaJ — £j I <Ja>- jjp C^Uj-il <lx^ 
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(4) JSLUI 

i*j U-A | j t <^J ad l JAl>- (jy 

Source: Watkin, 2003, p.141. <J 


ili>- {_gl d)L> A>-lj ol£l) j*Jj iakjLl o* 

.l^JsJL£ j| jil SjJjil Nj-^j iS 
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Obu^ll JajJojo 


^ jJ> U-! cJ^JI J oLkll J^J «J*UJ1 Oj 

(jjjJoJl l)^J“ {j* lift Olj tjjSbjJli JU^lVl fjJL£j tH^uJ.1 

olJUfc'hM iJL4 oUJI ji_x* oj llj <»JiH uy, jJI iSi>- Ugj^/ 

JjJL^j <*a-JI ^*! jJl jujl! t oU~ll SjIjJ h j^*.T tol*— il SjIjN i-; i 

A-ib i-~.Ul i-x-Jl j j^sL-l 


2 -uujJI 3j ->■ j-jjiaJ : lULS 

The Development of Sales Strategy 

1 ^jA U j^c- jl oU...-, 1 1 (*) LS" »l j-* ia-]a.>«D <^ll ^L$ll (_5 JL>-J £)J 

i-^wl I # 1® 0^ tkiUl! oj^UI <^wl I cr® <Hall 

.«1^JLI ikAJ</l JuH jLi J.\j f UJ| jU.^1 


"i/* JJ- 4 ^ Cr* Jd*^l t-Ala^ iHa~JJ i-n-J 


A i "J 41 J ~ * J ^13 ^~* ~ ‘"** ' •* • 1 

4~J»-jl i^lll (|)J 


ojill lUi kilJi {jAj t^ftl^Jl £0 {j£- i>walj ajj~0 -1 

iiL^VU t[*jy _ i!jVIj jjJUUJtj oU-ll <3^1 y j^Jl JS'Llll U fl».,rtllj 
yO jjtll J^il»»l ^Ap jt J^Lil~>l ^?\Jt JjJL£ SiJS 4-iUl olJbJlfJl 

. Cfciall (J j~JI (J 4^-Hl 

— it ij)\j ^-^ij i-ft jUfj ^=>^i jii-*- 4 jjjjz. .2 

<-<yj — Jl i->*-j| JwJ ioLL-A-I ti-A-Jl (jlUil jV^j ^Jl o1Jj>-jj 

ij ^*" ■ 1 1 ^iii-l {j* IJLftj oL»? i^bNl l^la>- 

. i-oUJl ol^i~Jl ili>- Lftj’j 

ol»..< 1J I j Ut,. «.I tiUjj oIjI^jVIj oUUl yjJci oU-ll £-^*j -3 

. <oJV . l l ( J-J y* o.lo.' « ll i^-JI oUL-Jlj <xj ^ydl 


JbJL^ yt tjLJ ol*~l! i-^-Jl <J yjhjj £-J > jJ ol*--ll y m X» Oj 

jJa J5 Hj (The Present Situation) ^1^1 jil iJU-l IjyJI <JuyCj 

oL^Jl ^~<Vl { jJiajj ojlijl C— J| 1 ^ c .a ■ C ^Jl t-ilJLA*ifl JbJL^j t^w^l jj 
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^liji juvajt 


4->-jUi-lj l_.. Ut .o ^JUl t<Loli ol y~* ,j~-*£- 

i-ljjJ! ^yLc- JjXiJl dJJJJ toUJ.1 SjbJ j^JLc- o ^ijil 

oUwil <a-^> kiU i (j l£j tlA-Uio j A.-n.Jl AlaiM ipLw? « ^Jjll J^l jjJ I «JLi 

(j jj^lUUJl i.<jjL^~i1 J— J1 ^yi-rtj-1 <,(_»lj— <^/l toU-ll 0jb| ^Jl 

POLOS’ <y oU-il Sjh} 

Thompson & ) :<-.ajwLll j S ^iJl i»Uj wbJbi JJ A»UiJl oJU 01 

(McNeal, 2009, p.8 

:oLuil Sjb^j iaJ L d i l « jxli isUj * 
.^Jl Jb-j ~ 
.oU»£il ^Uj} J j_y] aJlj J-jV I Jlf (J SJjli a£ ^- iJl ~ 

.«L>- ^Jlil aS’j-SJI j ~ 
.SJUsS- Jj-JI J*-b ^1 Uw “ 

: J^>- {y> Jj oUJ>l ajh^J iaidl >— a- w Jl -till Ul • 
_0i~jhll jlu-t iijli* oU^li jU—1 {Uj\ ~ 

.4 ibil jlJcJil - 

.jkldl j jlJuiVI y- a^Oj c^U-il SjbJ Ifc* J*-*j <Jidl y " 

i^-jljLlj <Jl>-IjJI a^JI J iivslJ-t olj^^kdJ jf “ 

^ ^iJtpi 0j& cHJi! ^ Vs^J LpjJS £a\j> iyrj f-^ - 

.jUVl ^ l-Uj 

Sjb>l 4 Ju J ud*Uii bwMj J* OUUI Sjbl £>\sj ol^l- 
<r4 Jbt y- Jy Cr^ 1 

Sales Plan outfit li»>* •'■h 

:Ua oU-il iii>- ik>- oU-L-t ol 
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a i, m . e-* i — — — — 

o U -. l l .1 

i-P yd\j V- ?J\ eiljLA^l Jujj. *}} { Js> wUi*j oU-ll oIju! jj 
.oU-Jkl SjtaJ (j p-g.ol y> <J> b/£ (J (jJUUJL! i- — JL» JilJ 

oUJW cU^JI oU-AI tJ^Jl J* ciLuVI JilJ ^ISUil Jills' 

. ; !_*_*_*_> ^o^Al 0 |JL>- _^Jl ^wLP t oU-il ^jj>- 3 t4j^.b. Jl 

* / 

SJpl — 4 (J L^a | jjs i^iJj Lg ^j pjj U jjjJUUJLI t-ilJiaVl jj jj 

^-U3 La^Uxpl iilijil jsjL»w JjJL^ jJLiiS - .JLiilll ( _jU' (jJubJl ^ 

cjljLa^L) 'bf j <JaiL| ^. A aj ^ ^-L>*A I 

oU-Al i_ilJUbI j-J .2 

4 la .Lt^fl jl oUj-ll S jliJ ilaJjL jjJl i_ilJiaVI ^LaJI {j* ^ 

(-il J j*>! Jjji o\ v iJJUJU .4^JaL*JJ oUJl ^_ilJiaVl L^l® JLi® <j ^ 1 

S Jbtil J^U- Jib ..Lii j Ujl>i.,«JH jJjLmjJIj oU^AI SjbJ 4 aUs 1>I 4 o Ml 

; t jisl jl lijLJl iki-l l$Aju ^31 

.( 3 J !! (jl JL>-I JaJa>- ~ 

.^jjLi^JI SJlpLij oUJlI Jala>- 

. 5JjJl>- oU— « oL«p»-jIjwiI 4 I 11 
.j-^IJ-l CJ jJl (J 4^.ti^f I a jbJ 4 -jLS" — 

.iLUJI a JulJl (j oU-Al (JUo i*>-l jA ~ 
.^LjjJl (ju La 4 jL.1:1|j *^i*^**3 4 j y£ 

j AS-A-j Lfflsial jjjui bbU*AI ajlij jlpLw otI| Ijl* o} 

. ii -L^.1— 1 1 Cj Lp Uja! I JuJb-jJ la la 4-1 

CjI Al A In A. i'ij rt >1 CiLaJJLLi^* . J 7 

SjbJ ^ jjjJ tli (3^*331 Jb Jjij toU-Jil iljp-J ^a Jlxj 

*^L La JbJbO o U Jll 
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i-— IL (^jJI tcoli oljJU- 

4 ../l.flT . — Ll j^-\ kill 5 J kObJkl SjbJ j_yL • jJ^ll 

ol^it'.l I 4 -*^J? kill i (J Lcj iIajlIijj 4 -jt-Jl <H-I LLa Jlp o _pjll J.*! jaJI oiLA 

j (jJLtbJl iJ jLI ( j^aA~] tol«..Ll Sjb| jJ^LcJ ^Jl 

p-*Ljj pfr’b^J p-S^kj y oU-11 SjbJ 

Thompson & ) loUJillj 3 y . 11 J»Ui 0 ;JL^ J| fji}j -kUJl eJL& yas*o£ j| 

(McNeal, 2009, p.8 

:oUJlI Sjb^ <u L dl 3 jil! Islij * 
.^Jl JU-j t-jjU - 
.kijbwil £j*bJj J jjDIj ^IJbV 1 JL (j i? jJlJl — 

••b^ £-bj 

. 3JLj>- (j jLI Jj£b — 

:J}U- ^ jJ ol*~il 3jb^ 4iLdl k.i«..All IslH bl • 

^ >bl! jb—'b iljLL* kZjl>»nil jb-*l ^li; jl ~ 

.i-jai jijtii - 

.jtLillj jlJL<iVl cjU-JlI 3jb} LfJ (jh <^Jidl y — 

L-jLL|j iJi^loJl iiJl j SJL>U-I olj^kdl u^\y jf- £^1 Jb-j “ 

^ajIjLpJ dUaJ ^Jl Jb - J ^bAbj Ljj.Aj g*\ji >yrj - 
.jLNI tSj- — • SJ 1 - ‘■r’-P^ i5j~*~^b 

SjbNl oia J OibbJU l>^a\j js- obJ .1 3 jbJ Ll.ul “ 

.j^b! t Sy-J. J* LL. Jy t^jJ! ^1 ^jJI bb-^ u*+%J 

Sales Plan uiLluXI .lj 

:La y^y yx>jJ cjULI iL- Lf^j iL- oLLl 0 } 
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oUJ.1 oIjlaI ^ .1 

i-p yi\j til-uVl Ju-lA Uj ^Js- JUJju oU~ll tilJuA p_gi jj 

. ok. A I Sjta} ^ ^ > I y* fj (jOL«L*JLl < — x3L oIjl^NI diL" 

okJJ ;aJUAJI oUAl tJ^Jl ^ Js- -JIjuNI dJUj ^ISkA JJUi5 

. i_l y*~J i 4^aJ-l iLgjw £J ^Al Olj>*^Jl iJlP t jlil okJkl t Ajjinmi I 

0 0 

5 jpL-^ (J I jji LflA-fli pjj la jwiJj (jJUUJJ i — i 1 JL**y 1 ^yJ> jj Oj 

(j-Li! IajLopI JjIj juj^ l!JL)A5 . jlauJI ^jJLp (jJL*L<JI 

.eiJbil olJl^AJ M y~P i 5kiM J ; .,Sa‘ j ^U«Jl (_$JL« 

o k . . 1 1 oIju! y~s. .2 

* U .. .J ^ I jl ok-Al ojb| 4 k» jb jJklJ j^JI < s I JLa'y t J ~~0 {j* Jb N 

vjlj-kt Jjj£ d)! L r'?9 *2 JDjJ <kkJl i_J|jL& v y I I^XaJLik j <_£ 

«>ii1 cLUS -L aii J oJj>wJkl JjLjijJIj ok-AI SjbJ aaLcII <uiaiil 

: ( Jta l jl ijjiJI iki-l l^Aaju (_^l 
.<j j-JI jl JJ - 1 jaksi- — 

• jjlLjJl o J lpU j ok^AI £y~* J* Jilas- “ 
.#JjJL>- obuj ok>»-j| JkA *lij — 

CJ ^J| j Ak.tJ ^ 1 3jb| — 

.<iui « jujJi j oU~ii JUa> ~ 

uji k *j yf- — 

p—'JJ £wAj Lfil-La! -Li Jji fj ok-Al SjbJ JLpL-j J^ - oA l l Xb ( Ji* d)J 

ll oIpUaa!I JbwL>«lj kkjt-l 


wtaa ill ,*ij £~*t^J .£■ 

SjbJ ^jAj i LA ^^1 J&y 1 *L toL*— il Jii>- ilJLp| {jA 1 JUj 

:^1j U JjJL^o o k . A I 
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.SJUll dai-l jjij CjI^j. 11 ojtaV ^o.h'T)! jJ^jA! .2 

iSj* u^J £■' ji -3 
.Js^tllj u-jjjdl ^*1 ji A 
.*kU JLicJ JuyJlj 5J11I jjUII .5 
JLidl j! ,b^l bli ^1 jJiA\ .6 


'.(£ j>-*Jl JalaA-l £« oUjil ik>- A»LjjI ^bJl 



(5) JSLsJI 

^ j>-*i\ liluLl £• oUjil iU>- l»Li jl 


Source: Tompson & McNea!, 2009, p. 1 2 

01 j iiLiLl oUJlI ji J-i j» j JjJA 0j 

uLAdl ijLwp OiA*l*JI (JLp Jf~j U 4p\yj ^>y V^* 

jJl jl ^ jlcJIj jjj larl ! iLli 0 ^IrA-l «Ja 0^* cjjJI ( j^- j ,j 
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j A 1 hVfcA,lr> >o ■ ■ 

* 

Cft-su-dl iVi 1 Vi >«"il 4 ljUI <~r.yi :Luli 

•* • » * • *# 

Crucial Considerations of Sales Planning 

jiij UjbA oljLlpl SJlp illlA j\j CjU-J. 1 Jl£ (J o| 

Gregory, ) U j£*\j oIjUpVI #1* Dj .oUJil hJaji Jip jUp^I 

j ^U~ll JaJAi jlp S^U-I J,l^l ^ (2009, p.1-4 

Conditions or Prerequisites oLIlaili jl .1 

cT* SfrliS’j U-Lij <J fta^M S»U Sj w.ai CvJU oU.Al *h>- jj 

oLajAI l a . ta-£ { ^S’ jjjAjlaJl ^Ip l. tlJJJL! <kiM »U) 

<laiL| »Uj ^ jJjJlj <C-«Jl oU~« <la>- <*>-1^.1 

k : 3*>«AI ijJjj-Jilj oLcJ.1 Sjb} AJJJL! . cj U...JJ 

.L^jIp lj 1 . /?•> - ^jJl ^UJIj ^Jl oLji ^ill 

iaJa>- l$jjJ V j *k>- ^1 oUjjll Sjb)/ 4-—JL; t«l 

^ Jj- i Lg-U. £ ^ ollLJI of 1 ^-JLp 14 JLL* 

*bA {j* L* JJlil ijt^ll iJiJLfi~.il 

. JjjUail oU_l! ilr>- ^ t ji ^ yu j*j yj lilaiM 

Aa>- jj *Uj j jjL»^ JiZ ^Jlj JJUI Jli^l ^Ip S jjjJ> .2 

:oUJll 

?JaJa>«ll ( Jj»ai liU — 
JiLJl ikA-1 ^Js- (jj£ b\ ol ^ L* - 

U jJ£ f ^1 JLp^/1 L*j ?<l*JI oIa J Ifj l_ jaIS jdl JLp^/I ^ li - 

?13U, 

^ioUiJl c , — j i j i — ^ <L> A I «jla j l!jjl>- L* Ja — 

. Law U a 'A <lai.| JiP (jjJL«L*Jl ^-Uj ot .3 
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Jic iJLLJl s jLi!l J U> ,LL>J.] oU- r J J l^JLJL£ «j oU-ll Sjb| *bt .4 
tJ^jJl (J lj oLJ-Jl JjJL£ ^ “U^JT LgJ^/ JaJa^JU j-^y* 

^jlp d)| jj& L* jjjjuj ^jJL* j ■* L* ^ '■ * ■ . •*■•*' (J^*d aLo£ 

^ jJ jJLp <jdJ^ Jjo£ <«J CjI* jLJ.1 jJLp CjIa-jII flj«L* jL*jlpI 

ipLwJ J ^ " g * <uj^j U I oL*Jl* 1I juu" kiUJU t J.S:...ll <JLp oj^j u j— * L» 

.oU..ll JaJa>- 


*b^/l ( _Jp 0 jjl j^J! ol _/Jull JjJLsij iiUl ikibl oLj> jj jLx>-l iiaj-^Li .5 

■Cr-^j 

. SjujlJLI ♦■LiJ)/ J oU-Uil j oUi^All ^ C-J5 .6 


^ 1 it 1 ^l^l^il tL4 


1 JS\ qUjI » ilwLa'V I «JLa £ytj LgJ Ll> >J l# a— J ol 4. *>lV » ft . U <jj .1 

{jA La j-s-j . , 5JbJu>- oL>»U» t(5j—H (jl jL>-l 10 U--II (J 

. oL*~.i.l a1i>- ^Jp _JjI ^1 uilJ-ftNl 

LgJ^/ ( J.St— 1 | (j Lajwbj ^SCaJ L$i£Jj lilJLft! ioJiiil £-*aJ Jtf IoI-LaVI .2 
oL..ll ojb| J*-xj 1-lJJiJ t* 1 — >■ jli-l 4~«Jl _^oUp (J U jh-aj <jl ^J~> 
5jb>! oJia 45 Sjb^/1 W~* oL^ — ll JjS£j ^jLp 

.LjjjJb- aJU- J o! j^aJI «AA a!j4j a!x>- AOgJ ( _ J lp J^-AJJ 


u» L^ i> uaJI .jr 

ijj^Ouj tOL*~il e jbJ L$a^ iijuij JjJl oL^i-l {jA -U-LaJI lillA 

tSJbj--dl iki-l Ji* tS-A-Jl ikiU (_Jp j-iL« J^4 j Li Oj^A>- 

Jir aJUI IjUJI Ol *2^' ‘VfLj)/l ilaii-l tijj-iJl tiJlil AiajLl 

; oU— i! iia>- *Uj 


rSjb^l Jjjt qH Aj2jj— J l Aiaii-I (jy L» &j**\~* ii^>Lp iJU* .1 

yjJ. t UiuJJ Ui^l Ur-J' 4 ^' <il 

.jJ. ^1 JoJji J ^LjJl £ oXj>- ii>Lp *lij U> ial^J.1 oUJ.1 
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Ci\ >u 


jJI CjLpjj <AjL-U- JLS j jjj iJllA .2 
<2JJij ioIa-J. 1 'Ua>- J^A>- j± jJI oLAiM <*-.!» (AJJJLSj 

j*— >j jap oUl ^>-Nl ^<>-4 ^LJiJIj i1jLjJLx~.II 

.JUs'tfl IJu jJLd <kU 

oUJ.1 4Jx>- j JLi jJI Ld 0^ Jj oli^LJI AjAjA .3 

^ jlj {jOLLJl (j%j L oli^LJI cJbA cJl5 I3^i .jlja^M Ju 
(_J| JjJLvj IJa l j>-^/| <-il jvC’Jb 4 jSJL£ ^Ip sjj' 5 <— 

. aJ Jalajl L JLiU iJ Ap (J Ja£J| jl^Vl 

A1<a>J I I gjl->j I Qt l/~ .1 u ~tl j nallajl . J 

iki-l aJKjA IgJLp JUIaj _^Lp SAP iSbA 
^Jl toLjjLl tjjSljJI ig~ll ^ J-L~> ^?Iap .1 

ji»ldl toA g: ,. J .I iJ j — !l oLlkaJI jAp tiJ j !l olpUajJI tiSLAJI ^^Lp £~J1 

• ^laiM p-'-'j (J (*-$-* JJ2 | >-~*Jj Ia j^-j <,i_aJl£Jl t<Lil I 

J i-jj — j U j*AjL^I jl~* jjJLaJj £jJl <Jl>-j CjI jf*~j oljJti .2 

. 4j^p N liL tljJiwu ^ (!) I3L LI 

(J-a«JI Citj l > •( ,0 

JL- J> <-.. /? . - >«jJ I 5 jJjjJl J^L»- ^jA jLjwJI <laii-L» jl«i>-l <1)J 

;^J! t3^pj ^Jl 

oL—il Sjb^l j ^./i.p ojAj jLx>-I .1 

^jip S jAi L t<laji-! ■ l.oLj jllall ^jJLLJl iAP jA L 

.4j L A.i'.T 
' ilajl-l jLx>-! .2 

iAP lOUuAl 4 Ja 4^*^ <kij i £J ^lli oliul! Jj JL^ — 

<JlL..U <Ja_>- JLaXj ^jJlp ApI ^J| <ygj^ ..:1| JjJuA t. t**jl a a . /«U 

.JLixJl olSLj t£Aj»j 
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j <i n 


J^«ij IajIjS| J«3 <la^ y£-\ 1,^ <>j.a,i j <laiM jLi>-l Ao la.,1 1 o j-U 

t 

lx x d!uH JjjJ i_>t 1 1 <11 ^t«» 4. jLJUwt : 1 . <■ ^1 ■>- 

Gregory, ) LgJJ jUl US’ toU-ll iukioJ IwW cjIjU&VI ^ jj 

»— iji k— iJLgj .1... j. ' -tj I aA^p J^j AiaiM jLisM (2009, p.1-4 
4 i15La ii\fi\ jl aJ^I jJ* J jipLj ^JJI ^1 tiJUfcdl Ju^LSI & V*3-\ 

.ilSCc aJU- J-^aiL AlaiU ^1 _^>-| J£-£JL 

^JLp jjk-«jLflJl J-J ^y> a _ / >o-_j J| k^bjJkl aIa?- jLl?-l ill — a (jj 

aJL^ J .IpI J jdl J _JaJi { jJl* j J| ajIv^J 1 aJ^p 

Vli* Jl>-U U|i dJJi £yJ > jJ . (Thompson & McNeal, 2009, p.63) jL^-VI 

; LjjUw* aJa>- jU>-l J i_»p ^ jJl oUidl L^l Jkjl 

c^oli jiii cioUJI C-JJ ik>- jL^-l cjjIj! LpIwiJI oU^’.ll Jj»-I 

:aJU1 

.k_.llall { _ # lp o jJjll J^IjaJIj Jj—Jl 5— t jJ ~ 
.oU-il j^l a_JU1 - 

1 ^*l-> -T ! i JL>-^ s J l>- j t_aJl ( 1 05 )_j AoUiJi <C — JJ k — 9 Jj_b»wj O^oli — 

• J iy~^\ «jM £* ^ 

yA yA U5 A»jj\j ««J1 


k_iJl ioyd! oUJ.1 

Ukdl 

28 

1 

34 


28 

£ 

15 

3 

105 

t 
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l 4jsaji- 1 qJl& o\ 

,iilal4 JX! JJlSLJl iili£Jl ~ 

.bl j-lJl olj JuaJl — 

iJl^JLJl ejJLiJI O blbll *4Jt If* 0~ali jjJl (3 j-J! b*lj.i 01 
(J| 0UJ1I ajtaJ U <jj»lill y Jil (j) liladl J (jo.lg : >Jll 

^Jl 0|* dJUJLJ ;(^ t u i I) (3i»bll y- Juki- b*L*» 1 

.(*) Ukil J jbi (398) y> lw jba (450) 

1 4— JUl ^jbJI 4jai-l sJut jUpM 0} 



<JaUI oU-II 

•Jj-j tdJt 

11 JaJo*»!,l oU-J.! 
#JL>- J 4 — ftJl 

Ulad 1 

8- 

20 

28 

\ 

5- 

29 

34 

W 

1 + 

29 

28 

c 

5+ 

20 

15 

j 

7- 

98 

105 



j^p -l^a v dl (_JX» t _yip »-i oJLjj tilhj o Jut oU-ll *h>- i*j>-l jA JL*j 


J j& (7-) iiljA (])1 i< 1 JaJapJ- U JLio oIa~ 1| SjliJ d)b 

:iJUJI (_i ^ 2^bJl »JLA ##4 jl J1 Job- ^ 3aU4.il 

jA *. Jl Jj jjiJ (j) a a \i‘.A y *\ ^dJJ o j-UtJJ (1) iilaJUi <j ^jJLllI oj — 
o* ^s- ^J| ^>-Ull (J ( _ r asJ^II LJ 1 p tj%:2la;U (j^ oL-l! 

.0) a*di 

1/ »y~*lA oUd>- OyMj (j) 4 , ah * . l I <j ^Jl Jl>-j ~ 

. (j) tikil ^b. ^ fl yJlj J ^bll 
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^Jt Jw*j U C~*Ji j i jU— ^/! I*— A j»- (t j) iilal* j i.ibll oK yjl 

. ( J^- v JIj ^Jl ojLaJlpI Jills' J 

ojliJ C-*li <..L i ’..*.! I O It j-ka JUJl£j iaii- 1 sJLa J. a'.* i*_>-l <J^>- 

ioUJl 4...-..1J oLw £_J>J {jA ikiJ-1 oJLa <Ll£~A Silp^ oLc-il 

'■(jk ^ s>* 

.5-^AjJI jjiUil ^J>£- ilA n .. l l JiL- £±jyj ilAn ..U JjJL^ SilpJ — 
lj^*i ±a~ ^J! JU-j Jc^bj i-ojj: - 

. (I) Slid! (J *jj*~ J1 a—UJL ^lail SilcJ ~ 

t^Uai W(_$ JSJLi bk jLiJ JiP ioUJl iki-1 i*->-l ja ^s> wLStil jT “ 
jwiJ <J^j*- ^ ►lij i~>ldl oLi-Uil ^J>jj JSlill iil*i ((_$ j** 

. ikU 

^Jl Jl>- j -UStil ^jA j <3 J — 31 ^Ujli.1 jl 1 — 

ijL*— cjLaU^I i(3j~i1 3 us«~*bll oL^L— *j 

■ ij.li.ll CjL»JJM 

iocJl il&Jij toUcdl iull» Sjb^f Oj^i! ialM <*j>-\jA jj 

.Ob J. J I Lj j i^ iii i .1 Ij tjwiiiiij ^ji ji>- j jj y* <jj~Ji J (jwii^ii 
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lULUIJ-w^TI 


Sales Organization 


2-.ua I 

¥ 

wL-uVlj |-j j 1 hjIi'm ; Vjt 

¥ 

CjLh.cC! p j ^ ~ CjI«I_^>J : LCD 
¥ 

OLh.cC I ull^&j jl-iul :ll)D 

¥ 

CjLh.cC I SjIjJ jo ilal'i ^1 iUuIj 
CJID1 J^CUI 




au • 


uUuUL^jdaiU 

♦*♦ H 

Sales Organization 

Introduction 2L«jLai» 

^jJt LJaj^/l y <iUS y JS \ j Jj i_iNT y t_illo Ui-jM 4 JLj| d)} 

oia Olj <- j&\ ^“Uaj j£ilJ L^JLj UJ JpliS «JU d)l .\j*j*2>- V 

4 - aJajl y» tjjJllj La jjJj y* 4P y* Oj £~ J 4o. lu^/l 

*> .laX'Jl L^ilwl>! J.JL£ ^Lp 0 JLa J*jo .IJL^Aj 4 »*P 

oU_j5l* ij^Ai y dj&i J£ jl» ^Ip J^JLjj U-i J.15HI 

.oLL«il * 

. ol>- j^J>l • 

^Uu ^ 1 p . '* ■ -- m j ol LA Jj >ta JiCij oil »JLa jl J>>! y* 

Lc 4*JaJjj 1 jlair>- fljlpJ y y>~*£ (i~^Ul 4 jJjii!|) L-^SCkJI cAa ^1*11 

.^LiijJI jJ-^p ^ «p y£ ^jJI 4-^-jlilj aJl>-IjJI < y »\ jjJl bjj 

jjJI #jLipL <u— <L-^/ l ^411 y jOu oU-Jil ijbJ J^p jt -fe-* 

y L frlk -ljl ( j£j‘ *A>j]aj Sjb^l **£>\i-\ Jjljll e-J y LA^l>- y ( *j5Cc 

{_$1 d)jJLi iSjb^ll 0 JLa JJ-JL*- (J I V -.^ Ok»a L -i I 

^Lp U I^Laj J a . iii xdl y* * s > LjJj -dS jll ^4iL» d)t SjbJ 

1.1a (J iiJiuJJ LUJI #jb)l! Jl M J~0J SjbJ J5U sjlil (_A!jU^/Ij y> IjP^I 

L» <Liitu J-^aJl 
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0X1 J.OJI 


^ loUJl pJa^ . i 
.oUJJ olf! yr\ .2 
.oLuil p-Jio Jjl jjj ( it JL»t .3 

.oU.il Sjbj q ~* t A 

& * 
ljUujVIj :C)LjluU j«i jJLSxt : Vjl 

Sales Organization: concept and Causes 

eJU olj t jOj J£jl* »jbJ ^ 1 ^ j<z 

gz..: _jl J1 tliUpl *a.J j (J^*h I 

(jJjJ^ilj AjU jil juLm Jb Jj£ tOlijJ-il JbJLij oL>-^UaJl i(j\UUSl jLU-t 
LiUf-t |» .Ia'-i I^aJJU <JUp^/1 {jA U j>s- j ( Jj~»ii5lj bjljiVl jll»l X-U- 
bilij jl AoJa.il eJu olx&'i/l (J^Ui j x b* ^«-i> ^ l J^il 

lUia^a JXJ ulail Jj^b ^llaj jwu (^JLJI ^o ialil JJjJi jlX^J 

A«i aJLs^- 1 oli^Ui! Uji> i-ix A^fij ''ip ( --»jXJI (ji»*U)l ^jLp Ol* li! 

.Ljj (jUL5il ajU? ^J l UJ* ^s- oycJlj jilii JjJ-ilj JLoJNl aX^j 
S ales Organization Concept CiIjmJII f>$X« .1 
J jjuil obuil ij\>\ l^j Sjty ^ (ijb?l ^JtoJl 01 

(^! 01 .oIJaVI (J-U 1 j ikJLl^l JLii iakiil 

,jA (jjL«UJl <j\J J^aJI j *ia^J (31 iaixiil j!>U- {jA Ojbj 

xjl^j ifiijut Ap-^kjc ^1^3 axj-j JUp^/1 (J^U- 

u < | ^^Ip eJLft Qjj* l*~i OJUS Xjj 4^i oUjJ-ilj oU'-^'UaJl 

^Jl oLw»ljIlj ^jUil (j a xxJI J1 bUx>l 0UJ3I j o!x-jJ! t^Uj^/l 
. aJIp i»LiS3 l^j {jA (ji^UJl 

tij&i ciill il ^liail (j A £ji Jic oU-ii Bjb^/ lijbNl 

Ol -bfilXAl J>Uo j ‘ u ^ dr* 

(jill J^wHj Ulail J ijljil i_X y l^i ^11 a_U*J 1 liilJ SjLp y> 
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ill bull p j IaIj - 

flkJ! aIJ y Jic <!! ^jJLp <_ ijju . j>jI ^ 11 ^iJlxJ ^1 Jjo~<l J-^d ,JJL£ 

JS^ (_5 (j\JL*l»JI jl jI ^j^/ 1 ij^ JLfcp^/l ^jjjj 

£-J?jj JJij^/lj JL-l ^]l ot»^L«Jl JbJL^ SSSSj tjJ-o-f’ SJ>-j jl j*— i <.<*£>\>- SjbJ JJ 

Ja- — Jj toUjj— ilj tl>L>-^U<aJl JbJjij t_aSll?^]l tiwJ jjj ^o.la^ll JSLJil 

.ojjj «15sJ JiL Sjj^I (JJ J ^31 Ja*JI oUl j>-\ 

<a3p ^31 (jJblpj *IjJj» y ojbNl (J j£J iJLrfi oLvJI * ..ix'j jj 

4jU jJIj JUaj ->JL£j A>-jX*Jl! 4 ~>-^La]I JjJL>*j L$j ^jJl 

.jj . l ^:..l l L $ olola’.U £* JaLc3I £jj dl3jSj 

Organization Causes k-»U-t 
IgikJLjl J...::i jUipV oLk'.U ySi ol jy j! Sjlp i]L* 

JJ (Thamas & Anders, 2008, p.20-121) y JS 1 jy Lj jj-^aJI llfj .UbiJil 
c-A~$eJlj iijjil iw J j a , :7 <Jiiu Aj5w«Uji *<juj J J^-aJ djbcsJil SjbJ L$j*j oUiiil 
( _Jp . x^ - ioj 1^>-Ui j L$jL5uj l^c-lJbJ ipJLil olUadl (jlj (J-a>»xJ 

v»a~4>jj ( JLp Jj>ju oUJidl oJLa oji tiliJLJ ^l&J ^>wail *LJl 

.i—ijUi ^Jl cJLa 4 -bil j*p L*Jl jLsp-Ij ^ yj j*j Mjl 

jl o jl o iJ JJ IaJj jSj j! j . - o.t., *Ij o U .Al SjbJ oj 

<~L>-|jJl) <JLJl OjjlaJlj \yy£- JJ y* j olJU^I JJ bUl**l 

<j\yj? ,jisL* ^jl J oLJtl ojbJ J-*^ (jb" bj ^Ai«J iL$j j£ (a~j-jUL|j 

^A.ta'.dl LJ^La j>_y2Zj jj y JL>Jj j] £jA Jj N LjjJi K~a\>- L-il.>^7.<l Oiljlj 

y Jlkdl o I a <J jj— 4 o j & J J^l 3-^* J * — «jbJ iiU^Jj 

y L-jl>wjVl ^ cc->I J^w Vl iJlA *1 jj (_j3l ujlJLA^/lj 

IJ5La J ^USCI fJL^Aj ^ yu oU-il »j!jJ Oji <• jSSl jl Jj*-^/ (jl>Uil (_$jl>-J 

SjbJ J .«Jlkdl till: J j y 

0 

< -lilt $yrj ^ J-*J tJjULadl 1*1 cLliij 0t* d/JjbJ ^* Jj >-*-j 1 « - -1 1 

Cv j^J Jl «•*■>•! j # jbJ ^ yu jl tSjb^/1 oJla ojbN 
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lULU! J-mJI 


I £-~*j . *1 1 J^»A! -y . <► . /! > j ^_>li*. j 1 jIjlpJ jv*j L*J I (jJ 

/» Ji‘ .xJI <1)1 jLxpVI jiaj ljj>-L (jl t^s£ jlji^/l iCjL' j J U j 

yJ 1 <^' bUc~.Nl jMj kj» ^ a . ksJ I J^Alj 

(Whitley, 2006, p.77-99) ^ .UNl !i* ,4iLu1 j oUJl ijb| JLpI 
aJ! j J~*U-I j>Jl Jj bl^-l ^J-ScJJ J,U j_^e ol ^Jadl j! J| 

U Cj IS ^2 iJl £» ^ w' . xi 1 (_5^1 » 4CjUw1I jjAd 44~»2xJl 

U»cj oLiaJU-U <~Jkdl JSLAIj pJaiJl L_i^b>-! <l)j .tjjjlaJlj J*! ^*JI ^ a 
{ j* La iajjJL-JIj iJlil SjJLaJI t^LjJl i *— i J $ -•-— 1 1 JUpNI <~i^L>-N 

Ol* (jL-Jl U-jj <Lf «-JaIill J5wilj £jj | wvwkj ilAc-} L yU ayjll 

^J1 oUiiill of <J^ -tfjj (Harvey & Novicevic, 2001, P.448-460) ,y JS 
C)1 Li Jj M <ui jl ^C~»Nlj j-cJl Oi^J Jj-Jl J L^olj^ ^ylp 4JajLiL t*. S' j 

JJLsMjJI ii-Jl L^-laijj U>Up 1 ohSi 

Sales Organization Causes uluil pjkVi uUdu 
(jlslu J JaaJj toUcJ.! {j* J-^Lcj ^llj oUlbil ^1x4 

lfo. r .^ajj U>LpI pJij Jl «.a jyS S1*U ^U aj-tS 4i-^J <*—lj vlr*?- 
, ^»JaCJl J£J>I J 4^*CT* 4^* “jl^J 4^5 — ’J 

oU-il (1)J . 4 ^ 4 ^ -- ^ J^ 1 ' 

SjblS <J oljb^lb 4^4^ lS-^J ^J a d l J^il J oU-jil ojbJ 

. Jjj-xll Sjbl j j£ j*\ J\ cJ^ll J oUJ.1 #jbJ Vj>~* ^ vi ^ a “ ‘ Jo~^ 1 

oUJ.1 ajbJ C-jjj ^1 4i>bj^lj ^lr* JjJaII ilb* ^lp J ^“* i 

t(Bumes, 2004, p.9) U v-jL-^11 ,>*j U.Lp1 ^ 

.(Camall, 2003, p.75), (Dunphy & Stace, 1993, p. 905-920) 

.oLv-ll 6 jl^l 4i t^ll oL»»xdl £j£j 9^4) 1 

pAOlJlpj J S^LjjJl jl^J *^UJ.I ajbj J 4 ^’ Oi-^1 U 3 ^' ^ 

a _/J <J}b- 
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CjIjUjII («1 L LVl.j 


.4.»kll obwjj 1 <uiljA^-l ^L-Jl .3 

.a J j Jj>- J-a-j j}i»tu J j>o .4 

. <4jU cJl5 i-jt-j (jisli* ^jA jVI .5 

. <ili£ (J o-U J l>- 4--*-j JalSJ i^|jL>M>l .6 

. ^ — *3 LiJ «j^4 2 >oJ a^«j L l 1 lulpllaj (J^>o .7 

. a-bJkp- ejiS’ c_<Li? jl] i>»UM ,8 

. JLatVI JjL-j o -9 
.oU JU SjbJ <-JI-La1 j_j1p yf ^J1 4, n . ; , J p . 1 0 

.oU-il ojbJ o!-La 1 j <~>wj| . 1 1 

VM^SjbVl J^- 12 

. ol>»idl ;L>. jjji . 13 

* 

Sales Organization Processes £1*^41 £1*1 :Lutt 

liLkpl ^ .la.‘J ^ jbCo-lI ^5vJ Olfl^l ^ Jj JL*Jl> oU-il ojbJ ^ jjj 
y >*^} I ^1p ■/?'>- 0>lflj^-Vl 8-Lftj I^KjA j*«**jj -L~>" 

:(77-74 t y? C2008 co.ij) JbJI 

pjU*.~ti JjJS L* . t 

Oi* tlfc JLp^II ^. ;; — 5J j oU~I| i jbJ p-kJ ^ 0^ 

Ijj ^LaJI ^ .. k . *l l aJ-4-P 

<_»UaVI JujJ. .1 

• 

*-jIjla 1 ejbJ LcJ^ *-»I-La 1 Oj-^ jt Sjbj ^ V 

Jl^P^/1 JjJL^j jl^i^/lj Jlj>1i/1 k-aJp y pSj ciiJjJ bl^.1 J j 

.o!.uVl 8 -La J1 jJJ UjUil J l* r UJI ^1 \ji\ 

JjJ^ (J^b- £y> L gS.a^ - Vj Jjj 1 (_5*4 *'-* '-LaV I 0j 

£-1 loli jJ-J.1 j oL^->b<aJl JjJL£ 4(jJ-«l*Jl (ju L» ^JpLalll 
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f j5UI ^1 jU.>M J,J J- cUtill f l<il Ox jrWVIj Jrf-Udl 
jJI J.lj«JI & IvA) #VI > i^U ^.Up jJy ,jW>U 

J^>- y lfr 2 Jt> cl y~Jl y j Ujlill <j y tl t-ilJUV! JuJbi UUp y 

y Uy U y^ UKJI cjL* jLJ .1 L^jjJ 5 >— * j— < 3jbV I o^/ vJL^I ^ .Ij,*..:] 1 

LjJLp iUzpNl pjj oJL& (jlj (— jIjiaVI ^JLp 3jJy (J-*I^p 

aJ Ijl 5 yj J^jJ! JJi i_*IJU>>Nl jCju ciXJJLJ (.^Ja^Jl JSUU j*— *jj ^Ja.u.11 Jbp 

* * * • 

. Uv~j (_ 5 y y yUUJlj ^ .ia'.,*,H ►bl ^ ».a. ll U^< ljL-*-« jC*j jij 

J^jJl ik>- JbJL^ .2 

cLa^pj V'Vri cS y y* yUUJI <~>- jjj t^ila Jblj ^LiJ! oU~ll 3 jbJ V 

sJLaj .SiJ i£-j <U»- l^jjJ ySo U 3j ,i g ...... .M yl»Lll (J| dy*»_jllj 

JJLsJ ilai-l £)t5 li} i£-Jl ik-ljt J Uf« i jji vyil iki-l 

jiy »_> y> Ul#> olj Aj iw JI .i>UJI iJLp oibj t 3 c^UjJJ 0 jbJ 

.Sjb^l yJadl jsui JU 

y-Udl JSU11 I 4 I 4 jjSU fUJ^I jt (i»ljL>-^l AjjJ- .3 
3jb| ^jxl vli <*jUI ^Jl wbJ^ tOJ U-.il 3 jb| J^-P v-X-*tfy j»-~J oj «J-*j 

viUS JLaj tlA yUUJl (J i)j& £>! <— Uu?y» oU-ll 

villi yj U otS^Ull yv-Uill y»-x> v— «A a j*iy 

JAJJ p-f-zJu il^ll ily^l 0 }U>»J oliv>l y JjjJ- ^ viUS Jju vv-allt^Jl 

JSUl iji olJb-^JI Jjp CJ15 UK 4il* uijyM US' vill; 

JjJL^ i-Up Ji jKI vvyplJlj <-<L S i ’ .> yj^Jl 

.U vJpUJIj tJLalVI 3J* 

If JJ! olJL>-j lfl« L -Jila^ oU-il 3 jbJ Lf; I ^1 JUp^ I iii oj 
^ylp »Li<cJl ^JLpj itUJL j*— i (J-ill yJaiill (JSLit p--jj 

^JSbil ^ .la'.*ll <~Up 0 ^* I ^>Ap OjIS UK* villi <j»Kp 

«j |» jVx . — 1 1 
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oLj:>.n wbJb^ ,4 

j»—aU jJ5wj 

.LLJI ijbyt - 
• J-jll Sjl^l - 

.LJjJI ojb^M — 

^ # * 

j ijjliNl obLiJl juju^ (_j L_^ Ijji <w^*Jb iJLfc d)| 

(jwjjjil yj J* U* ■ 5 ‘ A>C i 

<jLLC J> Oj&J LJJ (_5^ ij*l^tl OaL« J aII jv-jjjJ 

1 aa Ja oj . U a J L ' J aJ l£ j o L. J - .dl j jaIj^/I ^^dJj Jill <J La >- y 

: J (*,^1 

• eiLaJlj jaIj^/I JbJji — 

.LfjUjj-^j SjLJ oL^-tA-dl 4*..J> JbJ^ ~ 

. o £j>£j (_5 JU 1 Sjb| jJS” i* 1» — 

.Lii^/I j i-d jJI oli^LJI aA£ - 
^lj</l ^Lij 0 ,.^-.:.ll JSUI J g y JLt Jif LLJI Sjb>l b\ 
0j^> J*-a ji^ «jbVl Ut *tA jJi jjaU iil*J| oL>-^Ldlj 

^Ja.'.tl I 4.H. J ? t ..» •> - j 4 o la ‘.oil ^ .lad I J5ji>! J <iil>J,l JoaJI oljb- j ( v r P 

A. a .7 (J ^7 ^jjJlj AjJLjiidl JoaJI olJb-j jLc LaJI ojbNl L«1 bAo.Th.11 

.iJiulJ iiiii.il ikju^/ij f i*ii 
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lUHH J.n.ill 



UjJI «jb^M 



„ 1 

iAA “j' 3 )0 

Ajjli^l/I Out-jll 

oLJlaiJIj j*\ j*i ! Jb 

1 f 

UaJl Sjla>l 

AJjb)/l i*o- ^ll 


(1) JS^Jl 


oj|- jllj jJiaJj ixbiJLl £1^9 { 7 * 

alJLpJ jil 

oLj-^UiJI JjJl^ .5 

tpjiu)! J5LAI J LjjO jl ol-b«-jJ I .5 Jp j oI-La^/I JjJj£ it 
.il yt (.ibL to-b-j tj, — » (.ijbJ JS" oil J}~-*J ol>^5 J[ «jb)/l J*J« 

(_5Ji«j ojbNl <U— LU bbu*l ^ oUjj— llj oLj-^LoJI Oi 

U^>J1 Cv, ^ ^ li ^.AA 1 t 1 * ^ ^AA' 

.^jb)/l lujJI 

oL>-^baJI ^jjb^l ijjSJil -!•»■ * « > olx jd l SjbJ bji 

j\ oJb-lj S jb^i oljl J aJ I ^bJLj tlf» ojj-aa^ 0.A 

JJ y JUt oljl JSJI oi» # jb)/l ^ J^^UI p$i* £~S CJIS 1 bj bt ..b^ly 
oU-JlI Sjb| cJb b| (jo- {J ;U oL^-^LaU bUi-<l *4»- ^ 

V«J^I ol jl ja!I il» (*»! VAA^J <iAA» C^A 11 us ^ £•*« 

< >■ oljl^l Uj-jj I j-pp- oU-il jjX» (_5 jJ 0A 

4...U j iiJ bbx-*l Sjb^l o 1 a J^-b ol-b-_pl jl ^ A* - oL^-t>LaJl 
l»M\ Ju—. £*L J5 jt J[ (Carey, 2008, p.1-3) *x*i\ la*> .J**Jl 

*Joaj *3 <> jU 11 oI~>-^La!I J^b- (j-* Lfi J^J Jy3' <ukdl J jjjljjJJ 
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aJp o ys> ji l« n go . 1 — T j ^jL^JL JLnj^l ,j~i>oJ v^l *bo^l 

<uJxJ.I oLL J oUo «l^l pjllot ijij jjP ^oJa- ' -o-U oUjJLnll jOjj 
jJjO; OjLa-AI ejliJ (J i_w<Uil ( jja>«JLlJ Aj^^vaJl ^0L« (jL IJLaj . A.,»..ll 

,4_j jllail JStJlJlj CjLa~1I SjliJ i_j|j-al jJ-JLc aJUp- ( *^> 

P p-$i>- <J b-J- 4 Ijji s— >«-Lj (j^ J £^Jl OjL>-^L<aj| Ol 

u* V^b 4 -* ^bW 4 a 4 p-fc^ b jW^b 

1 1 1 (_j p j * ~ .i_j 

L-u U^>- j<Jju iOjL«-J>I Sjb| p ^1*>*.* ijLw« £jA N ^-Jl p.-li'J ol 
i^yL b J^L>- ^ pi (_5 j 5 pJa ' . * cj\Ay\ oj .Sjb^/l #>!» ^J^p b 

o*-Jl ^5 jiJl oIjla! JuJji .1 

Lfj 0^A-»-*J (jJl jbbil <_~o- iouJl t5jjJl oljLft^ jJjJl OjJj^JI 

* 

.oLft~ll ^ ^ a) ixk>t to i > ■ tAS" SjJLji—ll <u*— Jl ^ ^ . /-! -L 1 j 

A,.x«« J I jaU Oj Lljj«Ji Ij Oj Lj- 1^ ./ill JjJL^ .2 
SjbJ (J ^ ji jJS" <■— ’bbo-— 4 J cjL>-^LjaJI JuJl^ ^ s - ob LI SjbJ 

a 4 “>^b *Vr p 1 * 4 tr 4 bH J^o 4 ^ J 1 ^ 1 a 4 O 5 ^. ^ oUUl 
JjJ—il yj kJl^p tJLLuj J5" ol» JUJL>oJl ULft JlA>- 

Jb«A>»xJl lOA ^1 . <1^P iL^oJJ aJ iijjil jlji-ioj p g *.p 

aJjJ-JLI J^bil j (^Jl cS^S) (jOLoUil ^Sja -bJL^ {J LjjJh^fl 

pOp bL^J (j. ^ ■ /» * - o* b tp p j L»P ^p-f^ 

^Jl 4 -»» 1 jJI oUiA»JI Jj .3 

{jA (_5 J^-^I oljbVlj LLJI Ojb^l Uii b oli^jJl Oj-U^ oUl j>-\ jCxj 
jjju ol jLjpI ^jJlp .ojU-AI # jbJ Ifbj s jl^l JS 1 Ljj pjij ^Jl aj^LI ol»l 
Jic a^ 1» JbJL bill J>-b ojU-II ikiJt Jj^/I aJ_jJ — U <jJL| y, oU-il 
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Oj <£j* Us* <*^ Jj^l v^AU «jb)l! 6 ^* (_rb 

:^UI JSjJb 1*^^ ^4 jA\ J1 J^M <y V- 1 LA 1 oli^UJI 



.ujiJjll aLpJ I^rjll 


t j~ jsj (jj iUUju <jy l* ii^bJl jjix oli^taJl 0} <jy~ (J 

:dUi c-jji JUJI J5LUI j cS^' 



oUJLI »jb| J^b Ui^l oUS-Jl 
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AlLUiJ .£ 

. ll‘ . *l l ^^jil p ^ » ;fl t .1 

oL>-^UaJl JbJL£ y^Ju*ey tolJLfcMl JuJL£ ►LjliM I Jbu 

cI^^s^mju j jujl^ i^jIJ j 

* 

^ * .1. 1 ^ bl » < I p ■— ^ * 1? .. ) ^ dXb c2jIa^Jl 1 4^bJ p ^tii 

.^11 ...^*jJI jjJL>- cjIjl>-j toljb^l 

^•Jtall JJjJI jlJL^l .2 

*• • i7 ■ ^ o Lu > l I c^bj ^ , o - n. nl I Ji 1 p > ^ *x*j 

5~*jd Ci!j jJl IIa jC»j *J SJL>-j jl 5jb| Jj >- jjt A* 

.<jbl«UJJ a ‘ JL 

* 

iZil »J <11 pj^*~ JLjljJaj i_3l Jj 2>1 :LUli 
t^Jl (_£ji p -h'.T lA*>wl L JSbb kjjJ Aj J tjJl (_5jjJl OjbJ Oj 

O^i ^d.1 <Jvb- ^Jl * y&r jij -k <, 4 -* < J I ^jJaJl pj*o» 

p-k:)l in W dJJU t bJI ^ y}\ Sjb> v-L-</l Jb-! Jic jJL| pikdl 

.(Arvind and Other, 2001, p.279) oUJlI Sjb^ Jtflyj oljul ^ 

:Cil ■j ilt pjlV i l uBIoaI .1 

;UL_p 1 p-jio {j» l^JLod obu-ll SjbJ ^ — ' ^1 olJUkVl <y JbJjJl ilhjfc 
(Wiggins & Ruefl, , 2005, p.887) ^ J5" L«oJb- LS oIju^I !Ju»j 

: ^ bj (D'van, 1995, p.45-47 ) j 
.oIajAI s jbJ (J^-^ (_#^ “.Aj^ n>-1aJlj jJjoIjjJJ i_i-^JI . 1 

£1$ j^JLII JSwJL obuil i jbj J J-.U j i jb[ JS" J*p jUjJj i jjb- jbJjt .2 

• ud-*l*Ji jl i—ijUsjil ,ju 4~>-lj,jj^llj jJ>-IJjJl 

.liJi j Jf ^U a - uaj ^1 plf«JJ (— k»j Jtn* ^4 njlfe _^JI n jj .3 
uiW J jU^i-1 ^ ^ dJUL- Jid oj!>UI o^Ujll Jb.n .4 

•^rr 51 tiy 


- 75 - 



-UUJI 


O-s-IjJI i~JI tj* p *-LiuJi .5 

.al l></l *olJ*-. ji\ .oljbVl .6 

.p-JaiJl <jlU>JlI oljl^yij <jJULil jju U oli^USI JjJL^ .7 
.oUJ.1 SjliJ ^J->-ta Ajjb^fl oLj^ — il k_ili£ (J (jJULJl <Jt j» .8 

(_5 oU~II ®jbJ ^ ♦ <J1^ JjJL^ ^Lp oJLpL«JLI .9 

.oi$:.JJ 

• ijwl3l J yA ^^Lp mIp! *ii. ^ . 10 

jt oUlIiL! J^\>- y» LiU»pi (J ^Js- ol*~11 SjbJ -IpL~j . 1 1 

•>uij 

uiLij ill pjfc*" jjlji.ui 

IJLa C)j£j <ji ji-fll Li|j lAUpt oU-J.1 o jbJ ^jij ( _ r J 

ji£ of <— J~ <0^» ^hlljj SiJLo* jslji *J Jut-1 p. &si l diJ JJ t JUij £j»-U 

:(85 ^y) t2008 (Zoltners and Others, 2001, p.81-85) ^ l» 

.Ifci jjjJULxJtj ejlj^l JU-p|j * la JL j'1 .1 

■ y-Ji j J->- JSwj JUp^I j .2 

, olJ jj~J,lj oL>-}L*aJI Jj-L£ .3 
,<j j\U\\ o^ajIIj oUp>L a*> -VI .4 
.SajULIj yA (Jc^ 

. Jui-I tjlj-iVl JJ-A^ *6 

bll 61511 J V--.UL1 .7 

-8 

. Lg.o.-.-al j jt JUp^/1 

.JUp^I J £-1. j-ijVlj ^jLaJlj J>-l4Jl £a .10 

.ijubllj *^^ e ‘ ^ ^ 
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ul xu ll 


.JL 45 LI J (^iJLScJI JJLy.12 

.ijikll cljl^il Oj^bLS ^JJJI ^Jl JU-j oUijJ.14 

• jiS' jXjta £j3lj_p! oL>-l>- LJj ( _j)Lp Jlc-I j . 1 5 

jl J-j— < JL<ajVI J^.16 

.i>U*ll <p^JL oLJbdlj f ^-|.17 
.if-j — j LJLuJI Sjli^AJ oU jJUil JUnjJ . 1 8 
.oU»Vl V Up Jf-j.19 

. «XP ^»l _^Jl ^ -Hi 4~L«_P J^j.20 
4 eta’l l J-pL-j U a~lJI aJj ^ lL *■ i./i - , .21 

. LgJI JLftt 


Cil «_i ill (QtlVii 

ciUj ^yj>y ij&ij a!jU~1I ojlil ^s- oU~il p-la^ y$l 


: JUI J£UI <>• 
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oLn— il ! jlaJ cjI jl J* {j* Jb J aJI ^p » jjJlij 
Source: Zoltuers, Sinha and Lorimer, 2006, p.82. 

* 

utliLuXt SjbJ (ft-i-Lauj L yiLui\ :L*jIj 

o«j-l ja ^jA jjj^JI Sjb} 

cjUJJ « jbJ UoLiel jjJl j — -^1 dy>- JU;I iiLft 0^ oLj^/I 
(Ralphy & Robert, 1996, p.269) (Kotler, 2001, p.2-3) : JtJl j>cl Jl J*j 
:(55 ^y> J986 t jUci) (Jobber & Lancaster, 2006, p.431-433) 

.JI>JL| pJi^l .1 


- 78 - 





. t/ ^^l rc kJ! o 
.^JUuVI JJL-j p-kdl - 
.«-**>! f-M ~ 

j-ljJi^JI ^luui .1 

I j-* jvL*jj iLj^* ^J-«-*J ^1 4~il jii-l >LJJ bUl^i! l^JaJUl obvjJ>l ojbJ p. la’.j 

(J £^J| JL>-j , oliuJLI ojbJ IaJUOu ^jJl ^li-.-ll (_j j)a la..j| £yt ^ .la'.T.ll 
^1 oUudl £-* jjJuLo i*AsA>»il iikdl 

dj~a£~\ {j* O^jjjJl ^Jjll ob Ji£-| ^-jJ-isJ bJJJSj cAola.ll Ljj jJ^LcJ j! 

£pJl Jl^-j (^dj oUybw jy JL k l j ikJLj^l ^..,—.aj {jA £yJl UL& j| . Lg,.l,P 

£l_jjl JUaJ^/L ^j«Jl JL >. j ^jZj ^bJLj J^loJ ^J! 0 U 01 II ^ 
dj£> Jij .lAl^JLl o^b>-L oUfdll oJLa j\ bjJUIb ^LjJI 

ilbUi J^Jb jt iCw aJjj oliail^ J-*Jb ((JI^^^M ^.la’.T.ll) (_}! ^JtsL| ^ 1 
AjjbNl l^Jl o . j ~~aJj Alailil 0 JLft 4»..la) bUl~*l LLU.p 1 ^ .....51 ti~>- 0 Jb»-lj 

Sjb^l jljisM ^ « la » *) l Oli ^Lp (J^*U . A.a lv-l I oJL* ^j5Lj a\j&j 

A al a l . l l) (31 aJjJLSI 0 Jl& ^.j»..all liij ^*0 Jj SJb»-l j aJji ■!.».<? ^jLp oL,.J, I 

j ju & j* US' j (< U . /j UJ I tijj^IaL.1 ^Jl tLJUJLlI 


f J_«i j— <»U-I oJ^I j Sj^-Ldl JUa_jV! JjI — -j ( _ # 1 p o Llid l ^ aUpV I ^ (») 
t 4-.».-. Jl J»La! dJLlix V (_j-H o U.la.d i dULJ JUalVl JJL - ji lai j J+1 ^ fc‘* ajU?! 

•Wi*^ JUfliMl J^U-j Jijb 0 JJ UJ a d l JUiiMl li[j 
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(5) JSLUI 

U iJj ) IJI jjoLl JLLJJ Uij oU_il ijliJ . l a ' . J I 


V j Uj l>- ^JaJ Li OwjUU A-s>s>U- ^Liaj o Ao La . 1 1 jj*^ll Oj 

SiLi^Lj iljjJl y ,jjLijJl <Lr* LajL^Ij (jiabil Lf^JJ 

LjJL»l 4 If ^y£»l yJI (J Sjl>- 1 jill olSLJI UliSvJI dUi^j tLf-i SJ*>-lyll k_JL*-bU 

« JlA ^ yj i4yl—«bM Ajuj^/I Lai j lit^pl oU-il oj!i| ^-^La. '- 1 jl 

UkuJJ olSLJI i~Sj}\ yw>l ji>L^ J1 jtuil site Sjb)M 

■ ■.. c V^:.~ll tiJI yJU 

^JtaJI IJU Oily .1 

.iy^-l y J^SJI JJ b/j ilj — II oUJa^Jl y jyu p-kull y ^yjl lla j} 
J-*aij L*j toJl>-l jJI iaiaill (jLlaj (j £c?^ O* <_}-*-£ lT^J 

y yuJ aJUII ^L-bU iikil 0 Ju <£L* y ^Jl JL>-j dfe^j j^' 

IjHjtdl lift Jj! ji 

. ( v r £~Jlj i*libllj y-JI * — a-JLS^J J~laj “ 

■ jL$L.JJ (jlyjCjJl ^jjXll AjijS ^ J aaJaili A. w ««. la > £i yll — 

.(U Jfj liSbfJi I cjUUJI lobWI) uiSO^Jil y!U£ Oyll - 
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OUlU-aII pt, * 1 I 


t(ju- jbll !<L tS' Ajikl« (j (J y* J^ t_A c ' J^"j £s 1 j1~j 

. i_Jkll ol J~>5* 

L*j A-*ol >-j ^Jl (Jl>"j J-»P (Jj •*’ <-»-f 4 J A-^U^t CjL* O- i-A Ji* (j| 

-Vr o^ 1 £■ r*^*^ o^i 

r: bd1 |JU J5LL. .2 

& j&\ ^ JW <31 VJ fJisH 1-U J oLUVI & ^1 > 

:L^ J5Li.il 

. ai£*11 <f- j ll olj! jiJIj oL ^JjJtl JLoj| i; — 

.oLJlI a 5 ( _ y llP J ycil Xiy^p 
. LojI a ~ Urll j5 ^ £*j [^Jluj a^ a .j.JI klaJl -IpIJ — 

j jLLo ^1 ol>»idl i»jjUI oLjJLil £jJl JL>- j ^xe- ~ 

is ^* jJlI U ij—JL L^L-j (jjij^iJ f <jl JjH ol*JjM i*Jb ^pj tljj 

.oU>~l! Aa^Ij *1XU jA* JaLjCJ ^Jl oLJaJuJJ A- — JL ( j^i>-VLj 

JjU«j jjkJ cJjJl J Lftjjbi jf *L» <ijLJl J5Lill <>• J^jl Oi 

aJ j(~* {jA OOL 11 p . JV.'.l I £jJl U-* jjjJai) C.^ n *L< JjJl Aij Jbi- 1 JLoj’VI 

IJL* ^ylp Ll^l (^jJI j^Vl sjl-aj caUL-II <jl^ L-$j JLaijVI J aAJL 

• p JV . J I {j* £jJI 

aJj-JI {j* iaai o Jj>-I j A,5, k .* J J*aJ ^jJl CjL-JI ojb| Jj {jA V ULa 0} 

.tillJ jl AjjjJl sJL» ^-J> jkld! jjAju J |jc>- jjJL£ I J-iP jj5L L*Xp ji 

^ «1,JI pj t\*.~ 1 1. i-i 

£jA Aa^ Ij aL^-j , q! I c_aLk-ll J^ fjA ^ I,, k ■ * . ! I ^jA ^ 1 I -La V ■ ~> ■ * j 

^Jiko Lr <wlLJl ap jl j l IcJIj l^JLwi j (» J^S oL»5o J o L>. :: il 

(jl | * ;k , Vj l Iki lii J J ^Jl l) 1^-J (j| .(jlj-^>U J^LLi ULojJ 

o L-ku-il jl | » ’> ■ " • * k * ., 1 j jaJ ^jJl jMt oLudl ejjb ( ^jp aJI5 oL» jJ-aa ^ ^jaI 
£li\j <-r*j3 Ato- Ija ^Jl I j^ i i-JLil 
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^waJ jJIj <UUJI oLiSJI olij SJlSjJ.1 ^LJl) a a JL JaLoJI j! 

j^jjJ dj& ot ^Jl tjy f Jj ‘£^1 Jr* J-i-lij 

{j* cjUciII (j-awJ jA 1 i Jjj tCjUadJ »Sa J_p- JJLJjJI iijjJlij 2jljjJI 

o^Jji 4— U j^*L JLo 4^~<a^fc oLa jJLva jJ j j£> (j| a^A 

^jA ^JLp . •• a ^j A ai i I oaA (j| 1 ■ j ' 1^ ^ 

• £r^ JU-j JJ {ja ^IjJJ oUJiLl 

fJisJi iju jji y a 

ail jiJI ja JbjjJI ^Jidl ja ^yi\ lli j[ 
iJbJl LlaJl olj obfCiil *-a J.UJI (J (jwa-A>«l4 6S u* J*£ “ 

ifliljl oUaiUj 1 §j ! ^~£j \f. /a* Ua>- , l$j 5 jIj3j SjO^ 

.£«J| Jluj jl J.J *\j*A l^CJjllJ 

. Jljjl Jj SJjJjrj ijjkiA oUa>- ^ai; ja ^J! ^jL ~ 

»1a jia; JL p ol Jlj s jk-Jl <Jp SjaJ jsl ^Jl isy_> oU-At «jW <y " 
.oUwil oJ^j <i!)UJl jS jLjl J 'J — b*3 <3,J— ^ Ji I^ail tlr* t ^-'k»zil 

.oUcdl bJa ^ J J vU^-' £r^ cSa* tlr* J-*£ ~~ 

pkaJI 1JU J5Uu .2 

Y^--" <y ^ 1JL» *>-1 ji jjl J5Lill {ja aja^Jl iJL* 

. Jl jJLl ^kaJl ^ ^| «JJl£ ^JLku 4jl - 
jLjJl Jujjj JLp ^ j*-fUat ojaji ol>a^ JU-j { y uA *~ ~ 

j j£j j *JI ►Vja ii y^A ol t 5 ^ oL>dil oUJ^il 

,(<U— 'Ij J^j a^a fi-j Ijj*a£ 

u_iJl^Jl £» j JJ <J*}i Jt* b* 

.oUadl eJLA ijil^Jl jlw^/1 jjp ajj^j IIaj 

>l £ oUJiaJL L<U ja ^J1 11» Jl* Sjaj-Jl <jy^ ~ 
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L ^J! ol>*dt! jll*J ^jl>" ci y ■^j ^ 1^1 ciLLji^J.1 

J5 ^ «- >-J £?J1 JU-J ,>• £• J'Tj 

^ip cjji\j ^fi-l {jA Jjjll Ji-j cili^-j.1 t* O^-lj 

.£-JI DaZ ^jJu {jA g~A £jA J . Si 


j -/»■/» 4- : il oUidl Jb-^l JbJI J5UJ! j ^ <yJLJI pkJt j| 

:<Jii!jll oL JiM ^yt <_£ ji— * 4_JllaJ ^Ij iJlp oU~ij CjIS oU»Xl* 



(6) J£UI 


iJU cjL^I tijli tiiUdj j ^Jl oU^'.U Jj>-^ ^»l..ll p.b::ll 

• O^iJ ji! jIapJ : C r ^ 1 


■Lo-I a j Ljj^i 4— JiaJI oli ^L* £• 4,o3il*J. I cJlS' ISJ L«1 

(^wLJ! 4—1 _p — -1 Lit 



byj\ Otf J . i ^ (^JLJl p.U-rl l 

Oi-iJjl! al-Uj '’CfrJ>\ 
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wJLUl J^iiLlI 


t.i in ■>. p i V-> * " 1 1 . ^ 

0_j^i «bi> i^jb^Jl {jA o j^S il-ipj £« oUiiill jJ^bcJ 

jj* j jKi- (jy 

iL*ipb oUdl SjliJ pLi i Ua^J Uj'^J e j~£ ^jbjJl p-V ji> ‘ lUil a^£ C-31S” liji 

jUkj^fl C-ij JJiJ Jyf— j oJljj ^bjl! ^Js- tjjJLi! 

* . 

bhi->l lLUSj k— > CJ _ jj| <J oU JiM j*jJL2j ^SbjJJ 

^Jl ob JJM ^*j-L2j j ^jL^JI oLp-jj oL>- 1>- A gJ j ^1 s- 'J* y m <«i-jJLi-l 

S»U5j <Jlni l& jiSl j (3 ^kJI (J--aj! oUiadl jli liJLJjJ u> j 

djb*- L>- jj >( jjb^]| 4 — Jj j 4^ix^Jil 4-j Jl oLpI IoaJ I 4* Jib- 
uti* dj& jl ^Jl <Jb»-j jJlP ^ y . j aiik£j AJjliu <^>A 

<( jjbjJl qj> ,jyw JS ob-i> £A JaUiJI J a^-lj ojAaJI 

<Jb>-j (j- 4 *— 1 4.«A > «Jbllj 4 «£ jJ~JI 4~>-bJl ^bjj! 0^£>-l t)J 

^Jbjjl *-VjA jj .OjJuii; l«j ^jb^ll *VjA oUiai <2JjJl p-t** J-«bcJI 
<UL£ ^yA j *^Jl <Jb»-j ^L«l IJUa jl i£^ll cil ^"bM (J jlj 

*5, pAil-lpJ 0 j& 1»JLP t yX>-H\ jpbjJl {j* <ulx>J.I «*b* <aX>- 

Jb >■ j i jA*a >£ j { ^$ j^bjll Uij ^^--l ^yi 

.IfJU J J j|31 i**A^l c Sjr~~*J t_ — >■ ^5 ,j3bj3b 

1JU OJl j* .1 

rl^al Ji \ jiJI (y ^juJI *i ^'b^Jl <- — *- j»-kdl jj 
.(^Jbjll oLc jj Ob-U- ^Jl Jb>-J L-iJ ~ 

iJ J-Jt oU-lkill J-sdil ( _ybc- J 

.Ifci eribdl 

>- j PUJLiiil oUodl oUl (jjb^l! JUil 1 jij ±)±£ Jb>-j ~ 

.^bjJl oUi j oUlkaJl 
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(_^l ^ p *-!j-g— ; Jb-j ‘-» j*^i 

. iiSUd iPj^JL l$L>- 

pJidl IJLa JS-Ul. .2 

:lf4Jbl ,j-* JS’Ltll (J-a JbJuJl <>-I^ji j^Ja^Jl jj-a I JL#> (1)J 

* 

.aJLp 5 j^>-j S b jQ 3 ? < lliT> <_al.:.>»i ij»uJ! i yJ ®J^1 <1>1 ” 

£j | £-* *1~> j (jcJUJI SjJlSJIj o jjl-l ^pJI <JU-j {j» > lktj — 

^jJlp (1)! Sjb^fl y* li-A d)l dr* 

J^Udl <13 J SJIS3I olajLJJj oljl^il fi>L3[ j ^Jl J^lj 

.jJLjII lJW U*^Ij 

<Jl5Lil gsll J**- J^IS" ^ Jji JS^jj *-»^l ^rJI JW-J dr 4 V^i “ 

.UhUl 

(J Uir* cU£**l 5J-P JL>-L ^lijl) Uij d)l 



(8) J£UI 
^pbj]| > ■■■■ * ■ p^ -ll 


.(jUJjil jIopJ :g - ^11 

tfr U? — < £» iaii J^UJl (1) jl .,<i at CjUJ. 1 a-ljXa y> JbJbJl iillA 
OjAjZj jwjjl* <-iUjJ tiajjiil otajji-lj IjJ-l jilj oUijdkl oL^ £A j*_glal«u 

.cLUJU bbiJ jKjJjbl 
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CJU11 J-naMI 



(9) JS^JI 
»Ua»> rjJl ^ 


jIJLpJ jll 

Oi <Jl j ol jjjj oljLf* ^didl 1-iA Uij oU~il Sjbj J-«-p jj 

i>-Ur <i-kj bUwl 4o-~— ft ~ ^o . W' . 'l l 

jjjUUJ 4j>- U— I tiUJiSj <,<A^3ji\ JUpL { ja^ai^A 

^Jadl ^ ^yJI IJU 01 J1 (Chales, 2001, p.84) jJj j-UaJi l.i$j .Owa-Ai^u 

^jjiaJ ti—>- iCjU-JI e jbJj CjLJalll ^ Ulj>CU-lj b-jj-i 

sJLa j*0j dJUi Jbuj tiiaCJ^II ejlA *L«il jl tCjU-.il tO^U^/i 

^JL>C— J p-kd! {jA IJU 0l .‘ U - a ^U SjIjJ J <jj~a ii*Jl Cjb daCJ^I 
Mj cjUcJI! {j* jf^e> U> jJI olS'j-iJI JJ ^A d)l~>-^l t_-UI J 

s jLjilj Ojjilj SjLiJL i (jA>»2L|I IAa jlS" Vo $ ■» <^>~J ^5» Ui l> ,j~£j 
L-J eJLUil j S J^SSI loJadl JU^l j olJj^» ^bj 01 
«UP J j 3~~» (j-4j dLfc O^i "dj-* J 0l* tiUjJ t p— — * JS^ < * -r M 

. Js»LicJ! jl ii-fe jJI jj Jiljj ^Ij cjtiU^il tilbc 

US' oU-il ; jbJ J <^L.U1I oA^ <JuV^J' oL>-^La!I .od 01* obuil y.o> Ut 
JSwJlj t ^J adl J^b Uj^p-j Jjj-cJI oljbNl j 

:^.itcJI IAa ^J> jj JbJI 
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CiUu^ll ^ 4 tn n 



(10) 

oU-~JJ ,^h**ll 

J'-Uj 

Rulphy ) ^ JS aJb- JL2i t j5Ltil dJUjtf j OSl^UI <y JbJuJl pJidl IJU uj 

^ Iq dUb* (& Rebert, 1996, 272 

fJlsJI IJU JUiy .1 

!^1j U| cLUj fj&i 

I jjij iJUi SjLj - 

■*b>-yb| ^4il Ijjuu ^Js- ySj . Jl LJidl ^ . b: ... T - 

Ua-U^/I tllJSj S-a-JI ijyd\ jUx^V J5 wj jJsLdll JJL4 - 

O a -^ a ^ Cj* ~ 

.Uz^l jJaJl £• J^UlJl (j « J-Uaj « jlf* Ol^*bJl t Cl - 

fJtoJl IJU J^UL. .2 
u ^Jidl IJU J5LL. U! 
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.(jw aJLp i— iJl5o j JUJ k 11.:, 

\yj£i jl ilP^' ~ 

J-ljiJ ^ <>* <y °Wr^' JW-j t/b ^ “ 

.JUp^II j oL$~>-^xJL> Jji-IJLJj <j>-!jijl 

JLuojVt JjL^J L^j p .hllll .a 

£-j (J JL^l i J Lijj (..^>-b Sjjuj i»Ui tiliic V ois - j*tS\ {j* Jb JLnJl llbjfc 

JLiJ .SiJUcdl jLaj*bll J^>- ^a ^jLjJL j-iLll JbajNl ^^Lp L$jL»wb 

Li (j-Jj £jji jl j>-\!~» Li t-\j^> jj> li-l cj_p! (j olS 1 yiJl {j* JjJjJI oj5 j 
siJJJU uioju^/l A^wi j_^Lp 4xb>Jll JbajVl b*j ^^ip tbUS 

(j> £^Jl ^jip JUl<o ii~3- L^j'i/baJl jiJ^i ^■’LS’ jJL Jl o.L& C~*li 

A is~i J .bjjJl ^a-^l t— iJlil j^jjillJl tJjjJl 

JLol'yi aJL-p (j^LjjJlj ois" j-lll Lkj>iJL« ^L»Lp LajLiiJlj c-J JL3V! 

Li I j ^ylil (3j-JI (j y. — • j^L p oUJiMj ^LJl ^p oUjl*ilj 

.aJILaJI ^^Lp 

: JUJI J£jlJI Jbtl ^-kJl jj 



(11) J£UI 
JLdjVl (JlL-< j *• 

• 0 ^ 3 ^* *'-^1 : £*\ A ' 
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CjI > j itl ^ j In * 1 


1JU oily .1 

1JU Jd juIjJJI y jujuJI dL* 

^jA 4ji— j| j iU-L~* ^s- JJaj'i/l J^>- ^JjJl jLiliNl — 

.jlUI J^Mi *s*l y4"t *** ^tl 

i y Idl jlj^| jt »Uj t^Jl JU-j i_ JIj jj i^Jl JsLil ^Ii JJUij — 

.^Jl ...j_^jJI i^jJl^-IjJI l_.. j jill 

jl£* (CP AA-JS oil jl*-* tj jKA J^J>- {jA jjjjJl £• j-iL* JUflJl _ 
i«U| jljJ-l J^U- y oLp^Ij t^i^il i ( j£~J! 

.^)l ...j_^l £» 

p-fcsJI IJU JSLL. .2 
:JSliil y iJuJI ja jv-kdl IJU I^U V 

■*l j~Jl ^jlp Ay»*lo ''i Lf J • /i . ' . l I ( jjl>«-iJlj (Jjj^Jl iSJ j j£j jj — 

•£=d' £ylj Jlj^l j-U- jijj If yjLall oU jJUil iii — 

0 

ksU-j \jfiS Aj jy^Jl N Jjj u^L* cJj J dLajNl j Jj - 

.oJj> jt a^'U ^ djl ^1 JJL- jJL 
.Oi^JI Ji> aJJ J-j; jJI JlL^lJ j y^J! N Ji ~ 

JUaJNIj JW-j Jr*^j J-^l iJUa. i i |» : la , - :l l ,y £yJl IJU jl 

•Us*' 5 kOiUjJUll aajIxj cLUJlSj Ajuldl j 

u*n j-Xt |Hj IV." 1 1 .j 

^ 2 P* ^ c ? 5 t # 51 o 15 jJJI jt Jl (Kotler, 2001 , p. 302 ) 

(*JaJl <y £ytl l-U -UIaJ ^1* ia*-*Ij Aj|y>- <_^Uj jSUjJl <>• aJo£ 
j^hc jt ^Jl Jl>.j ^ jli ( *JU| £yj| lju Uij . ..iwJUJl JU 
JW-J jl . A-jlyU-l (jisldl ‘jjyi tkOiUudl 4.1ft £• J*UdJ t-»jlkil i yj*/a>d\ 
.Akut Aj jy&i U A-— >■ ok. jtjXA y JS\ jU;j Jj ^Jl 
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y J^'j 



cjt^pO _^jJI w-Jlj 




Jj^-X J l J)X» 


oUcdl ,* Jl* 





^ijjJl ol*«M j±x* 



__^ J^u-) oUcdt V^> - 

j^rll (0_>A-»Jlj J^-^' 



Li^ylj l— »l 


(12) J5LU1 

oUJll S» v^'r^ 1 

.(jyUjll iUpj : c?vA* 

0 tL. j»-kj y jS\ go J*>U y y '■** 5 J !i V' • US * J 
yUUilj *1 jJil y> l* jjL>oJtj Jr~ : " y^-iJ c# p '-^ 

y £yjl 11 a ^U)l 

y 0^ olS^l y JJ y *o^~i y >-i» ol 

IJLa iiJi 0^» *1, jJif ^ j-^e f -^j -^rV' f y a -»'-^‘ 















pjj CaL>-t>UaJl toLJjJ~~UJ ji\ JjJL>UI J^>- {_y* ol Jb N J^lJdl 

. f Li^l j oljb^l uilat uii t. olJMJI 
»>.:!! IJU 03l> .1 

•{^i ^ .lfl ' « * !l ( j-* I jv-^t o| 

.l$j J. /i’U 4^i-| j II JU^jMI 4,a . ..It Jb j_£ — 

.SJa-SJ^I J JUp^I J £^Ji - 

. JjljjJ! t*U a— jjl iCjUwlI ^ jU" Jj S’ £A J-aLcJI - 
i*«Uj <j|ji>- Wj (J jJ-clxJI ~ 

.0 jbNl JLpI ^ b JjM-UI - 

•<^*^ j I * w i jjwl^a>fcU (jU-aU — 

• ejb^l J SajS’ 1-U* (jJLp jLlP^I ^1 oU-tA-Ul £vU 1— iko - 

jtJidl IJU JSLLa .2 

.^.la * . : )l ^ Ij-* ^jJl J5Liil JbJL<Jl 2JL»> 

^jJL p -Jl ” 

• *b^! ^^lp il* ^j! ijjjw? — 
ttj^b JiM t^LJl (JUp! <jP Ub ob jL*jt (jjSlkx V (jJbbJI — 

.jU^I c>bll 

o^-jj Mj tkkMj ol-u^lj <^b jIaJJ bUJ UU^t ^k; objjJi ol 
j*-kj j-^u toilpj ‘jtj^ ^ jl^w^L Sjb)ll J^jC UL, c-jU 

JSlA V 4# ^Ulj ,l^\ J* ij£\ J,| _^j| bi^| UUpI 

OuJaJ Uij j^wal J^bAI »Ia 0^/ oUkll Up 0J ^5u: Jb-|j ^..ta'J 

■k*M vA 11 c^Uil ji^ll cJUp^I 
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Sjljj cAf-y^x* toUJ.1 SjbJ i(l 986) JUji ^LaJI tjL>i.l6 
~ juUU Cj* ^UJl 


- 93 - 







4 -ul.^J ) i^LsLiLU I ^ 


^uajjJI h Uu) I j tu£ I j ^ jwoj 

Design and Select the point of Sales 

IntroductiorR*a211 

jjlij yj£ oUJl! oJLp ^ *> gl I JjLJ.1 

JsliJI jL^l J p...^../a* j_a> Ojlilj 4 ft la.lft J.J 4...». J I tjljUbVl ^Lp 

^-4 UjhL ^ JI iiljLA v* • . ~>- oJLl-| Ljj 1 .. " .1 I 0 Uj .lJJ I a ■— > \jJL I ^J. Is ^ 1 

oL«~j ( _ y Ap J-s^l u* a*^' (jjJl jJLll jl oLiaill 

<_$ ^LJI ^L*jlaVI ^ JLJ1 ^^Lp 6 

Jjjl <iJb>J,l oiaJJ ^jIp ®J <~x~JI isliJ! £yt 4Swi f-LUl J j*^waJ 

.oJaiLl l$J 

Ljj^j JSLij <*. o ft ./» L< 1^1 I isLL ^4 4 ^. .ill sJla j I 

.IgJl w»P .JlJUbVl ,j-* LgJlw-« ejbl j AftJall! JU_j! U 

jl Jj toU b:ll Jl>-1j iai Ji>-b ^Jl isUj ^ olij ol 

j*jj l oL£J! ^Jl is Uj jUi>-Ij ^ ir ft,/a'i i_-JL-lj <3 l iili* 

.LgJjljl 4J 

(_jJ-aIj l* i £ j ~* 6 yjil (jA •AjiXmJI aj.X«i A 4 i_J^is“'i/l IJL*> <j| 

oLjl^«*yi tLgjl>»ll» Owls lL$J fl JU klull OjwJIj oJL^wjJl <UftJUJlj OftJillLt 
■ O ft l a X l U Aia-il ot . J I iJjijlil OjJlJlj Oilll 

L>vjJl« £-lJ! wUaJ ^Jl i>Ul jLl>-lj |»y» ■•Q~ ^JL 4 j^i jjf li-1 i,%j jJl j 

AjlS” > U^ iJjlil Oliilj 0>-jJ 0 1 j ^IvJ 1 I J j lst- a 1 . .lft*.“ 

j^Jl OijJ^JVlj 4^>- jJjlScJ I aJjU^jj ini'll LftdjVl 3 j^l) (Jj-Lo L* 4ws ls>- .5JUws*^l 
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J.i.n a ? 1 


oli tjjjjj .Oa-JIj aJLjj — J l L fjtj A^Jadl ik-Dl iilS' i Js- U ^Jb <J £jLjJ 

jjlj Oljj-Ulit o JU> Jj^aJI j O-Jl iaUJl jLi^l j * +OJ 

.^Jl JsliJ <5wi f-bj (J olj ji i’ Jl tiilj 
gj yfi i J I lAA Liji 4^a-JI JaliJI jLisM j ^ yA I yilj 

liJlxJl jjlil yj> f^y^ 3 ( 3 jJ as J l ! 
.ijA-JI JslaJl p-yw i> 5JUjJ JJ jaII -1 

« 4 * * i • • J ^ 3 ?Ij3hJ! * *» ,■'? ) J f' 1 , 1 4*«1a-P .2 

. ^.aJ 1 islaJl p .o.,va‘ aJLj> o yjll jJaIjaJI .3 
.UJI ^LUI jL^.! J* S \J$\ jjaVI .4 
.ijA-JI 1»UJI jU>-l j Cj|_jla>- .5 

. CA-Jl J^liJI _/jIa4 .6 

* 

A.Lju.t 1 1 lLaULUI 4VKa) 3 ,» I 4 *3 -4uhyMX\ &aU1:¥j! 

Jl jaa . j ijli 4 -ao i?llJ jijk j jl sjua^- aa-JI isliJt ^liol ijsi ol 
jv.'t .^*1 ^UaJl tuLSJb (JIaj jJI oUJ.1 a jbl (J (jwjliil j^aJ AJjaII 4-iiii-) 

OljLJl J oUjJaII £y> AS y>£- ^S JAA.J 4-jjlii-l 0 A* Oj .JsIaJI liiL frLiolj 
jJbLc 4^Aj~ll JsliJl ( jA a ^-1 fLj d)[ (jv»jUJI (^aJ 4»^lj\l! SjO^I 4iL*9l 

S jbl ^J^P oLLkd lal>w-Jl j ji51 aXa^ ^Uj OJA!! J xoJ i 

.OuJl L$i»Ujj 0 U 5 .il 

oLfcl^l SAP JU-tj AjA~J 1 Jalfllll ^ . a .. rti l Aj^L^VI ^ili! ol 

.(90^ i2008 c^JawiJI) 

4-i j J 1 jsliJJ J ^. J ~J1 ^jJaJ! ^ . /)’ \\ .‘JjVl «l^Vl ~ 

Ljj\a*-a Sjblj 4-oJaill ^ Li ^jLg-All 

.Ig-lp 4 jIJ jJl JalaJl «Aa Sjbl kXaS- (J ji-aL-j .^jlill ♦l^Vl 
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2Ujk^jJi Ja Ul 1 1 j\ fH j (i 443L) 


iS-^l ^ajU^Ij lj (J *-lk>-*ill {j* jjii ItiJUJI «l^Ml 

. ajLIp (Jl *!jj i^r 4 ^-^l*tjk^fl 

l^yA A... * .. . J I JalifcJD J^L.| I J>-l y* U Jjj v^' tS J ^ (*-»i d\ 

( vvww.consumeipsvcologit.com .2006) i(Blythe, 2005, p.57) 


A-<atVill L-atOAl .1 

ik)! Jj> i_j1JUl kjadl ol-ul {_f IgJLai ^SCf M A-aJI oLuty 

^Jl ol» iV . M {j* p .3 (_£ yi lift jS- jl <Jb j -■•*■! I \Sj~* ^laJUNl aJL ^ a j)k*j 

iillA 0^ <Sj* U^~ (J •i£j*~\ d) l<> l a'.. 4 ^ ^,.,, ‘l lij Jajl ^Jt (3l^>*bM (J 

jJ>-b oLMI ^ ^ s- 1 $*^ kLil xs J ^ f-\ oiku 

oL*.ii-l yA ^Ip a«JLp *— «*b £}~~ A j»aJai 

ijJI ti a, . * .. 11 L^kLi jj 4.,.- < hj ojjjj L^JLx^ ^jJI JSLiJL 

jl*— <N! cJlS lil L.I o 4* w gJl kUJ! jl (_jl tSJUL* gjji oliS - ^Jiicu-J 

j '— A j^* viilJJ AiUSj ^Jl klii £jj ^Ip Jiji l^j^i AajsJ f 

Cj\ yji\ ijs- jUip^I cLUSj cApjJlil j£ J-i jdl UJI kliJl p-wii 'Js- J}i 
.^Ji ■W’l>- CjLw»1jJ ( Vw> »Ua_^jJl <\a oij^K iljplj Sj-iLll 


(31>u<V-t 1 lilt I AojljJu>JI U«~tl JU» ,|_| 

<^1 <ukdl> t^Jlj JL»i ^ l»j>- jjs aJI ^aaM LkxJl (_jwL« jj 

(Jl *)f lfj|i (eij^il) A. a .. rt J| A*il jAJU iJajd! jwl t _ # ip Jui*J 
IfA-j klij ^ ~n-*t2 j Xs- oX»i*j (_$AJl (Ji*')fl cU*^l j[i Ljjw klaj yA Ax~*l j 
d ^: il lil JJJ iJs- Jj> JU^I j-ibll iUNl y> 

liij i*— ■ <ljJl aJj- k JI (_ji^ . 1^ 1 «J ^J| A^Jaiil j^i {jf~ (J .*il}JJ Ajj j.si 1 | 

kUj {j* U» JU }l cX* iJU-lj Lgjp tl^j J-tloI ^]l oUoill £jj j 2 ...UI 

AjiljAkl jjkULI Ails’ (_ykiJ A*—*lj AjAO 
IftliJ jU>-lj ^ o - va J Xs- J^J^I j^i o^— J.I J>loI ^j| oUklil j} 

o* 4 :*:. - ^ kUJl jJJj y* as-jXaj a*-*Ij aSC~^ ^Lij iiUS ^Lc- J_juJ| 
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ipjol AjIp jik, U ULpj 44;il 1 (ji>LUj (31 UsUJl iJaJcJl <J}lsi- 
jjll isLiil jU^lj ^ . o s rt . * (J -i*J jdl j (31 <Jx*cJl 

.oLMl sip 

/ * 

JuP I^jUm l->. l^j^i <Oslji-l j (3^ - Jl ^L~J ^J-abcj jjJl O La-ill I Iw 

islu |» ■ o/u (_J JiaIaII ^ g i I j^i (_}^>*jJ! ^*i— aJL>- tl ^.» ■ i JsLu p 

{j*~0 OjlljS- Ou is Lii J^U- ^ i-jlij'y 1 <uiajcJl O>ol jL-wl ^Jlp -UHhj £pJ! 

^ <»-./»* (J ^:U j^» I ^L-JL ^Lcj c-ilS lit L*I <Lil jL<->- 

i-A-j is Lil ^jJlp iLalp'^l L (_J j^n^l J^Ulll <U>*aJl 3*<1 ^yip JLwo A^aJI isLilil 

* 

.« _^iL* <La~> islij Jj>- V jJl (jisbil j Jus-j Jl>-Ij is . . ij jl IJL>- SjJL#^ 

j-$.4 _ )» l .i i1 L-LJ. IjJ I tI)b»-A->J I 411,4 .£ 

il^si jUjS" *tlao jil {j* LgjUwp i jJ> j*j 4_-p j> o Uli' il {j* iiliA 

^L)jlj oIa^v«j jl jLiiil Li J 24 > 4-*-j islij jLis-l ol ii j-k L^j^/ 

I^JUw* il ^iVI \£>S~~i '>-*c , ■ , — J 'l^ j-lil (j-* *LJaJI (j^* 4_jjL^'i/l I -ip jj -jj^l 
Li 4jj^»Jl _^-l» *S j lJLj L^L-*l~> cJ6 j-iJl s-Lp *— ■ i;i^ 4jJp*il jl^ Cj^ 
Alj>mJl jbfmii jl) iijJJ Lfj^Z olSjJLil o^J>L» 0l Cw ii jj ^IjjVIj 

.fl yiJl j! y iUil jI l^iVl ^Uilj C-s-j LjjUcl ^Jlil J ^L- 4 ^' jj-^1 

^jIp (_j ^>-1 sip UJUIpI ^1 <a.— Ia I 1 jl t'l* <-*l 

sip olo ^p-U ^jJl ip^dl oUjjl-1 {j* -b^l |*j-15xj jl^ill ►'^Jp ^Ui 

Lfljbl ci-S'j L^sujjj ol yS ^ . wu j ►Lj (j (j^l* 4 ^! 0l» 

.(Kahasaki, 2006, p.12) 

‘^*^ 4 ’** ( "^ AX - f V J aL^aI 2 al£-t .} 

If Jill ii!53l <v*-JI isUJl ^ : *.^C j ►LUl 4p-l y jjil JjL- 11 J^ 4 jj 

sip CJ15 L* til <L*isL>. <dapLi oils' j_^j *Ai ^tj 4^« 4 ., <3 .i3Ij sLbVl lip 
<pJLaJ L» (J^Ls^ y* O UuV..JJ j (ji^J L* (Jl iiUsI c4.». ls‘ - ^ . U oAjLp isLail 

jl jjUil oLp-l j toloJl Ji« toU-il Ii : 2^^» ‘is-ol yA -b.i*J! l*-Pi y* 
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4 viaLdJJI ■■ ■ 1 '"■'' — ■ 

< J^ jjJl JJL-J l( ^»dl) Aj*jJi A all*. O JLi jl^ll jLl>*l t^jisai jl j£}\ 

. Lfrj !«-.■» la.**IL«i (_J OsIa^JlI ojbl j*-P*Aj a^J* c 5^J kisLywiL <Uc»lil-| 

jA V I aS'j^Zaj aJjJip teals’ 1 ■ 1 k * 4 B ^» v vJl Is lalll ^J*q_aJ <^_p1jJ| <daJL>Vl aJUfc <jj 

iaUJl j»wwaJj frLiJL pLJail jjlp U> ajjU^VIj aJLU»JI <L*ljjJI > llatj ^JUI 

i_iJLxJI ^t^l J t_aJl£JI «ji ft i^*Lw» (j;x» jJa JiLljj 

*1_^>-I Ail iaUUVI iJlfc jjii jdl *bJL£ j*jj dllJL) aJ J^ il 

til AjjL/tzt V I I ^yJLc- (^^dl JjUJI /ajo^II k_aJKJI) L/w aJjLu 

.Lgjllol £*jll A^n-Jl I>UJl 

* 

aLulj-J I JsLEUI pj o '^~J pLljl 4j I or (j^ul : LuLi 

O^ljJl a*J 1 ^Idl ij «jl ^ A>cdl JLapVI oL>Jai* j} 

jj .a£^ J^p olilAp aLj J!A>- ^ ^L^l L ^jII Jj^kJI klii^Vl j tUjL±b>l j 
Jl*ij yi£ j^aLj jS I a JLJL »j ^jjdl aJ — L, a ^ J I JsliJI 

llr 4 — *J oUda ^ Ai^Jiaj Uj p+tij j^_)lL JUalVl ^jA 

L^jI iX «> ^i«j l$Jb! £jA j Jl jjJLp AjJ lyJl A^Jadl oj .AapIjUI oL*JljLl 

jJ>-b *■*••* ^ I £^JI I’Laj a JL J L * £• AjjlalU I>Ul aJ L* 5^ J>- 

0j£> jl C-J^ll j_jjjJl oli^f ajbl (J a ye£j A^wladl Oj£j J 

.(673^ i2007 jj-A jl t >* jS) *\S ^iJI SjI^ i-JL SijS 

^•- Jg»L5-HI ^ j ^ f I ,*,M i~il r tj , t 

^Jl iJUdl oUlj^-'i/l £jA aJ — L* ^p 5jLp jA A-jtJl IsliJl ^.jo..a*j »\JL)I j| 
A~*~jl JaliJI ., n* j *-LiJl (_ ij-fj A»«Iid| (J oLljjII Sjtal Lg.n^J ^)| ^y> Jb V 

tAj>-jliLl j\ l^i4 aJjJ-IjJI »l j— i SJjI ll jJ^uJI i-ijj&j oLikl <. ^jj| 

jilill JSllJL A^Jli AjAjj Jsla! jjjhjj jJjJbJ jl SJbJL>- A^*-j Islij CJlS^ »-l j— < 

j^jj oli'^Ap fbjj a — ill I ^Ul jj-wiJlj ^jiL^I I £• l^Jlj|_jdl (Jjiii ^ylp 

.A^ JaloU ^ jA Jjlp oljj I^jll 
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* 




Byrnes, ) (Blythe, 2005, p.53) ^ l. oUl^Vl oJL* IL.L. jj 

:(2004, p.23 

ilowJi JaUJI .,gj v3l JUkt .1 

^jU- <jl Jh*~ ^ (^Jl 3»15J) aL-JL. 4.UI f-ljj <J1 juVI Oj 

: (Wikipedia, 2007) ^ j l$JI Jj-^U ^1 oUJil Sjbl oIjlaI 

.low &£ J5 J ^1 .JUJI US “ 

.lfp| ^jij Lg_*-j jl ^l! oLjwil l*-J? — 

. J! jjlJLl UfcjLiolj <.o. la'll l$-> jJ-oJtJl w- PjJ ^jll 4-iljii-l (jiabil ^yai\^A>- ~ 

4jw la oo bo (jl Jj 'i/ Lft i L» .T J- 1 jl^ll J| 4— l a.*j 4-^wol _/w<l 

.I^pI^JIj Lgj J^Lcll oUwi! 

• low 4 la A) JjUJI 

.1*3 _ydl olliJlj waJl^xJl ~ 

.obwil oUi jxl lii j oJl*: II cjLwJ.1 *~*Sj w> D a ) l *^y — 

. J jUi! CoUila^U ^Jl JalU 4.L —U 4-P jj ~ 

.tfljl juNI Ji>3l ULb»NI jUjlI- 
o^jjj olitAp *lo ~ 

• eJLft 

(JjjIo oJ 4 JU oLUdjJi J< 7 *-o U - U ij-l>- ij 

. (jwjUJJ ^Jl Jallt <L-i^ 

* 

loMyUl ^Ij-tij u^-f^ oLpjj ol>-U- Uij £J 3>& (*c-^ ~ 

.S-S U| 

llowJI JaUill .,/izl l*UJl t5^Lil .2 

l.jtAJI oh jJUll 1315 ^UJl <—33io ^J1 ialiJ £-;>wxilj J~i-I ^Udl o\ 
^Jl iaUJ lUU jJLl ^ywa-Jl jgfcJl olj J^' 0* 


/. 
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i a) I kls 1 7\ \ jL^L>» \ j 


Jif oU^Ull # JLa 6J .^jiJLI JUJI ►bVL S-l&JI Jl ^1 a^Ul 
t$*LLI (jl .^Jl JcjLli aJu«Ju* a*1^p olf l^>-l (3^**^ ^11 a>*LJI 

U Ujl£l , 

Sjbl y* U^l vlUij 1 £-Jl JsLdj oIJlaI Ju JL£ “ 

.^kialaJJ lllj oU-il 


(jilj bj Ub j -J -' J y*j jwV I La^JI jaJajxll fbJI jUjVI Jj J bi — 

. 4^>»-o 1 jw V I olJLft'llfl sJLa £« 

U JjJL£ J^>b- y* (^-Jl -blil ^ -l4.~) ^fcjlaixJl jUs>Vl £v^j — 

. ^p-Jl Jail! aJLJL- v £ y j ^ y^Oj • 

. ^..1 1 JslJL 4-.L.1-) <jj ■*. .llj Jjjlil pUjkJJ * 

•jbl ^ J»UJI J uJuUJI Oii «-bUlj UpI*JI oli^UJI a-jt £y • 

oIa-J.! 


:^_» ill JaLdj («i_i o u!«j^>l.u 

^Jl JalaJ aJ LJL . ^ >■»., t-LuV oUJ.1 o jbl La JLoJLaj ^Jl o l.l^vt 0| 
oL* jJUJU oJlpU J6b>- y* Ia yy i_~>-l ^Jl ol* jIaII ^ja jujoJI jux^j 
aI I> 1 ^Jl ila y. c-Jl J J^il y> a iUUil J l*Jl Jti-Vl ^ 

,y>- <jUaj l jja! SJp iiliA 6l* aJlc-j 
«JLaj t(Anderson, 2005, p.5) .bl&JI oil JUiJIj aJi-| ^.. a ..^;II ^IjlpI 

oLa jIaII 

LjIjaxjlJI l j&j\*a£-\ ^jC' j^AJI ol* ^I aII j oUIJI JJl £j .1 

(j- 4 jlSLJJ jJIja^-! ^jyU Uij JJlSwJI 4>li5Ji dJL3JLS r _j 

. I ^ „n“ il^il 4 jaJ! JaLfll U 4 aj^AJ1 

.*j\jJ>yA t-jJ^XvJkl (3 j—JI y?°“ .2 

.^pJl i) — L- ^laV! .3 
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i- — — - - i. i — I . . i. ti j ;n 

oL^Sj iiaiJ C ^J i5jJL 4*I i*<1 .4 

.^J ^li jlsuji j iiui oJU >ujV v. J^' ^3'j J^M 

u_aLJI JaUlll o -La Lfj ^Uoj jJI C->Uwil \jS> y JLJb£ .5 

oL>»xdl oJlA y £y 0^ (i-^t>- 44 ^OJC* J^P 40 

,^Jl JsUJ ^ { y 9 ^* m “W*!^ oUjl.:...l 

. oIa-Jk! SjIjI i_il-Lal (JJL»»xl <L»j^Jl ^Jl JaLaj jJlP JjJjZ- .6 

JwV Ui j Lj-vIp J-^aij jjJI iiij^ jJl i-A-Jl Jslilll JJLP JuJbi- .7 

. o UJ .1 ojb! 

. a— ibil oU^ll Ljjo jJ-*Ujo jJI A_*jj ^iil oijiaJI .8 

4^LjJl j* oJu>- oIj^Lp »bj j jt-fjl (Jl 1 iJb’j .9 

,(^jl»jil j U . t .^1 j ^bil j j*-$J jJi iiOAS" 

jS> <.SjJ»La JaLil) oUJ.1 ojbl ^L*l i>-j jiail oljLi-l Jj^.10 

.(oj-ib* 

^j>ll (^Jl J>UL‘) JsIjJI ov iUliilj d*-l.ll 

Sjbl oIju»^I dJUjtfj vJI «_»U»bU jSTtfl JslJLJt 

Laj 11?L <. oJa* i l lj 

~Aj. jljl.i y I tlaUilll o i n~i .£ 

lilll <j£-£j 44~*~JI iaUiJI jU^lj f ? *- * 1 * { j^ s ' Cr* *bvU)l 

:JI 

.*(98^ ;2008 ^ju-oJI) Jip Ja-Lj oUJll Sjbl cJIjuI ULdl .1 

.Jl^Vl UaJoJ <jl >U jLi^Vl - 
.tgj ^loJl jl (Jl y*\ J y>-s ~ 

.^Jl iall! oLy: — » j^p (j j^l ” 

. iLkXi-1 ol ^/~ixJl a^j>-I aJLv jl bJli 
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4ai^J 1 JLiLaJJ I 


Jslaj 4 aj» 1» £4 U ^Jl J»L5 j J£J ^Jl JU"J d£jk SjUl 



.4mXmJ! (_5^jJLL) i_jj«dlj Jj^IiJI (_g jz. < 


.(^J! JU- J ojl^ilj ojJ-l — • 

:Ull; <aJLo11 J^I^JI .2 


• ijlj^Vl J L^jj 15C* j kl I n j g -* j Lvw 

.iUidl ; J JOJLJI j ijilil oUIXj^I — 
4 - laiLI Ljj Julies ^jJI ol>^dl ^IjJlj — 
.4iJL$i,J.l Ul ^J«JLl iiiiJI ~ 

.1^1 I lj 4 <> fc*. ol 1 4 j»L*J| 4->wjI JL-V l j t 1 — 

i_5 obvj! jwi'il L^JLpUJj (_^Jl«j ol*~ll ojbl J-«»l ~ 

. Jj_^xl I A->wj \j^*a I 4^sl >-j 


AjjujJI JoL&jJI pj A‘^~ <>_; 1 or, (jj-Lc SjjJll J_«1 jjl11 :LUU 
4_>-J olj jldlj CjUJ. 1 Sjbl Lf> (J-*-"4 4oLaXlVl ojjJLH 4a-J 0} 

0i» JULj JU SjJjJIj i^JUl iliVl JU JWj Jl U &UI 

Jji i*jL£J 1 !1* jj .^Uil 4~J| j o! _/JcJl ^4 twLSodJ Ojj'— j 
dUJJ .(Internet Retailer, 2006. p.6) UiL^I jl L^LiJl al Jl ^Jl i»U; UJb JU 
i^a oIaUI Sjlp J^U- {j* ol ^JcJ! oii * — LScjj 01 oUuJ.1 Sjbl J jUi 

:(99^ .2008 c^jLwaJI) 

k_JLklJ dUi j idaJil Lp-« Jj*Lcj ^Jj ( ^pJl I>Uj ^jlp s^Lj #14N1 — 

.<J Ojljdl 

.c-Jilall t jJ*\ji£-\ jl SJU (j OjUSj ^Jl JsUj bU^I — 

^ . »^ l. .i o JbJL^ J?Llj ^Lwjlj J^U- {j* Jl ^-1 J^>0 olJMl “ 

• 4->*jL >-j 4~U-li J! j~-l Jl J^>-jJl oLlial* £4 
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JsLd sJjJL>- oUbl< ^lljl J el^Vl 

tol>oll oSa l^j j>.a-o ^Jl «jjJbj>J.] L^ojLo>- j ol>oll eJLk <*~X> £-* jjil jZ 

.dUJU > ^w4 !JbJL>- <U*-j ol yS <w..Ui^2 
ijljii-l jLiii^/ Ij (jj~3) oLLkd 4 jI?w-^AJ iJU-1 -MjvJI Sjjj ^jlp- - 

.<—> pki! 


^Ul) (Jl j-iLl! ^jpl ^Uil ^jA JUiNIj ^jJl <*iV> tj jwcll y£ sU^Vl ~* 

<3 J 51 '—i J A jIaO-I ciUij jl jvP ^j^zll 

. 4-i JjloU-1 ol jwCjl j 

jjjLjJL (J aUjJjM U^_^3 ji^ill (_J^ ^Loc’^/I jj£ — 

.(...jliLJI n»«fljUil c(»^jJl iJbjJL £^JI i^yj^^J'yi £jJl i. 
i£jJL>- £yj Jal2j jLiIpL ^JUII oUidl (J sl^Vl ~ 

.I^JLp XjXjJ i—ilill JspO <_Aju£ |JL>- a jpi«j 

Sjbl olJUbl JUtj ji^JI oIjuI jl UVit ol-ul J J^l ^ aU'yi - 
.<Qxj^l aJL^-IjUI ojpJI (J ol j^ixJl oljL^ oLaJlI 

lw.L-1 IjjJ i^uJU Jaljaj *UL)Ij <aL*i! 1 oJlSoJl ia * - / > yX sU^'bll — 

JLfr ^UHjj (-iJbcJl ^jip La jrulj o 4 4Ui tj 

(j saiUI aj^a~JI a— »U 1I jji? j <^>L>* _p pj jL*— >'bll (_$ y~~~* 

.(Steiner, 2005, p.7) pU-l oi^il J Jlj^Vl 

* 

iujucJI JaLaiJIjUlA.I eric .Pill j>aV| :L*jIj 

X\m aJ — U ^JS' yy> JaI_jP oIjUpI AjLL? p jjJl Jj»Vl lyA XJaJI 

.Li ji> ‘ -■* iLajJp tl^p jj UU y* LajL*ipI <. iiV . l l \^S> y ^Jl j^il 

cUULa (^1 'ill jjaVI jJL*< Cjh ^»~<’l^l o5b>-Vl y* p^II 

: ^ t$ UjUl ^4j jJ-aI jl oIjUpNI #Ia y ^*Lf ^ Jl*' V- 

:(247 t _ r t* t2006 t^ Xw ll) 
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4 < *j tf I Jai 2JJ1 jlu>1j A4i4J 


^Jl J»ISJ a! ... 1 . j -Up jLipVI jlU Ui>-| uif ^Jl Jjl (j - 4 jj 

#JLa jj . L^jv* ^UcJl <Aja.*Jk1 . & y ^Jl (jlj— «VI j iiLcil oIjLipVI 

t( 3 j — It y&y .1 

li|i <3 j-» fl (Jj - 4 J -® 1 f\y> Id* i^l 

C)j£i ^Jl J»Lo l y* *£~5> (_JI <^ > l a dl jji US jlS 

ti £~dl All»- <■$ ^ - *S-yZ* j^Pj «jW13 ^lp j£«U 

^iSI I 4 J ^JU>w-j ^Jl d»L2i ^|jL>«I*«i| i_..l.I?Ti> j^i JL>-lj OJj 

.J»UL!l cJIa ^y* 

:<3j H <a«4 .2 

^Js- iUlP^M L>i* 1 (3j— Jl A *— * jl jlS Bl 

* 

y* LjjljJLa] liij ^-Ur-_* ^Uidl jl t_.....ll t^«Jl J? 1 JL» y* < 1 Itjbj <*— *lj 

kl*Jb£ US' j^JL$I ~UL I e j~\* UU-I 1 -* £yj dUslVl J <UaUI U1 ji ^IJL>«wl 
jji jLldVI ^Jl j y-£JI (i j— Jl <JU~ j Ut .UpL^jJ! oUcdl SJU- J Salp 
\1jJl£ US ^Jl d»Laj ^y* ip U—lj olSUi oJLp ^IjUzvj! v_...Uia I 

. S^.-.ll ^LJI (j Silp 

.'iwJLSaJl .3 

Uji J»UJ »LiJ}/ I jyA iUiA j^i I j^S jlS bl yd I lULkJl ^%^-j ^ y — * jl 

{ Js- iUipVl ( J>Uii1 y-U tA-ii i^ J Lkll (_5 y — * jlS bl l»l tUkiJJ 

. ik~_j U d>Uj 

:Usl yJI oliUlj .4 

^ -XUi~.il j! l1U.$i... o 1 1 UjI j-lJl obUJl j jibj UcJI d»L5J| jU>-l jj 

^wd I ^JL»J C *■ I I ^ i A~ I (J^XJ ^A3»X * .X«.4 1 ; ^ ^4 % ^pUflJI 

J»l2j jj 4 /vU ^.l l jsAjUil ^Jl Jt>*j ^4 ljJi[y (JUaj'i/l jjl y jj 
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«■ ■■ . .. I — . J^yjJI 

:aJISLJI tfUSO! .5 

<J U^_« ! jji (j^c-Ls^aJI y/Jll! jl ySOyj-11 jS " jij olSLJl 

<Ip V. j*J 4jj]aJ« (J y£iyj»ll £ j£ lip tLjwJl kliJI jLi>"! jl »LU) 

<U«... j 1 ^ jill tjijb y> Oj-£L* JUalVl jt bj$> jA Apj 4^ai <*lil 

Ou kLjJ 4>-Li-l (J ji 4»>plL./>il ^JLJI J (jLi-l jA L^_S* 4.oJa- oJJ <*jU! 

kliJI ^jIp jLkip'yi Op SiJbc* ^1>L* <J jlisJNIj -XpLiJI *JL>- Jj 1*1 

0 

. 4J» Jb V I ja\ (J^^j Jj * la . ^Jt 

Cil >■ *aU *-< 3Jai*mi j^Vt.ui 

jl frLUl twilU] j^JUl j^Vl tiikii oLw! yj l y£\-pJ- y lj kcJJ ^1 
y* ol . ii*Uj»sill #-L& £\yj (jplj 4~^*bi! 4-AjJl kliJl jLi>-I 

i^a <L*~Jl kliJI jLisMj ►LJ'I (J 0 yjll jyMl viUj 

.^*m1! ^ 4 ** .1 

oJj>- jJI lUJ UKi kUj jl~>“l (j yl £—11 SJj-j o^-a! 01 

jwm vua kU3 jL^-> .UVl 0^ US’ M-J jl •*! I^S Ai >1 g=JLI y i.b-1 IjJl 

y S JL>- 1 y I 3-b>- jil 4^j* U-I5k OiJi y 

<P yi* J Iky? Oj50 JL* ikyj i-Ajj kUi y -i-iP y v-iJli ^J1 klJL! 

. Jtil oUdl Ji- Jl&W 

:oU*=il v-L- >- **r . y .2 

cr 2kll5' <L>-Uil OyPaJU oli p — ■■ ' ok»^ll y iJlL* 

}{ illj oiHl U> jS- oli 0^3 Jj l$ip <lUiJ ‘O^lj j! ej'o^b 

(... r ^lVl ; C U-^l^) ^ij jl (..ppJJl .oUVl 0 U 1 L* iljltf) 

lfL^> jx) S ow kUJ o>U«jI 1 jy JjVI v-JU c|*^' y^' 
kUJl ^ y Op yWI ^yU 3—jJU L.I <.cJj ^r-l; ^-6 ^ ' J* 

i£\ y oUkdl »Ju kiU jJI y— til O^lj JSJI JSL-j jjy -U»uJl 

.J— S' jl 
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<Li 1 Jfll Soil p ■ — ■■■ ' ■ ■ ■■■■■■ ■ I. I ■ ■ ■■ I ■!■ ■ m I I 

:^xdl bjjj .3 

U>U<ajt SjdL* a-a^j J*l5i i. .Ita'i j*j>»i-l oli ol>wll Of 

;3 jwai A-a*j J»Uj (^JUali (_j3JI _^*Nl Aj^»»i)l j>- 1j jl dU.$.T..,«ll (Jl 

.aa-a^-I oli <c— jJL 

:£^JJ A-iiJI j LOdl oLL^I ^11 .4 

0^ 1 J?IaJ! a * .«. 3? f ^Lp j* y* a^aJI^ a. .\ z ~\ ^ ^jIa^I^LI (j| 

o L iaiJl oli oL>dll o^* ^Ip tol j./>l ^il s JL a ^*-'^cj 

I>15J j^i oULol _yil 5JLJJ oU»rAl Uj-j >. j-iLJU LjIjUJ JJ: aJUJI 

j •£•') <\j..Mj}\ J^UJl J-j: L^j^o 

loi^JI JsUJI *lJL)l ^jjj£ aaLcII j j-*N I .5 
^ jJj 0^ Jj V AjAjJI i>UJl aLJUI aaLoII {j* Jl liliA 

UMI b \ i dUil ipLU'yi jlji J a~*a! oli iit II oJLa d~^ J£JJ 

i^L l» ^jJLj jl Jj N l$;Uw. Sjtalj 

a-1»aJ L-.L-I \j*ZyA <*j jJl! ‘. a^-j aIxo J£J aj<J jilt oIa-JlI — 

aaaj _JI oJ jdl oU-il olj a-jwJI ik2JU tocJl M3- . U jLisi-Nl j aLuVI 
Ul ..^JUL UiU^pf oU-il Sjlil ^LwLaI SjSb j j v«J jjjJl 

lAiU^pN \ji[>- J5LU N l^J^i <uaa > j. I I aa>_ji1I cjU-*U oIS La^JI aLaJI 

.dUS t j* a) j}~1\ SjbVl JJ 

J5do (ilaJVlj * — a-JlSoJ! Of J^ oJ jd,l IwjLJISJJI “ 

a-ajJI ikiJU ^aLjlJI a-a-J! i»UJl jU>-| j *Ul»I IAap j U— iU- ^UIp 
O^j L^j^i Jj t jL^-N U>»JLa !>UIp ( Jix JJUJl aaIS^I oli 

AaL^JI o!i Ajaijl IaJLj toU_il l jbl a! .. rttfl 1 J5|jj| sJLju 
. 1 ^ * • ;! aUjUJJ o 1.K....1 1 Sjlil cj!jL>- (j-4-stf 0 j£j 
(ju jJ-A’lij oU-il ojbl Of (Jf ’.ihyMj a^a-i J? IaJ j* ji ~ 

Cjuj U ^>-1: v^l »tUI J ^ilil jUi^Nl JU JdLJl 
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jJI 


oiJLOi oUjb^-j Jil t — aJLS” {j* l jo^-Nl oJLa <L»Juaj li tilaj-xj L*-j Jalij JL 
JjJL- 5 iLw.Jl JsUJl ji- Jw£ CjU-JlI ojbl dill) cLialll ob«XXl 
.aIuwjJI JsUJl oJLa jjil (jl 1 jLiiNl obci* £>-U 

4 lax»«H iLS^tb 4 7i ,u:.,v I y I . jr 

< oh‘ . U IaJh^xaJ ^jJI <u*wJl jUx>-lj »LiJl j j~S Jl U <~~Jl J.I jjJI 

: Jb Lc «JLs> jl l jblj 

ISJLSl H < >ldl <«-J» .1 

Uij~d I oUJl jb-Nl J* jg jSI & ;LJU11 V ^ V Lc 

oLbLNl ob oUJaiil (j tL*-Jl JaUJI fLiJl iJLw. l£X«j 

s ow Llli jL^>-lj *LiJl {j* ^a jj-ibj ol (j^S LiLJI 

j—J (jl JbMj (^-W~»Ull ^bl i^wiJl Jp Sjjli aLw^j jl 

:»asLJI a^La^NI uijJ»JI .2 

^L. JiLb jJjJ tiLiOl (JiLcJNl aJLJ oJiLJi jua Loxt Nl s-ijjliJI 

L tw ijjiiJI oJLa £» jv3^bi 01 •>—-?“ Jl *^*jl J^LaJl jl~>-lj *Lbl (j 

.oL-il JL 

* 

^LlajuJI Jo I a *0 1 jLu- L lj LIJb->. :la>«4t>. 

As^J>\j ir ~-* \ ^Ll>l i JiXj IJJlaa L5w»Li Cj 4>-Ijj JLpNI oUil. Oj 

jJlo Lj LpL-j L~JI olj*~ixJl Jp ajuj — II ijLw-Nl Jp aj.>li 
ojillj ^JjX-jJL Aj^LiXjNI Cjlj-ijll ttgi.lJj A««jllll njj-JI aLSLa) (jjwJti 
^L i-jj ^L-L-) ^SC l ^wilj (..iwJDI cj\jJ>y tLsJiJI 

(j iwL oljl ji iw.JJ a . X j JJJ.NI a La Ji* 01 ^(..LS'jLJlj iJl^i^jJI f-fr'^lj-'J^J 

LdkuJJ ^-j JSwj <_L5L1I JL SjJiil iSJlij L*Jl LLJI jU>-Ij 
.( Waston & Morton, 2006, p. 101 ) LwNJI j <jwj~JI ajL^NI 
oLLx. ^Ll JS’LLa Jlj ajjJ-I iiJUIj ^jil JLoa]I ^ oi 

: ^ys> a jjjLl Jlw! jJI oli jl I 41 . aJj-L-l Ltf U-j JLf-Nl 
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JaUjjJI juj «i in'} 1 — ^ — 

(jlj-*''! c3 {Sj* 1 c5 £^JI jisllj* 4 jJL^ 

^ ^jJLjJI ^ J*l*iJI A*a^Jlj JjL»< jJI jujl£ — 

.a L> <Ljcj Ja LLi * 
dak’ll oUiIU i*Jb- Jlp a jiU <]a,..Mj <U*-j Jslij • 

. 4 «»,.. .,1 1 a^lj‘-l l i_»l_Lftlj oUl^l £-* i jUiJ I 4 . h. ,4^1 1 JaliJl aJL& iUM * 

.jj5^l Jl a I Jij-Vl ^ £*jl\ • 

jL^-l j (jJudJ Oljly oJLP oUJd ejtal ^L«l j^i tiJUS p^J> ( _ j -Lc- 

j V 1 ?^ 3»UJI 

.4^JiL»JLJ Oulj j.j. R jJl JaLiJl {jA <!>L-a jl UJL » {j* £^JI jl^i — 

J jl (3 j— Jl oL^UaJ Jb>-! (j <L*-j Jalii (J^j>- ^jA ^Jl j\ji ~ 

.aiJLO* oltUaJ 


.O-ldl U J^JI plfrlkaJl £j> J ^pJI jl v J 

J! j-iLLI ^—U c-j ju*i/l (_A C ’ y* iiLyilj J* 

4 „ U*. „ H <.. a ,.Jl Jalii Jl (J y*P ji\ 1 - ♦ - ^^ jJ ^UJI j\£l.^~.,..l,l 


iw^l ^Jl ol^Jaii-l {jA JUJUJl t^ - ll a o A-itJl JaliJl jL^>-l j ^ ,+^i~ oljly jj 

aiuNl Jj^ J SaUSj UUi ^1 V Jl MUl jt^l Jl Jj^JU Uilupl 
Murphy, Dacin and Ford , 2004, ) ^ oljli^-l cJLa jl <,<JauAJ Ju*JI 

:(p.l27- 143 

.^Jl JaUj jUsM J 4 >-U-| ^JL* ~ 

4 f l^i *. a 1 1 <tJb lj a^AjJI t^jl-LftV ! ^_4 I ^ a . ... ij ^dl JfLSj <«_j1-LaI JUJL^i 

. 4 j>“Ull JjIjJI 4 -a-JI JaltJI jujl£ — 


t l j tj~ i. tj 4 .^»~t 4 -w_l I *. . I 

l» J-l^ (j wa: > ^1 3sliJl jl~>-lj |*~«-sad o>U-| jj 

:(Brashear, Boles, Bellenger and Brooks, 2004, p.189) (Byrnes, 2004, p.71) 
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Jin.ill 


ol-Lfcbl3 p-i~Jl £v?jJl ( J^-i ^y> . A * h; <1 11 <y*Z\j~*\j 

• Ij; i*^*-*j ^ J* \^ s ' I yj^i <1)1 t^U-il *lj-U ^ p 0^* I*-*— Jl JsliJI 

^jA (1)^^^ l)1 ^ ^ ^AJj 1 1^ 4,« » ■■ 1 1 \j *AjJL£ ,1 

.iJaull i-UJI oU-j’I jL/rfl J oIjuNI 

* — * IwLfcl ^J>\ j 4-.»- : J I -bliJl Ju.L4 JjV! HaiJl *yj> ^ P .2 

.oU-Jl Sjbl 

iai! y~* ) ^Jl Jsl&j i^UM oL>»Jl^~*Nl j oUaV 1 6l (j- 4 .3 

.<jai SjaJLJ^ ^1 oLuNl £. 

i- JLj LjcJI i>l2Jl tJl-Ul <1)1 y JUaNI iJal* ^Js- o|i ^ JL5J 11 \jjj 

.jJmJ Jill JjwL>cJl ^•'ill l JLfc jjl* 6j . 1* .1^ 1 —11 <l)^jjJI ob y .... l 

lai j o«~j JS' J^- (j-* l^*JLaj ^Jl LiU^Ml ol«4aM CjU-lliaJl 

i>-Vl £» ^Uii JSU J-^ail l £j> ,j\j lOlplkaJl ^a ^Uai JS" CjU-U-j oLlkd 
ills' 3 ^ cS-^l i$ y — * 

p .<> ,/>“> ol-L*>l y~\ v_jU- {j* .Cj^AI oLLkl* 33^ <J^ 3* ^r*tT^ 

. i*>-jL >- j iJU^lj SjJjC* ^I^aj jiliJ 4 -a-JI iliJI jLi^-Ij fLljlj 

JLuwJI JaUiDl^UHuPl^uil JjJL»o.£ 

y j yA U U iLslill 1 Jj> Ju^aj ocJ! -tlili o-ldl JjIjJI Ol 
Sjlp ^^1 p iUipNL kiUJ! 4-ljX» 3 ~>- tjjcijLJI oy^M Ji JjIJj 

iUjVI »Jla . j t J-^il JiiAJi ^L* if t5' 

.iUa'.U) i r « t Jl tj jji\ .1 
. i- n ^JI ^ jiU IS JwJl! il .2 
.iliw< jJl J^liJI j*^y -3 

:iUa'.JL) v?Jl 1 5 -1 

.(703^ t 2007 : cr4 *-* •W' 
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4ajl4jl?1 L2JJ \ jLc L> - Ij 


iJjbJl 4 -ajJI jij^j <J^>- y* Sj-iLii OISLU1 ol^NI 

■ <uJa‘.o.ll.l 

O j l « /iTi 4jib>»il ^1 A^-jUt-l I ^ jjiJI JjJL^- aliS'Vl 

. ^ g-W.*. 1 1 (j jij\y ^J1 jjo ^i«~lb 

^jJl ol>*i)il twAJcj>ml (L$j ■c^>l>-) <ukJL! <JL aXw » I-a-j ji jtj^j j£ al^VI — 

. 4»la*.ll a JlA L$j 

ijA-j <yy y* -<apl ^Jlj i— aAAI jiP ^i^«JI 4~L*P jjjJaJ al^Vl 

. 1 — aJlAI js- ^^A-l jl S jJw> oUk^ £• J^bcdJ iJLlbj <Li>-b 

JjjJI j^P ^Jl 'uLvP jjjlaj eLrf'VI 

4 u^ui i ^oi y* kiibj c-j jhVi A^--i <j^>- y» £~*j)Ji — 

J^fJlj Jijbdl if — 

.-d^U y* 

l4.n.,JI jaU *£ _/vlJ.l ^Jj^—ll .2 

y& SjLp LaJ^« ih ^* jJl L^A >-j - Lw il (_5jii! iS'jLill iJjJ— 11 j} 

£» jjJL«Lcll ^Jl <5 w jl A.I.. ■■ 1 • « j 4-*Jsull (j olui! a jbl jy j»-l> olilij! 

a JlA ol • IfcJlP J ^P y~0 jit JajjJiJU OjAyhj Ojpjlji j^J-Ulj lejbVl ajp 

toboill t^jJl J^j j-i i^^JI oLU ^ iiiljil 

t5 y~A jl»uj JJ oUjiLI y,y — « tjtbll jl <LSj-JI oU-UaiJI oy>- 

£*/}’> d)l ol*— 11 Sjbl u Jp tfJJjJ i. . . S-iLvi'y I ol*^-l 

ol* JiLl j oUJjl-| ^ y — » toJUil oUj-rfii-l jU--l L^U- ^w>!j 

.,yLjU 4-CJL5J ^JJ.1 ^1 3JUV1 

jIIjIj LjjUjj — • ^ JiaiJ J5 J l-i* oi 

oUwil iJb^i jl I.-J7 vJlJ_jJl ( _ r i3 (jj jHl J 4^ 

iJ jj « ^./i> - .-■ b: iaJli JjLajj UJb IJbJL4 iliLdl oL>l _^JIj i»Jpll obj^-l j 
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y&i \ J JL^-I »bNl Ll>- jj-^iw ilaJiJl (j yJaP jJS" 

.1^4 iJsu^Jl i^l>- j O^Jl ialiJ! fl*Ap| oljUl ^-Aoj Lda.'..U i_i1-U! 

v^l JsUJl j* y .3 

<Ju3li*JU <4 j*>L!l L^jL *-— 4 Sjblj aaIi.-JlI ^Ijju aU ^.^ j *~**j JaUj jtji 

• fj^i L* JLxJI I JLa <jj .SjbVl oJlA (-jIJla! ^ jj£ Lc 

jl Uw< 4j>Olil 4 .ojl'.ol 1 4^LS^ ^5" 4 la« 4^4.0 JaLjjj jbl>-i ~ 
t JL a 6| .LjJbJb^j <uJaiil oUd< £-J ol^wJj o j-L*LCj 

4-<JaJL<JJ oJjUJI 4^*-Jl JaUJI fLtjl j ^.o-ral) ZaJudl tdJLSLJl ^.a! j 

jllj (..^yJt JjL-j <Jj*l\ t^Ul) jy\ ^jA dUi y- U J 

. oJiuJJ aJIp cJJLSo JisJJ Uajl 

j^P aJLa1.-4 ^jP S jLp Ah.yjjJl 4~*~J1 -laliJl jl 4^15^31 *)} jA jj — 

4_ibitj LjjLijdl oUjdl ^ A. LfC ,. * .. ^ j^JJLoj 4^JiuJJ 6r-*jlJ 

jjj— »>Ll! 4 ^jlHj b (j jju o>L>»iJ. 

. j*J> 4.. 1L o J~p- 4 ^ 4 j obj 

I»_pj jl <*X>- oLS ^ k_-jjJLXj LfjU^w* ojblj <u ii;l l ^Li — 

• Lgj i_g33 j 

.Lji4 oJbjJLl 4-y?l >-j L^jL»«iJ. ^jjJLII 4JLap jv-pJj Sjblj < ofe « l l ^ Li — 

* 

4 ii i il ) i V^l 5*i_tl jt i"-^l ^ i-iIj- 4 :Lu/^Lui 

Oii U UiuJU J^iNl W 1 il-dJ jt^vi IJLp ^ Sjo^l SjkLl 
aUipl L^li Jp 0*3 iiJL di JJUJI oIa 61 .S^ijJLI J53 jlJI 
O In. .11 Sjbl (JlJlal l§^3j La jL^>-I jl La^LIoJ JalxJl 

j«l»4 jl eJUj aJUjJ I 0 Ja 6l* fciLJjJ iLjUl 4»<Jalil 
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4-ouwlJI Jial 2 UljLI>lj p i ^ 


Economic Criteria ^Lt^iVijLjdi .1 
o(JL>w>l oU.il Sjbl ^-Ur,_* ^J| ^uLiil ^_ftl jLaII I la jCLkj 

JjIaJI iL^Ul »1 a x*._* ;LajLx>-l jl ^11 1 *jJI lUiil (ju l* iU l LJU 
ijjli* JtA^- ^jA llftj tow ill (j 4 JU- J j-a^-\ (_^lll jlo. 5 u.iVl 

oljLkii^Vlj <aL » Hj J^jVJl <*j jiU <»juI15U1j “Oo j^l i^j La— H j»->»>- 
14 I! UJ jJ.1 qLjVI JbJbnli ijjlail 4 1* jj .(Iajj ill) ^Jb 

. jl»I>-Vl fljjlj ~ P Oj£z~* l* t> - ^JIaJI ^jil Cjta 4 la a'.lli 

t2007 t^JLwJI) :5JbJI ibUIl ^ >JI IJLL f 
R ‘~~ 

:i>l ^ 

(i) 1*JI ikalJjUiu-Vl (JLp JjUJI :Ri 
(i) l*Jl ikaj U jdl Olull :Si 
(i) L*J1 ill! U jll ,JJl£dl :Ci 
lftjLx?J-l il jil IajJI 4 ha*. II li 

:(1) Jls- 

J li j~Jl CjIpIUI Jb-1 1<W ill fLij^ 1J1 CbU~J.l ojtal ^jJ 

111 iwjl illift <ll « jbV! « Aa (^jJ jj £lH| Ha JLiljJU ^UJl (^iJj ici J^*J! 
jjp oUjIaII Ojijj Jj j ! 1 a Jj>- 1 jLx?-l i_^>-jij jJjI Jj ^Jix (A, B, C, D) 4 _>a«j 
Uij Iaj ill li jll iwlJbo j lolll UL! U jll oUJil 

A v-JI iliJI :J jVI JajJl • 
liLUl oH> U jdl obwil IfcJ — 
jlo 10600 

:il£JI e 1 a ^LLjV <*i jll ^Uisyi - 
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jba 2000 = S ^iUI oLHSodl 
jba 400 = £^illl JlSill 
.B UJI iiaUI i^lsJI JiJUil • 
liki'.ll #jli i*i jlH ol»wil ~ 

jbi 13000 

:<UJI *JL* fLuN Ui ijdl cJJlSiJI - 

jba 2000 = l ijJUl * iJlSoJl 

jba 500 = 5 j-itl! _^p c_iJl52Jl 
.C bUI ikfcll :bJUJI JjjUI • 
:<kiJl « JLi 4 j»j yll loL«... 1 1 

jlio 18000 

• :U5>.» .1* ,LiJV jdl - 

jba 4000 = Sj-iU! 
jbi 1000 = s ^ilit jJ> 

.D bUI : e' * 

‘ lUall l a JLi <0 jJ.1 CjIajjII i*Jl — 
jbj 42000 

• ;U;-l i ajia frtiJ)/ 
jba 7000 = S 

jbj 2000 = s ^iUI ^aJI£JI 

R. = S '~^- Js- ojUJI SbU. J-i* 

G: 
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:A :Jj^l JjJlJI 


4_ULX^J1 cLj I+Ij-J I |<fr j 4j til » 


R a = 



_ 10600 -(2000 + 400) 

A ~ (2000 + 400) 

10600-2400 
A “ 2400 

R =*£00 = 3.4 ±* JtfUJl 

A 2400 ^ 


:B l^\ SkDI JjoJI - 
J* JL5UJI 


R b 

Rb 

Rb 

Rb 


_ S B C B 

C B 

13000 -(2000 + 500) 

(2000+500) 

13000-2500 

2500 

_ 10500 _42 
"" 2500 “ 

:C oUl &L]| :cJUI JuJI - 


s r -c_ 

R„ =-£ £- 


R c = 


R c = 


18000 -(4000 + 1000) 
(4000+1000) 
18000-5000 


5000 
r __ 23000 _ 2 ^ 
c 5000 


Js. Jb’UJl 
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JjljJt J . -i 1 1 


:D a-a-JI <k.5'.il ^il ^jlJI 


R d = 
Rd = 

r d = 

Rd = 


Sp 

c D 

42000 -(7000 + 2000) 
(7000 + 2000) 
42000-9000 
9000 

“5M=3.66 

9000 


:jU=-NI JU xUl! 


(ajujNI JsL&Jl) Jj 01 jjjIsJI (J0 U>- Or* 

:jUix.<Nl l _ r U 4 jU> jjIp! jJL 4 J <UU 4 >Vl 


0) Jj-^T 


<jJl\ 

jUtu.^1 JU 43UJ1 

4.H...11 iJxiJl 

1 

4.2 

B 

2 

3.66 

D 

3 

3.4 

A 

4 

2.6 

C 


(B) ijwll ilxiJI jU>-l j yc~* oU—ll s jbl O^i s j-* 

,_jU OjU { Jj-\ jit 1*^ 


Control Criteria ajUJJI jt jLuu«.l-> 

bloJ (Jjjsj j*s*~a J-a-JI <_r^ 0 U 5 AI Sjbl 

.(£» ...£-jdlj 1 iLjUlSai ioUUl US) ili ^1 jUl 

c <u. b> »i 1 4. «*...] 1 J?UzJl j Ij J $ j ^ 1 ^ c-*L w « .l l e ^bl 

j L-P OUU- J5LU j^b^* Ol JJLt kiUij 

> -P y La J^iLt J OaJl ^>LlJl ^jlp »j ilj ., 0 l 0l 1 ^’U'-ll jlj- > '' 

J yi-i oU-.il Sjb! i_»ju Otf lil OLUj .ol-ulj oLIp Or* J t<U- 11 Sjbl 
Lgi cSJjJj^ 4-jw Jcilil J! 4 -a~JI t£y 2J1 Ot* l - 4 ^1 — 4 J »4jJ^- (Jj-*> 

Jobt 0 ^* ilibll <UUp ^jLp 4 ^1^4-1 (j oU-Jkl Jjji jUiJI jjjJI 
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<LuluJI da ULJ 1 jluJL3» 1j 


t<j by>y±* JUJii-l ^ i a *,* <[,£*5^1 jLi^Ij £^J! <Jl>-j 

3 ja- Z . — 1 1 4_>ullil J^l>- {jA AjXjJt JaliJl l jla. — il olxjjll ^jJLx jv-So^- CJ jJl 

(j L$iblAl oULJlj olijxi! J tiLij'bflj tjJiLil 

. ( . U ] c«> ^Jl 


olxjdl ojbl o jta.—l (1)1 Jb V UjloM jO! <LajJI JsUUI jl 

4-Jl ejb^ll sJLa k_-P j L* eUl'i/L* l^j >- y Lf^~ 

d^l>- ^jA Ajx-JI J 3 I 4 JI ^s- Jjli ^1 jLxx olx-jll Sjbl o: Jb»- ^Ui jdJ 

Ol)LSwJ tl alaiM j SiJbM ^LjVl JaJaxJLl olxjJit <*«£ 

jjSa ^Ual^l <UjuJ I JaliJI J ^Jl Jl>-j ixjbx <J'i^>- (j-»J lObjOll Xo y£j> 
jl 4l5Uj Jj'i/l (J li 1x1x3x11 oUjjll (1)1 Ol»~ll 

iljil ol*j«ll A ~*£ 0^1 *— <-— Jlj SiJjtj A U+S ^JLp ^ 1 o~j 

4_ iLJLI (j^jbil ^Li >_..■-> 4JL2L£ V l^Jl 

aI^>-I oU-dt a jbl {j* j^JJaj ^Jl Jb-j t J xj*- j£jb 

^s> 3^kj..Jlj 3lxk>xil oUjil <_|l J y*o ^Jl {j* j*^£jC Jf>- j^L>wO 

I JLi olftjJJ 3jbl OjUo-I JLai t£*laili { JJ ^y> Xj>j jxil O^LSlOJl £> olx-x 
J yj > ^Jl ^ U ^iUJlS'j Axjydl olxjdlj jU^Vt oUjil ejbl Oi JL>- JL»j >,. .lUll 

! aJLo olxjj* {j* 


(2) Jjj4"l 


Uxiii ouai 
• «• 

(jb^ wUVl> 

C jallyuJI 

(jljj) 

IJl*-jU jxJI 

(jhjj) IJ^-I jJI 

<aJ^JL1 olxj.ll <~*S 
(obx-^l^iJVI) 

<LSwJ 

gJUl 

no 

499 

530 

100 

1 

82 

598 

605 

80 


199 

399 

400 

200 

c 

92 

629 

650 

90 

i 

78 

499 

520 

70 

—A 

23 

599 

610 

20 

j 


- 121 - 

































jJI J.ua.i)l 


jJCaJIj iJkil Uij oUwlI l»J jj 

(3) J jJu? 


Jbjj-l jji-Jlj io _^dl oImaJI UJ 

(jba) J jVl yuJL U yi\ oLull bJ 

£Ul 

54890 

53000 

1 

49036 

48400 

bJ 

79401 

80000 

c 

57868 

58500 

J 

38922 

36400 

_A 

13777 

12200 

J 

293894 

288500 

tr^ 1 


o# <».«., J I LgJI jlaI c-pUaik oU ;: M Sjbl 0! jJtZ o^ApI 

jwu {j* li klaa-Jil ^ljj'i/lj obl^/iMj <Ojdil oh~ll ^*a£- (J^> > 
Jl >-j ( jJl«UJI p oU~ll jjjd iJLniJI 5 j 15 <JI IJUj il^jUci* jL«— I 

L*1p tJsldJl kiilj ^lp o jIsaaJI ^l^*-l i4aAaJ| JaUJl j 

jLo211200 = US3I ^LJlSoJI 
jba 92694 = 211200- 293894 = U*dl 
jbi 77300 = 21 1200 - 288500 = bj jdl 
= L.«aJI kliJl 5 j L* jU— Vl j*~*d <jlkVl ^LjjNl 
jb* 5394 = 77300- 82694 

.d Jak£ jA l* {} ji <JUal £-L>jI Jl»- Ji ^Jl kli' ^^Ip 5 ^lSk-1 0] 

4A.a*aJ 1 kUJl aJl*P J tA-*tp o^Ia-A-Jl O^* ^Jpj 

.kJtalil j ol«-Jll Sjbl i-JlJ-fel (J-iaoJ OJAS’! iJLwa j»-SC>»l!ij o j W ... l l oAa ( Jl* 

Adaptive Criteria lJuuSJJI jujU> .jr 
ii - ^! <uJb IjJca b>-j l>- ojji> Jk j «jblj -uk^i J-o-~ 

oLbl 3jbw« CJ15 llj ;CjI k_ij^kll o JP jjii ^o J— A! i_.l la .) (^l!j 
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4. r jJlj Jw#Vl J^Lqj jLi>-l ^1 A-^JaX^JJ oJjLp 4^. * .u «ULij 

cij^laJl jJ » a. j .SoJ 1 (J aJIp <jjj* <— . lk: j (^JU! _^VI LjjL*-~» Sjblj <uJal*JJ 

jjit jLi>-l <J iJL~» IJJ ,i\jjb #j^ i>l2Jl eJLft ^Ip iiaiLil j 

£^~JI i_jL*£i!I oj-LiJ! ^ La ijjjil o^ J»UJl cilij jLi>-l jiip U-L-l ULil 

Jj-b J-^aJI <L>-jlj£-! L-JI oLiJad Ui j 



(DJCJI 
L*-JI <MJI jl~»-l 

al-uj 


- 123 - 






ul^ll 




jpJLJJ (_ 5 jjJLJ 1 jb Sjbl <2008 y^£~ ><•?)! .1 

. jU-p <£jjdlj 


2. Blythe, Tim, (2005), Sales & Key account Management, Thomson 
Learning - London. 

3. www.consumpsycologit.com, (2006), Channels of distribution 
firm. Brand and Product Line Objectives. 

4. Kahasaki Guy, (2006), Prinicipales of Marketing Distribution 
Decisions, www.knowthis.com, tutorials. 

jb oL— >L>1 <.(2007) 

j-LJJ 

6 . Byrnes, Jonathan, (2004), Reconnect Sales Management 

Profitability, Harvard Business School. 

7. Wikipedia, (2007), Distribution Business: the free Encyclopedia, 
Wikipedia Foundation, USA. 

8 . Anderson, Erin, (2005), Gaining Market Access: Managing 
channels of Distribution, INSEAD, MBA Program, 6 th edition, 
N.J., Prentice -Hall Inc. 

9. Internet Retailer, (2006), Top, 500, guidemax@vertical 
mebmedia.com. 

10. Steiner, Robert, (2005), why economist we wrong to neglect and 
how Steiners theory provides and explanation of important 
regularities, http// goiuthtxnext.com. 

j [ 53 UI Sjbl <(2006) <*^j a!I. 1 1 

12. Waston M.& Morton, J, (2006), Perfecting distribution channels, 
parcel shipping magazine distribution. 

13. Murphy W., Dacin, P.A. and Ford N.M., 2004, Sales Contest 

Effectiveness: An Examination of Sales Contest Design 

Preferences of Field Sales Forces, Journal of the Academy of 
Marketing, Science, Volume, 32, No.2, Academy of Marketing 
Science, USA. 


- 124 - 



^ ‘ 1 1 JoIaJIjLu » jj p , ^ > ■ ■■ ■ ■ ■ 

M.Brashear T.G., Boles, J.S & Bellenger, D.N. and Brooks, C, M, 
(2003), An Empirical Test of Trus-Building, Processes and 
Outcomes in sales, Manager - Salesperson, Relationships, Journal 
of Academy of Marketing, Volumes, 31, No.2 Academy of 
marketing Sciences, USA. 

15.Zolthers A.A, Sinha, P and Zoltners, G, (2001). sales force 
performance, Anthomy F Dicio, The New York Times. 

oU^vJ! Jwl (.(2007 ) o ./».! 1 . 1 6 


- 125 - 




j “ ^11 J iyi ^ M 


JaUjdt ajbl 

Sales Point Management and Sales Forces 


3L40ulII 

lx a aV Ij * j ^ A 1 1 Ja 1 rt \ 1 1 Sjb) : Vjl 

* 

^ 'i h ^ i ? 1 ^ 1 j j Lu li 

itmiA x lU{z\u iu.*.\ \ a.t^n :LULi 

# 

i— iL» (_ T ic i n~ 1 1 (jj8ii~tl i L*u1j 

* 

<LjuJI iLLdU I ^bl i : im,4U> 

* 

^utull iJa 1 <1 * 1 1 p bl 


/ : 



2 + I djULU! jl 


j_uJl <£$2$ A^uuuJI b 12111 Jjbl 

Sales Point Management and Sales Forces 

Introduction 

< LL jl ^IjV o uJl J^L&di j 1 z^*~ 1 ^ »LjLi I j ^ . a . n * 4«JL» p 0} 

oJLa Sjb! oLS" Jj j-d- 1 j o^ll ilt-dl JjIaJI ^ja £p j^zaj <»wlj 

SJL-p #Ia *\jj ^ (JIjjoVI J1 i£i}u JUi < J^JL>5J 1 — II 

ikJUlj eJjL*U CjLJujJI {j* jyixj ijjuJI JallJU jLl>-Vl j fLijVlj j^^waxJI 
(jb d)lj <Uballj 4bid-l ^jA j\i£3l (Jl £ "I JjJlj tj j .* . /al l 

olj yjt£l\ j ^j>»-^JI L^jbl jdl 5dLSdl> d»J ja aJUjJI bJLa ^\£- 

L) b a j Jilb ( _ j aJ jLx^NIj p^wadl 3JL .P j dji-il 

a-b'yi XJuJa ^P JJU iJUjb .bbJI iJlA ajblj jtdidl ^i \ j Jl 4-L.P ^ U Jjj 
ajblj ioJadl ejJi lLLUJ . 4, 0 la '.[ I ojb! JJ ^a <_j J>\ j J-^aiVlj J-d-l 

liA^I ^jA id Ip e»La£j <~ » .- d 1 -ktadl £Ld~J| j| bJLa Sjbl <_ # JLp 

t?*-dl -bliJ! tjA {ja ojUxpI pjj U <*!>U ^jLp ^JLid-l 

O* iS^Jl >j* JJi iJUl SjbVl jl .'uM\ jJI UbUl jlj-Nl J 

bj_pJ AiLstfNL CjI*^« 1I a-ljb* (_5*XJ a jj- ^1 TT^^ - -L>IaJI 

iJ-V* ^J-^4 djjll <j ^yj U^ij UUl 61 JL> N <jJ! i^l JL-Vl 
ojjZj iJU* »jbV £l>«dl Jii L^Ijl-MI Lj^3l aJu Jl« Ol Jd^j 
.ijid.1 iJIoa! toU-dl a jbl i_il_Lal yjJ. ob£U Ubl j 

tA^Slij (j_^*J^I Ob^P *hj Aijjd-I a.5i j ... *l | 4 a ...l al | • ^ A 

JsUJl w-odJ Uaj ^JJ ^bJ| AitAjJl aJlA ^bl. ,1)1 b^>- 
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L>J I 

oJa <blil (j L—L-l Ijji 4(j^jjJLi l)L%<3j'^I aIuij ^a UjUpL 4<ujcJI 

.(Mark & Gregw, 2005, p.l 1) Ujl ^ jl-1 

* 

oUwil liquid all Js>UJ| L^iJwJ jjjl l jJ> j j£- <jj 

4 — Jj (jlj— 'b(l <—jjt i-j oL«jJj«v»j <ua-IjJI oL*JiMj 

'U. ’ .sJl JsliJI a^-IJ o*yji5 Sjbl ^w^LL.Zj (_jAJl — 11 oL pjj oU-l> 

/ 

.^-JuJl 4*jb *— j J jiaJU l*-J J Aj‘j jil {jA ^Ip tS J~ 0 J 

:<Jlx!l ^ yj ljll (JjLj J../J all 11a ^ 
.Sj^jfc^i/I j ^ j-g-ill . <*jwJ| J=»LSjJ I 5jb| . 1 

, 4-jVjJl iaUzJl 4 1? .til j « ... la , * .. * .2 

.LjtjJl J^UJl ila-Ul 4jtf ^Jl .3 
. djl» . A 1 ^J Lp ^jBjj * ** d I ^ — > <xa ] l .4 
.U-JI J>tidl »b1 ^JS .5 
. 4.W...JI JaliJl »bl ^jjAj .6 

2 j jk^id) ; 4j ti p | cUULIll Sjb] 

Sales Point Management: concept and Importance 

Jidl dajl jjlil ji! XiuJlj Jb-kiuJI iUi i»ldJ Sjbl 0l 

i-JlJUs'i/1 Jl J jJU LpUl (jJI oUl^-Vl iL-i- jAd Lf> JjajiIIj 1$J»p 
4 . « . . J I JLjIazJI Sj!s! l ^s> fj .Vi'.j u isg jJl 11 a jlj .ILtdl I1A S,s.xll 

Sjl si p j ^ .t 

JLid jjJl S-4-fil ijbVl ila-lj v y I cLUj {jt- SjU ^ b-"-r^ «jbl 0j 
cilju'i/l JJL>*d N ypj Ljd^ oU-dl ojb^ AiUdl ^Ifll 

Jjj— dlj 0 UJ 1 I Sjbl jv^» <y» v*c^ «jbl 01 S»U5o 

.oLk-JLIj 4 - — z ^jjl (^a ^gJI cbldl <J-»-p (jdkit ^Jl 

LgJl ^^JLp (Bluerouds, 2005, p.83) L$Jl j ~- j US’ J»UJI #jbl j) 

JjLdl <JUa C r*~~^ |_^Jl oLJloJIj ol*-l^>“V!j oLL — SI <>VS" 
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£XjJ I j 4 »■_>..) I JaliD I ijtaJ 


(jr-iij J — Ll Lk j v-v — $ ^ j*-^j IAaj t^owiil 4>-jJl 

4» li . o 1 1 SJkjL*Jl 4 -ajJI kliJl (j\j ^jA ^Jlc- \£y"'~' a jk- *»-'®^l 

J J <uk'-l I ^ J^Lnii |jj ^>M ol<v kl cJj'UJI 4.1a.. *^Jl 4 -ajJI JtaLaJlj 
. ijdliz jL*j! olS 4jjbl 4 -jc.JI kUJl a jbl j^j kiUS +y£> ( _ y ip .IgjUw^* 

“ulaj 1 JS^ oj (38^^ 42007 tJlpLJl i^P.ho ./all) {j* l.i^j 

'.^jA jlxjl jl v_J1jjj- SJLp jl Jj V 4jjbl 

.^•1 jJl la.la£ . 1 

.JLkJI .2 
.♦b^l p-S .3 

a jb}/ ^yU-laillj ^xil y ciJ^liJl ^_ol^£-l jl e-lA jj 

* * 0 * 

lf ~>- yj U ~JJ J UJaJ Ui>- ^iko- Lgjyj cJ _^J| Lr Jj J cijtJl 4 aLc11 

.(135 ( j^> t2008 ■/>!!) j .. t* ., l l ol.iA*yi Jl '^y&j i ( JLp 4jI»jj 

4~Ip jl (j ^4. (Sj~^\j ^l^ll jlk*Vl jl j^j£ ^JL5 j li bbju>J 

:k*JI kUJI ejbl 

!4jAjJI kliJI ^y>\yj i U .*. 'M I U U-L -l| • 

:J Uij oUl ^»-Mlj toL-L_Jl £-J>j JjjJ- l y^alj kJai^Jl IJLa jj 

,4jj-lJlj 4 JHI LjjU-*4 ojbl j 4^kdl oLjlSCal ~ 
.[^■yjj ^Uj^/I k jk>-j 4j>-bil CjliUaJI — 

.4-AjJI oL>»-j| I l 4 ^la. o 11 cjL>J| JL^ y j l 

4iw<j J-k»l (^11 ^IjJIj oUIj^-^Ij cjLL — il jL^>-l - 

.ocJl oIaaVI 

. I i4^_»m 4(JI^«*V1 j 4jjJL*i11j 4j>-jliL| ijcJl Oj^lall " — 

:JUdl *\*- y • 

jl ^51^11 Jl kk >^lJl Jii o-bllj 4iSUi,l JlL-^Jl *i\S J 

I J^Ap^ {jA UlA J JukJl 
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V'c! { j£i u> »Lil p-JixJl ~ 

. L^XJLaJ £*jil ob JiU (J jlll 

.<iiljJ A— *Lil 4 *a~JI f^jjiil A*«^ < 

. <^.>wJl JsliJl tju U 2 — 
.OwJI ikai)! (j yA* J£! ^IfU JLa^ J O- _jdl ~ 

:ViJ I • 

Ijjdt — • J*JU ^f>j *J \ihjz ja li Uij fbVl ^ i»li ^Li 
JLildl iJL^P <e>-i y ^J| JS’Liilj u t w^ aJl JsUj o j*aj fb'iH ~ 

. If ■ 1 s * ■ — J l ^ * A^* ■— 

JJJijj olil I jl CjU-UII ^ U — 

>rr U! JLcJI f bl uslp wia ^Jl JSliilj oL^! 
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ijjij Aj.i_i.JI JjUDI SjtaJ 



(1) JSLUI 

.LxJI J»UJI *.» iLuVI 

Oi-iJjil jIjp! :gr jll 


A_I » J . 1 1 JaUjjJI 3j1.il 

jlxji JL>-\j Lftjuij 0^/ AxJb olj A.X.. 1 I JaLaJl ijbJ, Aa. Lx . ti 1 O Ijl ji!l jCxj 

lOLaJli-lj 0 U 0 II j*jJiaJ J ajljc-«'yi it — aJlSjJL jjlo l* <wjL>- SjJjO 
^Jl a~-hL-»VI aI^JLII o[ . . . J L x J 1 ^Lp L^j jblj oIj^Lp *Lj 

i^a.Jl$jJl aJL~i ^jA A-x-Jl i?LaJL (JIaIj L>-> olx-. l l a jtal oljl ijt Asj-I y 
ojli U j ^Lg-Jt glill jLx-*L ^LaJjl altxx i_iJl&Jl a ^U jjI lA^latll l\aju 
a 1 jlli\ I A-»^J|j jlx^N I fju Ag ^ XJI U^LaJU I jlai olx-. l l <~aS ^JlP ^il 


I^Lj o j— J11S 4J*j U-i ill; — • J_^-ai t) jJ»JI ‘Jr*blj Jl^-j JS J jU gj~< ( *) 

• J-aJl 111 ^ JjiiJI 
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SiutJl vJ' o- 1 ^ 1 *1 ...^l*=ll 

kiUJJ tUkil oUwj; aU->> i^JI i^wJl i5wiJ Liu I ^L a . U*. . H 

(_£ jZ*~aj ^T*li,l eJjjj' t_.,.«Lx> Jb V A..li O ( jX<Cj jl ji (_^l 

aL..« ^ j| LjcJI JbliJl jl Lliull AjuUt La-JI i>UJl {j* a| y* i.JUdl oLjjLI 

<J}U- {ja (JUmiT a-a-JI J»UJl 5jbl w*1 0} .(Christophes, 2007, p.114) 
Aduloju & Dughesan, 2009, p.210-) t (Bymes, 2004, p.92) :aJUI J»UJI 

:(Margen, 2007, p.27) t(2 17 

toJl <Ja>cJl (j y*At- y> ^1^4 j A-j u JI islaJJ A_aJ» jJI JbJL4 .1 

. J.dJllJ AaJ^UI oUaJLJI dUJtfj tAj jJl aJUp (JUajj a]L^-1jj AjUjj^w* 

. qUJlI JjIjN L»L*Jl < 9 1 JLA^ l A~*~» aJi2J y$ a_*_J| cJlJUbVl JbJL£ .2 

4.* I j J^JL) A_a_Jl JsLjJl A ia .. * )^/ ^...— ..tJI j p .Ja. ‘ . *] | Jb Jb£ .3 

.ou aJiSJ JS (j jApJI cJLj-j u-fliUij (jw jJji-lJuJIj tiLLixJl 
c»>l?wll jjjL^pl ojL>-LL liij La^i^j cyl>tjAI aL^JLj Jj Jj- .4 

aju^j— J l <2 JUji5j ^LJI t_.lla.ll oli 

jjJjL aLsi ys jJ l^Cjlij ^Jl j J-iL^Vl oL JiMj oIaJuLI (_£ j.'— — -» Jj Jj£ .5 

4 

^aJ aN ^J lj \J > ^1 ^y*jj <A-ioiil ^ !«Vr by* 

JaUlj A.»ljJtl aJLa ^IxJJ 

aJ j_J1 ba£~\ j jjJlj oUJU (Jy-~* iiblil .6 

{ja a^JLlj 3»UxU JiaiU^JJ aj j^AJl JsL-jJl JjJai .7 

"j . . „ « 1 •. 1 1 . L-L» jj>-j ol>wil j»j J-L (_} j~*a)l <J^>- 

ol*-Al J! LLi^l Lju aIjaj y$ j ^ a LJI i£ y~—A Jj4a^ .8 

.Aj*_Jl ikiJI ijil ^pbLl jjjiJ-1 (Sy^*J aJU-I 

J ^1 vsJl ^ cH Cr* V^ 1 SiUI ^ ^ - 9 

. J*iil ^LjJt v--lW Vr 1 ^ 4 
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j JI JaLLUl SjijJ i ^ ^ —■ 1 ■■ " ■■ ■— 

J^JLiU ^ j ;^ jJJj JsLiJl o-Lfc (J ^«jJU <1 a^ 11 I jL^-1.10 

.ji£j|j jUL! >bVl ,>^4 ^JUI 

oIj^jaJI ioU^JlI <jJ> jf- J jL-j iaJLj— ijl ^Uj^VI .11 

.O 4 JI <laiJl jJ^b jj ^LjJl Jli&L 4 ^UI-| JjL-jJtj 

.4^c<Jl < 1 xaJ| j ciU^JJ ^jj^JJ aaJ^JI jJjL^jJI plJL>o~-l. 1 2 

jvgJl islaJl e JL*> (J i>b* jJ 11 oLpjj ob-b- Jj JL£. 1 3 

. 4.w3->«JLl I j <LS” jJLJIj ijiljjtfjJl 

liij i-A-Jl i»laJ| a JL& L^j J-*bo5 ^31 obxI^aJJ jb^Vl JbJL£ ^1 Jo 1.14 

. 0^,1 ^*.-o U <LjI jJLJl oljJLaJJ 

0 

Llij tijb „n)\ c^J,^:il toL^La— Jlj tob jujl^.15 

. A-AjJl o j-4> (j u^U^-il 

i»llJl oJLa jj O^Jl _y- 2 Jl Oubilj p-£>»i!lj olyiVl (JUaj JjJL^ . 1 6 

.^JLp *jU ^JIj AjaJI 

jLaj^wiI j l <jl 1 I o^Ii^Lp 4p4bl.1V 

^oil iLj\? oli!>Lp bliV iJiiaJd Ujj Wj ^LjJl JbJbi.18 

.(*1 yJI) JiUJl a-L-p |*lc)l o!>L$~dl 
tj* JjLrf^il ^yi J^b- oliuil ^slajil JJLSJ.20 

•oSlijll Jj 

0 

<LUL1^J| t-t^l A U p r t\ * *i «LuD 

|»a! i j ^ 0 jbl o J*^A j ojb! 4-JL »bl 

ol>*idl jijj <J 1 ( 5 j jjJI iSjjiaJL vuJl 1 >UJ| iJLXwj i5wi t j- — Uj 
y jj <abl 4_La-£ j ^Jal i ol . t^-.Lc- LJJ? iSbft Oj^i d>>y- ^Jb 

iiLbVU L^-JLp j l>- »j <dc-li a. a . Ii' J aJl^a ■ I !*»** o^Jl (j 
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Aja-JI J»Udl oIa J 4-a-J! jlj^b aJUa) 

.(Arun & Nikolaos, 2007, p.249) 

^ ‘ ^ " ‘ — 4 A yUj J 1 J^UJi JU-plj I J ^ i ■ W*J A- 1,^.P 1^1 

« jj*> OjLS" UKb Ujl. li jl (_£ jl« j 4. «^ .JI <jUK*j <SUJi 

o JL a CJ15 UK -dJj o!3 j jLtljVl o^jJb^j o j^Ai ajuij 

olij aIjj]? iULJI j K^KI a JL a c-JlS" jJ Lc <. l- L J L »j JJI j «JLg^< 
j jKaxII j oLjJw*Ji {j* i5U& jji uijLjX-JlI jlizJl 

cjlJUVt U LgiL-^'J j U*-Jl JULdlif oJU ik^Jl j»Kloj SKK 3JLj> 

.1$jU~-* Sjblj l» laid.! <?*K1 

a. Vi «J (Jl oJLgj <ua^JI J^UJl ^j«4 Sjjlc* < . L ~ L .«j Ulil 

(jL ^*£>1 .4«*Jaill oUwLj w -Ug aaU>«1I 

^J.a,.»J tSJL pIw»j SiJbC* Jl jjl jii»l Laj12Lj!j 4jA-J I isliJl 4i li . * . i l 

. 4J> jJlj (_$ ^*—.,1 I J OU-Jjj 4 jj> . Jl i ‘ .) 

(Jl -~Jlj t^/Ln Jl U jyAZi Ji t5»i5l c-~-J iil — U #K lj| 

:iJUI ^-uJI 

. Jj-KIj pJadl <JUp <^-l^ jjJl JSlKl .t 

r^' u*+ > SjJjU ^ • v 

j ■ . .. *." t Ij pjU‘.~,1l 1 A 1 Ag. 4 . 1 

JUUJI <~Up {j* iiUfc <J 

lg^-U-» I fr a ^iT Jj V oUKl Sjbl ^U1 cJ&yiA VSrr^ 

Zolthers, ) UjUJ UUjJI UU-«J'j UJjJt <i^ L 

:(Sinha and Zoltners, 2006, p.81-89 

>^ajj .1 

U>-U ^ja 4:1 j^ja (j UiK*j obo oUK! ojbl 

iiLft tAiUi K^LJlj JJljijgjJi tOv^l-^.J.1 
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j T I ^ j nj. Jl Lilli 3jb] 


* 

oU-Us-l j»ji I Jj- Ij^S JjiL« oLJLS3l ji jLS” 

<j SA>-!jdll 4.W.JI JsliJ! (J U _/j y yt Jb N <,A^t>- j SJjLwj 

^UllJ 4 jL»W? oUl£«! ji jL>WJ (j^lgl— * ijllA (jy (j y 

<*jjUl oj^il 1 ■ ' ^ jJl I I ^JIp L , ^ ji 

. ^ ..Jl 1>UJI j £jj| fj y ^ y» jt-f"-* J^UlU 

.Jl^-Vl J*b iibiJll oUkdlj ol^-U-1 ^ ^Ul - 

.jbwbU »L~J-1 — 

j? (_jJI oU .^JJ Jl <j Oys-ji (jiS3.0 i.~l l ^ jv~~j : ^,.L. *.l l — 

.dUjJ <~4^l Oj\l*J V <jj^>-l l /> '. . J , 1_0J 

► l^»~Jl ob^L*ll jvS" jv .objJL*ll 

. fciXJ~vJ ^ oj ^>-T i^..; 

i^a 4jj l,., Ag; 11 Ui j gj Oyf'y aiSa^Jll y* j *— j j~* ~ 

.i>-jjJl oiflj {yJ>J 11 Uf; V T 

j/ 1 iJbbJil-l - * “ 

tLjjlj-i oljly (J IajIiwjj <*JJiil sJbb jji-l ^ JLp (_gj*.-4 

.i~4-fcVl <»- ji jj—sij ^j-^sjll 13 ^j *y y-T U :.» 

.LJUil dUb* Syj UiUil oUkll obJLi - 

iLajlIxjj ol>»nll yj[£ ^jlp .2 

^Jl>ilJI ^ Jju v-g..rtT* (jl V»~!l 1»UJ1 J LfM » yu jjJl iolalil oU*£L» <j! 

'•ij* ^j-JUuJl IJLi cjLw<*yi j! t Jui»jJI j\ 

.Jlj-V! - 
.iplivaJI “ 
.U\yJr\ jkUll - 
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- J .1 M 

i(oljjwil) oU*il .3 

j*Ji t+ (J“*U (J^***i j- 4 oLjwll jj 

* 

1 »ti » . . ..1 1 OjL_jsJL* ij^j ^ Ip J^v-JLi t4-_*~J! 

i j ^ rJL< UJ 1 t— I ^ ^flJ ajJL>J.I ^IlmjVI ^ mun j j ^ . Is . i / * 4_^S^ 

JJdJ JL>-Ij V iJU-ll oJlA j^i aJlJj oIj JL lil O-jlS" !il Ul . <-a~JI 

.A-juJI J?UJ1 JJUj (J (jJu»UJI 5JL» ;tllj |» .h'.tll (j 

li~*~JI (_£ jiJl JLamJj ^JLp .4 
* 

4^^3.>wj 4^5 jJL-^U^-l l4— jLflJ i^l OjLp ^Jl {£j^ 

ccaJI l>l£JI J^-ta *bNl {£ y~~* ijJsjCj ^jJlj 

* 

^... W .. «. ! 1 L- 1 1 fiJL^ I jl 

5 jei> ,_jip LJL^> < C»' . ^ V * -^3aij j ,j\UUSI ^ y» iljJLw lj 

.U i*jUl ^pj! j?l ejj 4.4.U*.o 1 1 dJJux.,,1 I 
!IaJLajuj 4 Vi . t i V l 'jvAi- ^JLp .5 

•(jAj J?»b ■‘. Vi.t j V I ^<xe- (jJj^ ^1 ^UjVI {j* iJd* 

.;apLII jLJjJIMI • 

4 'I / o JLi JLi- ! o U . i l * 

■ • • •♦ 

.j»^j JU<ajVl ^JjL- JJ <^jljj^l o* ^ J "*r^ * 
jl <Jl£ jJ^aJI ,jSUI • 
.JjaUI <. { jAsO>C . Jl • 
.fbVl j o j &- Ij SjL^JlI • 

• ckp^'j * 

:0 jjJ oU^jp »Ui .6 

^jl! »V jJI jl>- (j-L-l ^ j boLo-V Uiii* J5 Aj^IjL-I Jlc 

^ l^-i l jOL»UJIj J»UJ! jO Jj aa^' . U oUo £• J^UJJ 
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«^..l 1 (Jjij 1 .IjLiD 1 Sjlj] . — ■ 

«JLa ( Jl* olSIj jjjjJL (jL^aj^U AjjS^ll AJaiJIj ^L^Vl j>*>~ a^x^JI 

.juVI aL>JI ii%JI 

(jj p j tS 1 1 1 1 3 1 1 ( _ 7 lc o >S-* t . ‘—i 

iipli aJLp L$J aLUJI (S J-aJlj A~*~JI J; -■•*•! I J pja. ^ 1 aJLp o j£j 

aA^jJI JJLL' J 5 jJ^ll jaJI j i^lji oIaj- 11 ijl^l *1 ) Jj tojjsSJ 

•(A U 

.Ow *lajj Jff AiaJtJVl • 1 

. lgJLj:.-4j a.»..JI JaliJI 2 } L , j 4^.....t. .2 

(^*^b*-*ll * ■ ! 1 f c ,3 

.4.., rt> »JL)l J! j jJl jv^j! j^y*j (j^ L^iwi l oI.1.Wt.*j ol>i> .4 

grl vJl AkfcJl Ifj j|JI JI^Vl J aJISAJI ol*£!l J Jl >JL! jS^l .5 

* * 

.1 ^1 jl5 I ^ _j—3l 

■ -/3 > xlJ 1 tJjlxlJl l£Jl]| ] A~>-lj yj, oUjxIill .6 

• A-AjJI kliJIj oU-^il ejb^/ LahJI ^J!jL»NI .7 
.►b^l J SxliSJI t# jLjil t J ajII :ij>.U J^aJI ^ yi\ .8 

• L$^ ow Ikij JS" oo yll oU-il pj»o- .9 

,(JI A^kjcJl <~>ijljwl A-juJI JaliJLJ (Jl ytsU jLliMl .10 
Jlli-S’j A-a-JI JsloJl eij> (J aJsl 4J^/1 A>li ^J| AJlSUl . 1 1 

. AjXyJl (_£ j aU 

.a-aj ikij J£] jdl t-ikJl .12 
j VSrr^' iAJ aJ J ill ciJl£Jl .13 

■j*A AaJ jil Obi ^ £• AljjlJLaJ 

.aJ o-J-AI AkLJlj tLf-i yAt- JS’j Laj ikaJ JS" j j j J^>- .14 
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Ji/tATI 


A _i « iii. J 1 Jalijlll jjj Mj p _■ * 1 2 j * o ** j A j . J7 

* { _ y lj lc l yaiSCj j A~*~J| kUJl ikdal tJ.^'Jj ^,.k‘J SJL^P jA y? <jj 


i jt . li‘ . *l l <Ju^ .1 

ijl JaliJ! aJL*a tjJLjj 

A hS*.ll J_>-I,i J£J ^L*J| jlkNl JjJL£ 4 j .1 ..i-a.ajj I J<»jJl {JUaj bj.L4 • 
J_£j a 1£ 1 jJI J ^Ljil Jb-bilj Aiji jJl dlij uutf JJ <~«~JI 

,oL>l jJ! dUL* iJjlji <> ^uil <kJL*Jl ij-b*- dills' J L^i Jj»Ip 

^ <LL»jJ 0 .'i/I d>-t j| *<U*^JI JsUJl J^-li A./>.,li‘.;ll CjU^AjJI JjwLd * 

O' - i -» Ld-ljdl 4 Ja X.I I oL»^U!l wbJbd ^A J*-*Jl <jUu -XjJL4 ^A 

A.^Ia'.tll oU^iLjJI aAA j| klaiJI ^ Akij J£ (J J**^Jl 

! U-* jl 


J! JUN1 ^ iiJLbJJ objiai Oii W ^}U!l li' :^I »l^Vl - 

.Ji~.Nl 

J->-b y, y ~~.* (J J^jJI uii oli^UJI .’^bNI *U^NI — 

. oJL^-I^Jl <^J| 4-t xg .«. l I 

• I « 2 


‘•i^i U Jc— ^ j*y? 01 

^ly . ^ l$JU ^UJl j oislfc ^1 ._ib£ JdlJdl ^ • 

.i-iJi 

<j\-jj k Lilli J_>-b jjJUI—aJI i_i5Lkj (j A_*>-ljijNl djjJ — >- £-~* • 

. Ajsibd 1 iZj Ly 1 1 


£i£j oL>-l ^Jlj ^LJl -Lis J 2JU aoL-JI (JLp dpL-j ^L* <jl>- • 

.JULjJI SJL*^ <_jl 
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<> j »>. 1 1 Sjb] 


i_)lj jJl a_JLp- ^kJLj jJij ^JL^UJIj JJjJ—il j~a>- • 

.,bVl Js. 

ilt—Jj'ii ^ *-4 ^j-JlP JlP 1 _* ^£_]|j <L_jAjialJl 4— JL »-wJLi 4 — L £* 4 ^Lv_P- 1 * 

.i^lt ^1 (j jLLiJ oji S^Jl^ ll ,jij ^ ^l$il j-iij (j ilLjVlj 

4 U.J Jl J^UUI aUAi l 2 uLSjJI :QJD 

aJLfe ^j-lp 3 11 i>*ji ^ UJI JsliJI i»^ll £jA 

ai-A J <jl*UJ! it i^-Wt j ilaJLj’Vl JLiJL£ Jp itf J\ Jp ijJUtfl iJU j liUJl 

(_$i Jl£t iij^i Ifc-L;! ,j^Jj (_jil JjL* ^J l (^*4 4jti jJI JaliJl 

* 

11 Uij Jl\ Jolx>JJ ^oJa'd t J5LA I ^w> (..isJa J tj*— J tAj^jJu) (^jbl <J 

£tyi~aJl jLII jjP olil I dU-iSj tiaiji-l oJL& j <J iJLtf. j| »_j jllxa y 

«^^"*^llj ‘,t 7 I I eUMlj ^wJI t j*s* j£ I 

OUj.xlt <jr ip 4L>l3pt |>^fM .1 

Uj_>- l^Jt iJLj — j| 4jti jJl jji. V 4.W..J1 islijlj oLa— ll ^Jip 4jli ^J| (jj 

ikiJV! O— ih^-l U-fA Jp-lj Ajli jJl ^ j+i* J»y? kJJJLJ .LgJ lj ~>- j L-L*l 

.(^JL* t4~>-k(l 4 1 U> jly ^gJl 

iaLijJI Jic o UJ l j j£> <— ^— Jlj bkjil oU-il ajU jll t y^- 

bJkll 0 J 4 J ^Jl £-tjVtj obl I^ jVI ji-A* a jL^L jllj j 

.IfcJl J^l 

-I’tbJI oU-jll ^jLc- Ajlj^JI fj-frii* o\i l* *■ y-Z> < _ y l P 

<j-* ^—l a~L*aJ1 «ilL *jjS y ^a) Jilbl aJl^p ^jA 

aiJL^ jajLaI Uij U b_kUI V- — ^ JLfc; 4 -aJ* 0 ! jlSU! U^U 

ijlJ^bU jji ^1 CjU yilj cl>lil J bUjlS'j 

I oU-aJ a_aJ 1>UI Aja^wibl oUI J _j>-'yi ili£|j tJLbJl a_UjJ SiJb^l 

• t yy , jllj ^^>waJl alji*^lj 
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^SluJl ^j^i-Vl ^Li j i~j\jL^y « jjC...,* aJUx> ^jA ioli jJI aJL^p jj 
o- JLStU _^V 1 Will J-ix ^bJU, oUl^Vl SUal j 4 , 

(.2008 t^. i.n . /i I I) 4 . /v . l^’ J. 1 (_j|j_*) J^yOjJLJ 0 _/* — 5 -**^ I lit - . aHj fbVI 

ij J— *jJI o~* 3 , <5-11 cjL* ^L dl ^L^VL .X ' JU-j a IS ^Jl oj .(150 

• 4jj^ < Js- e-l^V 1 ^Li ^Ij 4-^' Js»LiJl 

:Cil.t_i <11 ( _ 7 lc AjUSjJI AjJ-8A^Ajj>».i-j 

^Jl—dUj olij <J- » p ^1 ^jp oU-il j^^Ip aL> jJ! a-I^p V 

:(3 16 <.2007 Jl.a^!I) ^a ol »> a*j jir tjj^j 

0— ?»-ll <_£jj {y* <il VI ij*wiJlj 4>IS jJI aJL *P I gU» -All ^|J| 1_J| ^L| JUJL^ • 

> Uat7 j\ LfxJL.U^ j 4_LJJb- <w Iks ^jJl <jl_i£>-Vi J?LaI j < JsliJ 

L*..t a_-aL>-j A->wJ 1^ .* Vl (J . ■■hll *- l— aSLp ^JiX LlL-w*! L»L*JIaI 

. I^UpI 4 -«.. Jl JtsliJlj 

(j J_52 (jl ^j_Lp 4_*P jj jl A-. o ^ _/oIa 4 C—il^ *Ijw J 4~>-.3^X ^uL* 4 j*-s^ J • 
*L^a_pl ilj-J l— »J A- du . l 1 A_ljj (J -tfL-* jA L» £-• iU > . ^ S.lwJ.1 _/ul*il 

.aaI^i ZL.tjl aa^I -hliJI 

^*^6 ^ g*? oL* ^I a* ^Uaj 4jijS^ •UJa - '—* aUjU C? jl *— JjJ— d J * 

ilajij J5 -Up fl _ <r tJl ol~ih 0 , )Uj 1 . Awi Li I O 54»—» 

JaJaj-l JL& (_5JU» ,_^P <J dilij jUVl jtjU* £• ^LuJlj AijU* • 

tJf le- J' 1 5-sj-d iid-11 y-^Vl .AwjuJI d»LftJI ^LapI JJ 

.^j»w» 4;JLLa4 aJjL*j LAj-aj- -Up oUl ^iVl 

LadUxpI uir^ALl < -*' J ^.a> - -U-p a< jVJl J^U-I (A-^j • 

.j^-jjUI ., itd 

^ . a j 1 ^.« (jJLjLiJlj a-a.., I I d>liJI ^^Ip Ajli ^ll aJ-»-p j*j*7 ^*-^1^1 1>* 

l^UI Lpwi’^ i-wilj^ .op 
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^ 4 i ? 1 4uju^J I kl^LLUl 5j1 j] 


<-«l.J 1 J»UJ| »tal jij 

i^l iUdJ »bVl f-Z 

iLfcJlj oU~ll Jp ill J\ 
i-«..ll 

i»j^Ul (J^ii-lj Oli-lxil * 

. JSLillj oUl yiVl U-U 

a j aJ 1 L _ - w ^~ ■ * 

j 

. ol « ..l 1 j cJIjlaI * 

jL~* ^>waj • 

M 

ol il yiVl • 

jJi JJUilj oU ^Ij 
-.ij^Jl JULLJI J*p 4^-IjJ <• 

.JUJI J*liJl JLul • 

J . 4 '.*) (^J • X ■jll> • 

JaJai-l £» jl^Vl y-~* • 

.<P jll 

U rf J_£J v^Jl UJ-1 • 
* 


J>U5 jul*4 £~J> j • 

.jUVI 

4 hail ^j_5sJ CjUJlI • 

.Ou 


CjL-Pjj ol— >-l»- <__Jj • 

■o*w 

p oU-il i— • 

• oJI J»15JI J 


4_Jb^ls oli^P »Uj • 

.(^^11 



^ jj Lpj J-!* 1 • 



(2) JSUJ1 

<-*— II i*liJl JjU ^J l iJL_t- jA y? 

jIJloI 

ijjajJt uloLjJJI AjLSjJ I £l^j| .£ 

j 1 Ia jLlpL A ^n .>. J 1 JaLiJl 4^ 4jwlaJ ^laJL) 

(jl Jl t< 31 j--'Nl J-^-b 4_«ikil fUj ia^Cj ^iJl ^bu^/l aJLp" 

aI^L- j! a^-Ji o_j-Svj 1— f 4 oiV » l l {j£- 4la:.... 4 jl Ajulj o<J| ijlaJl 

olij jv— >^-l « _/~-S3! oLJkJL) i. JL i_v>L>-j o^a_Oi * oli a-LjIs 

^Ijjl ^L^pl jLS^l o^J dJJi ^ .5 J^sai i^Jlj iJLII oLl^VI 

L*j* ii J-0I... I I tjlAA^U *-lo'i/l jjl <■ V.1 .^j 4j15 ^1 {j* 
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jUtL—lj (PRM) <51 yUl ojtal ^Ltu t(CRM) jjjjJI oli^Ap ojbL jio 
.AoL^Nl iJIjla'VI Jl iiLM (sLJ -1 j^ju j yj) <j ^jdl Jj_jk!l j Oy^Jl 

U~~ .3.7 (154-153^ ;2008 t t ^JL~waJl) JLSi iJLaJl IJL$j 


JSjJL y, US' j 4jUApI j La-JI JsUJl i Js- <;li ^JU IsoU^pI 


tfyjll 

cJjLil 

bt»»~l» 

<jli Jl 


.cilyiVl j 'JU • 

.oUJ /a. 3U j • 

■ ifljLJl ili Jl • 

JLaJ! JpUJI »Uop 1 * 
ijuuUll 

{j-A .1 cJI < Jl yt • 

.^ilyiVl 


.ojA-l UiJI» 

<L*jJl A>LiJl »LApI * 
.jjJbL—il 

£__* <_4jLIx4 • 

.JJasLI 

.JLAdl Jju • 

.ib-SJl Uijl« 


0—* j— ^ j— >-t • 

.ciJLk 

j-* jj<, 1 • 

<jti ^1 £y 

.oJjjdl iiU Jl • 

i-A-Jl JsUJ »UopI * 
i.U- Jl .-...Mi 

►bVl a >1 y * 

ill «Jl .u__p</ 

<jj 1 • 

.(cJjJI 

<_*li Jl • 

j.I.l 4H 


.(^UJI 

gBj 

►bVl < ily • 

J,l L)l >U A 

.(jJSi-il <J*;JI 

<y i) injja • 

. (S^JL^ ol ji 

<_->-jli-l *_jli Jl • 
JiJ Jl) 

VjW 

<La— 3l JsUJl »Uip| • 

Oi^jl =^' 

.(Cftl Lfc-10 

. ,bVl JSUll • 

.AjJJ\Z / lS\jj • 

.ilsj-Uil ili Jl • 

i_A~Jl JaliJl »UlC-I * 

.CaUsJil 

oJLJiuJ L* iiLL* • 

■ iSy- b S^i un # 

.iijjjJl <jli J\ • 

JAfcJl *LApI • 
• iJkuil 

JSJj *1^11 <*lk. • 


.iylJll oli ^31 • 


(3) JSAJI 

LjiLgiplj <~»~JI <jU J £ljll 

.(154 - 153 ^ i2008 ^JU-*JI) 
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*-j-i ? 1 4j > i >) I <JaLdJLh 3jlsJ 


lL>L» t <11 ^ic (j-S-jj) m“t I ^aU( : IjuIj 
i__ij jlJ- 1 oUtl^NI J_iir (j-ilj V4j- ^11 a_jU jJJ 4_JLiJL^I A_j^kJI 

aJL_j^_JI la la>JJ A-jjjJlil A_ *>-! jll t^jwl I Ist-kjxJl aJ^*J 

aL-U^U <L—*L«i'yi jjLil -i >“ l oL~il la \a>- t)l jL^L <U»gJl laiaiA-i Lf^*j 

. Jj| jJJLC Ajc^l^ll eJLA <jJ - 4 - — -1 1 

. il»>l * ..«. l l ^ Ip s . * .1 ) ! ^ 

(Jjj—jJl Sjbl jJj oJUUaLI cuUI y-Nl j ^.b'-lD v l yiJl IjUJ JbJLd • 

,iiA « ....l.lj 

A.., ; .«..JI Abd .iVb jJ_Lcj L* A_*<abij A-ib ^ ij • 

.11 SJuLJilj 

A-J^jT cJlj V I— $Jl jj— * -L-StdJ 4_^L>- A_y~Jlj I t_»1JL_*Ml ya>«j8J • 

. a » bil l jw I ^_>^.....'.j Lf»l jt j^kdl 

^Lfil fbl ^^JLp I ijal-i Jlj V ol w .dl jl (Jjj— — xJl jj J_4 5JISUI ^s- (_» jjcJl • 

. aj <u^UU 

1 ^-1p fj - a l i ^£_J1 J jl^-il dJ- ln> J| 1 m L. < »^i A^ldj a <> bill ij! y j_^1p <—t ylJl • 

. LypJJj a^AjJI AlaJLiNl 

. J-Ail AijliJ AJLyjJI y> yJl J^Ud^.1 Lf i* J^kl! SjJUI ^Js- *_» yJl • 

(J— <*p a_>-|jJ jJI iS y- — ‘ ( _fk’ «—»yx)l <J^l>- y Ala-^1 ajlJI ( JJl£ • 

.Ay-Jlj oLyjJI iladJ^f I 
( j <1 J l ^u^L JI ^ 1 1 ^ ^ A « 1 

t(325 ,y t2007 t^JLwiH) Ijip j^p LSj 1 Jjjdl aJLp 0[ 

j£dJl <j ^w> y Lij l$djjj Aola.ll 1 J^p o*Vbf Ails' 
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Jjjdl l«U-JL, ^1 

ill (5^-lili 

— 11 tAj> 3 l.,/i _:>Vl i<JlSL__Jl ■■ *jj fall 
iJLslJlj ijf-U^-Vl t 

i^Jl • 
oUl <i-J1 - 

U4II luJI - 

jwVl 4<u^il j! <1L» jJl 


* Owl + 1 ® 

oUt^Jl tLjj J^uJ.1 a - U'Vl t^L>i|jJI 

fLJVl Oy L* j U>-U!l 

S? 5 i>- J| ps^l • 

< 

I oU jLdl j*UjJ — 
JaJa>*JI ^Uaj — 
ijj^d i 2jj ^J| ^Uaj — 
oUJil pUsu — 

j-aij. *11 • 

< 

oUJil jJ— JLrf- — 

VvH JM- 
^LJl£JI JJ l - 
ob!^.Vl JJi- 

<Jijj-— il 1 S»Lo 5 sJl - 

◄ 

oUudl — 

«Jj 

Cpj^ 1 “ 
£±J^I - 
V*J! .UULlI - 
£?Jl t 5 >* “ 

lJLj_Jl iwtSUi ^11 * 

< 


( 4 ) JSCiJl 

jIxpI 
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^ ■i l ( SUjuJI JjLLUI SjIj] i m 

* 

aJULd 4_2L oS- jJ-iJLzJ! aJL^p (ju Zj ^jA l >-jy>- 

4_<wJlj <uJb j lil ^*1 jJl ^ . a~ Jl uJJLjj ^Jtj -UjwJIj .*11 & ^ - > V' i_iil>Jk 

. 1 g j L> >.T ... 4 a 1 *> »j> 

(jUjJjJI dj_>- 1 jil) till « j ill 

— :ll jJjdl jA j^-\ i-p-ll ^y> V oU~il jlJ ^UJI jLLj'y I jj 

L l t_is— k>*JJ L^jUApI j 4 ■ «.^,.J I JaliJl »bl ^Jlp <u^,U -1 ojj^oj N I 

Ij— fj . . <Ljcj AJaij (J CjIa^JlI ^jIp ^kJl oli t-> J J* J jk-i L» dUk> j 

Sjbl (|)Lj (Biedenbach & Derholm, 2008, p.143) ^j> J_? j-. *- ; jJUa Jl 
j^j y$ 4-»-jl>-j 4~Ji>-b k jkkJ j o l » ....! I 

J— *-*j jjJI jkhLI tl$-i 4 -«■ ; J 1 j k«..J I kUJl <j »l I ^:, k.M,..il J-*af ^jLp 

(J-J-Lj 4 jjj jJI Jlj Ooldll i_ J ,, ktj ^jjl jA*)}\ <.l$-£ j oL?wil lu-ktlg-i 

.*S-yj > ^il kkJ-l £» Lg-5j l$5bl 

(Arun & Nikoloas, 2002, p.240 - 258) oL*~i1 jJju 61 

:Jb US’ (Jozee, Skelling, 2005, p.297 - 306) 

<Lj JJL<£ .1 

j 4 jj L < 3 .- :> VI J_*IjjJI t-ikii d~>- :aJl5Ulj iiL^aiiV! - 

. 1 <_ i.h. < Jl oIaL^V I 

Lfj SJjLJI <w»L«JI tJjjJiJ! - 

(i Jr — 4 J}-* cjp'j 0 k*-il *jW kfc ^1 Jl J 

.4pLI 1 ol>vZill 

®jl J l (_r-k y}-j (jJ' VkJl ~ 

{j-a ol_j*udl jj-kj vJLaJ'i?! JiL-j jjhj tU jjb j fjx» j i-AjJI Jit— jS 

■VrA^lj V-^l 

<J cjL_^jLo3I i. J^~- J l ^J_?-b 4 — ikil ^ j a.l .t *6_>^<jbll — 

•^Jl J l*Jjc — ll oL'JLxJ 1 1 1 cl •.-/■> 1 1 
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.l^j o-bll ^1 ^jlp j Jl j—VI o^L^I j—Ni ~ 

J^J Cj* J y ^~ I oUJil-l \Sy~* i^L-L- .‘(j^ l^U — 

.^-p-» i!j^> olitAc- A»U! LLS t^gjl jh j\ J (j^i^J.1 Ljj JU*ii ^1 LA53I j 

L* t y+~Jcjj iaJUMjJI oL n ... l l <Lj jJJLai .2 

. ^ j>-'y I 4 o la A I oljLftl £* |^JL» j 0 UJ.I •jbl ol.ul Jj J j ~ 

jJI L>*J| IJL-j £• L$i>LJj! Uj ol*-AI L^-Jl (J j *X j — 

^jl jji ~ 

>Lr .LiJl j ^yi p CjIpUj L^x-jl JLxl t_i|jul J-JJb* “ 


jJi <«lilj Lolj ol*~ll 4~>wl j-~*\ . u A u J ojul! ^-*1 jJI J-iJU 
£»l jJl {J OU...1I ejlil Jw <1 4J^ _/•! A*jOUl ol' rtvi j oJl (_»— > JJ ~ 


^ . Jl - 1 1 LjJlJIj <UiUl ijljil 

i Uc ^ |_A U U« t j_a LL La.L.A'J iLa-JI JaliJl iJLi “ 

•Jij— oL-il 


^yU olIOJl dJJu c^j-^r J <-»j~ a J' j' Vs^' Cr* 

.(cjlAJVl 4sUI) oL-yll 

. JLi j fv-A? J5wj A^cJI (5j^ *bl <y ~ 

*. U -*> Ol jl tu j-liill (J I j— i^/l *c*s?^ 01 (j/ 4 lj*** 2 ^ 

te-jjJLkll JlJU)I jjl£ N U** J»UJ JU* 01 j\ oJJb 3-iUjJ 

.LJaiJL) IjjAK <lt T~ p 

i« olitU 0L0 4 -*^ J LplfX i»UJl ^Ui <j* 

.Ijip 4Uit-VI j! Lf^ 4 j *— j Or 4 

«JLa J_^p ^pJU jJl oljb^l ^ oJl -kUJl »jbl «!>U ^ JA>JI “ 
Xks^h s jbNl Sjbl ^0>' Sjl^' Sjbl) J,UJI 
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i ,i J I 4-* m I Ja \ n \ 1 I SjljJ ■■■ ii — ■ — « — — 1 ■ 

J l ji jjdl { j^ j-ill 1 f y~ » lfi!j—<! j (_5jJLil « jJi ^ (Ji>«Jl ~ 

.JI^-VUJu 

.JjAjJI .bliJl J Aj oVUajVl ^Ui) #*US {j* JpbcJI “ 

. U»J I i»liJl frU aP^ J~AbJlj iwOjJlJl ^*1 ji iJUi {j* Ji»cJI “ 
,<Ljw <(JaAl JS J 4 j Jj^otll ^Ua5 *J|JLP ( jj« JJt»<jJI — 
:(ijjjjJl <a>-I jil) oLuJlI (jJ Jo JLao .3 
oJLJfe ijlj ii oJJUoi! A_^jl>^Jl iJjU*jUil JL_>-I jy~*j oloc-Ii Jjjb” 6| 

oLou-it J-iJ-j jj .<. « ,. Ji JsLaJI »Ua_pl Uil£J *-bVl Uc>-1 ja JjLc UjLJlI 

lU* j*Jo (jjJjjJl <A>-| ^1) 

J^-i ,jJl UjU-l UiJ\ ^j> SjLp ^ j <*>-1^11 - 

^Lij^ S-~ *jJI Uutdl Aja-JI JslaJl *Uapl Li I j* < _jLp JL»X*Jj 

JsLiJlj 4 -JLLo 11 oLx—il J_Jj£ ^Jo Lg» J^-j J£J oUJl 

* 

U*->-l J.I aJLft oj ■ 4 — 1 li laij oUuil aJLfc {jA J^ap JS Ux>-j iooJl 

o»L_fe J— Jl_^i o\ • { bm j* (^jja J^-~-j L$Jp (J j*-Sj oL*jJLv» JI ^ 

JSj J^ J Jak^Jil ^jp * — 9 1 j£\ ^^suiwill ^ 5jc> 4 ^ll 

«i_A ^Sl j_j j»-Lp ' jjJl i-i-Lnil a-JUp J^— Ur <. j .A p 

. JLkj UJ l$l>- iw~« ./T j JL* It olil _^Vt 

UaUI ik-UVlj o'i/lil ^ ^Js- JJULtJl <>li ^Jl ^ jj riLLiJI <*>-1 JlI - 

frbl jHul_^» ^'P’J tj * ' S i ' 1 JUsjVl iJL«l< Ajlij ^UaJ ^UipI l j£sj UpIjUIj 

<ia-5J JS- J olxjjil JI ijLvi'y b ^-LUU UU j i>»^lj 
bj& i^>"l _JI oX» 6} -l^jl (_^JI a KS’ . H cjU~* J yjiC ’ JS" UU 
.Lfj j^op J5 j ow <kaj JS’ »btj <aJLc 1I v_Jl^>JJ J^Lij (^jji J^U 

:(ijjj jJl <*>-1 J.I) oUUI jJjc Jp-I ja A 
U> JxJa^ J— >-1^ SJ_P JtA>- ^ VI j»Jo V JjjjjJI iv>-| JLI jl obcjJ.1 (J-J Jo 

Js*-I J-l 
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J 1 


* 0j-£j jlj I ^LiJ jnjIjw l$] i>bV I ^LaJ JbjL^ 

<.*\j—~i { ^£‘ 1 ^S> ^jJaJ <j!j <1)1* j iijLc'j <bouM j jol*il 

* 

(_$JL_4 j I i<_ l?la> Jll CjLj^I l j—» 1$-* yjif' J£j i-Jtj l\ia) JS" 1* a*- 

,L4 jil jl oLcJlI gj j wiL.il 

jo L^JLi bij J_5>ai jUy\ J *bVI ^-u ^ La :jl^l ji *bVl pgj; - 

* hjj ^l—? (J oUl j^Nl L$l* JjJlj tl*JUjL£ jC ^dl ll 

.CjIa-JiI jaia>- (J <5 * j-x jjO jA l^J y~hs- <L<w 


<LLl*l wj^UI io«iw2_iI! i^jUI j>- v i I ^J> jj ^La3l ; <->»->waJI obi y>-N I 

.oj jJiail J5wJL f-bVl JL£J (3 j*J <JL^JL* jl oil j£-\ ^ 

:Jj»-I jll dlls £j>ji JLJI JSLtJI j 



(4) JS2JI 

ijdjJl J»Ud5 (ijjjJ-II <*>-1^11) oUjjll Jj 

u^jll *b*l 

4 

2 i « i-J | JaLHJLlI pbl |n jj : L^al> 

j.-a JJUliJ! i_vl jil o l^Lfl-elj LfcJI J’LaJ! 

Kotler & Armstrong, 2004, )t(55 - 53 ^ c200 1 ,^-a jcU-j_* 

:( 1 62 - 159 ^ i2008 i^JLwJI) c(p.701 
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\ ^ j iJa l aU \ 5jIj] 


tfiijSri ^LiS^uLi4 h ijhL% ) .1 
.oUj-il < jsx.,n->-j JLdli 1 oUjil ~ 

. ( jK -l J l oL ji... « — 

.(JUJI oUjL fl^Nl ~ 
.oUudl J* kUJ-! ~ 

.<2*-Jl klaiJl »Lap1 CjIjJUJj ot-La^ — 
.PRM tfl ^Jl Sjbl plj, j ojbdl - 
.CRM olitAp o jb! £y>\ ji (j Oj^i ~ 

OlkJ jUI Uij 
iJLcil O. UJ II * 

J-»-1 L$J _^u2_P J-? jl CjA-j A_kSj j£J oU^il il^pl oj 

cj\jJ>yA IJis- j <u^ll jrul*ll 

.<! i ala J^ jA U <iaAi j ol « ^.i.l <w>- j oLw^Jll p-^>* 4 jjLL« — 

.Aj^jhJl oUJJ (J 4-JW <daL’ J^j jJb*dl CjUUI ~ 

■ <J Jjjtf- U £« A ^a a^ l l (J y* ji P oL~j ~~ 

kl a' JI (J «-LwOpNI £* <JaiJl j j -Ac. JS" olw aJjIa» — 

'^aJLJI jj j^JLI ol j.u>« • 

ji L ^ 1 <>^ J*®* J* J 1 V* &Z <¥ iS-d Oj>AI & jX~. Jjiu 

4 -c^- p J*— i V * syrj Ol t*bV ^Ip ajU J A^gil 

‘.JOU- ^ IJa ob ^L-j'ill jl jijjJI UUo i<blj jl j^-VJ ^JlJI jiju 

LUJI ol j^y* eljl^- V*' 1 (»jOb ^yJL- <jiy>- iS y~~-* ilailkl ~ 

. A » lV . JJ eJiUJl obwil ( _ :J ip 
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•ia-Vl ^ a 1»5» jji” *ta! ^J Ip y^y» jJ*j ^yJLJl jljjjJl Jjbc 

fbVl L ^S' j^y* jAj Igj Jill oUwil 4-AyJa jLlP^/ 1 _jlaX» 

.Lfj yte JSj ^ JSJ 

* 

oU~ll Ol yijl Uij Jal&Jl *Uap1 ^ j-Ap JS oL-lkt £-*<aj — 
JjlJL^M sXa t3~* (^ (J^*J ^jJl »Jl ^iJa-aJl jj I 

t 

j-s> c. 4^a-j ilali jJS n^All Ij-ij-* 1 * jLipU LgJ fljd'ifl 4~>-lj jj& 

LJidl JJ ^ Ljj '-jy' y jf- iil— • JjlxJU #JLf* ^l^'i/l f xp <!)lj Lg-» 

.Ca— SI ialiil frUApI *bl s^US ^jlp ^^Lp j^y* j 

o^LiS j^Lp <-Jx jjSljjJI *— »»•*>- oL^dll oli of 

(^XJ Lj> jJI ^JLf- jJj£ JUpI ^ yll oXgJ <1)J .IgjUflplj 4-JI l>laJl *bl 

(CRM) Oj_j^]I oli)U Sjbl jAj_>- ^yiUx 'i/j ^JaL2i ^xll j*Vl <jjljjSI 
.p-gJl J ^ii oUlatll Ails’ j UU Ul^l Ji£ xll J~»-*SI x»-»j 

:ol>cdl J* JiUJ-l • 

Ol <_5 Ji !l OlxJUJl jl jj-fl-JI ii'lw ( _ f lp -i’Udl »L*xpI Sjjj jl 

(^jJ JUJLiJl j.ji-1 ^jIp Jx <J[i u^— ilx<j £~*w» JSw> ol>«lJi 

^LJaj‘1 jJL£ Sx^ iJUtj vwSj 0-- ^ ^y> 

.Igauj Jalii j 4^>Jalll ol>iXi ^jU^I 

^UjJl 1>A>- <£y~* • 

Sjbl s^liS ( _ f J* jJ ~ T j~iy J-A oUxll iSy~-* 

jjjJl olj— i>y* (_ 5 -La-l ji! O-liit oUJibl .IjjUapIj isliJl 
ol_J> J tSX_*j villfX-JH *!j-i ►Iji J Jl— *b- J^LpJ »Uil <-»iadl JjX 

(J SJl-pUH j^X«J CJ ^J1 jj—ilj j ^ jJaIaiU 

^iUil Ji^l J^* SJULI oJu Oli g lS^' <li> oUtAp »b 

1 A- iy JI 4,1a a ‘.11 e»-ltS ji. ^ - a*l <» 
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I 4. a a oJ I JaIaUI 3jb] ■— ■ i^— 

'<>«. : J1 JaliJl fUapi oljjjj o ► LiS" • 

<_jJlJIj <JUL*J1 j*-^jUJI£»I (j p <n . . ia j jljiVI (jJ 

J— -Ul (j *bVl «*Li5j ppLjj ^ jiw» (_$ JUI 

.>Tj j ji <j\j ^LxJlj o^Ax^VI ^ Ip^J jl£ bb j} i^lJb'b/lj 
j_bU-! o-ijJI <j J_iir 4__i.it.> Jl i»UJl oljJLaJlj olJlibNI jj 

1 o_ijj| (J o^i 2JUJLI .(j%L»L«Jl »bl jJ 4-i^.U ^Ul! jp-l 

cj! jr~>-j oljJLij o^AaJ-^ ji jlj_i^J ij\~_icJlj jLx>-Vl (J oU-il Sjbl 

.4jdxi»ll Q <~Jl JallJl (J p .g .*.. kj { jjf j*l 

:(PRM) tfl ^LJI Sjbl £ 0 jl»dl • 

ii~J Li J LvU-l oUU^l J^l (PRM) tfl ^1 ojlil £*1^ Jtf 
i (J 4— > « ->Jl J»LiJl frlvipl aS^jLiLj _^JI oJLa ol .<2^jJii-l 

^Jl oljl—^ilj i_j U ._ z 5Ij J>_aIxj 4_^UL| 

.*UupVI *V>_a ,b^l ^LifT c-ijj i_JUI oL^d ^JOJ 

*'ba_pl »bl p 4_^>UL| jjjbil >b>-l j£aj j^\ cJLa <J iSjLil! ^ y* » 

.(Poluna, 2006, p.72) 4 -aJI JUfcJJ 
:(CRM) o^^JI oU^Ip 5 jbl ^ ojbJI • 
J 4-L>Ll obUVt ^Jp ^JUI oLjiVI OjjjII ol>!Ap Sjbl Jii 
OJ^Jl J 4_^ial4 i_jl £-L>»J S b-flJ l t ^_4i 4J%JI oi Jl4 . Jij-Jl 

oljbl ijtf U jj__. ^ 0 'jijJI oLi^p 5jb! iu>p jj .j-^U-l 
(j~* c< .4.>Jl J»UJl »-L2 lpI 4j p j2j L» J^>- ^ja ob--il Sjlal Ljjl* j 
‘2009 <. 1 t^^pa. o ., ra I I) <<»j1jl!I 4j^L*JI L*bV 

p-_-A» j 4—»-fr l l Cj!^— ijil Jj>-( jA £A 4j*>bJl Jjjj 0j .(446 

.IjJLaplj Ljt_Jl J»UJ| «.bl 
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*L>%Jl J i n rtJ 1 


ojUoJlI »bNI pi <Jl 

Ujl>oJI juUil 

oU~ll — 

.iiUl tf. <JU-1 oUJ.1 y - 
.iik>»ll) Lw-Li oUj-ll - 

.LfJl£ jixll .<3 >Jl) liij oLa~J.1 — 
. oLpILj j oUmII 1 (^J-* 

, iji J-* — 

; oUJ.1 pjo - j • 

, obyll jljjJ J-l^4 ~ 
.oUj.il /j jyJJ ~ 
yyil j^LJl jyjJil JJj» - 
.jy-Uil > LUI ^.«.l — !' oj_)>*ll - 

:^«JLJI oly — * • 

.jjiil opjII j pL_JI - 
.l^JU jidl oLLoljll Ji j pL-dl - 

:pLJl olijL f lylNI • 

.jliisJlj v_ihllj jy»Ji isLUj* - 
jJ-ilSI LL> ^l y y obydl oli*oly (jif 1 i»UA-l — 

oJtill oUoi! j y^^bll ~ 

:olydl ( _ f ip tUJ-l • 

.^jJl jlajj JJ Uoiil oUii-l (jy — * - 
.oJUil oUjjLI - 

.jlpX-JI j ^p4l — 

; ^SbjJl i* Jji • 

.J^l £. LS oU5U Util f lyNI c5^ " 
£-* o%JI <£jZ — * — 

. J Jl>- >— J-i»- — 

oL»!Ap Sjbl j^l^ • 
:(CRM) 

.illill »LaP^/ yjjjdl <j jjUdl - 

0 jbl ^«lj ; <j Ojl *dl * 

:(PRM) iSjll 1 
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a ' * 1 J ^ 1 ^ * ? i Jjiij 


. o l>i ~i« 13 ^jjJI j iS jLlil — 
cjUjuJ-I ^»l ji j i^jLllI — 


.^Jl cHaj'j }-X& — 
•l4> <UU-I o^Ujll - 

.i_ojJull oljjjj » yjLl - 

,(£~il) i*^dl iJid! oUuj; ^Uaa^I - 

:;LoJl *UJlp! 3jjJ j a *■ LiS" * 


(5) JSLDI 

«-*_Jl iUJJ »IjMI _fjLt* 

Jj.,fij c 1 67 ;2008 c ^ Jl.>..»^aJ 1 I ^11 

j p mIV i H j So^liOl jo-jIju* flaid-^l 

f-Ui-C'Vlj 4 _ja-JI i?LJLJl frtil ^-^aj (j *j> JL> »I~~ ,. l I yjUil ^ JbJLuJl J jJ I jiiJ 

jL~>^ jl jL~>^ < j~» JS\ ^1 <^5Cc oU— il Sjbi dUJU tLjJ jjJbUJI 

•*~ jL*— « ll jl 4jj_jjJ! <x>-Ij^JJ jLvVfl-S" jl>- I j 

\}j£a j£\ j| jl>-Ij jLa^« ^Ia>»i~»I .1 

jJS\ jl Ab^sfl J j^.L*ll Jb-1 lj 1p y> wj jJL.Vl IJLa (j-L-l <Ij| 

:eL^VI li— * LI joUil jS\ j| .^y^uCji l j£}j jLa^ 

(_jJI ji^Uil {j* L ajs-j J ioLa— il <*a>- tilaia->J>l oUJil 

Jliil Ja^Lj _jxU i^aif J5 wj ^U; 

!iAaia>»ll oLa-jLI “ 

:(1) Jli» 

il) ^_A JsLiJ <«ujl fbl i^LuJl oUMl (_^JL>-I coljl 

• JLsJl Jj.lA-1 ij y* b-Sj Jidlj ikiai»i| ob—il ^>u>- ^JL>U-»I J^j>- {j* (^ 
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(1) Jj4>- 


olyiVl 

<4A»—11 oUuil 
CjIJj- ^11 <_iYL 

0 1—51) I j»j>»- 

oIj>- ^31 (_»VL 

A.o-Jl Jo IdjJ 1 
<0 •* 

150- 

1250 

1400 

t 

100+ 

1300 

1200 


20- 

970 

990 

c 

40+ 

990 

950 

J 

30- 

4510 

4540 



oL*™l) <L_w^ J}_ a£- jl ^i^.T,...* ji oU-il 3 jbl d)l Jl 1 *— i-i-t j| 

(30-) A j£l JL 5 4_JjJL>jdl oUJ! d)l ilw>- iSjuj^l J»UiJl J SUaJj.1 

i“..a j£l jLdll (^ J) 5— i»LSJl <j jJ-JbM t — ~ — Hj * — ill 

oU-il J ^S"! Jii jJl (I) iLSJI i — ill (170—) Jl U$ . » oLn~il 

IJLa ^ JLp (_a_SJ (1)1 oUil Sjbt ^j-JLp d)^-i (2115— I i_ill (150—) 

.4*0*1 44#]| ^>wdl oUl 51521. J JIAO^I 

;c j 4 _aJ| (140+) _j CjL*— il (J SjLj JJti (j is— >) J5^ t*l 

e JLft 9 jbl Jl 2 yu IJLa j ♦b'Jl J S+US’ Jjsjj'i/I i^UJl (»-j) *1 a«JI 

.La+LapIj 4.J. H ..J I a US' . H 
IoU-JI jb*-* ~ 

a_jAjJI i>L_jJ I »Ua_p^ oL*~JI Ai.. ^ ■>- j-aj j-^ jb^ 4 ^l*^*'-**! djl^VLj 

.(^Jl Jl^-j) *L<ipVI »bl Solis’ ^s- 

:(2) Jit* 

C— JlSj (,j*) 4-~*~Jl *-b2:ll J £-—11 JL->"j *bl oU-Jl Sjbl Oiljl 

i^UI J jjJO ^ J gi J^j *- A>1 


- 156 - 
























<„.?! daLill I jjbj 


(2) JjJjt 



Ajj | » 4 J 1 oIamII *^ > * 

(iJU-j) 




ilikkil 

<U-> 

20+ 

340 

320 

1 

70- 

170 

240 

i-J 

30+ 

290 

260 

C 

50+ 

230 

180 

i 

80- 

220 

300 

_» 

50- 

1250 

1300 

o^-^l 


— ) Lj^_i L*oli£l C . S2 . -V Ji ((joi) < K a ' Jl j\j o^ApI all I ^ 

a>- I ij j\-jz ^J-UI (i i!) ^Jl Jb- j olw (j* (50 

(— -*) J-rj ^r* <j JJiM d)l Ml (100+) ^]1>I ^LaJ jl JwLfcJj 

j-*^\ (70—) ejJi (i_j) oJb-j (80-) 

J»l iS*y~L <JU>-Ml IJU *_jL*I i-<ljA ^J-ko ^JUI 

»bl ^ JLc- (J-XjCL j ( — ft (.«_>) ^yla-MU ^Jl Jl>-j ►bl ofrUS" 

.NtH (^) v-JI ikiJI 

:(3) Jli, 

*bl ciUci* dp-^J ^*L«Jl o jb*-* (jlp oUJ. 1 « jbt oju^pI 
«_~+ 5 j ^ — II » 4 i~JlSj 'L-fji ,j%JL»l_*Jl j ( L y > ‘(j - ) V\jr^ 

: (^i I 
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(3) 


■ 

^aJLJI 

Jl ^4^ 

•Jj-J 

^*bJI 
^.tll ilJU 

•Ju-j 

jiji4 J.W 
S4>-j 

UJ! ikiJl 





(^) fetll 
^Jl Jl>-j 

0.67 

35 

105 

25 

1 

0.80 

24 

120 

30 


0.60 

60 

160 

40 

£ 

0.69 

119 

385 

95 






(y>) <la&Jl 
^pJl j 

0.84 

21 

128 

36 

i 

0.62 

70 

182 

62 

-A 

0.79 

30 

146 

47 

J 

0.83 

121 

456 

145 

£/4' 


/.83 C~JJb JLi ( <-*-21 <daiJl (j jU^Nl i-— j (1 )Ij 0^>w3jl p- ^ -g- j l 4-l^P j| 

^_JI (_$jlJ cJtS" oU*^ J-uajI bt */.69 o*1j j_j3l (^) ^* *3 1 ti b t/* 
jl Xfj^) A_~*~JI A, laaJl (J (-ft) £^Jl j jb" *bl \j-*\ b»>~i t/.84 C~*Jj4jU (j) 
liUij U 1 JjLit* Q* eJ^-j (25) oi^l -ii (y&) < Sr*c^l 4iail]| oU~« 

JjL*> SiljJ ijlift j^i (y) v^' *biJl 

.i;*Jl SiaiJl sJLft JjU'iM SaUS 1 f-LP Jl jy-i ll*j tSa^-j (24) 

:»bNI #jjixx« jol*- 4 I .2 

»llip| J^(>- {j* ( j<!r>‘Nlj 4-*53l jtklP’Nl j»-Xj 13ft Jij 

aJ.> ^ y_^Nl lift b\ ->bNl jr-JJ J M' &J jb~ ^ <4'Jjl 

:<y> IIa <*-1 y jjJl oLj^waJI (*-»! ol o* JZ\ <_Jp .uiaj bjL^-L 
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JJ aJLh j jl — 

. aJLJLA-I ol* jl*il *LLpI> oU£l ^JIp — 

■ SUajtll CjIjLJIj oL. jJjJlI <h_J> £• Oj^ Jl*2*ll i«-JjL*Vl Ja — 

.M o^>w> jlwilj oULJl <LA-l**» 5 JSjj1> 

■ I aJ. aP ( JLp jtJUJI Lfc (_£^l BjLJIj 6 j^iLl (_£ -X* “ 

.V ^1 JJLp jpp'i/l <j\jo AjjlkJlj 5 JjLvJ I vjj ^JaJl JbM — 


~A i ij itl JbLiLLJI phi j^_i 4-dj : Lu/^Lu/ 

4— Ao . < J I dJ-Jj (J*)L_>- — 4 ^ .„t_ ) 0A~>- iaUiJl frlil Jlkj 

J-* Op tl^La-pl J oJl iUD! aJLp jJl oir^Jlj jSlilij oli! yvi 

4-aAxJLJ £ U ii-Ui oLl ^>-^1 £nPj cS^ 4 -L»ju ^LjJl c_>- 1 ^Jl 

• 1 aO^-P ^ 


(J-jjJ! :l l ^j-Lp ~»L<! J^JLj JL<oi*j a~>i~>« ./? :.1| oLI ^_>-'i/ I j| 

.JS'Lill j oli! I^VI «JU lmmJ jJt oLil ^ U tJS'Lidl jl ►IktbU 
0^ »jj-p-j Vr — II <jj** J p-f* J^U J-JjJlj J^*J! p-JfcJl o^i dUJU 

<>a-»Vl V — -VI JUJbNi JP* ol yivi jUlSLiil JUpI j\ jjjJ-\ Jl ^1 
jl LA Jj M cjL! j>-VL oijl jii\ j|i dJUJJ tSJ-L^JLJ ■ , _ . - Vl j 

P'j—A j^j ,j-p »-U*j L«L*La £ — A j <jjA>- Oj&j jll iwJLtf J 0 

UjJI ^ yS, J5LL (uil J^l j! aKaII) £yj > jll ii-U. fjoJ ^ ^JLJl ytfl 
oLlj_>-Nt op 4ol y-£')l\ jl aISLiLU fl jj «._ A — 2 J ^1 oL^JLI iJljlj Lp jllj 


. AiSLli.1 jl i_s1^tf. > J| ^>t>- £* <w»Lu .1 
.,Uz>-Vl jl /3 ^JLP oL-aJ oL-JlI i^U? *xJ| .2 

l^_L>- ^iJi ^ flks^Vl JUaI ^jipj aUj^-JI aJ-LhI! .3 

.lg 1>- JLLxj jl 
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LfJL-lSUjl jujl £-j Iaj 11»I (J frUxs^l ^pj .4 

.A^JLaLft A.S.J i J AJL^kAJ 4jjJL>- (J (_)! ‘ - £ 4j^l*i1 ,5 

<k>- ii-UI ^o-wsJt C-J jXJJ c— *llil jLi>-'i/l .6 

.C-JjJIj 

.ojjU ^JLPj ^sx^aJl ol#4 ^>-1 JLiiJ aJbM jUs'i/L .7 

SLjlai (_jl jjJ Lf"^" j^^j jl c_~£ -8 

.f^yJLj J-HjjL lllJU jl Ivli 

.<i^JLil ji UaiM £• j jl oUi j>-\ .9 

v_3 1 JL A 1 £_<« 4_aj1 yA U-Uilj ^>r./:*ll oUI^jj-I j jl <wJ“.10 

. Ojlilj 4o.la‘.ll 
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J i/l rtll 


Sales Forces 


2 4 JLdl I 
0 

0 

JLj-cVl ajjJ 't— 3j «j itt jjj : UjU 

0 

^■>,>>1 <JL*g (jjjjijj 3 j I na : LUO 

0 

JLj-j jLiii-l Ot^Ir»i.jO)l : Liulj 

0 

f I 5^4. >ill jj JL>jjLu>l (jj — j 2lL-»«bLiXl ♦ 1 1 ii 4l> 

0 

^la.JI JL>j ij\juu 7 iKi 3 K <1 » ^>JLa_ 4 :Lt« jLw* 




2bju^J1 


jmJLmJI Jwulil 
4jUUJL)|£$A)I 

Sales Forces 

Introduction 2 i*a 21 t 

l 4j } U t 4^P ) *^ ^ -1-3 — -3 (J 4... j jJ I eJuP^/l I 1 tj* 

1 1_*_ L l_J ojli^llf 4j^^^Ii ^Lfil (_£ jjiJl eJlA jl ‘ * ■ - •>- { 4_*-aU->- 

fljlil »^Ip ^**^***^ ^UIjj (jO jl I oIaa*VI .Lji^j 

jl 4^Ja^*JJ 4*jU!) <Ua-J| jjjJI 0 jjUL Ja-j^j Igjljjtl (Jl <J y*0 jJU obwil 
~Jlj .iJbcaJlj e*li£Jl (J j .— ~ 1 1 ^IjIj ^L>-lj .Ui.'J ^U. . - jj| 

oIajjII Sjlil (ju j-iLLl (JLuajNl 4_aJL>- jjic ^ jjl 51 sJLa {) jS iiUS *Ijj 

d^lw-. l l S jlil S^JLsJlIj 4.4.1 ".>vl I (jl <j%JJ 

4;. m .> J I (J jjJ 1 JlC jA .4. »,...! 1 sJLft J^l^- {jA Vt 4j ^Uill 

OjJLpL-j o^ U^uJ Ll £* jJ^bcJ ^J! 4 ^ l-j'.l I 4^><lj 

u^lg:-l.l u^ji I j-*> 1 l* lit olj£l « j j^a 

^ i£jp~~£ lj»® t)l5" lil 4 jJlw< aj^yall eJLft jl 4 jj jj L» 

L»j L^j 

(_£~U ^rwlj 4j J.5" y> 4Jt~w« I yJb ^LiJL&'y I jJ 

tiUJU tJUj-P-Nl sL>- #jji jJ {£jl}\ oJLa 4-jJLj (^JUI jjJlU JLj-p*yi o L> Ja .*, * 
Olw.. i l ol (J V I I ^JiC 4Jt— 4^*»jJ! jjwCj jL,l>-l 

4Jl*_J 4^ij 4^.*^ juLu oljl^VI a jla Jj JJJJU . li Ly$ y> UwLaj 

JA Jl4»-j (jwOJlj jLx>-Vt 

. -UjcJI jJJ ! 
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.^yLp yS p r .«o J i,(7 s ' I Ija J 

•£^' S JJ 3 -1 

.iJlwp'i/l sly- Sjj 3 (j 4 yJl (^jJjJl jj j .2 

.^Jl JL>-j jl~>"l .3 
.^jJl JU-j jLl>-l oljia^j oli-y^ I y .4 
.c ^jcjip <jji JL>-j jLi>-l uy. 4JLjUil .5 

.£~Jl lU^j gj jjj (jjyj aa I S - .6 


The Selling Cycle ^xUl 5j^-» :¥$l 

j *V I JjJL£j JjJbjJl kS^P y* IjLj ^Jl «jj^ ul 

^«JLPj j*Jkjl jlwjJ j*-$X*ull«j ^jjbyJl l-J J>- (J l)Ua) 1 JJ Jl LyJj ,jJl 4yJl 

.4-JUil JaUUJ j y*Jii 

(J ^L^illj j*_$j ^bjJ! . 5 (jit L-. w3 . ~ - ] £~JI J-«-p <^1 

Sjbi (J (jJu»UJl 0} ,jJt£ ,y oL*--Ll Sjbl Jy* 4 wJ.I #i-» 

^jlJl 0^/ ®jj 3 J-^ lkLL*-*JI o J-* Oij oLU-p l# 1p jjjSy olwll 
jjJLaJj l!->JI ilwp'i/l y Oly-^M l_JUI J i>ubil ►IJJ J^j^—j 

>1 yJI j\/2 J*j p \ yJl ^Slijjl lIo- lOjiJlfull JUJL4 tv_JJa3l 

ibjJ.1 ,y .<J-ixJLI <y> yJl -bJbi j ^byJl yJj JJ y» wJUl S^Lc-l J^U- y 

iSaJj'i/l JbJL^ jw]J L$jj-*~j *— «JJ^ p- 4, “^- f ' Oj^> l)1 £^31 l)1^jJ 4 ■ , ..■■ ) L 
tyj yJl Jj-L4 l L_JU aJ I yJJtJ 4,-L^.fr y* 5 jj Jl « j-A I . /?*i j! tyJ; (JjJl 4>»j^Ul 
ikwVI y SjSb J jjJ j <Jb*>j JwP a* 

.(_$ y-Ni J-*^j LjkJl^-lj (_5y-Nl> 5 Jj>-IjJI aJojIJ^II 
o Jj t <3 y^~-j Jj ^ij^ <3j^ u^- “JJ' 3 <3l 

Ouij J Vji ojji J tl)l .^bl jl oIpL* tJ ylwj c jw ai 

.y'byjlj ^IwaJI 
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4 a »j i J 1 


.^Jl oLLp <oUJl j[ 



(1) J5LUI 


^Jl » Jj 3 oLLp 

Source: Blyth, 2005, p.5 1 . 


^ jr^J O^JjJ £?> <JUp oljix>- jl oLL-P iwLaj JiUt JiliJI 

.(Blythe, 2005, p. 52) ^J! JU- j <u ^yj ^ jJ! jJl J^jJI 

Prospecting - 

P ^ g 1 - 1 ' ^JJl jjyLxil (j* 4-JLp Jiw 

j £** (>* jdl <Lllj-iJl SjJjJl <dj frljJLli ,jJ-! jl ilxLJl 4jjJj 

.4*1 P (J ^^J.1 

jl _ i£~JJ «-i y> ^ JLlil jl ojj^aJ L f-l^iJU 4^s a y j j| 

► Ij-J ^^“^1 j-l^J i>-bi-l Sjll jj& oLfcj-ll jvjJtiJ 

«j* jlj j-iJlj <jy- oUjl*ll ^ y-Jtij JJUjJI ejjs jj .^~J>I 

. ,jyL*iil ^^Jjwll JjJ^ y £^J| JU-j jr^ '- J ^ 4 jldl 
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I J A J 1 


:(Appointment) jjojdl “ 

J^>- jj- 4 JjUdl J^*Jl J.$.... * j ijlwLal J^LudJ « — *L11 jL^-l 

.cjyi 

:(Prepation) jya*d\ - 

c lxJa>idl 4 cj!jLa^/I t^yjL>%z} <Lfij Js JjJl£ . *5 yJl Jo J l*- 

•6" 

:(Ice Breaking) j j^i-l - 

^jC- Ol« j JU il ^Aln* V I (J^b- ^y>L*-»>Nl (JUuNl Jl LjJlil 

.^Jl Li^P J <& l_sl JI p JajJl J$ — i lj-» 01 .(j-e jill 

:(Need Identification) ol^-U-l JuJL£ - 
* 

^jLJI ju JS " y ^Jlj J b-~- > ' oUUjJI ( jj» j£*j <uLoJI ».ia 
<w» jj}\ Jj Jl^- l^j jJLp ( jJj ^Jill i.- i ..- ^ .l j ^x ‘ - ^ .U 

.*J j — ! l 

^Presentation) ^JLaJI - 
. aJl^IJLLI Jd- Co- JjI jjJl J jJb»vU £jLJI Ji£ 
:(Negotiation & Objection Handling) oUdJU-NI - 

oLstfl I j oUp jUil dL5i J U» ojb^U C-« .i -ij C->-J\jl djld-l jl 

^Sj t _^S3 i>-jlall JjbMj 
:(Closing the Sale) ^Jl J}UI “ 

.fl ji. Jl j! y& oSl£l j dllf^J J il»1^4 ^JLp £jUl Jj-^- J}U- {j* ^Jl <A^~P ^Uj 

:(Processing the Order) i T JUaJI ii-l** - 
Jl blu~-lj Jj £jdl oLU-P £A cS^ll O^JjJl V^ 1 db— S’ 

-b>" du^p 0^; j*~~i ^ ^ 

.^Jl oU^p y» ^«JL*j <01 JL^j -L^- JSdij 
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t ■ ■■ | 111 ■ 

:(FoIlow-up) ijwUil - 

{jA AjiJip- ^JJl Utf ^Jl (_£ ( _j1p t—j *1 j-lJl Jjy o^jjll i*jll« 1)1 
tl)} .CjU— il SjbN ( _ y LjsI««ll J-»->Jl 0 L- 0 L-I {jA j£a j aS jli\ CjbjCLa »l jJ> JbL>- 
Ojj^JI jl 'iij tdUi j ji j*ij ^Jl Jl^-j (Jr* (1 r 4 i^JLpI (J — j iwjliLl « JL& 

t 

dr* ^ J 1 .^ * -^ 3J, - i L <1>I (j-*£*Jl j_j-Lp <.£^1! LLS ~li 

l$j yA ix~~£ ^Js- *S j-iJl JLpI j (Jili d)^i JUL- jl iol^l OjlS" o-l j-o cb> jLla 

cjLpjj obr-LL «uJLo _^iSI cjL>clj 

* 

J Luc Vi SLjj. (Jjv I jj* 4 j t j Jt (_^^a1) jgi : LuD 

The Role of Sales Forces in Business Life Cycle Stages 

jL-t^/l aL>- SjjJ (_ y< >- - o L jA,a[i-\ cj jJl (J lojJ-l y* 

lf» f jl <jdl J^l _jl ^ 5 jLp ^ jJlj (Business Life Cycle Stages) 
JLpVI s jl>- SjjjJ L-L.VI 5 /Uil oj . JUpVI diL' Jl JL^I 

ji 0~->- tvCoL^dll eL>- Ijji jl jLJVI oL>- Sjjj LjA_^>- l»bh>-l N 
:(Zoltners, Prabhakant and sally, 2006, p.81) ^ J*-l y oujb JLpVI cULL" 

Start- up- stage ((WJLoijOajiaJiii^ .1 

{ j^!a\^A^- jt-fcl (1)1 ..Li ij-U illlA ^jJl Jlj—'Vl Jl l^-C J lCj JLupVl 4 j1Jj 

i^yA aJL?- _J l #JLft 
.oJiail JLp</ 1 <iLdl ciJKJI ^liJjl .1 

. Lfj i—ajjA^L ^Lall v-.Ua o Ur JJ— ' V 1 J ii J jjka jJ> JLaP^M .2 

.^LjjVI (jip (j-*^*o (^g)l ciiJCo oUJil ,3 
I ^Lill JbL>- yA ^Jl Jl>-j Jj yA A^jyJ>\ <>-Li-l .4 

• ^td! Ajyf- *4->JLJ oto»«JLs]l j 

• L^j u ^4xJl 1 i—djjAj (j^Lp^l <o»L>-j «jj^JI cjIaaJ pLaJjI .6 
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UUI ^LJl£J1 luuj gdl jU-l ^USjl .7 

jji U1 .8 

c^J (j^ * 

vijl^a ila£l • 

.£~l! J^jCu J^jj- ® 

.J j-JI (J ^_JLkJI (jJU- <Jjl£ • 

.^^l^:....!! ^1 (« JjIjJ 4Aj!^«^ Li . /i*A ./ir*-} oL* ji*ll * 

JLp J ^11 oj.1 • 

Growth Stage 

SJliJI iU- _^i! ^1 (Js'-Jj Lfj^i SjIjJI iJU- (oUcdl) JU-c-NI jlx£ <jl JL*j 

4_- £jj$\ ^ , lM _) jLjpj'i/l j j^JLj !jl_J ot*~ll (jl <»L. ^> - .^lil <1^-^* 

ol j-~2>y* j, fcl Oj ^ -Jl iS 

I^A <1?- ji! eJlA 

iV.^..f-\ Vl£— il j l_*«£ obeli ij* (J .1 

. ^U.U SJUJl?- J ISLi jJaiJ I 

JL>-L ^JJI OtApNI <utfl>-j 4»£jjOI olSiJI ^ — » (j~u -dijlil .2 

. Oj— iUll OJJL LiJ L~-LS L~jl^ 

j_*i e-Ji-Vl J_J j oL*~il JxJ L-i i ) i_5J_fj oUU jUipI .3 

:JI I3aj jU— ibU 

.►I yDI JIJVI ( _ 5 1 p- OiS^lfiwII £»w£J • 

,*l j-lJl j£- *->- jll) jLwbU Os**^*"*^ (jj^l^wJJ i>-ljl • 

.If* l* I i j-wsJI jl 

.<J J Jl <^ai-\j ol » ... l l «ibj * 
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i -* j - ^ ojL-pliaj j jLJLjoVl cJjl^j yJ 1 ^xJI ,4 

.»3 j-st.'-l 1 ill jjti-l <JajijJl jjj 

: JioJ OeJl £ _^Jl jji Ul .5 

Ui^ 11 j ^S i_.....„ i j ^11 ( *^p oU jJLIL jJlo L*-j L* ^ • 

. 0 Jkj 1 ji J ~*T 1 Ij Sjlji j?w) I 

(juaJUajl-lj * . U 4_Jl j>> ^ oU jllb jlo 11 J ^./d * 

.<] S-bJl-l JlSbiVl ills’ j ti — »Uil oUoii ^p U j tiiLlil 

.^jijjJi £* jiiii ju^ajVi (jdi • 

. ijJj-li olpUalJL) JI^pI (jl * 

. 4llll il j-JI olpUaJiJl (J obeli jjjbT • 

■ ui:i f -■ — 1 1 £• J 0 j&~* Ji L»j jU^pI • 

iS j- — -° (^1^ _/^*j ‘ilep ^*p J j jjll iiUU ol*Jjl-lj oUjuM • 

.(j^L$i~ll (_jjl! Ll jJI. 

(j— * <-^j jj -jp - 1' V 1>- jil a 1 a (J oU*ill ^ jujuJI !La .6 

•4V j'y <> j~tu w if j*ii jj 

Maturing Stage iu ^ .£ 

4_U-^ll «i_a I Ju ti JZj JSlo oU-ll ji oy* <U- ^1 »1a 

(_|SL-H ^j_4 ji_£JI (_j— il L_f 4 ^ j-^Vi IftAi-JI jJ—^-l^lb 1 >>11 L$J Jj J j Jaj 

y — * 4— L>- jll oJ — A ol — J, — a>l jj CiL u ll 4 jbV olj jJLpJl J 

1186 t2007 t^pJLwaJI) 

2^-11 Jl^_-*Vl jl j*— <£J~~A <1*11 oIaU^I (j~l iJLo-Vl . 1 

.<p1^Ij 
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^ ^ ^ 

.11 tl)! I*Aaj ol*JJ iJ^Lj OJ-gj u£jj£}\ jbu«i'i/l C .2 

. <U*-Jl (_£ jjjjl JpL a J^lpj tOln-AI k : .>V.:i SJl*j 4j_ j$ ^JL>xlwJ 

,j^bLj> (J S Jj J u>- 4 -a^o ialjjj <ulil J^>- SJLiJL>- <JI j~*\ 3JjL£ .3 

.tda-.^j j,uj jl LA SJUIaJI AmA^JI JalflAL fl j— < L^Ja.»,,*) 4.i> lV'11 i -P jj 

o >L_ AjJll .kJLj J (j jjJ» oIa-JiI Ja~ ~7 (_yLp Aj£j^JI y -4 

.(..^vJl <3^* toLaj ..n't-! ^liUll iUIaAI t^il^J-|) 

’•yp V*cr^ <JjA!l ^ -5 

S-_w-L*Vl oL.JlJ- 1 J^a-il <JbL>- l j-* ^y^f" jy > ./Jl • 

.aJLaVIj jjpLAI j 

.^Sljjl^ J-^^UbV! J3A53I «>Udl J^j^jdl • 

jLw~*lj JjjLjJL • 

aJL^Is Oyj obbLp ajLi! • 
.SjjJb^ ^Lj iL£l a1jL£- • 

^xjJLI Lf Se- i yjC jlJ (L) j-j_p! (1)^ ^Li&VL i-jvJI ^$yJ Jl jj> jl j^-l • 

.^b <ui U_^j £y*\j 

5J jlil (j j~~* L$2Lp L aJ j-J! Lfiu u - *4 •!» -uiiiil .6 

.l$jbbj aJjU^j tgJLp ikiU-l Jit 

Decline Stage .a 

^ ^LAsi^l #LjiL ^ ; ^L*JJ ol 4jj- jil »i* ol |*^1 y <31 

L»l gull «JLfc *\ if ^tjJl J_p«J iiL-Ji ib-^l J If £y*\ 

. I J jkj ^iS"! oJbJU>- oUdJ j jg kl jl ^»-A isli^/l 

(Edward, 2006, p.143) :^_b L_c 4 — U- ^il od—A a— iAdl oL — II ^ — »l ol 
Zoltners, Prabhakant and Selly, 2006, ) (187 ^y> t2007 II) 

:(p.83 
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4 j a j i ! 1 I "■ ■■ ■ " ■ ■■■ - — 

,LL^Ij JlSL-il a ^J2j JUp^/I jl ^hlN! ^ J ^iL&'Vl .1 

,o L-.L-V1 ^1^/U 

cjI« {j—» 4_»jJjj L» <J^L_>- ( jpl_ij£ s i/l yS- .2 

^JLpLUI j jjcvJi cj^jJXjj cjI>- 

.ii>- jll 6 Jl* (J LfrJLp JjS" JjJl (JjJl obuJll ja..l*.tl 

£-* £ :/JUI tf>UVl J-S-^JI ^ ^UiiVl y JJ vijjdi oUiJl .3 

.Lljilj oUA — IIS' oIajJlI L-.l.t 1 -uiSCa 3 j-f>- 

p Jl p Lw2J J»LaJI 4wpl>-j ^jjjxJI ol yjj jJ ^iL»^jNI .4 

.gd! IJU jjP JsUlII o JlA ^ jviapNl 

I 4 ■.«..!! jjljl jj3 L*l • 

^Jp j^LxJl t_jj— JJ ^y-A-Jl vlJ-lj ^UiNl aJLp J UjcJI (J y}\ Jj3 • 

:<_j lJu J ^Jl U*p p li! j *1 lyjl jl y ^Ljjl 

.4daill oU>IX4 LA ^Jl o JO JLtJl 4 *Uit 

.tPjJJail Up jJlj £"1— i^M (jjAX- ^ j^~ p 1 ok^ 4.»iatLl 4.4. Lai L» 

$ j- j 4 -l t_a_J^o <Jl)L>* <4l)jJ tj^Jildl <JL*~jtjJl 3 I 3 JwL <uJa.dl 4*Pj 

. oUvdl <wfljj.pt! ^J! jjjJ 4. ». .11 

4J^wJl Olp Uflfll l 4 J^J J 4 j<t jij jp 4P J-Jl . ~jlfrl U dll jilJu 4diti1 — 
^jPjwiJ! jU^-N 4_ouJl t5>dl J-J ^_4 <JUi j ^. lls . < Lx 4^t ji 1 

.i4ji! xNl flJu (J SJbj-Ijill 

.jjjLjJI oU^Lxll ij Ip- • 
.i4jl! ^ jjiJI cjIS Jl j—Vt *>-y]\ • 

^j— 4 3 1 Ap ttj JLoP^I 0 l .> * 0jj3 LALopI .JL^Ao ^ 4_m— J I jjt! I U (j| 

:(Zoltners, Parabhakant, Selly, 2006, p.82) 

.^Jl 4 jJL*P (j LgXff jLLj fj; jt .-jj 4-ji-Jl (_£ ^aJl jj3 • 
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. i .Ldl 4.H..11 ^ jjjJl ^*^o- * 

-If) Jl^pbU L*-Jt !ja~a£- <J y, • • 

J_;-*iljj ofrliS’j tOl j&- JbJ^ jji U c5j^^ jtjSsM jiUiSLi • 

.(_$ ^jsJI sJLa 

.' JL^Nl SL>- Ijji (J <L*l*JI (j jji JbJI oj 


JU-&VI »L»- 5jjj 

ILLJI 

Decline 

■sg 

IBRESH 

_^JI 

Growth 

H 

HERHi 

XXX 

X 

XX 

xxxx 

L_^J| jjJ 

xxxx 

XX 

XXX 

XXX 

GvJi c^* > " 

XX 

XXX 

XXX 

X 


X 

XXX 

X 

XX 

cJt^j 

£^ 1 

obr* — 

oL-pllxSJl e — 

4 iL_jCl - 

.HA J.\ oUlliiJl 

i-j&\ ij ' 

.^i j 

•u»Wi - 

i .in ; i jU - 

£« iLji? 

■o*W 

(jt J, A\ - 

• IJ J-JI oUlkill 

j oL**ll jjj-k - 
.oUlUl 

£_!! J:Gj - 

<fj <j^ - 

J»Ulj j\ ID jl£l — 

<1_»JL) «JU j ** 
M / LT^ kl “ J - 1 " 

Gr 11 

Sr '-Vl Jjjjl 


(2) JCUI 

jupVi «l>- »jji 4 v^' i iy^ 
Source: Zoltners, Parabhakant and Selly, 2006, p.81-82. 


0 jji J^l^r 4 J vW' Jj' 5 J OiV ^ (>* 

Zoltners, ) ,_^Lp JUi*j JU^VI SL>- jjj 1^-* <3'j hJUpNI «L>- 

:(Prabhakanta and Selly, 2006, p.1438 
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Co lixxil L^j J^LcJ ^|JI oUuiLl Ze-j^jf- .1 

.<jlj— *VI .2 
.Jj-JI j ^bJlj ' 3 
. >— > JlgJuJk I ij ^v— J I j^»v>- .4 
. iJJLU iiJlS3l *5 
,<aj jiil obljjV! -6 

.i*S>dl gUrVi c Lj^1 ^ .7 

.ojjtil ii/LeJL^M (_g^* ... « .8 

.^Jl ^JLfcp »bj| J^Udl <j I jLu2-4 (_jjl*j ^Jl .9 

£dj^ -10 
.4 — »U11 ^JL<i .1 1 
.<3lj-V! UwJ .12 
.UaiJJ LUIjJI J* 1_^J! .13 
.5^5 jil <L>-jUJ-l J^] ^jJI .14 

»U>- * jjJ j_J — •’“ j 4 ,.. a .. J I (_5j_aJl (j\-j L- 4 o}U!l JjaaI (_j 1 j yy Lf 

^-Jl i—U-p tx; Ujip (L^-jUUj U>.|jJI) iLJl J ^L.1 J^Lio iaJ ^ JL^I 

.(ol*Jb^ jl ^Jw») oUxtloll 

1 1 1 JL>j <j\ .u uj jl i~ -> » I :LU13 

^jjJJI ^Jl JU- j uz*Zj j- 6 oU-dl >ljji iL^L.'i/! i_jIjlaVI (j»* <3} 
y-* <L_j jj_ai^j L_a .1 ,. i* .i j t-jlJlaVl SjjJLkll CjLL*oI ^ il g -» ji yj 

Jl. /? ii ^/ 1 b p-^_L>-p *— «~jj ,j-* ^Jl Jl>-j <L*ji! i3J .JI^pI j oL>-1j 

oLx-il Sjtal (jw L» jLaJ^lj <iU- Oj^s (*41^ cLUjJ tjjl j-ilil 

(*- s, jj- 5 J^U- £-JI aJ^p ^-1^1 J JUiJl jjjJI Jj-^L JULjj 
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<iJ1 


-jlo>-Vl olJLp (J £-Jl JU-j > s^aj ■ 

. 4 - gJ aJU.i l ^Jl JU-j Jl (j^S jjil SJIpL«AI jiJLi* J0JL£ ■ 

Jaj £^Jl JU-j £*lj^ -kJU- CjUJ. 1 Sjbl JLpL-j jjJl I JjJL^ ■ 

.<uJaJlll ^olj3 £-« jjl yj 

.jjwdlj jU^Vl olJLvP (J (j^jLill JLpJL£ ■ 

.jL^-Nl jl ji iU£l iJ jj— il ijJ-l Ju . J ^ " 

j^L-J I JLxj (jrojuj jLCU-l Axlgfl Ci I j.t-> -w .«_i 

4_jL*J|j JLji-l o U.i l jjXo J_r* { (JajJJ ^Jl JU-j <uL»P jj 

LgjL. s^lj oL^ccll (Jl 4 ->wj JJUij j~p U-l cj ^1 (J i ja>-^] (_ylpj <i 3 liil 

olj LjjIjuI yy£ (Jl Lg.*.* A-pl'.y'j’l oL-kdl z Ap ib^jlj 

(J j Jl oj aJUp ju*j dJUJJ ^>-Vl oLJaiil oIjlaI <_jI~o- ^Jp jl£ 

SjJL£ joL>c« v_. Hit* ^jJlj i— 1 1 — J OwaJl JL^pNI y* 4 ^jliilj 

^yjp j-UU-l cj ^11 <J j-? J^f ^L^ll oU-U <-Jj {j* Iji^oCi ^SvJ ^Jl JU-j 

(Jl ol f! Ull I «JlA br 4 -J!j^«dlj <upll^i!l iCjU U’.l I 4 U - t. ll . / > JtjC 4 j^/ J^JjJl 

L» oL*J>- ^Jlpj (jJbjJl oLpjj oU-U- ^jip ^?*ci Jij^ 

. (Reuben, 2004, p. 1 1 6- 1 2 1 ) ^Jl Xu 

:(Stanton, 2003, p.8 1 ) J^-l y> {J Jt- ^Jl JU- j jLi^l 4 Jl>p Jl 

•(JjVl O^JaiM • 

.4jJuJl oIJIaNI JJUcJ £jJI JU-j yA 4jLJp y v_jjJJail -5jj«Jl oUil 6 ijb! J>Jj£ 

i 4 Jlt)l i^l»i-l • 

Jl blVL. J ^ y ) l k ll £-Jl JU- j U^ijJ t^jilall oli^>!jil 

.(p ^JL* . U <^>yM ^jJl i — 

:UbJI ; ^l» 4 -l • 

, lib* j Jo- L* (Jl bUi-4 j^*Jidl y* iCp 0 UJ 3 J yj 
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<tjKi.i)l — .— i — n . i 

IAjuI jJl SjJaiM • 

j»_j j i(o!)LaJ_ 1I ALLia) olfl j^-'i/L; ^LaII 

Jlp p SIX ci^iUl oWI ljU p\ } p tfjS\ y> v ^Uall aJuJl 

^ i ^ p 1 1 1 (jj >n Cl -, j 4 i,^ ii j 1 jL*^l v IL ^j 1 ^ tl 

* 

.liL- efl J >- 1 ^ La CJ Uj. ^ . — . 1 1 

.mi ;^kL.| • 


<_j jlkll jJjJI jLlsM A-Ju-P .,ii~T ^Ij A— ! SjJaiL-l jCw o^>-'i/ 1 o jiait-l 
^jLp ^jjjU oLJ,l SjbV (_^l j La_jSUxc ^1 oWI jlljj 

pf* p- 1 *4 ^ 3^' 

^ -> J l (JL*- J A_>-L>- J — a (jj ^j«Jl (JL?-j jLl>-l aJLwP ^^Lp (jj-ajLiUl uj 

p-f Aj - i -' <>3'j <: — -U.I oI_j_AjM Laj 4 -^jj^ Jl jjjbimi! 

• aJLp ^ (■ LSO 

Jl>- ^ «A;>- J^*il jl— >-Vt ^yA JallJl J^P iJljj ^Ij ° _/3ajM J£Lii.l (j| 

[ s^* ■ ■ - a LpJ t . a ~. l l A, ^Jp J*** i 0^ ^*i 3 1 

AjL*_^l Jl ip h jl Jj^J! (J LfO y .X-AAj A -o-laXL I J_*j£ Jti J L J>j 

.(Christopher, 2007, p. 1 4) 
‘^jlp J^aj ^Jl JL>-j jl«I>-l oLI j>-l 0j 

. oL*™a Of Lis’ • 

■ Am^Ji^j a 3JL^ i—jljL^A ® 

...a_^-l ijIaLdl 51 k, ?- £^JI p.j' La^i^J ^p\ ^yaiUa^ • 

.La^pj 

A ja.j. Jt r_£_j_SJ( j.slua_a .J7 

p\ t»l)Lw>~V l <-_~LpI J j t^Jl JL>-j J-py (_r^ ’j-iJl Jl oU-JJ Sjbl Jio 

A-Jjilall ajJiJlj ofUSdl L$Jjbl J (jJaUil (_JjJ p V Jj Lgj^il aJ>-IjJ| ^y > jiJl 
ou^»i _^,i jl ijM k_ . ? .~ii . ^u p jm j ijjis^ ju-j i— ijj 
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jL Ij_ ;>■ ol_*j-il Sjbl j| JL>- j> <1)1 *— <~0\£-\ 

j oL>wdil Ln.jJr> la_ 2.i ( _ ri Jj j^A £-Jl Jl>*j 

.(<-jUJl A-aJ^- 1) ,j~iJl 2 ^*Jl>- Juw*j JjJl JaUJl jJLlj 2— 

iUdl ^ jfiOl J ^Jl UL* Jliil J ^U-l j ^L-V! jjJdl ^Jl 01 
j^JlI t2it>U-l tifrLs<aJl u-ijLail <S_^JwaJl t Ay? ./a All I ^>-bll) <-j«— J l 

.( y*-bl! jl 5 -ajJ! 1>UJI Ia js-j oljL-Jl 

J-JL£j ^UJI <j aJUJI ol jJiJl (jji uxj * jll £pJl Jl>- j jijj jj 

A_J I J Aj tLjJjUj a la 5...1 1 'L 2 cij— m< ^LjJl £• ajA^JIj J-i-l 

Williams, 2006, ) l$ilj_al j-JiA j ^ 1*^1 1 5jb1 2j-^> ^ s- # jdaA cjL*IS(«JI 
jl (j^S <jJl jiLail (j <*t~>«JI {j* U> Jl» V oU-il 3 jbl j^i <2lJjJ .(p.1-2 

<J^T* J t^ s ' ,jA J-s<i£ 

Bakosh & Mosher, ) :^LJI j_>«JI <^-1*- <j-&; lS jiLoa jj 

Zoltners A., Sinha and Zoltners G., ) i(Stanton, 2003, p. 15 1 ) (2008, p. 5-7 

(2001, p. 161 

^ yx «■ y* t*j l -1L ilLjLA jl_j oL- n jJil A'IjXo y JjJlaJI jaJ-j l A << la* . l l ^Jj^b .1 

eJL* jjS\ jl J .4-JalJU 4 -jcJI c5 Ct* 9 J- 4 ^' <i V* J 4i* 

jj ^jl>* OjyJi SJU-I <j*~Jl i^jill Ia j»iv3 a oLIkJI 

J— *4»JI 1 jJU» (jjjjj*il) a'^JA (jl ..^-oJaill ^ (SjA 1 ^LwiJ^AJ AjAjJ 

J_*j*JI U — j[£j> t£~*a_ll ;A_ik£ £-iljA (j Ijjj^i 

LfilJLjil j 2..^klL 2 LjIjj i_i j*a oli j»— fll »Vj-A j—c L» jl .4_Uadl J>-b 

.iUbAil lf»lj-^l j Ljjhs^* j 

jjL^a — * q -a |» Q* jJuuza j^-'^l oL*Jaill <j jd^UJl j^aj 1 oL»Jkdl .2 

jl 4 i Ul I oLoladl (J (jJ-«UJl {jA j»— J <Lpj jl J_>-AaJ-l 

ji ^S" ►'i/jA j-jC 1* jl ..<ojl» jl i~A>w c- (L-*l SJjj ijAA J> i-iUll ji- 
.*j-£ <— jjJjj aJ-aI> ££*l jJ Ij->*I^4 ^ (J 1 ^ 
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4 J »j-J I 


<Jb"j (jw'J *— d-lal 4*Jaill ^Jl y j\Pj cJ JuVl ^ JL>»X~~p !Oj J uVl .3 
< -'. . « * i_iiLk oLU»j l ^-p'^Ay» y j il yV I ^> yu U jl 

C*J JuV! ^JL>w-J l^JUuy Sjlilj iUidl j| .o»...J| _jJaJl y~J> LfX^j 
olj U ^V I j^JI aJLaIxII j aJIjJI s ji-«JI <J^>- y* jil 

^ily jJt> (jwcJl olJLk; 

jaI* 1I t<JL®Vl oLl^JI iobwU-1 yfzy" Ajy^JI ■ * -il . - . i jM ,4 

t Cjt~) ^ i j) ^ IS J .--J I ^yxAj ^ yi^S , . 4-^i-Jl t A ■■ ■ « , 1 I 

a.< (J j •■i'i‘i-1 ^y»yJ (M&SS Midi) O^P^I JjL*««^j 

ySjj j! *- ■» k'Al y* >._ — l.}-jtj» <j£j £- I *-Vja y £jJI <-)!■>■ j j^’”^ 0j • ■dry^dJ 
^jJuC- 6 jiU 4j^>U 5 y*A oli <uj jJJ ^^ly aJujp 

UT^ dri^^J uJ-Vr £d Ol J>-' <>* (U oJd JybJl 

.OjJLiU t_J ! JUb'y I (J,l ^Ljll JLyJ 

j-Lmx* jOu *— yll i— jt£* Jl ^JLaJ oLliaJl y I tod? yJl i_jl£« .5 

oL-UaJI «Jjk yjJj o Ud l Sjlil d)^* till SSj t^Jl Jb-j jU>-l jiL sOa y ^a 
.Sjjikll oLL<?l jilj iajl j^ai\ y~J> j*_fc y jLi>-l j»JJ Ljdl aaJuII 
^jJI (JLj>-j jl '.’■£- oLdidl (J oL_*Jkl l jbl yA ytSdll is j \£- 1 oLli> .6 

Oj>-\-Z£ V &y* jLzs^-Vl (jl t^iL^dl j*-j-*l (Jl liblw>l ^ g i\i jtj 

j_*Nl t^-Jl JLf J 5iL- cj\ y>- y Oj^Hic 11 JykJlj ilJu>Vl 2 -»l jj Jl \ jiS 
iJ A& i-Jjd.1 (j^-wdlj jL-^Vl ^Jp y-Tj j£w (_r^-d i5-dl 

OjjyAj ioL«JI CjI y-^-l ul>w)l o| -(J?®^d^J i— ojddl iwiJlSsJ (Jl iiL^I ttiUi 

Ji» J-flij jly-'yi ,y* ti ‘^'Ij'cJI 5jbl o^i tlJUJLJ iilS" JiVl IjJ l*oa 
.(5y-Nl oLJilil (j j^jU^pI ily (Jl Oil jdl oU-Vl <i yA i» j-i ♦•VjA 

* 

JL>-jjLjIL>-I CiljU t~it a :IajIj 

jl— ~^-l a_..LoP J - ^ Sj k ^ -l jCaj ^d| jJ>-j oli-^sl J jJL^ j| 

Jjjj U iJli* cj\JLj>\ja y^ 1 ' Ol Jjl^ ol » ..ll S jbl 4)Ji kiliJLI .^-Jl Jb-j jwJj 

: f4~d dr* Q Jb»-j Cr* 
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I ij I ^ 4 ^J| 


£j-LUI uiLitiiljj . 1 

dr- 4 <J-*£ -Mr 1 £ LSI ■ - jL ■■*•*- -j 4jlIx^“ ll*IjL^ 4 ^-.1 Wo aJU*p (jt 

a-jI^p jj a ^ j. l l aJL*JlI oAa jj jlji 

J— ?-j ^ll £-«Jl aJl*^- ^^U*! a^^II o -La JJU jj ,.(-\j^]\ jl j£jj £^JI 

ill *^S y> <aAsj £^JI aJUp jl <-ij ju* US' j t a 1 LajJISj -i>-l ^Jl 

* ijl — lj jJI jj_p UiUji oljLp j cJL-l ^ LUj j L$J jt {j* j£\ 

OljJ-J (_y-l^ A j ..«_. Iij.il l— Ajjl^- J— P-l (_j .1— ft . ~» J ^ .J I A_Jt». P £-Uj£ jj *(Jjj— >"V l 

Ail UilU 5 j£ii {J ^‘}i yVl Ua Ji» d)l -l-fr-Le- ^L2JI <~ U a^ d)l Jb V ol jLpj 
a__Lp ^Lft^pVI ^j-£sj i-i v-j £j>-U J-^ J 4 j M’j JaJJ ^-Uoj JS ^j-J 

old s> \ja (_. lliTj ^JUl j— «VI ^ -*Jl AjLIj Ijiki 

jl_j JL?nbz 3I oLx-jll Sjbl ^yJlc- • >- _»1 j j-*Vl tiLt jJl viUj Jli-il j ys-ji (jjjUlj 

OLU?l jil oi-A (1)1 .^J Ja-J AjuIjJ j-»JJ LfcjijJ (JjjJI 

.^-Jl (JL>- J$ J-«-*JL) (1jw« J lalll (jjj U A.1 v^ Uft- U eiUlpI ^Sj ^^xUxil j^Iaj 

oli_sA»l^ll j_4 JbJuJI iiU* jl ‘^ J l*c^l «jbl» UtfUM oLo^/ juiaJJI 

Bakosh & ) J-S a_*jJ L* jj t^>-UI £-J1 J-a-j <-UaXj jl d^' 

olw>! ^ f jJ U JftAil jOu (Mosher, 2008, p.7-8 

.*bVl (j S*-U£JI ^j-^A .1 

.aU-p jj jjU* ,2 

.aJIp SjL^»j aj^j sjf - b .3 
.aJjJI j aJlsaJI AjIjJLLj a... a ' . i Jilj .4 
.aJUp J Jx^al* .5 

\-ijJp ^a (wUjS^il t _ J U' # j-'-aII .6 
. jjjjJI ^ 3^1-*— l Uj^UI Ajjjll ajoJ .7 
.^U?Vl ^-Ijj j*-L*ju» .8 
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.^ji ^ *■— • - 1 * ^*.lp ajjo -9 

• J J>- (_^ -io 

. A^L«j o!3j jj— « p- Jaj j3 . 1 1 
. ij^ij Z>j~£j A~pL«Ji>-l ji.12 

.^1 lj <ul!L jjJL>-.13 

(J JilJ lij ju>- .14 

(_yLp SjAaJl AjjJj £*' aA • 1 5 
Ijj a_L»_p (J ^ 111.* . 1 6 
‘■uU>-l>- i-jjli»*i» . 1 7 
.^J! aJLp SiLi ^^JLp jili . 18 
• 0_^ jJl oU-L^-l {y>j *^a L* ^jy {J j>-j Ljj <0.19 

.LilJUailj & 1 \ J JUUVL ^.20 

.4 *1 ijjj y^u yui j ( _ 5 JL<^ sjji <0 .21 

.^Jl a-L*p pbil « — oj I ji! ^JJ^. SjAiil AjjJ .22 

. .23 

.0^' jl # jbVl JJ y» U jJjJL* .24 

.4JiL*j AjjlaJj Jj 13 .25 
aJ^p ^-1 ^Jlp #jAji]I <0.26 

.aJjJ-J.1 J^>oj J^jOI (_,1p ^^> 9- .27 

.itj Jp- (j ipiU»llj ipjl ^ juaj .28 

• <** l »-jJl>- ^jLp jilJ .29 

.yLa^Jl aJLp (JL/jJI oljLp AjjJ .30 
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JuaiJI 


{j-* Bjlil ^jSe- |JL>- Ajjo.rtll ^ olivoljil olfc JJU Oj SjSjaJ-Ij 

d)l oLn-Al ojlil (_jip Oi* ctUJJj oJL^ j ^yf[>%*2i\ 

J^-L_j ^.j-O.U J 1— * (j~* J— j <Sy oLL^?l^«JLl 5-4-al fllipL 

■ jJ L^ .1~ |»jj LIaJI 4-j J.\j oIwjI ^ 11 t5l 

L«j > y U j o U ..Ll ojlil jJ i «JJo oLLu>ljil Oj 

. a.jh.,11 L^jIjla^ Liij ^ Jl>-j ir* ^ 


^.j-J 1 JL>.j q^-ljljj j Li.li> . 1 lIiIj kn->-.t 


t ^ ~Jl JU>-j juu J jUX?-1 4 -J~<kP -^4-»J I Ojlil 

:JUI oljid-l JjJji fj&ij 



(3) JS^JI 


.^J! ui^jj ol^k^ 
Source: (Bakosh & Mosher, 2009, p- 173- 1 75). 
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lol jjift- I 0 jA j l*“l ^yL Uwjl 

Job Dcinition (J^jJI) iiJi ^)l oajyJ : Jj^ll 5 I ^ 
< 1 ^ 1 ^ c. ^L Lo i-I^UU*. tLgil JUhl tL$jL>o« ilALkpl tl^ikJLjb i— & .■ £ ot»Jaiil j| 
JI^MI 0^1 UL* dlJJLS' t JL^pVI ^ t oUl£,VI t J**JI oJU 

A_»..k i_i^)b_j>-l J l IjjJ >— ' dj J l_J 4k.^l i_ij jiaJl ^y> L*> y&J 

oj-j Ol_»tAx>-Vl »JL1> .£pJl JL>-j <-)U^I j»->o-J ^JU^> y 

Oj— > jJJ-LJ tO>l i ^AjL>- ^ l oJLA JjI yj jl ^-H (JL?-j ioL&s^I y* 

l_f>-h£ ^jj-Jl 4 .a.b jJl jl Jj.i (J^*~i y jl o U -y.ll Sjbl i jis‘ 

P-Llrpl j-JU J_»jJlj C-4_JjjCjl jj .jJUUd 4_>-l>T (_j— *> (Jy li 4.».;il lalilll 

, j*Lill dJLlj JL~iuJ 4 y- jJL-Jll 4 111... U jl!Jl£ j ;^L$Alj ob-l J-U £~J>\j >— I j v ^ jj 

J yA^ixJ oLhjjII J-*-^ oIjl_*I ^ U sjJ- jl LgJLp j^s oJ jJl 

:(Bakosh & Mosher, 2009, p. 1 75) 

.Sales oUJl! • 
.Profits ^bjVI • 
.Market Share 4-j 4 »/3 y- • 

.Customer Value creation j jU- • 
.Customer Sales faction j_^jil U> j • 
.Demand ^^JdaJI • 

L$ fLtfl <■. . 1 llT l <j^S qL>0 oIJLaVI sjLfc Jl (J y^>yii 

.l^JL'j o LUa Jl • 

.S5jliil jj^laJ • 
.^Jl jtlo »jbl • 
. 0 U 0 II 4JL^J * 

. Jj^JI ii jjc* • 
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x .-t T 1 


J O J J*A ( ^^O j ® 

. JLoxLI SJT jJj Jl*J • 

. o jj jj>- ( ^p t_.-fl..'.n • 

<jl • 
.5JUI*ll £^JI JjL*j * 

j>aJ i^JI <JL>-j • 

. Ajjjjj^xll oljLi^X-iNl jji A^»Jj * 

. (.l.a'.lllj Jaiaii-I) (J-»-*Jl AaJbcll oIa-JlI Sjbl jjjlaj • 

; (J^A>- {j* cJIjlaNI lIIJu 1*1 
.(...^l/tfl coU-il f l5jl) v^l • 

. JaJa>«JLJ -V. a'.lll j jljiVi iSy - — ^ oL^j-aJI * 

^ j A— < jlp ^^4 oL-£lj (_5»L* ajoLi* (■jlJjfcVl ojtal • 

,^A>waJl jLil *— SI ^•Vl aJl>- (J 4^>»->i-y<ajJ I J jJJ-l 

Candidate Profile £-J JLI SL>- ^ ii :aJl!JI S ^ki-| .<~> 

tA—JlJUl l J II !l ^-ijll #L«»- J j>- jA L* ijl 

jl J_J V jjl iLa jJ>j oijLjll tCjl J ± U 4 ( _ r JL*J1 JjaUI i^-Jl -uial* 

j -* I - * _li-j j i o - I I fli.L ft ijj . ^N* — * .- J I *>— *iiaj A^lii-I 1 

j oL*— il « jbl viJJjJ .aj u-siSsj <_S (_£*Ul a * ^ . L? > 

i , g. /i j?} Lai J . i jIUU oUu<jI j-* J-l-*- ji-jJ (<a«l»jJl UwJjl) aa~l>jJl 

|JL>- I^wxll ^ ot* £»l ^ ^Jl Jj>-j ai-iijj ajjjj£ ^ (^iil 

jLxsi-L ^ jjj oUJil ojbl O^i dUJJ L-Ijikil ^j-ajUai-l £p> jiyj £)l 

i,*l , 1* i^ajal J Aj jltall CjLa«rfj| ^il iXe- jS I a_i jJjZ-> 
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» j 1 1 1 


j<j ^ j_Sj kiLJi jj— * .(j^>»— i jll a_JLj cijli* toU-J.1 ojtal (_^jJ 

AjIjjJ jj jJ-Jbtlllj i_jjJnll ^yt (_£ i ju3jl ..^4-1 

4jLi\~ 11 a_JI*j^I a ».. Wl Ij^y* ^]rixj (a»<JLaJIj a-jIjl!! » Jl) < ^1! <jJ 

ol o_lalil jl C->lS^ p I viilJJ .aJ AjjJ ^jjJI Cj\j^~\j 

#-b*^M aJUUcJIj i-jLui?“ V y I ^1 jl>c~j 1 UJc 

. AjjJiji (^JJl ^*L>«i!l ^ *j l$£lxr ^jJI oLw»l^ilj ( ju3j! ijJJi Ajjli«j 

OiL*lp| ^>-1 ^11 J_5»t]|j l5l (_£ Jb J l^- aJLojJI o JLa 

jl ju V Aj^i c-5 ,j~ij i*bVl SaU£ ij^SJcj (_$ JLJ l oijLjilj ol^JLiil J 

.eJL* aJU_*j aJoJ jil . aJLS^Jl y - — 4 i ^s- 



(4) JSLiJl 

oU_il jjJU <_>1 JLklj ^1| ^ ii 

.^aJjII jIjlpI : C/^' 
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U n T I J I 


Applicator Pool L-ikJl riilllJl « ^LiU 

t. <* Labj 4-Jl ^ jl _jJb £^2*^1 <» L» P JxJ^J 

(_5— * I _^-*d ^ II 4 ^«JJ > .U11 jLx?-Ij oU~i! jj-L* tUUJU 

4 o ^ « 4_P jJl cJL_A (j^/ .a«.Hj ^ 4_«Pj jLjlpVl ^-JaXj J— ^-Vl 4j| ^0»*J 

.♦bVI J v>-hlV1 5.U5 JLp ^'j 
; oLLkJl oj 

.4-^tsAid) 4.‘.2:il JLaUil coLlisJlj iol*^Li-l .1 
.ioJidl j ^JL^laJI oLUp .2 

.vJJijdl ^JU» oVlTj .3 
.cJ ijtfVI iSLi J^J! oUl> .4 

ol ljji>l l jp ^pUM ^Lp -5 

i*pj t * r j JJJl jjJljjJl .6 

.ILiUll j o>UJ! .7 

. (jvljLJ! j ' -*- * - - 1 1 .8 

■ i- j.lj^Jl iwJdaj <u*»ljA-l oO^LpVI .9 
.ijldl ^jUil.IO 
.^1 g\ r JU jJI otfp . 1 1 

Selection jt^-Vl :i*jl ^Jl » .5 

1 g • * - n ■' ^_Jl oL jixllj oLJlUI 4_il£ j-i— j <1)1 2— *4 ^ <A*s> jj 

^jLj ^ w >- I jA ^ * » > 4 -| ~»~ 4 'A.Uj (j 4, .li«ij 1 0 ' ~> • /) * ’ ^jJ| 0 

oU-^ljl! (j^_> iJL^Uil SJjUil 4 j jA 1 

. <UJLP ^yt £tjJp jdl (JjJ ^ tiUi -AjUJ ...^v-i jA JS" ^P iij^ll 

^Ip SJL?«iil oLV (J (183) ijp j ojtal ji (J 

Jviil <1)1 t(Bakosh, Mosher, 2009, p. 1 79) .2008 
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4_i «j jJI 

.7.48 (5 ^iUI oLikil) oVU-Vl • 

.735 ( t-J&O 6 ^lbii! • 

//.lOLJUil • 

.79 oli£JI ^i, i - - * — 1 ® 
«• • • 

.79 oUwaJ! • 


Attraction )LbU-| S^jlaiLl .« 

Jb-L o L^wd (jJ 

^jLjjJl ■■ -..I Lp 4_JL>J> « . 1 1 Jj ^il 4... rt 4_jjjl>- “ 

.u jllall JiLiJU pf*-* J^bcJlj 

jlpI ; ^1 Uhbil >»l >1 ;otilsai jLo U IJbbj rUJj^l ^iU- - 

*bbW ^ ^i! IJla JU ^liJGl jJU J 

Evaluation and Improvement <jj— p-j2dl :i-oLJI 5 j^J - 1 .j 

^ * i V <JL»jdl o JLA jj tojL^-l j? (_£jJl £w> I 4-lo-P o I ojiait-l 

j-iS^Vt <j ^JaJl !j— * 4_~*^Jl ^ ...a d l (J SjJL^ juL** ^LjIj V! 

,<JUjJ! «Jla J JJIj ./ a a 

^JL- i tfbVl J i a» . /dl ioLil -*-" Li^b- j*jJ jJjJlj t ^ „ . ■ A tJ I 4— La_P ^jlxj (j| 

1 ll j!)Uv. I ^j^a . ^ .. 1 | JL>-J A fbl (_)\— —£j j'j ' r ~ 1 < 4_ Jlo -& b-j J~^ 

. j»,g<bl ^ s~*~ & jJ 4 JlaU)1_j 

J 

3 jj_>J I ^jda j»t 3 ^j*Jt j3 ^ j. J 1 (J Lvj j LtT>j» I (jru 4 1 . \ I A t l « t ... ol^. 
JU-j (jwoj jLl>-l ^ * u A djbc-ll fljvt* a>-l jj tljLjjjc^aJl (_£Jb»-l oj 

t 

4_j 0j_O«Jj LL Ijial 44 ^xjJI LjJslaj (J <*p\>-j jJ-4-Jl (J iajl~Jl S ^ti-l ji ^*Jl 
V gJl (J1 <il — Al oIJ-aVI { j - ^ - (J ^-Ajjij (J Bf-liS’j oljLp 

to JLp Ct~ > ~ c 5 te t^jLaaj 4, 0 .1a ti l 4-1 *aIj j 4 ^j j JJ ^>\jj (jl I j>- bto^ 
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it . .i tl a T I 


( j— a jrNi-^il (Jl f fr»l ^ <■ ‘‘J-^-C- (j OLLc>ljJ[ p-P J 

.^■vli'.oH ^_aJl£j i_Jl k .o IJlaj j»_£-jjJu j p g Lftll ( y* CJ jJl 

Zoltners, Sinha, Zoltners, 2001, p. 1 60-) J_£J i#A5il oL-IjJlII j 

(Cron, dUi-S' j (David & James, 1997, p.71) J-S" i_~»l j*j (187 

.2009, p.2I7) 


...» I eJLP j! »b V ^Jl Jt»-^1 ^J-uajVl jLx?*-Vl 0| (J^ 

<Lp ^J 1 (_5^ S j JL2j I i. A.s ^> »2Lil oLiu>l ^11 <.0^*1! iol jlfll 

{j-A La_£Pjj J-aP Jtf-- » cr-^ “J* 1 — aI' toUj-J-1 J»jj— id <-jjhai\ 

JL>-j i y....»jj jLj^-I (j|_j JJjUll (J1 oUljoJI »Xa c .-.-s> 1 > ■ j ..oLi^i ^11 
aJLp jjj* jl V dLiUll «j»A jj .« lj-£»tP ^ 

•cr*J (jj^) 

•Jill “ 

.^i jll JjUJ - 

.j^_pl - 
. ^Jl C->1— L»-P 

o jlj I 


. J^jJI j 

^ --H JL>-j iJjlallj <tJL2»Uil j*^j (jjJad,l) jL*jNI ®i»* (Jjj 

LijliJ j j k' -* j! i^wslj ij£j *.UipI J>-l CCaJaJL^JlJ 

w>l>- ol yii Ju- 
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Financial Perspective ^JU)j>Ulll .1 

(1) JjJjt 

^rni jjM\ ji j suuii 

•j^ 1 ‘-A 31 - 1 lfj> 

Inexperienced Hire Experienced Hire 

J *-*Jl I A_i> 4 i ^a! C- 5 £-l -I?-'}/ 1 ~ • j ' 3 “ J jjJ li ilj— >Ml ~ 

• jfc* .<£■ j~*j ~ * 

.iiK Jil ^jhiyd I j J^r^l - • J ’oj^-J (^.Jj ~ 

.^jlpl i -jjJjJI £u*\ji v - ! L$o “ .ob>d.lj ^P ol. jJuw ^_gjjJ 

^ ^ ^ ° 4 jl*u (j gpLaS’^ <JLo ^il y** L-A^^lil (jl ^jL^JI j* $ iJil 

j oLj-II J jl- ,:)M I j ^...^ yll ^-1 4 - .oli^jJl el* ^Ip JAcJl J^U 

iillil oUUaj l$ilj__a| J AZ jj- Jp < ->jj;ll “ 

. i_i_«-i> *Lj> J J 1 A.sdilj ^Jl (_JX* — 

c-aJISs> b j»«i>w ij 1 j ^ - 

4 1 U 1 ol. ^ b ‘A | j jji » ^jj d 

-jff 

Candidate Culture ^ ^ii 43iai 

(2) <JjJL*- 

jll iiUJ (Ji j iJLplill 


ij^-l ytt* 
Inexperienced Hire 

J j«L' tfji 
Experienced Hire 

^ «_i ydl zS’)/ c-J jJl Jl 0 yr^z ~ 

^L^pL j ^» ji.p j J^A>- 

Lr'p 1 JJj-O »j-* 

. 0 (J^5nZj s^ 3 y^-4 

* | j 1 »' j 4 ^**- t 1 >- 

^Jl oU^il ^ u iUldl 

• L^J 

. aX^l fijJuJl ^ “~ 

. £^Jl 4 ~U-*j 4aLcLI i>w*Ij 0 ^laj "" 

tr-^ lM^* ct-^ 1 ~ 

•J^> 

^jl^4 oL* jb** — 

.jl—Nl 

.0 jC>m_U OwJ |J^£j — 
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Jl 


The Candidate .£ 
( 3 ) 

yi! j <L»U1I 


*J^-1 

VH^I i£jj 

Inexperienced Hire 

Experienced Hire 

V « jl~>- _/_*Jl obOJI jjAaj — 

Jr* dr* VcJ ^'jW^ (*4i-^ 0^ - 

.4,»ialil IjIaj 

(j SJbJbM 4 ■» la ill < 4.1a ill 

J— <_JLS^I JjL-jll (j-r-J ~ 

ClSji.1 ^ Lgllj J-ajJI Oyy - 


.j*4ilU oJlj jiS'l oUJy 

J »UJ| A — JU_P Sjbl (j J JA i-1 j*-fsAI - 

JLid A^-yJI ^ jiSl 1 Jl 0 y U V - 


.^LpI 

vJj J Li A iJUllI jj__aVJ a — vf l>- L> — 

i-ij J ,jU Jl - 

.LJUlIj j _j — Jl 

J SJLjJL>- JiL—jJ jLS2/iM ^^Jp o jJLaJl - 

..bVi J i-JU Cplijjl f-feJJ - 

.JaUJIj ^ji j> 

•jy— p J£ J Jl £y-jJl i3jj^ " 

,*— * J- ol jLpj iiUi ~ 

.y:—II <y yJd o y b4 j*4<^ t5 -C^ 

. Iylal2lj a . IvA 1 iilii 

J l.o l_*J ;_^>U j JS'Li — 11 OjjaI-S - 

(j-a *J J a — l^l^lj aJL— iUll Jl i)j ljf — 

•(>'^1 £* j' £* fU-jVlj 

V jlJ I-j-LiJ jyl J (A-f3lj4* £• OlyVl 

i_Up Sjbl ^^Jp JJIS2I ijJiJI - 

.iLL-Jl (*4jljy £* J^a 

.£>-Uj jiS JS-b J 4 ^ 1 

jj yJl ,j-A jaiaJI 2ibx .xi - 

^JLaJ £_JI aJup j^pl ,_Jp Sj-lill f Ap - 

CaLJV.A yj> i-JjiilA OljLfAJ Ajljy t)l 

.ui^ji jijijuai 

•tSyl 

If <iJyJl J*^l £jL* yi- J-A - 

^«JI a_.1»p (J^CpI I — 

.^Ui-I Ja^II 

.(•IjiJl jlji) 
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«_i . 1 1 ' ~i ~i — ■ 

Customer 

(4) Jjjb- 

OjjjJI Jlj 4J L »Ull 


1 jviM Ij^Ap 

Inexperienced Hire 

Experienced Hire 

.£jjU_) 5I oli jj oL^U-j oj>w» ~ 

oLi jj oU-l> (*— f> (j-Ip ojJill ~ 

^gjJ jJ-i-l ^.— Jl <JL>- j — 

.byj\ 

oi^y^ p-P^ ‘O 5 ^' a* p— * 

a-* <Sy- — * pi'*-* 1 Sj-i— ill p4 J . J -l ~ 

Cj* Ct^ 

.tijjjJl ,^> j oUjuU 

J-JLtf oU-J-i-l ^g^L- _» j»j-LJ ij — 

L*A_lP 4 _*h<? l>- 1 <-Aj I^J^Ssa 

• Lpj 

. <*-« 1 jjj£j 

;Jl c..l « p ^Lrl oj^LaII 

^ aajI.« 11 ^ l j j £j Uj — :p 

.Uadlj 

£— • * jljO 1 — jJ (j; — i!53.l JJj J llj 

0 LJL*pj jjui-| oLp jj 

pl — »1 aiSLl-j Ai j*_jj^i voJjJjLI ^Jl 

j ou_ii ijbi 


Selling Process CjL^** •» 

(5) Jj-O-I 


oI. L p jji j aJLplill 


ijJ-\ I^Ap 
I nexperienced Hire 

Experienced Hire 

>^J1 a~L«-P Ujj.i 

£-Jl 4 — L*p • jbl ^5 -Ip • j A_a)1 fv-jj- 1 —! ( _ r — J — 

.•jXal! 

.^Jl a-JUp 1 j j^kJl “ 

Lf j JLJidl oL^j; ii jJil <l) jJJi ~ 
£^JI a-L»P 

p-fc'Mj J 1 — =rj ^j— =rj “ 

* »Udi JLpL^J <*JcU%JJ 

^J! f UI ^Jkp — 

3*^y 0 ^ *-1*p 4 “ 

< «w.J| Jl y+0 ^ 

.^Ul j j£lIU 

.<JLp 3*La£ p^jjJ "" 
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Sales Management CiLiuali Sjbl .j 
(6) <Jj-V>- 

oU—ii Sjii i fjij jjuuii 


0 

Inexperienced Hire 

Experienced Hire 

. e jlj V 1 oL>-l>- £-* l^.*Jrt7-,j — 

• (J y J-^— > oLkJucJI ^4-jl - 

.SjbMl JJ <1^— - 

.tlfU-JLl 5jijl (JJl£ Qj.n.hz.-> ~ 
.sjlj^J ji* J^U !_^ j! jJlr — 

i_^sl >-j SjtaVl oLj»-Ij- £—* ^JLe ~ 

Jaj iyj £• iJLL* ^ CJlS lit 

5 jtaMl JJ y ^ j »« J^IaJI — 

a,i.~.« il (_5j3 <J1>" j 


Co-Workers 3 .j 

( 7 ) 

jjJil. Jij JUUll 


•jji-1 - Lc ’ 

Inexperienced Hire 

Experienced Hire 

J»jJI » £• i—ijjsScJI <j jjw? — 

.LIjJl j 

. jwaJlj oJj>L~ JJ O-L^ 1 — 

J_~JI f^jJ Jj-L-Vl jr* - 

. J^JJ Sj^fl JSLiil JJ- »ljjll j* 

Coii'.li 3-tJ-l <JWj — 

£-»>* J' 'Sy~* J' 

•J J 

J J_»jJI *V-0 £• J-*l*Jl J °_^>- ” 

. <.«.-]! j^L>l2J 

J Oydij OyA J 5Jj>i — 11 »l-bl ~ 

,J*jJ! 

4_»-l y JjJI J£L!L_1! J_>- 'jS* S.U>L~_ll ~ 
. J**JI fUl ^*,3 
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4 j' 11 1 J 1 1 


JLvj ^ " 1^— 4 K <«,« 4^>J La-4 ; LuOLlu 

Vr-£ <^*-> Cr^ 1 ijvaXj Ip Li JLP oIaj- 11 ajbl <C >-| y 

ei_Aj i— ~*U1I 4 . , . < JI < I ^Ijl>»i_^L tJJUij ij—uut jJ5wo l$LU j U -U 

VJ^I 

.^Jl 4jtl^ — 

.L*JI J.UJI Jb> ^Jl JbrJ Ji/tfl - 

( c jrtj>rfV^"tl 4_>tr>„>.tl 2 l>w4^J| lj^Lui) 

^yl..Nrt.->»xll *Aijb {jA ^Sj (^uIa t < jjL»^/l <!)} 

Jjl j_ll Jl t«jJL_jj 4_2jjiall bJLa d)l <w~~jj i4jlai*| SjtjJ] <j ^^Aj 

J-S - ) i_2U J_S0 £ jl u— £ ^JLJI JSwJL o-bll o^Lp-JI ^Js- o-bll 
i-Ajj]ai\ eJ_A d)J .(a jpl2Jl (_^jI_L>jJ1) ^ £jj Jl>-I j 4 jL1sj 

iUJLScJI t-J-Lfj ip- III I Jjl JiaVl 4 w>Ijj abl jCjC 

.(301 — 298 t2006 tiipj i^p-l^-saII) ^IjjVIj oIa-J. 1 aiLjj 

aJLfc ^IJu>»)U J sj^J* jj 
.(ol>kl< t£pJl Jslflj) (j^L»UJlj CjLL»j<JI £jA i£jL~1a J Jp • 

jSS’L ^Lill {jA (ip-Jl ikl ’ Jl t£^Ji Jj*j) J-*UJI iL— ' ^Jl iJbbl ^jlp • 

.cJ jJl L yJij {J JLp-Ij 

. eJJL^j iij jM (^Ul Ja-j) J^L*Jl Jj (j-* (^iJp j) t J^P ►bl <1)1 * 
.4*laiL>l 4j£^%J| ^ |jl> « I ^ >l Js ^ v— jt 4 -JL^i 4^15vj ^.Ip * 

:iik>«ll jiljxJl iSjji> .t 

^ —1 1 (Jl_>-J {j.- 4 ills' tw^ L — X > -V 4jL^l? 4jtli>*il 4 jSj^1p 

^) j_Ssj J oVL«i>-Vl 4__J jJaj ^yjLp JLqXaJ 4_fij^kJl oJLa d)| .iilx>J.l 5 -a-JI isLaJI 
L*i5 JjIjlJI jJLp ilj US' tij-bt JtLp Ob’ bl Ui ik~j Ajjjb 

.Jaaaj < « v? cLjlaJl cJL^j 
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.UJI iUUI (j s >UJ! ^Jl JU- J gjy J*iil : v jM\ 


JjJ-jLl Lp J^a-sxli &j ^ iy>s- jJS" (J uj ■ ! 

:JUJI 


( 12 ) J jJor 


L*Jl <kUI 

(i) 

mm 

■* la 5 ■ 1 1 

(v> 

L-JI ikiJl 
(!) 

J»LLll / ^Jl JUrj 

1 

0 

1 

3 

(1) 

1 

8 

8 

6 

(2) 

0 

0 

0 

0 

(3) 

12 

5 

9 

7 

(4) 


JLj«bO ^ j_aj iJJJJlJ ilj #J — ^ (j j&~0 (_y^ ^ *2 

:^U)I JjJlsM Jva^ii «_iuaj| ^-aJ o-^j J j^»j 

(13) Jj^r 


UJl SLfcJl 

(i) 

Bi 

UJiaiuJi 
• *« 

(y) 

o>.Jl iLiJI 
• •« 

(!) 

vJI 

0 

0 

0 

2 

(1) 

0 

7 

7 

5 

(2) 

0 

0 

0 

0 

(3) 

1 

0 

4 

2 

(4) 


U^U.Lji Ol jJl v ^ 1 -kLU' J V— ^ <^J f ^ - 3 

:JjLJ! JjjJLl oULJ o^j »iUij 


(13) JjJ^- 


A.jt-Jl <LaJI 

C? 31 J*V 

J ‘V 

(1) 

) 

(2) 


(3) 

£ 

(4) 
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SujljjJI I 


'■uk ^ <y -^^4 

.3 iiaiJl (j ^il (J £^lal mJ (D J^J 3 

.J A W 2,'J 1 (J <LLi» ^3! (j Nl (1)1 ^lat.-J ^ (2) fcJl -2 
. ‘U.K.—l I JaliJl jJ t_ajll»jJl ci il)l ^ laS.it (3) £~ll (J^*^ 
.^AlaiJl (j j Jail (J-o-aj (1)1 £^liS — j (4) £^Jl -4 
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iLmJI 


Ajxuit uJjJu 

Sales Forces: Training and Motivation 


2^jloX\ 

0 

jbuYlj »j t « _ ■ jT t ujjjaj : Vji 

* 

uu^kUJI i LiLi 

0 

■■■ • :LUL} 

0 

*7 ^^ c^*Lh sL "b 

0 

JL>j uJ^hii fUri il ulj^l : Uul> 

0 

uu^Jlil 3 uUjj : L4JL4 

£ff>* 

0 

J J A-wtn uiLlpij : Vjl 
■lljuVtj »j j :j_ijJ 1 JL»jJ^a>3 :Ljl3 
i,1 1 Jl j‘ * f Uij : Lilli 
£1*31 ittlU 

j_iL*JI v>-I_^4 




4ULLi J 1 J 5 n J L* 


£jLJI JjaiJI 

a it nil £a 2]| 3-ubcJ4 UJjJj 

Sales Force: Training and Motivation 

Introduction 

ijs* j 4 J (jw’j *W (i 5lJli)t cJjSlI clJU J 

* 

ljl*S“ (Jj lOljjjJl eJu jL^-l oblg-i bojJlJl cljljjjJI ^,.lVJ 

j*~aI Jb-I j^iJl jCpI **-■■» > • j jjl^ll cCjj jloJtl^l o j j L*Jl JL-I 

►LJL*Jl j»xaI jJu CiJjJ . >bJij 4..». u J I L*_JLp ^Jl 

l3 ** C^_ / ■■■ cJ b 1 | k w*I aJlp j L j^I I ^^aJI ^.«1 xc J l" A . /* .y^'wrll 

.(j ^ii jw ;^iii jm ^ij) jm\ jai ^-ij ^1 j ijijbNi 

jUii-! jA jJj <u— 1 ! jj aaJU- * jjJcJI Jju ^1 oLw^Jl s J la *• yjf (_5^ 

. JUpNI oLic* [f** j oLh~.ll aLLlJI 4.2. a J- 1 t. ,<>.•.. jl l .li j Sj ^iiJ 

JJ ^ jJ l J | Jill Sjbp j*-* 4j j t^«JI 1 ^ Juj Lc 

ojJij SfrUS’ jiS"! <JlhJL ^JlajJIj iJjJI aJIjJLi j caI y* JJLo? {j* Ju 'V ^JUI 
<2JJj t<~>- jUi-lj aJl^IjlII 2 o k:l I Co ,J ipjLadl ol ^/uidl £• ^UcJJ 

jili £>-Ul t-ojJjJI 0 ^5 dJL) JLJ twJjlkll 4Sbl 

lai 

(Jl 4o>- I 4T«^.k j (jL-oVl Ol k— Jli-I 

C^-jJ J^—aJI 4 » .. lal l 0 Aa jj .isLU jl £y* 4j ^ jAj U 

0^>-b4 j2b J5 J-j ^Jl Jl>-j Olj cJb yJi£ 4 JL 0 J 

iJJJJJ tfbl ( J-^i b (j"* boli 

^j>wlJl o^Uil <y* t>-br 
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<JL>-^J a jy*J 5JU» sills' yJc>d\ jji jjjU La j <.£jJ.lj 

4 

. ^UJ-I Sjlil a 11 Uij iJlp o»LlSo 
•i*-* {juj^ (J vi a I i ija tj| 

. <_-JjJL7 • 

•Wi • 


dj.UjJI UJjJU 

Sales Force Training 

y> i^dJl ii j JLJ ^U-l *JL*Jl jA i_*jjJLiSI t>l 

L^j-Lj^ iiiljl^Jllj ol Ojlull >— ^ l .~ .xS’ V iLllij 4-JiS>j}\j aj^II A^-Lil 
^v-aUI! ^wd OJLjj (jjJlj 4» ,2 a .. U lLUj 4j| j| .^LaJI ijjJl 

i^l JJ ^ J^-UJI J-au-ll J j\ \ jji L^lka lk^\ JLf (j LSjU\ ojUilj 

.(2 y> t2007 ..oil) i-Jaill j! 

V-L-Vl <kiiV I ^ ^.jJb’ LUa caw>l ^U-l cJ^JI <j 

^tfll JuixJ y> b jJUUJl t<jjbVl (-ilUSjJl <il£! 

.JU £-^-l J* 

'■i^k t* <-ij^ p-V - jj^-\ ^ J 

.iLuVlj ^ j^iil {$jA il k— *JjA J ,1 

J-f -1 jij -i .2 


.k.-jjjdl iUl>jk~* .3 
JU-j ^* 1 ^; .4 
.^Jl <Jl>-j j> *L>ilJ i^JL»l .5 

, iwJj JiJl JJlo ^Li .6 
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uJjJJ 


iLuVlj At 1 :4j. iTI (J'jrtTI ujljjJj : Vjt 

(.OJjJl (J ol*~il Djbl oUlilal 4-5litL-l CaaI 4. jR .>J| (_£ jjiJl i_ojJG 

.SjbVl ^jp ^y> oljijl Jb-L wajj JaJaidJ ^tfciaVl Op (JjUJU 

J^O Vd;-^ (*04" •? 

ijjiJC* jjJ 4 ‘ .. « < 0 jl_4_a J jiJl ^ U j 4j| ^JlP £-31 Jb-J jj ^ j j<4 J^~~i 

i-iajJI (^Jl J^»rj) i _p)l oLLli jjj laJ Ji;:..' Li*p *_ojjdl jl ULa ^ ji^LJ 
Jiljj ^-fri '— AI^j 1^1 JU^-VI jlbl /j-* jjjil 4 jJL«JL-Ij 

{j* JJUiJj jO^j £pJl ^ <_-jjAllli .cJjlIj JLfi-1 j <— AJl£xH 

.^Jl y>~* (J ejLj 0j3 ^L) j*y I j oI**JlI Siljj (_j^ A^ialll Jleb-j Lf oliiJl 
(J^j>- ^jA (Jb-j j^b jwt-Jl (3 ajOJill jja.Lt k_jj-lxJl ^ j^ e,A Op cLUJll 

p-f^bl J ojJi JS\ i jJj£> <^£3 toljljil j ol^ji-lj ii jjJlI ^L-Sl 

.ibaM 4 )lJ!j (i j~Jl oU-U-j ob-JJ ejbl oUla:< 

aJUp Jir :<1>I Jl (Rameesha & Monika, 2008, p. 1-5) jJL j 

jJijCj (^Jl Jb-j) (jp-*bJl il jl~- (j t— i jlLil jtJbJl ajZj^aj 4.1.. .I..,** 

4jp ^yJllJljj tOlfrl j^Vlj .ip! jaU Jlb-I j_ jPjJI <-J tjOllI ^yknjj 4> j ~jflj 

oljl^ilj o Jjj.1 J jjbJl p-6-S’^J— - 4~rjj J bj' 5 

op t2JU jJ . £-JI J U-j i is I I jaj 

!jA Jb-j oljLg-< U±~^ tA^b»- {jA ajbVl JjL^ jj> 4-J-^ ^Jlc ,1 

4 la . * iVIq 4j^IlJ blJUl-tl jtS I Ij^w^aj 4>jjJ.I Siljj (J5b^- 

.j»^JLp JLt (J ojjiiU tjLj&JI SjOi <.Lfj 
<1)1 JbV ol jJ-lj oljl^ll ^31 *3bfj LA ^vaj^ s j*s~~a 4 Juj> .2 

oljLjil ejLjj ob jJbli OJ L^a tiJlA-1 j| *bjjiJl ^Jl Jb- j3 jj jXJ 

jJi>JLI 4 ... *J lj Ul .LjjI ja£aj J^jJI iLj ^jJLp Jbj jjj* 'IjjjJ »L«JLiU 

OiLlSiJI i^J^P (Jb- (_J |»A t .Lki ^11 cobjjlwilj j^jaijJj 4ap 

• JLpI jij oUlj^-Vl j Cjb*L — !lj UjP tJbtf- jJ A»Ju>C — ll 


-207 - 



£jLuJI 


aJup Jlc v_-jjJdl ' <1)1 Jl (George, 2008, p.497) u^~ <J 

oli^UJl Aj yu t»Ui>-Vl (Jt* b jloM (jJl»L*Jl <Sy ' ‘ 

^LjJLl ob-ii-l jvjJlSJ ^1p ,jd*UJ! l jjJ s jLj toLiiJI ^Ip (_> j*aJ| t<LiL»JVI 
JLs<ajVl ^^Ip ojJj SiljJ d)l |^JI oUai-l <uaL* ii j*-*j 

• <l)j^*-*i JjJI 

djlSl* j ^ ^ WLb* ^ ^Jl Jb-j Jj'l— 2 <ia2Lil <JL*i d)J 

tjjji <wJj4xJl 5JUi ^U; j ;»bVl ,jw>o) JLjI£| JUil -cp j*pCj (b-p- 
AjjjJcJI ^»! j-Jl # i aJL fcp c-jjJcJI <1)Jj (2UjJ t Ajj Ual l JUiVl jlj^J 

Ol.X>-l AjjjjJCll cJLwJ! Aw-llll jl~>-lj 

. jl^Vl ^ p a jJtf £?JI <Jl>- J objlitaj Ol J k_J^JLkll 

jjjJI JLvj lojjJU <i -frl.(-j 

jt-fJLftJj u-jjJuJI ajU$ jOu’ oLlidlj j! jiJ)U i~» jJI ojU*JI 0} 

. oUMl j j! ^ iVI oIjiaI ^ iijxll SjLjj aL-^I axJI ^ 

ap jl jji£ J^p *bV ^Jl JU-j oljlf* SjIjJ t^! < _ y w j Oj 

4*a)V! Ajl^j) a _/0“Vl ol^cJI ■ jjJCJI AjaaI O-ibjl JJii tApllpJi,l <la2LjVl (j a 

oJjw^VI Ail£ ^ P iblil Olj^UlU AjL> 0*I tiUjj (ilHiJl A-iJVI AjIJUj AiUi 
a jo( ■ V I sLi-l 5 j^S ol j^*j tS^y^J tjlbJl e . 1 ^ - — 2 c^jJl 

jt j ' >*-•» ! j_^l jjlai}| Ulft (_jil tilji^/lj olvO>w*AJ <upLo>-NI j AjiUlJlj 
jl5j| ^ i. )S* | iiLva! ijjlaltj #JLi«t4 oL*Jb»-j — » ^*jl (J Jbp^l oL»Jb» 

(_»J j— J J ^bl k JL-I jyS J ^^Ip J_^lalil Ijp 1 iiUpl toJjJjf- 

US' j »1 ^1 olilpj isle! j j^Ju ^ rr - tiUiS’ toUoll al» 

jl Uil Jlj-I (oJoi J JLpNI oUk. Ok J ^J>* 

Jl>-j oJLSjwj ojJOOj » j^S oL ajLsP^/ (_^jl (_£-iJl _r*^l 

(j 0^>»Jlj oLI jjOl j oJ-vA>" (_pJl oljjJaljl jl VI ,j*a\£-\ OJ_pl j £^l 
JLjCjJ U.U4 .Ti 0'-^3lpil OC^> -UAj.~ * . l Ij AjjliVl t A~. — A ’ J I iAj^jJ— J l ^jl*Jl oVUf 
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4.1. * A ill j j * 


SJbljill oL>-Li?-'i/! f jSj ^«l |t >^4ii UU i y £*Lri 

If; ikiJ^/l jLjl^ oj^Ui ol jl Uj oljlfll ci-Lbic aJLo ow gy 

.(7 l yf ^2007 Ojj>4j ^P-L-waJl) OoJIp aJLoj S»U^j 
i— jj.Aj ^*1 j* AjaIJ ^jJl jjjJl (J^L>- £y £j-Jl ciL>-j ( ~—jj J u Aj^pI oj 
James, ) Jli* 4(jji>-UI y jujuJI y ^gJ! oL-ljjJI 01 .^Jl JL»-j *;« Jj 
Rameesha, ) (Jerry, 2008, p.1-16) (Lunne, 1998, p.1-5) (1997, p.1-16 
iUJI ^ ocJI tfji . U 4_j jjdl Uj»I JU JaJU (2008, p.1-15 

:SJbll 

LfJ OjloJO (_jJ! LaJalM kJljLA^/ iSJjJl AjLii^JI ii jA\ {jA £jJ| JU-j ( y£i .1 

. LfdaJUl oc^Ijj 

a»lP AJ^lpj IfAjlaJuj 41 jLa~J.I Sjlil ijlJpl AJ yj> yt ^jJl (JLa-j •JLpL—j *2 
oIaI y>-Vlj A^fciaj'i/lj oL-UJL; j*_fj yj kiliJLS^ Sjb^L 4ljio.li.Tll 

ijy^> LC 4 LaJjAIi (_j ^ -A > V I (J^JjiaJl J oln-.ll 41jLJLoAJ AJ^ip Li 

. Lj-TjLi jj & . U:1 1 <\\j <LjL*1| 

JM>- l y jl fbVl IJLa JL^l ►b'iM ^ 7 !! <JWj Sj^i eiljj .3 
41 jL>»ii11j <_)l (jp aa1i>» 1I ol« jIaIL y 441jLaj. 1I Siljj 

Aaj^Ij ApLII Aja^JI (_j1p (_f~^Alj IJLaj LfJLj^Jj 0 yyj ^jjJI 

.^jJl JL >- j ii jJL* (J ^L<il ^ib .4 

!j cJWi Ajl«p y ^Jl J 1 j»-j OjSjt -5 

• Lfj j ^l*Lo ^Jl 4uL>.,:;^lj 

.Ljj jjilSLil ^Lgll jL £jJ! JU- jJ iiJKilj cJ JLgJLl JJLsi .6 

. AoJalll 4jljpl (_5 4 _> y ^JLJl jjjJLj 4 jL>-J aJsj a^IjJ .7 

^Jl JU- j Ajjb fUJI 4l»Jbi Jj ^Jl J-»jxJI ►Uaji-l t jJLaj .8 
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jjLuJI J-^a -U t 


p a Ljj J^*J t3lj-^Vl < jA3J^^-J 4. « .. Ia; ^Jl tjL>-J ' «J jAJ .9 

jl obl*Jl taJoUJI 

jl ocJl jr-l^V Jl Jl>-j jljjw-d SiLj.10 

fljJVt J^c*- {jA viUij JJuaJl Jb?-J jl«L*J-a| obj J^L~J.ll 

g *... -> 1 1 <LajJall i jJL f-LLVl j 


. ilL*jj j A->xJl Jwl f-lj (J <waL-1I (J ju>Lo.12 

Ja^ ^jJl cjjjiaJl £» cjL^xJI oL£ (J £^Jl Jl»-j « <jw^.l3 

. V! tjjjJaJI <w?L >-j ^ALapL 

jJI ^Jl JWj ol jJLi (ju l* o^>uJl JJJij ,J *iflo IjjJ wjjJlJi <w»*Aj.14 

.UjUl ^jM\ JL*VI «~J> J l*J ^SOxc 

oljjlajl <L5I jaj aLJlJ-I oLiiJl ^Ip ^Ai>Vl ( _ r U> iw-jjjJl ju>I — j . 1 5 
.CjIaj-II ajbl fbl ^JLp J>ji (_gJlj 4P j L.-l l I 4_?- jJ j^5bJl 

&»La ^J La (_J JuS"! J^4j j J 1 OjIjJJ A^a.j o| • 1 0 

IJl^j j iwP Jj oULi>l {jA a La J}b>- ^ ^IJbVl J jl£la*i/lj pJJilL) <j-*bll 

ela> <^jJ ^LoVl JiaJl j j^LaJl Jk*j la JS' ^LyOdJl (_,U OpLJ ^ 

.olx~il J£>- J ji^ll dr* 

0 

(_5jiJl <u p jjj ^ JL5I ^LJVI *bVl <ui (J! S.b.A>- bUal j|.17 

(J J*l*Jl ^LJ^I jl (_5 j-i-Jl Jill J (Jl 4 ~a.-Sj <^aS ajljj <u*-Jl 

.oUJll 

J ^j-i-Jl j£iJl oU-kiVl pJ*tj vJI tSy ^ I 

^A J^bcJI <jjL^ (J (^^1 Jl^ j -^1— 1 ,^1 I j ^gS^L-Jl ^^L*JI 

. <U.».jJ | jLo-pbU jtj abJI p. ^iS'Llba (Jj a^La^Jl jl (jv^L^I^Al 

jJJi (J J-o^-U ^Jl jl>" J ealiS" j ^ylp ^Jl JU-j <>-Li-l jU iXij V . I 9 

tilJuVl ^ <p jAjf kiJJi (5 -JL^j Jj tiJjLJI olj^ililj ejj^LlI 

.(144^ 42001 40j>l> olJUfr) 
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~ A ‘ * ■ J I | J J * J Jj 


.^Jl < J>- j jl jj-lJ! JJa» • 

•£cr^ <J^\P £j,pl £-> * 

.iil^Jlj C~i jJl ejljl ^yip SjJLSJl ejLj * 


< T I JLfc-j 1 —lJjJl] (_fl|jj>l.£ 

£y> <aJL>» 1I CjLoJajll i_J > j ^jjJl oIjIaVI (j> JjJLjJI iJLA 

j LljL&li-l J 6j|Jb-1j (_^ j J l>- jjjiaj cIj I Jj*-V t 

j^JU— I »taVi jj^lajj < : '.jll cul j^-lj ojIaIO ^yi ^J! (jJUIaJ! oljl^j 

i^jU-dl (j Jl JLf (J ^L»UJl ii>U-1 ^yip ^1.2:.. .llj 

6^ ^Ip 5-*Jl*J1 oljjiaJI iijJL>-l> 4 jjIj*VI « t— ^yip 

(J^L>- l g a.a-C- SjIjIj A^la'.ll ^ ■ .,7 i_jlJLAl iJl^A 

: (9 i2007 . jj^>-tj ^jp^waJI) i^yA ^Jl ^1 jj 

cjIa~1Ij jJjj— J l Jt£ (j cjL-IjJlJI ^ :oUJ.I ojbj .1 

Sjljj (_yi p 'U.x^Jl (_£ jJaJl iJUij l*\jS ^yl p w-jjJG jjl cJjLj 
j£jL; C-^xiJjl JL» AjjjjJU oljjj <j (j^jLtll ^Jl <Jl>-j 61 C-.** 

{S^y i oljjjjl «JLa Ji£ y lT* 

.oL*~il jjp 4jjJL»odl Soljj 

j jp (Jl i>-UM (_5 ^p ( _ r «SUip I*1 aj i^^JI JL>-j 6ljjJ Jjjc» JJlaI .2 
jLl^l J <i!d,l *— iJIScJl ( jJ>lti£\ (Jl (J3jj JJL>- ^Jl JU-j 

.^J| JJj 

J^A>- {j* ^Jl Jl>-^ ZL?j^ L$ 3 }i c5-^b :»j^ilj Sjj^-I ij jz~~» .3 

(_JI (_^ J-il <« (JL*-i_j |»jLL*pL j j La! 4j>»Jj (j ydL j*jb jja*5i 

<u^JI ^Up^/ J^A>- ^ ^- g JLJ {ja iSj jll bUs^'VI JJLaj 

J^NI Jl>- ji itUii AiauILj'i/l IJljjLlj C-J jJl ^ j/tAal .4 

.cjU-JLIj Jjj— jJIj * — iJLSC3 1 ^yi p { jS^c j (_^JLII 
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jjLoJI All 


<U>-j3ji£i3lj O'! jjiaiJlj 4.. W . J I (_£jJi Jl J iw-ojdJl ^ ...^ .5 

iSj'^ kyAs'i j (jjljjl tjJaJ oljjiidl dlJ iS' Aj jLuauN Ij 
^SJs JU jpL* ^JUI ^Jl JU-^J ls/JHIj JUiil ^1 jU ^JUI yyi 

.4 * b ill ,_il J-*>! J p-f — j IJaj ,3*U£j <JUi J& 

JjIaxJI ^ J Sjjlalll aJL*jJ|j AyoJjJl ^JLp £^Jl JIj^j <~J jJJ jj .6 

. J J L. J .1 J J-»Uj ^ 

Ajjli'ifl LjjLi-lijj A.* bill <_j! Jialj ^ QA jju J JJli-l ^J! Jb^j <— < .jjJJ .7 

Jl If ,oL»wll Sjbl (Jj J^JLj A^ia'.ll jJj“b JajJI A»JLSj 

cjUI _j^-NIj c^L-IjcJI j a^JdVL ^Jl Jl>-j 5i j*-» ^ Jp Uj^j (jjJl JS'Llll 

JJuiJ ( J dU.!* [ jSi.a£ J l*£»- IjlAj iCkkil J>-ta (-) j^ll 

.(183 ^ ,1994 c^iL jj) J^JL 3^1 j S^J-UlS <y UUl do! >1 

vdJ*^ •■* 

(£jjj*0 cJ 1 jJ~J i«-jjJUJI JUp^I ol»bl<« jP JJ (jjJl ol jj\il ^ JjJjJI 

jvjj oU-JI ibljj ^^lp dUS oL*l£*jl j £j«Jl Jl>- j o^lif jO jj J-aIj (J p-j-*J 

ol5 J SJbJLi i-JL* Jl y * VI aJ J-f4J (^Ul jJ> U-l cJjJI j <-^U-j ^1 

tjj^sMj ^JUwiJI) l* Ujl£l olj^l dUj pAl jj .oJjw>VI 

(5- 6^ ,2007 

J^-l £• Jj3l oUJiUj ^L- 11 £ljj|j ildcl JjljJl .1 

.oLa-^j A-ij-^» iua>- j^Sl I yA j Jp j*^l 

Jl iJjjJ-l L>-^ji5cjl ^Js- Uildplj A-plwiJl o L&J U ^j— 31 jj3adl .2 
Ji» d)l 4<uh>«il Jl ^-aII »-Xa>l* cjUw^ jwJJ^ oUJidl ««J-A ^Li 

oUjJUllj oljl^il dllifj aJIp o^US” li ^ J>- j Jt oU»^ii oJa 

,(j^»jb(3l Jj*3i!l J C_*JJ Jcjl (1 )ji (1)1 (j^? ^ oJAj , A./»./?> ^iH oljviblj 

^1 oUu u ll ^ij-JI jj^U S-S’l j^»j «jjl^* ^*lji jU^pIj dliij 

. ^Ji> 
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4 wit ^ I Jjri >i"u 


jjlalJl Jlil j S-^>l>-j 4jili>»il <ulJI olj^ialJI Ol -3 

^Jl (J^j $ A (1 y* ^ l ^^a-LaJIj (jlalJl U jOj Jl 

t'iy* iJLiJ tlA-l (j <«j!)UI ti— >■ '-b^bo jiSI 

.Lpc* ^Lo (^JUI oUodl y£- 

S J^S <3 y* ^ sjL^ J-**- bf ‘jJiJIj JL^Nl ti j_jiaAI -4 

LJbd! oUkAl i ibji ,j\j Ljjj»Aj “U^Lil is>- ojbj (_£j| br sjl>-Ij 

{y aJIp c*-j.J ji Jl>-j »>—- llat> (^jJl 4 <3^-31 IAa J^ta 

^ $ :1 a . ti l d)j-*jLc jjJl t 31 _y * *^l ®Aa ajuAij ^LokVlj SjJUijl 

\£y ** ~ A jjlx* A>»-X> <U>L2>I iSa*)} ^ ' ti ^31 (Jb^-j A~Pj .5 

0 '"~ 
j I jji a-ajJI k r^J”^' V^i b-kj ^lijjlj ^bl 

.(_>jjtl IJu i \* (_£ jiJI ,JU 
{j* AjAjJl (_j^aU <--jj«ii)l jJJ d)L ^. v . : J d)l ^JLiJ Ur 

; i>* JS tJlJjs.1 J-24 J 

.jU-fr'^l oLial* • 

• dpb^lj d^SlLjx—il • 

. 4*a*J I tfjj} I ® 

3 _cj j T I l£> 2JI t-i-jjoj oSlj£ .o 

4 a~2 3 ' a—^ 11 A^jb aJ-^-p 0j^> o' ^.* 4 (^jjjd! (j| 

Jb^j d)l» tiUAJ tol ^ Alt* d)l tL> <l)j ^>pj -b-l d) jiJ I J S-^L^ j 

<!)' ti' ^4 Aj^» aAp j tOjJuil (jj^iaJI b; -Oj^Ij O' ti' 

«jjlj ob (1)J tJ«X^ l fij fl~rnA £A J^bdl 0*)j-L>- KDjjhj 4_->J Jjj 

^>%^p ^£*Lj SJa^ j o-L>* 4-^jjJJ (J^i> iili* c-jIS" LAS' d)l br AL>- 

. »-l *i>- £^3' A*iiL<JJ AjjUi' CjLwI^ajI IA d)^i ^ySfrJ 

j^iAl IfJoIji tiUIS j JUA! Lajjjj AjaJI <ula:ll AIjjI d>l 

Chonko, ) t-jjjd! SjUI j ^ jjJI *Ui l^i* ^ ^uil 1U1 J 
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£jLuJ1 J 


UjUl ^Jl JU-j Jjl y ^j»I jt (Jones, Dubinsky, 2002, p,227 

(Blythe, 2005, p.138-139) : JL If 

1 (5^1 *b! Oi-4 .1 

jl>- ^Jl <3l ti— jlsIjjUI y* #JjIa11 « 5-* 

Lu^jj ^-4 j y t— ij—"' tiiJJbj iJlp Sfla^j i_i y** 

<3^jjB <l)lj iS " yii yz ojUp y» ^Jt Oj ibjj *— > y* 

J1 <iUj tii y*-*j °jy~ oli *S ^JLll ol J ~aa> 

, JLfi-lj C-»_pl j ijl jll y jjj oLlitll (j flk^M 

:Jui£dl JJL* .2 

<3lj iiKJI uii j251 S>USj 5JUi gJl J>-j J^P lij 

Lf Jit (3 y>z~* 5JL* J jj-il o*J jJl (_g^i Of Lfljt (J-4 j (->j— 

. it- U -fr * — l! Li hjj ^Jl aJLo-c- (j B jj-li <il^3 ( jls- 

Oijji {y -3 

odadl OjJL J ^JJl yy>j3\j ^-C-jJl J'J-Aj (^jJlj JpljJl j»-* tiaJ 1 <3| 

olfcJlM JU^>-I O^i v2JJJJ t(5 y>-\ <uiau* (^t JU&NI j ^ju V <Jl 
t_j yjt ^'if! IJLa (3^i .<JLb cJU^>-l y~\ cf^ 1 

I^wdl t J* J j' u^b- yyl <aK; Jii 

<ii5 y* Jlflj 

.4 

cJsB (JJJSj J_p Lft ►UJI ^Jl <J>-j -XpL-j 4~^-l 
^ £»y jJI t-ojjBl <JtA>- y* -ul*J Ji U <>wj 

.<5bl oj’LaS^j 

:*_il j-iVlj i«»-l _jll JJU; .5 

aJUp! j! <dUil jjJb (31 >Vr 

J Jil ejbVl jl L $*i ^ tjil <y?J o* 


- 214 - 



ji f> Wlj i-i-JjJU ■ 

£* JSlJLlI ^yixj (J^j AjyllaJll JaJii wilj-iVl j ^ULj <_»1 

.^y-Vi W l 

0 

uj)Jl]| fjdXJjA : LuLj 

JuJjJl iilXA {Jj£j (j! Jb a — 0 aJLaP jj-UJI (jl J LjLP L> 

.JLsL-I JjJl ^Uaj LfJLp ^31 Jpi j 

h jj JlJ 1 1* A-a LaJ I I ,1 

-Ur — j O' **j N jjJI JpI^Ij (j— ^ JUJjJl (Blythe, 2005, p.140) jJj>- 
»w-jjJLi!I oL^lii 1$-1 p (jii>li O ^gjjJJ ^UaJ (_$l UJU 

l^^JL U j-aiUi j (Theories of Training) 

(J IgJj^Apw — j jl 1 4-Sj tiw-Jj-Ul! . 1 

IJLa Ug— JL c- J (j^s ^jJI JUljjJI U j 

^yj} J .2 

4^*!^ ^ U C-J ^Jl t-ijjd,! L ^t*j (_^JI j ‘ ‘bhiz SjIpI .3 

. Xa j gall ^^P JsliJljl jlyll ^w > y ^ip "tpl— -iJ 

(j-Jj ^ ta* .4j iwJjJL^l jl ^ J-isJ LgJl >4-^- tjl_j*»JU ^ iat« jtJ^ .4 

<ii jlaj 

jJ-^ljJl J f-^laJ j A^J^» AijJaj — j (jl i ^ v_«ojJLJ1 .5 

jya^fa J IjjLj j^/ I L*l ^Ji <J 

j v_— jj J eJl «uL»p {J Jplioj iijLtj jl t-jjAdl ^yip .6 

. laJb ol* 

l-JJj-CJI jl_LC.I .LA 

^p^Uw aJl) !_,—*> J (.j-jjJ-J! j1j_p 1 CjL_»vLal J-ix ^Jl Jj>- 1 jll yA JjJjJl ijLa 

• (3 yjp t2007 ijj>-Tj 
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yt 11 J . A T I 


ol>l> .1 

SJLjJLsLI oUL-a^Jl jt o!jl_gIl ( j_< (£\j CjL^*U>- oU jIaII 

■ OUJalll JJ {jA ijjijail 
iiw-jjJuJI oI.ILt.j ju jl<£ .2 

Jl jOl ^ U il^lw (^1 « ^jJ»y SijXA 

‘S.J^ 

:<_o>dl oIjlaI JujJ- .3 

I j-j j£j jt {jojJLsil <-~£ bUj t4*JUi {J *~i t* *• yj> oIjlaMI 

\jy Jjo JjO ^1p (jjjili 

it-uj-dl yy^ A 

jiwc — .1 {jj' •Jij-A'yij cjU-U -1 i-Jj j>-i « r d>£Ji 

.(wJjJLJ! £»l ja j ol«L>wj l_«JLJj oLlii y ^>wajl 

P ll) JjJj- .5 

4_iJaj.il Jj^b {jA ( J-J {jA <£J2 j 

• (jijl --~ — * ijy ir* j' 

iv^ojOdJ ojtAJl oU^jk-ll .6 

J-A uojJLiil ^Ss J_*-l i_*J^il oLjIJIj — Jlj t^iljil ^ j 

oL>l>l ^l—l lj JlP \—^>y>~c^ »-ijl _jilj i-» j^ilj <-->L-^l 

.iiiUJl (_$ jiU is^ULl iwJjjJl 

■ L ^ J j »lJI » b fl *J .7 

J: ^Jj i^ujJdU Ujljpl ^ i-^>UM £«ljJl ^ lj)ai - 1 

^Ldl JSJiJlj ?ipj-2> jil v_ojjJl t-il-Ul £• iiil y» U'l J* 

ItLib u 
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(1) JS^JI 

J* 

(4 i2007 » ■ /]! !) :^- ^11 

0 

cu-i jJuJI (III *j H. mj» : LULj 
3»Vp l)| 

(jjjjjd.) .1 

j^j 3JUJI »*-U£Jl ji *—-» jJLLI o 1 0~>- ((-.jjiiJl j Ijj^ 

:(Paul, 1999, p.1-20) ijjl i 
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yUJI J ■ i 1 1 


^Jlj JjJl ^jA cJIjLaVI ^-p .1 
• 1 ^Jl Xj1«jj L*j j 1 ^nIaP' ^|> w ».L * j <1j ju* ,2 

■ ^ ^ ij—* I |^3 ,3 

■r 4, 

.Lj-jjJiJI {j* j»jLUj| ijijj jjujjul! i) i— j _/d! .4 

.ot-LiSj <J Jj <UjjjJkJl ^.1 ^Jl JLiJ .5 

.jjujjdil otjLjj« 4 ^«Jj .6 

^»l jdJ <juj.Axll ,7 

.il ^*11 otjjj (jvULuJI tljljL^s jJllall tLilJb*-! .8 

(L^j ^J—aLcJ cj!_>w1I 5_ijJiJ,( i_iljusL (J^j-AxU .9 

. <JlSj ol^-L >-j i_JlL*JI 

iijlUll oljLjit jv^<i— J l«Jj (jJuUJl oLJLU oi. jva JI jJ5J . 1 0 

.Lgj jjuU^J.1 ^Lgil l)L .i 1 

k_*JjJUJl A-i WyJg ^L-l J^2Lj k—» J Jit jLl^l (^J 

4 a i <> p ^^4 4.x...jjj t4_JjJ£jl 

J_^p >^a Jl:£ j_Sl jil (j J •— jj 

. Jj>-Ij J^>- j {j* J j}~-* Oj£j (j 

t JJ w tl *LJ 

o JLi 4_>uJ? tt_>jJ_dl ^-4 oIj_aVI o^li>-Lj 4-jjjjJl ^IjJl iwik^- 

J_£J>1 J (jd-UJI £j tJ-wJI t^Jill oUJ-iUj oL>cJ.I tk_.ij.dl 

y*jJ\ ^Js- £4l jJt j j£j Ol J 4 ! 0 r* 

oL( jJUIL. £_~JI <JLj>-j cjI—*_J.I Sjli! L^j jr^bi * 

£4 J^UiJI ^yU o^ljj o^j^i J oljjkdlj Ajjj^^flJI 

,4_^.jU-l i 3jk*J> 
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A-ij 1 1 it j,' J t i j- ^ -- j 


A— *Jajil SjLI JbiJ t ji^l jl JL>-lj _r4-i <J Jii <Lji> a~jj JlJ ^*ljj * 

I^JI JL- ji oLx.J.1 jl 

^l-L>c_*-l ^jJs- ^jjXS SiLjJj :*LaiJI — 

.^Jl iiJij JLiJ (J jJl iSjjJ-l oLiiJl 

Ajjj^a Jl CjL»jJL*IL j»JbJUjj3 »_iJl$j I^JbM — 

t i jj j ^L.Uii ^J! (Jlj^Vlj oLoit> I4J 

. oL^-^LaJIj oLJjj-wil ]&\ j*J> t^JI 

V Ajjli> Li Lit. *1 aJI>- <£>-( ji *L*jJ5JI ^Jl JL >- ji a~pL 3 ? A-jjjJJ * 

.Ljjc* A^iL^j ^jJubJl A_ojJb {j* -b 


{j-a J_jJL>JI C— <li JL. flJ jjJuLaJI J — -Jalj j oJj jjJtllj Iw^jJLJI L^js.^ I jOi 
jjJlj jl (_g y-..~. ll L^jJb £ I ja »L£JL oI$aM 

ia_» j^ilj oLajJLlL ijjjJl >. >.Lji a — cjI^>- {j* (jujJLj* yZl ^11 oAa 

J ojUdl J oL-jUl! J-aiU 4! JLi^l «> ‘c 51 ^ 1 

ti jjJU ^ a-jjJlJI <~U^JI Awibllj Aj jj j*a}\ oL« jlu-U AilS" L$-i Ji JS aIjj 

* 

JtL-j {jA Ia j^i-j . . j v jjJb iCjI tOlj^sIjS- Olptf tolJbwj 

j l — j . l . l (jJULjJI iwJ l ^ i j -L 1 c ^vJxJ a^i^oj /O j.t. l l aJL^& a ^ . Jj ^ . . - • - ^ 

SjLjil J Li jaI! e^Ljj J Ijjj ^Ij Ail* Jil l^/ LUl jl L*JHl /I >1 

J_SJj eJ— A oj LjMj^ s > a!Lj .1 ^j| IjD jjd 

AiL^I aJImJIj A.,rt ..fT>wil a^jjJLJI A^jj jlJ| A~L»^Jl 

.(Training Centers, 2009, p.1-8) a~jjJlJI aJL*JL j.UJU Z y£ 


L-AjjJuJ] A_o |^^4 .J 

A_~jjjJl £a \ ll A_^l>- A_JU ol ,si£ A-jjJjJl aJLJI *■ lla,XJ 

AJL^J /.L^ajj oli Jj^O-AJ A_»Ulj J_aJ l j—A jjujJUdl ol — aaj t^jJLil jj->-\) 

oL a a ~ . 1 I «J_a <])J . ( a_j-jj J ill ^-*1 jjJl .t.i it l oj^>-Vl j oLjJb-ll 
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£jL*JI t 


jj— < J-jJUJl £-jJ U Jl < — J a i l I J yJjj... ll jO-ijj li-jJjJlJl 4 -L»jJI ^Jp ll> jJw? 

: (Donald, 2000, p.1-8) .1* yj 4 U,I Jlj L*-1p Uiljll JJ ibL-Nl 

aJUj & o jltj y* L» — 

?O^jj0dl y - 
<_Jp Oy^-idlj Oyj-dJ p-» y 
i_-jjjJl jSI y J jl < ■> Ja*.l I Jj-b iwJjJuJl Oj^i yl ” 

IJj y* l* - 
?ou yll oUaJI y U - 

i_JL*jJl <_ JL*i iJL_£ ej-* L ^s- Ol vi-y y l*j^j 

Craig, ) j^-i iJUaJl IJLfj *_Jly jl yl ^ jdj j 

^*lj_> iUipl Jl oLkll ^JJ aJUI oLjusJI 01 Jl ‘(2008, p. 1-12 
teJLjJjM ,jdul_jdl cjLj yJj <~Jl J 

Rameesha, ) L*1 i_-Uj«JI ^14)1 i— -b* bll y yiwa^ ydd*^ 

^ dUU 4 JUIj JL^JLl UMI y ylka ^Jdl Ol Jl 0i» ‘(2008, 9.7 

jljJL^ jlj Xs- yj.x»- y yij y«ll 0 _^j 01 

c 5 j jtw— i l _ r -Lc- J— *- d l OJJj-S’j UJ» ^w>ljj J^~i i-il-LfcMl 

.j y+b JlyV! ( ^al M ^ ^~r 

0ju£ >,U .0 

LjjjJdl I IjJI ol Uj OW^ 5iJbi *~0 »j' j 1 

^LjNI y JJi Jjuj 0j& ^ ^ ^ ^>WJ1 #jl^l -b-l jy 

J_>-1 y j y^Jdl ^1-^. £dJ^ ‘j^l jl y— ^ jl 

jl 4eJL>>lj o j_l y j -^-dl 0_^i >^J ^11 ^srtJ^l -Ay^lj jl^^l 

y* 1 otJuMlj oU-di Sjbl ojyj l* l- — j- 

.^adl ^lijJl 
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dj mj i 1 I ^JaJI I y 1^1 >oj 


j o^JjJUil .j 

bLi — il fclU j ^1 — A_ j LI Ui j Jj j_^l ^Ip j ji 01 

jpdl A—^iaiJJ L^-jULIj 4_JL>-IjJI LjlJI j J ^LM j^Jad! 

ej^Ldl ^Li'i/I (3 (JiL* ^ icjIjuIIj cJLaJVI JiL«j5 

! ( _ J ij L <l£JJ»Ull p?~-A> 

^_^jljjL-i a_.^ .* 1 uJ $J ►^/ja i»LjJl)I ^Jl <JL^j .1 

jj-Jajl A—^l • I ySL*i> oL* ^I aIIj 4*^*1! lUUJLSj p-fL)L$-»j 

.*hJ. I bJij j^U-i 

^ j-j » JLjJLnJL j-i ajlJLI ^ .,11 JL^j jUi>*l aJUp ijj : a jJLf ^Jl <JUj- j .2 

(i ^ — * ^Jf-J Vj^ 1 f^U- 15 u^a5 cHj 1 -' 

<Sy — S ' j— -J ^J-J|-l £-Jl JL^rj ^53 j ...aJ LpJIj J-abU a! i 

4_JIS’ C-.-—J a Jj-jblj ii Jjdlj ob ^Jbii 0^/ LJUSj CaLuAI Ojbl 

jj_Jl b^A? d)l^» tAj bj < * .~ L £» 

jIjlpI Lbij (_$JlJI ib» J aaJI 4 ^AI aJLp ^l<i| t3 j 

■ Q^JaJl ^ ^ l.ftlxl A>»>-lj A— Jj Jj ^y»\ji 

l y+ J> ^_»Jl JL>- J Jl ^s-\ AjuL* oU.Al fljJL* ^j. L t...,.j N loinj.U aljJL* .3 

A^oJ-i ob_jl*il ^ b tf $.lfr olj-iMlj jjj * 

A_*M1 Sjbl dJUAJ uiJUjb pLliJ j^JLaJJ ^Jl ojlfUj ijyAl 

A_.,»..*.l kii-Jj j (.j* A-j A /»[>• 4_~J jJu CjIjjJlJ LjjjJ o LhjJL I aljJU JL>-jV 

fL-pL (V-* j». fX _£c A_JlXll o jv-i-lj A-ijjill p^iL^lj j»^3l jjj 

■ <ZJ b.- • - o U frl jJUtS n ^Lc 

^~JI Jl_>-j l_jj Q j a l ^ j ^jJI Jb^Vl twAL^ i^pJI a j uA» «_*»>- .4 

LjcJj ;a_>a..1I AiLaJI (jJsLx^ a 4 — « JLoAl obJiiM iCjbxiAl o^L>-L 

^|Jl 1 jjJI La ^pj ia_Jj.> j! A—^ttJjl tA_JLsi (3_j— Jl caJ' A ikdl 
.^Jl (J>"j * ^ a~jj^ a I JLc- 1 o b — 11 SjIjI >.,. Jk** 
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JL>- j jJ_dl (_j u H i l fc : *pJl ( J>- jJ ^Jl*Jl *-....*>- .5 

A Iwi^b^L OLjtJl ^|jL?-»iv<! ^ylp jt ‘J- £yA I ^JU jK->Jl 

Sjb! jj—a L-> Ua ij 1/ oUil ^4 tC^ljoJl J-ux>oJI) aJlaIj 

Lfj^/ iJlSblj ^J1 Jb-j {£ j *- <j * s <Lzj <uoj Jj ^IjLpI oU-ll 

i _f-^ e ' (_gJj>J-^ Jl jJI ,j~— aj J..k* <JU- (J ijjilail ol-LaMl V Ji 

hJ L ftj ^ i hJL^j t ^*J I (Jl^^ a a 1 ,« i > ^L 1 * j 1j^j ~ ^ ^ 
cl y~~A (_} ji ^gj ;jdl ^aljjJl 4*£\jA (_5^ 4jjJj ^JL*J 

* 

tf^l jL vb 

oL*Ji1 Sjblj 4— «JaJLl oU-J»i d)l >*— £ ^Jl Jb-j * ~iJ^ £*l^> (1)J 

0 

o I «-.-l I SiLjj ^ Ip ; L*i?- ^.aJI y^j ^JIp *bl «1L <^UM 

t^L L? fjA ?' «JbJ ^Jl <Jb-j ^*1 j> ilJ^V a^L^Nl oJLc-liJI d)J 

«J_4j L~jjjJI £-*l jJl i*--!* OIS ^Jl Jj^ j J-aIjj c jf>-j ofUS" 0l • 

.( ojJcJl 

^Jl *~>- J&}\ oljjJadl (_5 Jl>j LgJolJb- 4->-lj ^ If; J^ldl oUcdl • 

. Lf i-a-^all 

.LJUil j ^ipljjJlj (_jijOj; L~» La. i fJU ^gil o jjUl (_5wL*j (jl_y-«Vl • 

.JL*VI ^ J ipjL-dl olj>JI • 

1 4_Jli| t ~ j I .^> . /tL 1 1 1 ji SjiljJd oLjl^«Vl • 

.^-Jjjdl jS’l jA 40jf»-^/lj ob^il-Il 

.(_jjjdl £* y l5“^ j JW- j (V^ 4iK • 

) JL>.j u-Ljjaj g-*|>a jlocl .1 

£_jJI JLs^j ^*1 j_> LfpLil <_— > •! j-ll oljiai-l {j* jjj^JI iilia 

:( 1 3 — 1 \^y> ^2007 ^po^will) 
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A. J-j-J I ij j ■" 1 1 j * .1 >Oj ujjjaj 


JU- jJ ij-jjjuil ol>-Li>-*yi .1 

oL» kl Sjb! 1 j JUJL£ o, t^:....~ a— jjJjJI cjU-U^NI JUJb^ aJL ^p jj 

* 

oijJ-lJlj 4_i yJ.1 iOljL$ll j oULi53l 1_£>-Li- lajj A^jjJu ^y«l j> ^ 
o i j ji.-3 oJlp iJbjti tiJLp ot-LiXj ^ j 4k«!!jV I oj^AJI 

:oU-il 5 jbl pJaX JJLL • 

J— <kP ^ la‘.> I a-S’^.L. — l lj 4. *> . l a . ~J I j aJL^-AI i_~jI^A-I i — a JL$o ^i^ll Ula j| 

( j^a ? >«J!J pjfcL~j <j|i ^UUj oU-il ojbl 

. ol».,..ll ojbi 

:ikuvij oSslii^l J-U • 

ojbl L_Jj )l ‘da-ILJ^/lj iwijLi> jJl Ou-is J_sl£ Sj]ajM oJbi jjjj 

4_..^,.]^,‘.,:,I| oli^UJt j ^JuUJ oL^-^LaSIj oil jJ— 1! -UJ^ bl!Jb toU~il 

ciUi »J iAjaJI iia-UVl *b^l ^j^Ul cJ^Jtj Aws^-lJlj 

4_-Pjj 1 » ^ (j^blaJl *b! ^j£> (JLib-Jkl ojbl (_j (jvJ jJtil fljl pZj 

. <u*-Jl <_£ ji)l <i j**J jjjiaJ i«J^Ul ^ot jJI 

:^J1 J W Js^dl • 

# ji^i 2 j (iu jj tAjjcji aJujJi ^3 jy*-3 iiji — 11 i illi jj 

£_«JI JL>- jJ ^jL^\j JJUoJI aJUl^VU ol»..H 

£*J>j 5JjL£ ^UUj ^jJuLJl f-VjA cj lb _^JL* { ^s- i_s ^ jcd! 
oljL_$ilj olj. L a ll y^y. JaJ ^j-J Lp o jiLJj ob ji Jl eJL_* 4 <ubu 

.^Jl JU - ji olb jJLJI j 

:S-«JI iS y^\ JJbi • 

£j-jj JLa-pNI »-b^/ 4jjiJail ib^Jl (J jj±}\ J iJU-i Oc_Jl fj jj}\ JJb^ La 
t5~®^ ^-^dJ*^ bJJi 4 y~P o^llai! ol Jiil-I j CjIjI^II 

.Aj^Uall oljl^iij olj-ji-L Sijjll (J jj jj 
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■■ — I J i n .i t 1 

oU-L^-Vi JojJ- JjL- j .2 

cjU^Lx^-VI 4jJI£ Li^>- jj •* (3 jUIj ilr* iILa 

:i-w ^1 jjp iii>.t>U,l • 

J?Lil Lp tJj-J^Jl (J— (j— • _^P AAJ^3j ^J] (JL^J AJ 1 llA 

.j*_gjb! (J l — ■ o jjiJI 

I^.Jl Jl>- j £* 5 oLiilla #-1 ^>-1 • 
piJU- JLLi j £-Jl JU-j *\J\ Jl ^Ux.-'yi iJJtdlj jljjl-l j| 

^Lja!| ^—Lc- jv-*ApL«wJ A_~jj JJ oljji y—» A_i j yS-y La 5i jjJl 

r^l JL>-j ^ (jJ^l £* ^Udl • 

*bl j <. a*. sa ,11 -L>i- j~.i a_j!jj J _iS’'i/l a £_-Jl JL^j L jA* jJLJlI jj 

oU-jUll l ^£’ p-fr'i* < -p-&~‘JJS‘ 

♦Ct-'jj jil frNji <»j^Ul A-«jjJiJl 

*4.1 ,na~.*\ aj|«;,»l n . « .,n* * 

^jJLp o^f-aod) cLLJSj ot «..U #jbl LjIp ajI^VI ^JUa< 

A_*jt>UI oL> J ujII |^_a 1 dJJJLSj p-g.l^p J-jj-*J jUI oU jaIIj JSLLil 
A-~jjjiJI ^«l jJI ^j-jj j* LgJl Jl <iLsi>l <. Lgx^-Lwl. 

.p-fc-U p\i^\U\iS gj iaj^JI 

^UJI • 

o Liui l Sjbl (j 5 — ilS” yj> Ai-P Ll I Sa j| 

. A— jjJLj j^al jj y» <jy>-\z£ L> A* jjJl 

:^JI Jl^-j y* uJuUJI *bl • 

(jr iz tJ iiLJij aJ y» U *bVI ij jUl! <JtA>- y* 

Ja .LiLl (J I_i J^T ll frbbU J j-~0 _pl J yS- oU jaU j ^LLjkl 
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J {j* fl^Nl 1 iJjLtf-j <£■ j-m? ^11 

. ol » ,.. 1 1 Sjh! 


^■»«iJI j^jiJI t_ 4 jjaj 

JL^c-Ml o'— ( J-J {j* Ljj ^Li!l jJI <— -jjJLiJI £y*\ ji (j - 4 AjA*JI llliA 

H^wJj 1 c lLUJ ^ j i A^jj; .>. 1 J a.,, *...!! i_il J la*V I £A Uj oU.il oljiilj 

^LilUj > llail ^^Ip 5 ' Ol jwcJlj A..*-S: Jlj A— qJLrJI oljjialll £• 


A— L*l*Jl (^5 _j aJ 1 Aw. .la! Liij a— jjAlJl '* J h ^ o' JjU^ A^Jalil j|i ttUJlJ 

^•1 jJl o JLs> a.o j toU..U Ojtal p. gl.»P iJljb- ^ Ap SaMAs- A-^-U 

:^jjj| aj^Aj (Jl 

jd £5^' Jb\) ‘Aj'j'-f 4 V^j J?*bj VdJ”^ -1 

p-f-^J jdj-^ <y <AjbjLJ.I ,_yU ^UjJI 

. Aa 1 a£ olj^laS jjAj t<J AJyW^ ^iSl 

t_» A gl— j ^* 1 jj— !' »JL_fc jl <^— — >- OJLjM Jl_>-j c— jjAJ .2 

(3'j— '*^1 tA.w.Jl lgSL-L*.j A^Jadil jjP ii j*ilj ol* jiwll AJ ^ ^'kjs 

-f-h-** u ^ l f ^ - -llj 

Jl <JLj»-^ Ajjb*i/I ol jlgll jjj\s£j <— - jjJj ji .3 

■ olw...U Sjbl (j AjiLij Jjjb! j £\ jaj c^aiU ij 


Ci^l>^. .£ 

(Ji Lg. ■ * ...■ — aj ,j-^S ij-^J £- ?. ^' Jl—>- j a-ojAx! ^ AiO-J J o'y Itf- SAP illiA 

:V-U 

Jl— £■ ■«> < yi AaJLlJI 3 j^aJ' jj- 4 jOu cl* jl :JwJl *UII tw-jjAlll .1 

^LjU e j* —Jc j ^_^cj L y 3 ’^~ <£ y^\ a_ ojJJj ^Ip a_ojJj 31 

:UU! JlL-^l 
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j-s «ljNl tLlipLj oL*J.I Sjlil p J i! Laj ^Jl oUJLdi • 

. < 0*^0 Ai^laj ,jJj£ cJ' 4 ' p XLU »-bL (jw j jj j^JU oLXdlj 
SiJ—ji a^jLijj (J l_* jj— »-*j ^J^UJI La :^LU _^]l oIjj*^ * 

jLDl jX jj idjjlaJt bJLa <jl tig 1 ■ .1 ^j| (»jSjII> jJl }Js* Jt>b- ^a O yut 

£jA jiS \ AP^L1»I (^jJl j^^/l AJL^P j £jA jiS\ (J t — 

LLJJ j <_a1s jll j! ^Jl Jj»-j k_iJ^J La ! -LX jJ| oL.jll SiLj • 

.Aj ^jJL (^jJl ^"LiVl *Xa£- ^L$j« AjL»l (_£^>-l 

^l_gjj ^La)I i^JJ jll jJl ^j-2j La ;(<kJLJl) • 

.SiJL£ 

L-i-5 j 4 _JUp jjJI J5LLil y-t> oit jll LtiL* La :*bVI • 

. Ajbl oaU5 £» jJ LjJjJj a jj} (J A^-j J^L>- {j* Lfi* L ^ol>d\ 

.‘ a * lV.,l I j» .2 

A_-i>-li 4 _~jj JJ yS I y> a-LUlj Ajjiil aJILI Ajl^il oli oL. ta . l Ll yA jL^Jl 
ajbl Lgi* j <uli>vL1 Ljj»LjLj -uiadl Jj^-b jj\LbJ! jJ-aIJj <_-jjJJ Lgi a .^* oj& 

.oL~il 

rLJalil ^jb“ i--ijJjLi jSI j* .3 

u~^jjJLx]| yS \ ja coljt.L '.jVl yS\ ja ) < .., / >,! >J I oL~~*jll j\i-£JI 21 La 

A_ £LL p^—U oLsLa— 1>- Vl A_a. Li * (J 5_-ojJJ ol jji ^jj£ (..olwU-l 

»J_jj ^r-Oxll j-Ll ^ ...,-^Ju ^ *~'J La jjJj (Jjil LJJ X aj^LJI ob o Ltall l 

.oljjjJ! a JLA iJ^ j>-\ JjL* oljjXI 

J jpLfc j) JbS*lA vjjjiJUI <j\J A 1 wa LaXI .a 

nolj— XL^t) jLt j^jLs" LI c_oj Jiil a-L^ J-XiL ^j^Abtl 2 )La 

.jJjuJI jlX* (J 4_JjJlil jl (...ol^jll 
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4 i ■ j t ) t ^££4 J I Jjrt .xjj wJjkU 


N JL? jtjU- Vij-^ 1 o' J' (Toylor, 2009, p.1-1 1) ^ jJuJI ll^ 
J_JLj jl J 'J tjjJkl jlj i-JLl jJl ^ ^-L>cuju jl ^vlxjr 
^-jJLoJl (jj_) U 5 jjjJ iibji cj jJ! tJ*jJl £j'j iaJjJtj LLaJI Sjj^oJI 

<_>v>-bJI i_«-jjJLx3l ^*1 H LUJu?, J— *jJI ^ja—~p jJLicJlj *jJI JL? ^jL*- 
a «JL_fc J—JLaJ t£y»l jjLI J^L>- (j— • O jjsjjJdlj 

:«uU»Jl eLi-l ^y> <U-jjJLx3I 

JLi \Ajjj\ij pJj L« JlLp l^ilJLal <L>*j*-lJ <— jjvljJl jJ| jl .1 

i_uj JLxll j|_» t(j^jjJcdij <ukdl tj'JLal .~'.aj 4j L _ ’ ..4 Oj£j j 

^-! il JSlillj oIjlaIj J^JI ^IjJJ L^j ji£l Oj£> J^Jl JIj? 

I J5CiJU J^JI ^w 


i-s &jS J— *jJI £jL>- jS\j* j >— jj- 1. .dl> jj-L_ « aJ (jujjdil j\i^JI iiliA .2 

I i > j^ « ... t — l l |JL_A <Uj^Ul <L*JkVl 8jk*J Vj (J**-*-" (j* <>*l jll 

! Lt JLLp l>- 


.^“IjJij ji j^u Jie- JpLJ Nj ej^^ala £«!jJ! j_>& • 

•gjdjOJl ^OjJl X& J <-»j^ll Qj^j vA - ' * 

^Lpl O* SJ T^ cSijOill £®UjJl £yj>\y * 

(3 jV-£~klj— 4 « io-lj j)\JJ.AllL L^jU-l jflj* ^Ll*l ^-lP • 

. i— jjJLxJI SjjjJl 

c^LiJl LLp ® jll* c a ./a >wdl o' -3 

dlb c Ljjl (Jl ajLvM t^gjjJUJl ^®lj jJl j j^j^J |*j«A 5® ta j^kd! 

JjJl SjjJlJl j jl (J *— «P jJl ,_j-dp (jwjJ—lil 

;^j1p OpLJ jjkJlj oUxixJI ^Ijl>wU^ 1 jl .1^ w< JpLiJlj 

.^£jJJvUj| g >\ jJI t^)l w yU«lj • 

jl i_jjjil (_5^1 j jl y^-\ £j» iS^jLlilj jjplidl • 

.<~jjJill SjjJlJl (J 4J^L«j 
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■ ^jL— J l 

2-»b-J .0 

o j_A jl <!—>- l g'-'i ‘h :1 ^]1 jll ,j-* JL>-lj Jai ilLa 

jl L_^j jJ— «lxs ^Jl oL^dl i-iyc-*-')! 1^5 *ola‘-< {ja 

Jl (Jlj_ '"'iM >— jJJ.iS' ^ j n A jJjilo ^jJLJI jjjLjJl l^JLj. Zj ^ yu 

^-,- < 7 iijLJI jJj«IjjJI ^ ^»l jJ! aJIa _/*^l .Lj-* 1 ^ ~. W..t.j I yj\i 

. <uJall I <^-\ y iJU- (J^ bbl~*l ^*1 jJl tills ^&y 

A_. « .. ; . ) l (J j_ill jl oL* jl*ll y* JbJbJl illlft ^lp J^JLj U^J 

CpL*jJjJkI eJLfc (jJ .4~Jj-tlJl Jj-Jl <J^->" y* L$-l 
tl g«-.» (l ) ytjjj !l (oL»jl>-j ») cjLjcJlI jjp i>w?1 jj 4 JLJ 3 oU . 1 

^-11 Jju U oL< jl>- c<LjlJI ^JU I LplJji^l (.L^jLL/jI^j U^iL. op~ 

. <l»*.>J 1 l^x.oLoi j^jt I (.L^ilJUl tlfj ^Jl 4 ala'l l ojL*jJ^4 .2 

jl 4_n«.la 5_o- Lj a tJiJ.1 l$-i ^JjJl (jlj-^'J I oL*jIa* .3 

.^Jl . ..<Ljldl ^>o- 

JpI c'i/l 1 2 -jl ^PjjfjJl j*^va_jLa>- <L~>-lj — « A ola’ . l l ^jLjj ^—P ol — .4 

.^Jl . A,,s \. / r,u s }\ j LpL^p-VIj JJUiJI <a..JiJI tJL)l5lJlj obUJl fc A-S’tA-gX—'V l 

<i £^1^1 dr 4 <iL> 4 £^' u*J t-JUl yy cjI*jL*a .5 

.oUJiL SSJ1 oli 

4 

<tl JLvj (_xjjJU jjjurtljj i C4j.il : ltu 4l> 

j IaJSc . — II (jjJaJI tiJUJLS'j t-jjOJl IJj ^ (w-jj^JI g*\y 

>£ .l IjJI JL^‘ 

i-ujjjJ I 5 jlS * 1 

I o jUJI i-P-U ^ ^Jl JU ^ J ojwii jl <5Jj^i> jl 

( _ r ip J^l (Blythe, 2005, p. 1 39-140) jJp- jo^iJI IJ-jj tUjUi^ 

•(, 5 * ^Jl s yj <Jj^ 
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4-u m i H 1 


0) Jj*^- 
iji ^ 


l-ojOJI j^ai Js- S^jil 

^_,^ji ija j> > i^i J-ij-Ji 

IiAjLm j*Pj ikj—Jl oUvdl .1 

JUll LL^_Jl ^Ul Uu-, gdl jlS Bl 

^-_JI J -a-jj i^Lllj j£X iSJ^-il 

^rll l*td AjLs^all ^pl^d-l UjAi Jl ^ 

)o\Jf- jl o>U_v» j _* i~A4 lal* Jl*) 

.(J^aJI »ttl iilLni* 

:»jidl i-UJI oUxil .1 
^I^J- ix^r iijAA Jl jdjui ^-Jl J_p-j 
i-pljjJI oUlwdl J Vir 

a tjl v* ■ ■■ 4 tljL>- JL~4aa 1 

\jijJl—> <3^/ 0_yA"l — ^ 'A (j\, ,‘ a "3 1 j! Jl_^j 

.(AjJI JU-J ljj_^j 

:i-J;dl iiUf^ll Jl^-1 .2 
til jkLdl 6 JLa j 0 JaJii £pJI Jl>-j 
t<Jlp <*-J ji jl tij £wll jl? 
J—*J guil ( j-J P 0^*J [a 

<! V y* £* dUJL 

(js-> i^c.h.^-,11 Jlj^Vl ,2 

J-aOcJI Xp i»jdc_ll jl IaJII iSj^kJl jl 
SjIp (jj Jlil j^/ SJJLha j_^j jdjldl 
.^J.1 jjpljiL J*pt iiy«A jjAjjij jsJill* 

• ♦••*•• * M "3 

u-> ji 

J-ll j_j_£l Oj^jll CdSjUj i _/ oa)l ^JU ul-> j 
JUI <_*i jl J J&d\ j\ jiill j^i liij 

J 1j o.dl ju aj^aII j^i Idij J>l 0 £^jJil 
- Jf-I ^1 J1 a - J JaP Ja£ js 1 i>v^l J 0_jSJ 

: j ^jjJI if >- y gsu .3 

v_-JJai jl (*— *il £-^' V 1 ' <jl 

d —^‘< & L> {li\ J! ^ <3_^jll j^ 4 -Up 

.»l j-lJl <*Jj 

: Jit (ujjaJI) £>JI UK .4 

a*_-, uji f ijl^ vi j\ c >ji ids' cjis iii 

jl ijJaj t_» J_- ^JSUl Jf j! jJjil J^P- fiUJI j^i 

y *1 J ft --I Jj_L_J 

(jijxJI) ^>Jl ^ .4 

jl 4_JIp oils' f l_Ux ^1 jl £_jjkdJ jLS til 

.|viUa]l fLfl-J wIpLmpJ s^iyA ojj* 

'7c.\'.,n\\ l j~jtj jjA A joi j^P .5 

(jl j_j>-L^ d ji_i-l O^j Udl jl d_r-* j^pjil—; 
(j%_j (3 jd!l iijAAj j ~ t~'‘l 1 o>L— i ^jpL>- 
5 JLjd j jv-jtdl villiS j obycJLI 

<0 ^waJ 

^Jp ( jvAji><xw) jjp jiu* .5 
piUJI <j {y J-<ail Jaa- J JpLj xd-l iwOjXll 
jrP j-Ldl o»JJL* J ^wij ^jSl! j-pU- _j .l.C..-« 
iwli-l Ja; it jiVl jw^j ^i*i id y>- 

5_3-» Jl oyr^—^ (►f'l* idUd! 5jiil>l (^1J* \yj£j 
jtS^ dUij ilj^l> OjX 


Source: (Blythe, 2005, p.139-140) 
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I JLkp 4_I .'ij <_lx)LuiI.<_I 

^J-A^jj -XJCj ^Sj jjjJl (3 _paJl jl k— JL^Vl {jA JuJjJI iltlA 

Toylor, ) (15 ^y> 4.2007 l«1Jl>»i**l La JS\ jl j 4b*-JI fj ^iJl 

:(2009, p.1-15 

j\5jL!L_ll (Jl c j— siL-a oL< jJUll jJ-ij j*Jj idjjiaJl #JLa (jj j lol J jSj Jb .1 

^yr jr^ a-lj i^-jj JLxil £^*31 jj^i U-Up iflj^laJl « J(a 
4_>-jUJLj .1 « j l, J L,V 1 (j— • ^^-jJl IU_A f-l£ kj} b5bu^-l j 

^iLSJI Sjblj oL*jULl ^1 p jrij^j *USI j*j^U J* 

. j^jLlil *k*.| ob-'iMj 

ojI^v^j cj!jL_£-* a...^,'o (_j ^ .«lj J^n-JL — j iSjjiaJI cAa . iZjl^wCji.1 4 aj^1» .2 

l^S - l$Jbl 4JL_ji» kJ^L>* {j* Lf^US’ |^jj oL«Jadl (J ^jJI Jt>-j 
^IjS/l *-IjLjIj otl_»bil (J b j^j^iU-l ill Jwl (_£Ja (_jip ii^laJl «Ja 
aJLpL b ^aJL-| iljLlj j^jLiil iJs- j_j^J jl J -, n al I jjAj kliiLlj 

,l$j *Lp^/ 3JU 

« jl 4.J.^P <1L>- jf- <4j^laJl c-La ^j * -P i4j*^ljjJI oVLA-1 .3 

JjJLU jU|1 «J jU j LjiUL* ^Ij^l J j 

l_ij aJIjC—^VI . oljl_pj ol joi- ^ 4j j^AXw L» ( _ f Lp '^Idl 

Lfdp <-—& J jaII h— -I jjJl 4-Jld-l J_y->- Ol_»jX*AJ Oll'L {jA J* y>, 

. J^iNl JJ-I iUl J SJkPUIl 

Ijl jil jyjJ_dl t y~A 4_Pj*^ ^ j—2j iijiaJI «-1 a {j*-P -4 

j^jjJUdl UiJ^j tl_jjbl <--15 (^j LfcJ-p p-iJ jl 

jvj j_aj j j»dLol (Jd^ jlj^^l iljdw* 

e Jl_a frLjjl L^J j ^gJl oljl jill jl k-Jb-'i/l <*p L>- j »j Li j** u 

.^bl jJl asCiil JA- iJLjJI 
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<UjL4-aJ I (^^11 ^A>OJ UU^JJ 


U iJLibi il ^iMl y* ifijjiaJl bJLa ^. o .... A ^1 t *j j JJ .5 

ai_to J-jj- J_?-l jl^J-1 (*^iJ oVU- jl Cj'$&JLa y* p_$-ip 

A .1 ill a . ^ ‘.7 j jjj_laJ j SJ_~jlb A_L^laJl o i_* jj . aJjIJlIIj ^IaJI ( ^p a1£LJLI.I 

. L^LU^» i-LS’j cj!A£jl 1I i-jjJLill 

j— ^ (j- 4 £^Jl Jb-j (J^a j*-~> AijjiaJl ejut (Jjj cjjUxJI .6 

JlP i» jjtLlj f jp ji Biljj (Jl AAjjiaJl aJL* l_j J^JJ C->l*~AI Bjbl tj -*~P 
.oUl Bjb! J5lj AkijVl ^ iJLp jUl J 1*^1 l-JL-VI ji US } I 
(J (jJLbLjJI CjI CjIjI — jjj_5aj ^»JLj iSj^iaJl bJLa (Jij »ljj^i/| .7 

(♦ — f»j rr ' jj jy~—* Py—~*y j £—tyj y~* cjLbuJ. 1 Sjbl 

yj-bj jj ^-1 jj— » j»— i l_jiL>-j jv>!> I cjL>-^>Lsa!! 

^^—b a^.j.ii.4 aJU- jl aKJLb ^ jB aJLjUI a JL* j j*Ij t j.^c. Ai^i? .8 

<>-*j »-Al— £^^1 J U^jbllt ‘--iiuj £f: 

ajLg-B j * *1 ,j — a ^-Jl <JL>-j Lb ^Ijl>»Xvb1j Uw~>Lll JjA-I it£l aJL£ 

.v_)J^I IJLA fljO-j 

bJ_A i_j jjJLlJl (J AiplaJl J jJaJi ^ AjL^UI b Jl* jCa j leblil .9 

l_. « 1 ~ iLjUl aJL* SiSSj aJLb-P Jlji £_S1 jjl ^ cJj-lllI AjL^laJl 

Jj— >iLll JL-iVI ijij »Lkp|j tUj-jjJ— Jl a_!U) ^jJlc- b ( j I j~S Ijji 

J^LjLj ajLLIaJ jj^kJ lj |»gAll 1 — jjJlJI jlpL_j ^Jl oU jJUIIj 

. i— aJISlJI AAjjJaJl bJ-* cJLo 

oljjUlij (jj £ — Jl v_-jjJ-jJI J ^-bL»«I ^ JL>m. ~ ..J B JL* <_jL"J|.10 

{j-A A. « ; . H t5j-iil yA (jJuUJl V_*JjX £y»\ J* (J LfB|jj*Xwll 'j&i ij^J 
* _ 

tAi— »J ^jl J {J L A~*-B (jujJLill ^Lt 

A-.i -S'j caL^uII ypjj* ►UJI jjJl ^jUJI aJL*p 
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jjL-JI JtnAM 


CUjIjVl y. g-toJI JLvjtoJjjj .£ 

ajbl 1 — V s ■ " ; jJLo lo-J ^£>\j>-j 4jl£" (j 4 J-jL *.ll 4^>- jiy£si\ 

oL « ... l l j! ji Sjbl ipLki^Li t<~jj Jii! Iffl^ JLaut cA«... 11 j! .iJ t 

JUjJI j£- Jb"j Ljjt] ji (JL^ijI 

Ljj ^ g SjbVl o J A i_. P jj ^£-Jl 4_i ^ aIIj CjUjIaIL ^ jjiJ 

«j ,jjj— Jl Sjbl c^c-Uat.J iiU.iSj <uj _^l! ol jlL ill JiL- ^1 <JL>jlj 

tfjULilj cjUjJlxIL J b>-j JbjjJ {j* -IaJI ^Ua! J^>- 

V j-ms»U-I c-J J (jOL*UI jl ■ ^JIja <J (*-i jb« (J jJ! J 

olo.l*Jl ixjbll (j^S lilj # jilx* J iLt (J^aJI oLpLa ^$£1 

<J^C>- jl C^JJO'bll 4£~ij iJ^^l J^JVl <wiLi-l hjj {j* jJ^aJI jl^-lj 

c^ 1 oljjXJl q—» b U . Z I £^Jl <Jl>-jj oL*JaJkl 4j^J1 

<J j>-jJI y lillij (— jj J jJ I jSl ol — jjil J oIa^U^I Igj ^yb 

Degree.com College ^ly J ^jlJI jl <il)JU 4.,<? ..^^11 ( «_5l ^1 ^Js- 
( _ r ip d;y£ 4 _* 5 ti <_,- if- £!AkVI U ( www.collegedegree.com ) ^\yt>j 

.Ajkjz oIa*LA-Ij cjLISOI 1 ^-oJjJ ^j| oljjJdl 

uajjJuJI 4jJLjl 3 (j^Ui : LuiJLlu 

J_^L' 4 w JLp o aJL^J 4. oJa . * J,| l^ilSo 4^^-Jl (_£jiU 4 ^jj A di ^*1 ^Jl jj 

^jSwjj ^*U ^Jl |JJ> SJuLiJI ix>-l ^ll *_. U aXi (_^ JJl jA*Vl tOU-il 4j!j^* y 1 j^S \jy- 

oLiiJl Jjy ^IrJl jl Jaj ilfcJI J ypy> 1 jf JjJI ^ l> V y J^l y 

fi j>-\ 4jL».hj 4. 0 la d, I ^ yj tiUjU l4jjjjJi3! ^*1 jdl a A* -Liljj ^l-Xpl (J ii jXi! J 

aJL* 4_>-l y ^JS"l-JLll_j cjU jaII ^jJLp iji jJJ eii. fiyjj 

.^al^Jl oJLa a^ljj y* I <Ja^ (^jJl l^s^>waj 4 J j 

aj^Js ^Ul LaoJj>- ^llj Jidtj iJUi y'lj oUf< j[ 

(w-jjJLi)I 4 _jHa> yLyi oL y. ~-< 4 _*jjI 4 _j ^-L>* (Donald Ivirk) 

:(Mohan, 2009, p.1-4) 
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»_l ij I I »i~(j 4-4JJ JU ' 

Reactions J*aJI :Jj^l • 

*j~ai\ ,1a. — * ijJLgj ^*1! jdl <j J* $J (S lX®> c>*J 

eJ_A jcSlij J^J £^*l _/Jl {j* 1 tJjJjJil Lm?j iSj' ■ '' a J^ 

fl >-l jl e^ojjudl jl^o.*.«l J j>~ aJLJix— J.I iIjIjIjaJI ilj£| ^Sj ^Jl 

.-uU <— -Uil cul jwcJi 

Participant Learning iJjLii! j*JL»w :^tiJI tS • 
y* (iJJij ^j.cd! *— ail jllj oljl^ilj ii _^it ji— 11 J& ol jwcJI ^Uj 

_^JI fL J —aj «— >jj_jdl j_j JL£j ^LJ jJI (J— j L* jLx>-l 

tJ-*j .(^jjJL^ J l ^*11 jjJI J* L* jLu*-VI (j~A j (Jl <— Jjjcdl ^L^a>-lj dUSj (w-jjJiJI 
a_JLp (^JiJI ^ U: Jl ji.^4 jujl£ ^ ((.j^jjjcJ! jlujj J-j) jLtf-Vl ^JiA 
4_j^/ |JL>- jC* J ^-UJI £^jl Ij-* 1 (1)1 .^gjjJllJl jjJl d^-?"" <— Jjjdil 

jjjudi jl |*-Lci! (^jJ Jtz>- (_$ JLJ I .^JcJI (j y * y* *j>*~J>Ij Zjj** J 3 ^ 

:Transfer of Learning j*JUdl J£ :<^JliJI (^iJlI • 
tjJ— *-*il (jL— «*> (_5 •“* *jJLj JJ d — >~ j_^jJl n U; il la > tyy ■■ * {^-“Lj !■>■* 

i_5ji juLw JLj (_— l lao <G^/ A.w ./ill ^l$il <j-* jC*j ^LiJl y* i£j2— ll ! j-Aj 

*m (J J— - ua lJ-l j\. Al ii (jJ .4 _JUj 1—4 (J «.ll7 4 JLjJL^ L^j y^> jw>J 

A_^U J-it lilj (— .Jjjcdl aJUjJ Jaii ijj»j jj (J * JLlil 

s-*^l ( j— 4 iJ_Aj (— jj-i_Jl jl>u pj (_^-LaJ! I i-* ►! oj ii-j (J 

( J— ;>- i— - jjJ— J l y (J.- jatJ (JI^Jl C-i _pl t— JjJUll JL>-Ij 

s ^Ijil j^JI jl 1 ^UaJ {Jl i j*j aIXjJLI 

,La j£j ...oL^-^LaII tdjU! ^r*^l 
:Results ^UJI t^ljl i^yJll • 

oIa^i tJ ip {^oj-tJi ^-L* J y. {_^^i y* ijy ~* ii i*^* 

.{jibjll iJLP SiLjj OUJJ A^t*S (Olj(— il 4^+S siljj (J~* 
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1 4 it 11 Jttl rill 


J p-fr* Jjb/I <£jr — ^ i £*L-ijJl yl t r*l-i Oj 

,4~«jjJUJ| £y* I i_^Jl ^ ^o ■/?* 

ol jLjil (j-Li ^,-Ip SjbVl JIpLw-J ^_j1 jJIj ^iJUJI y.._l I ^JLp ^LUl L«l 

■ C«J^»C»O.U J l '■■■ l j 

riJJJuil jadaJ 

Motivation of Force Training 
Jl <Lj>-Ui-l ^*_$jJLJ <->- jJ A_JJj^xjl |> g’ «-ki jib/I d)| 

4-P^il jjJjlJlj f l.»U 4~P^I p-fJ-lJj j ^*-PjJl 

<L^_ojJl (j j. * .... ! . i ^Jl JL>-j (J-*^ 4.o ^ ll oljjVl {y> 

jl^i iiiL ^ju* jji oLiisai j ^C-jJl J JtA>- 

-Ji-Vl *bVl & J^iVl 

* * 

J 2. £_J I <Jl_>*j ^->>i ■* t) 4**^» oblj L*j»« 2L4 t>blp jOij I (jl 

.J^iVl .bVl 

^-a-^ os j-j v ^ip ^ji ji>- jjj j^jlj o| 

j..a>«lJl »l k‘-l ^ g * J>j JULP »ljjdl J~» {y> jUlc-b/l jii)J JL>-Jj d)l 4 j V JLpI jJJ 
ijjiaJl <uilii-l d)l l-L»j . JUij JjIp 

:^j L» Jl (3 jia^l pV* J-^aiJ! l-i* Zr» ,yli3l l-b> 

oL^iiJ .1 

.aIu^Ij p*ill :^JI Jbrj yJJ- .2 
.^Jl JU-j -3 

->>>■' d-* 5 ’ 4 

j.jnrx.’ill tv> ;Vj! 

lAjUlioil oibuL oJjbj oLjiixJl {jA ilb& ^ol^JI J 
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L-xjj-U — 

:Jj uU^aj ,1 

ylj-J-l 4 _j jla'.l <u_~jLj'V 1 J_pI yll ■, of U C -J J JLa iS JJ j - ^ ^ (j| 

^•lj_j JJlxj ^Jlp jl <L)L*i JbJL^ jJJi ^j£sj tJJLni ^aIjj ^ 

^jJLc- SjiLi }-j£- 4 * hll J JLpL-j oLJaJl sJL* jl .J~i>«i!l 4 <iaj| jl 

jl j£j J j^*PjJ it y*i/1 j^/ OjbVl Ji L* Jl £~Jl (Jl>-j ^Oi ji < 2 Jby£ 
jJI 4_Olil £SLdl) j^. il ^Ul jl J& jl J caJj> o yitSO <5 ill ii JLJl 

^jl*x_A*b/l n^ in « wl I *b^M {£ y bl« T «<al a ^ j y_ Lf IfJ! o jJu<? ji> 

Keith ) j^j iJUdJI l-i-gj .jiU-l J5l>- t y ^dbll j^jlil IJLaj maJL^ il Jl 
Jl >yjj 4 JUI ii _JJI jl Jl o JLc il ytfl 01 Jl (& loh, 1 985, p.78 

oLjlJ. 1 Sjbl i J £■ La JJLf- ,4~*»ba iJL (JjJJl .lij 1 .. 1 1 JjKj Vj ‘U*>L*a 

<• J-A>*Ij jl J_ *tj L» JSvJLjj iJl_£ L$j|i ^Jl c)l>- J J»A>*iJl 

^Jl (Jl>-j 4l»l?U t — *£ Vj .kiLb Jl bhl~a| J»4>fcJl £-Jj <t<kJ iJL£ Cf^*” 

^•jj ^Jl obLiuVl j^i liUjJ .LiiU-il Sjbl sJS- L» Jt- jj^-'S! 
jjJ-»w V (jvLol_*Jl #L^ £_,jlj ' a_J y J_j JU^ jA JjA?cJl £aI Jp 



4-iilKl! j yw-Ui, N ^bl jlS" bl yQj i.»lJu— > £pJI Jl>-j Jj^ j-4>cJI jj 

.»bM! iXfc lji-~4 (jJ '-iy*' ^ ^j: ^jJl 5jjLi-l jl 

jjJl _jilj_j-l Jl blu — *1 — !l c,— L l> -j C— - ji ^l oL^ixJl yjt JjJuJI JUa 

J^aII 1 5aj U Jaa ^LaJI Jl il £*Ju jil j £- 1 j| .oU-LM JJ il JL 

o *i* OJ-oJLpI JjJj |^jIJaI jvJ Ja^J <il hj U ^ jl J>jl il ^ 

.(^j-J^jJIj oL^laJl 

ICjIj Jalll « JLa j^jl y 
:^UL| .1 

(Edward & Ryan, 1985, p. 161 ) y J_? JL*j>I Jl 4_,^kJl ,I_a ji^j 
• c/" 1 5*' dr 4 J' Jr^ »La jj .(Bandnra, 1997, p.!04)j 
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— — — i nTI 

iU -' ~ 

isLLjJl jl {j.* i _>aJ! Lfdp J^a4 jJl AH J^A>- ^iLJ-1 I JLa 

£j —a SJLj^l ^jEJI Oj Ajcilj <la-j A'j Aj jJij 

J«j>- i 4j L* Oj^3i (0»*^ £j*J' o| JUA"' J^jLI 

(j— *j J— ■ a— oil A -P (jj 1 . /» ^ j aj^a^^I A'.y^' c~£ 'A,y^i 

,i_...*bl1 l ^s- }La>A | » $ ?> ■ Job" (j-*j 

A^Ll — 

jjj-t. u-^J ‘A'-* tK*^ £jLL' tlr 4 cA A^' t)l 

AH 4_JLp iLi>c*j f^-jjj ►(_$ — 5 ^-flt».,^_i Ji ^iU-! 13 a Op cj A 

•jHJbl jl d/SMj HjL. > 

.(^jdl c ^>u..tJl iv«j1JL*J1j JUJ^Jl toJLaill Ujil) A'j^L' 8.1 a <j| 

r^V^I ybJI .2 

Oj-$H jj a! A' V! O' J' j H i-#* J (Leon Festinger) JJ ,y ^A*^' *■** 

Jl>-j ol -b^s-ji 'A^ j' ‘0 ^s-ji L*j b^j^t t» <AlA ^ o* ^ ^ A H 

I j. IQoj a-»-jUM A~Jlj AiJl JsjA-^ai 0 y^y^i j»-ALkPl jUH Xs- £^J' 

j_A>eJl 0 L*JUaj Hri" 4 — ; L* IjjA' ^ '_V^d <!)' 

c\>, 0 A j**j L»JiP ‘ AA-' 1 jl Aj — «j A V i>_— -Lil 

0P» t0_j— *J yi 1 _pL^ Lj? — • l_j OjJj&w 'A^ t* (_>-^ p A* u- 4 *2 A*l* t* 
;o»Li5Jlj ijLi_Jl (j-i^-; Oj t (_yLal.il ^ J}j JiJi 

.frb'i/l AjJ^i i t P 1A d <— *j~* jA 5 ”^ 5 iiliA o^J 

;ol^li-l 

O' J I^JH 1 5 ^ J' ob-U-l ^ jJIj (Maslow) JJ aj^ 1 

0 A jL4 ... J-*jJ 1 J tiikdl J tS Vi eUi-' g*? <J 5 '. A^' 

J— i a_jA*~" «'L-* oj^J» J-i! .(w>>j_Uail U^A' ^Lr^L' a ^- A 

■ £f j (iiil, j (ERG) ajA»J (Clayton Alderfor) 
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4-ufc-^-l t \ Ji xjj t— ojJU i i — - 

.Txistence I o*iv» <3l*"}/lj <y? ^ j~iJI oU-U-l 
.Relatcdness ^ t_J-lj oIJil j>-\ oL>-l>- 

.Growth ollll (JjA £j ollll J^>-1 ol^-b- 
(Jl J ^ -i. U J— ■ »Ip ^Jlc ol>-lLl s J la ^ ,JJL£ j! 

iijUl (Jlj ^ L>-b- JI JU&NI 

dr—* W^l; **l (JI *-)_?• * —— -dJ y*~jl l-$-^Lr {_^ll ^W-^-l (_j— 41 j*-£d-^ £pjl J *^1 
(j j- 1 ^ 4A_o^* jil (JI ft-L«jo*yi iS jo^-l ^ L -^l t ^..L o J 1 i^JLcJI tjlil iw»— S' J ^Aj- 

j^-Jl jil j_4-l La ...oLj J lllj ol_il£ilj *.-Tilj ^1 

.ftb'i/l J^aJL jl j.^ r --^ s i I p 

J ^y» ^-J-l jiU-l L^al OljSy (Clagton) j (Maslow) JS - 5j_JiJ 0} 

.(_^jJl*Jl SJ^LJI ajLi 

:jl^NI jiU .4 

£—~<lj ij-ij 3? (J-^S *bVl _jiL >• ^SLj^i 0l (JI ^LU <~J> y SjjliJl o A a i 

J— *aJI (j ^L>wJI (j%— ; La i— »5bJl JlA>- y> »bVI <wi»*-iJI 

j_;J-l jL^Vl Lf -^ j^t-^l J jj * dr 4 LpL^-'i/I ^Ijjdl j-a>»iJI L1«-c-j 

■*^>7 ^JJI J^aU 
:L5!j^I i>JI .5 

oLjI^JI <l)lj oLjI^JJ ^u_v»I j <— LjjaJ ^_p jl JiNI <1)1 # j& { Js- J£u«J 

C— ijJlj JjJL_i! J_ jjL| (JI j^Ajj OjAU <bilSL jl o^il>- Jlf <?w>l _plj ^11 

^1 4w» jil «-i-*LLgjJ I <*-«! »j ^-IahjJI (_^ j (_£. jdl jJiil ojiilj JjAAl 
Baumeister & ) a^L*j^l ^ ^JJl 'AUjJ bLu-l j 

oL>-LLl (jwa-iLil ( j-A c-*Ji ,^1 cIj _ p»Jl d)!j .(Vohs, 2004, 574 

0 j-Sj ^IJj>I J 6 oi-^l ■>' 01 j o ^ ftl (Donglas) J y\ j}-\j 

lA* ‘-Lh , 4l> j;A>ujl JaU iyJI j^r jl lilj JaU L rr ~j 
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j_iL— J t 


v_jjJLki! jt-fi-L- 5 -i— Vj IJLa j*-i V <— i 4j^i «l ajI~»*I 

.jlp^i juy 

LiJj_>0 (^Ul jJSljjJI .1—1 

_jiU£-l JtA_>- jj—* (jJL«l-*Jl li jJL- * oL > oLj^iiJI sJLa bbi~*l 

Sjb'Vl < J— ».«Jj tA-5 jJ— _il LjI^jJI (j U -j.« _ji LA-) tsjbMlj 

2 ^_aj ejbVl lA^ jJ il LjIjJI J-^JLT j jj-iJl *— vU 4 jjIjIj Ai>- ci^ 

(J L o-j - « Ijji i— *li oIa— 11 ejbt 0} .^jIaaII iijJ—Jl <J! JUaJaJl jl ijJ 1 ^ja i jiJl 

JL-i-l jj jJ. I L ^L-aII j l-Xp j tA_«J^il LljJI ^olj^ ojLI 

(j\_j oLw<1jJL1I JjJjcJI O ^isl A>wJ I aJL»-P <J^b- Aj b J-jCjJ 

4— jplj yi—l C- A~Pj (ilbj «2»olj4-l _/4^U A— <5jP (J\JL*IaJ1 

.(Reiss, 2000, p.288) J-ojJIj S jb’h/l ^tj-XP 

(6000) ^JLp (Reiss, 2004, p.170 - 183) L* f li ^Jl a-JjJOI Ul 
»JL-* ^c5 j-4— 3 l !t L-jjpJ a_>-jJ a.w^>L^1 a— jp j (16) iil—XA (jL o^jisl 

i^yAj ( jl^JI Jl>-j tiiUS” j (jJubJI iijJL* oLp^JI 

.4A»I ^JU <b-UM t J j-iJl — 

.ilip'^U a^-U-I tjj-aiil — 

.►ijtiU o-u-i ijr^i - 

.jLUp'ifl 4-)^J iaJuLaJI ~ 

.A-» yJ.1 AP y>j~\ tAjjSlijJl j A-IjUJI jUUlllj pJiJl o'i/l jl <b»-U~l U-jj-iJl ~ 

.LpU^VI 0-U.UUU1I - 

ft • * ■ 

.0 y£~~» AjJ yj> AXjJ ib-U-l Ct-JJJI — 
.y^ ij-U. I t< yujkll j»ULJl - 

•oi^ 1 ^ U *' ‘ S 4^' " 

j^JU A^-U-l (.Aj— jbj^Jl — 
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*u*_t ilt A 

. ij-U-i t yjjJl — 

. ♦•li-L^bb ts-U-l JubJI — 

.►jJLjJU L>-LU ^UuJJ i>-li-1 iil jill — 

.jUJl o^5oj fiJ! y — 

.ia >U ^-U-l 4 J^Jo-Vl - 
.iUw-^i o^u^y-i - 

j ji iji->"j d)l .jIjJVI i3JL— ^ ^b^U-l »JL& 6| 

4 -li'.j »l^3^-l j J*jJ! j jl J S jl-JL- l Sjb^M a o^Li-l eJLft ^L-i^s/ 

1 P J .jJU ^J~AJ fy \l'.A J^JLj ^LaJI J 4 X 0 AJ (J^AjsIo**iM Jl 4>-b- 4jjJj 4 ^JLwI 

• l— A t(J_j «fll1 ^JLp J J-o^JI J^ CjJLpI 4X»laj «Uj ^4 

* 4 

(Jl lx ob-li-l »Sa ^b-il J lo $ * Ijji l^pL-il « uL ts - 1— oOj ^Jl j oUj-li-l 

. J^aJI (j jl>^vi j .15JI J*l Cr* j ^ cH 1 ^ 1 

* 

.sLajVIj J Lvj J j ^ Vi :LuD 

ft 44 

f S n,i J J^T - tJ^OLo tj«J l i) j-1— - ^jis- (J lo g4 IjjJ JjA>«i Jl ( -<JL 

.4JLiL£ jl Jl Li ^LaJI y <— > Jllall il J lJI j£- 

.hH*V131 •! 

»bVl (Jl ^jJjjJI J-«jJI y O j -. Ur .) ^-Jl JL>- j Ja>- J 4-^p j~i>»i]l jj 

,4«A~Jlj 4-j3j^-»i]l ol-XA^/l (JjA^J I Sjlij (J j*-&L~J (^jJlj <*V 1 

4_o^»j 4; — Zj Sbl sjL-^l jjSlr jj*>»xil d)l Jl (Forsty, 2006, p.22-23) 
.^j-b>- (Jjy-Sll }^za J^-Lj *b^/ o^AiJill ^jJI JU-j 

( _ # iLji'yi ii j -- I I (_j -I p ^ j * V J £-^Jl Jl— >-j Jj— gJ- 4_J^p Jji>vJl 

olJL-ftl jQ>l JjbVl 4 . a . „ . b j oUJl 4 o l a ’ . l 1 LiLai ^yt jCjZj t^woiJlj 

. LoJaill hh^-j 
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£jL*J I 


JLj>- Lp il j-jVI ( ^-JL-j J^Lp jv>j 0\ 

^x^JLjd ^iL>- ^r-^i O^i ^JUiJl o^S" JL>*ta 1 ^i^/i LiJULp 

J_j»-j (^JLj^II ^_4 iJi_p ^jlc L»jlp LUj5 tjLM ♦■liNl ^yLp |» $ .^j (jjjiJI IJU 

<L piil »bl Jl 4 jU-Ij Lib O^i £-31 

‘J iJl£ (jl L *j* i-Lo- aJL-P d-JjJl 

0</ i*-» t_ilj_^<Vl ( j_p JLjjyj J-jTj JaLp ^UaJ J^L- ^ t-iilAj 

Bondura, 1997 , ) jiU-l S_*J >. k*Jx > o ojJ j-jjbwJI J ol^Nl 
4 JLj J J_*l SAP iiLa c\> (Weighhman, 2008 , p. 37 ) jLb J (p .607 

^J!j i^! JL?-'i/l tJ_o-*Ji j? ,j^ 

Jji j^sUjJI #JLa i 3 J t..j,> 4 j^> U SjbVl ^LlaI JL-Vlj j^fiai! ilyVI 
JL>-j jJ-oju <jJjj-Ji.l »-il J'-f'l j-axih 3 } -^c?^ Jb-j »bl L>l£l 
J L «-£4 aj->- V 1 ^' *“*' 4^1 j £c^l 

l e . 1 C * 4 i_j | j^L-i La j-* ^b-^M jibM !-X* ^ cilJjSj a jbVl 

•*Vrj l# 

c » ^]| jj tLMI slil^Ilj i-Ll jJU 4iP Uaip (jiU (-JU- jj 

.^Jl JL-j (J-0 ilJl ^jjj jjJLiJlj SJLi-l <i«Ull t SJ** 

J Ji>«s3 S-IpLJ. 1 jl ^UiaML ji^>- 

^1 ^,-- * V| ^ 1 c . (J J.rt ->.U Ja_4J d. - i ^Juk-P ^JiX tLgJ i_->^Pjll t_j|j^'yi 

.Jjjf »liNl t^UiSj i jiU ti>1-L?-l J y>- u<ajl ^53 J JU-P^AJ 

\ iA>* H I i_>Lu«l.u 

«/> * ♦ • 

: l_jj La jL^I ^_Ss^j ^-Jl JL-j J5 4:>, ^ ‘-^L— il s ijbl »--'L--l aj^ iiliA 

: (Chris, 2007 , p. 21 - 24 ) 

j.,.2,4 U.!>L>- ^_4 ( 1 ) Cjjm Sijiu I 3^4 • 1 

.LiLlI ol-Ulj 
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»j jTI lO * * 1 J j ljjjJj 


*J p-gJljLf« JLjJL^J (jiUL-ftJl 4, -o.^.* ~A; 4_J L «-fr jC*J .2 

^ oljLjll (Jl jj-Liuj ^jJJJI <jjLaa jj ^*J t ^Ull 4. » .-. k 

.jt-fj! Ow>»J 4~jjjj *^4 JJ 3 JtA>- 
^ j ~j jl_£*yi 4_Jl50>! iailj ojIjVI (J-*^ ^-Jlj cJIjlaVI «— ijAj .3 

•(Hr*'j** (►Atfcf’l jUM uJl*Ui! 
ojbVl ^j— i 5J i2JJJL) t-ilJL-A'i/lj J jJL . > 0 jJl lx^ 0 jJuluJl .4 

. p-$jU-U- <w~-Ull 

UJ !JL>- 4JJ » j oli^U oilitj fbNl J t __ J — iUzJl 4JJUUJ! .5 

.iJjM e«Jl jJl (Jl ajLspNIj iJl* ^Jl JL>- *6 
^ilj— »■ • 4 — « I p Jjl./? ^ l» 0^ 5JI JUJl j eljL»JL £^J! (Jld>-j (J - *^ *7 

.Lfj Oja^Sj ^jJI (JlAp*ill — «bJ 

>1~ tt 4_1 Oilil . J7 

ieljj! J* L*Sj ^Jl <Jl>-J (j 4 ~*pV 1 ^Jl jji jjA Oj 

.»«_»j| jJl (_jip AjiU^'yi l)^>- ^ ^Jl Jl>-j {j* (jOu*L«J 1 ^J>o o^Lj •! 

ol jj-i-lj ol jLjll o j-£lig ^ JU-j Ly lp J ,j-* oUjjl! ojtal jpLwJ .2 

.If. «0ul£ll ^UpI jU)f ijJLkil 

t J— Oj-^J^d (jjJ-JJI <*cJI Jl>-j (j- 4 JJaj JJl 01 jji ,j«* Jli .3 

£-«Jl <_)!—>- j t_-jjjLjj (jj-_*jj jLps^y » JJ j JLgjA-1 JJLi JJJJjj 

.jjJ-I 

. £L— >W> ^JLoP'^l £J-il (Jl (jJ-*l*Jl ^OJb -4 

. 4 ola‘ . oH ^Jl Jb-j SjIjj ’5 

.p-$jtal (j j-~A g J j»-fo-b U 3 Lhj. Jir .6 

. JUj-pV! JjVI jjw^j ^Jl oljjj jij iaJ .7 
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JLj^j £3.0 j Ajjlil jJL«L*JI ^v!Ua^j < >1 jl^I JLsM jd>dl ^ QaJ jJjj£ .8 

(jip (Jj^ /3 >*U j»-4— 4 SiLiU-i^Aj ol 1 j ol jLjil JUJLaJ Jl ^Jl 

.(Dehrah, 2007, p.12) <_-Ult 
oUJ,lj ^LsVl Jwl^« (J b-fr* Ijj^ <— .9 
oljJL* j*... >c3 JL-o-tll jj-OI i— dL ^Jl Jb>- ^ ajJ^-I y\ yJS ^Uij i yrj jj 
^ J Llii l l ^Jj Aj^i CJ ^1 i_f~-£ ~ ! tjlfl — all yjbzi Jj £~Jl Jl>-j oljLj-»j 

.(Danish, 2004, p.36-37 JJ-I »1a J«jJI ^y jJ 

J— *lp j ■ 4>vXJ1 A— - *» ■& I C-J j g b <U)Uaj Jl ^ . C- 1 *. . n 1 1 J J — ^ y A-Jjj 

Steinmetz, 1983, ) Jl A—ljJdt «Ia cjL? y Ji j ^Jl JU-j y> jJuUU £*2L« 

: (Weight, 2008, 9.15) (p.43-44 

p.^-.>-Lxjl oiLjj ^y (jJL«b*Ji Jl«-P*)/I AjLj J ijji alii J-JL>vJl ~ 

.jiS”l S»U^j ^JLv>-j 

Ad> jll <jL^x 3I Jl <J Jl (_ ij«gj jjX**j jJL«UI jj 

0 0 0 
. jjUi J U^9 Ijja _jil j^-\ ^Uajj <L*JiJl AtJUj AJ jl l^» jib»- ^%Xa j 

. ^jpL«j^-V! tjL»Vl t Ayp'L»i^- , )f I J»-»JI 

JL» iAjjA^J-I ylji-l o j£j yy jiS\ jJulJl tf-lp £ y jdl *~J>y^\ _}Jl^M jl ~ 

J*-*Jl J J»l y>- (Jl OjJaZ-i oJ^IaJI jl ,yy>^}\ £»Ul ^y j j£j 

. J-uaiVI »-bVlj ^Il>«JI j^y* U«jI l y>> jb^pb 

2-uji juj y±A>z fUii sLuu 

g*\y Jl <jbjj f UiJI lJL«i U-Sb LJ >. yy>cl\ C U jl 

.JUdl aJLL5 j 

.1 

J J_«l5d J-&J t^JI fjjJ ^iy (Churchil atal, 2001) ^y JS" 
j-JLSj ^ij_uJl IJLa (Herzberg and Vroom) a^jJ U ^ #jlS^il 
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I (JjJaJ I j-tAjuj t_uj ju ■ 

<_£ y — l * yij ju£Jl jl JL$aUj ^Jl JU- ji ^UJI juUcJl jli 

^JULj o j-S iLciUU Jl 5 Lu>- ^JUJI *bVl I Jla o| jilall *bV! y> 


.Ia & jJ! jl J~JI ^ JUJI U> J\ Jl tpy 

:dUi ^J>y JUI JSJJIj 



(2) js^Jl 

^Jl JUj j*2- ^jji 

Source: (Jobber & Lancaster, 2006, p.407). uij-ai 


«_>■ jJI Lp Jl jl_£V S - ^ I J_ $J-| e U£l> ^oJU Jji>«lj| jti JXCJI 

.L*i ^Jlj etilSsil i llaL JLgJU Ijjs ^Jj LJU Ubl .till I p-b^l jl] ^£j»j UlAj u-> jilail 

j j ii - h " 1 1 j»Llij £u»j J^lC. l^3Lclj_a L.i.i>-tjJt Ciljlt7f.yt.uj 
^Llaj T JLCp L-$jIpI y jj— * JU ^ ^31 oljlcp'i/lj J«l jaJI y> JUJuJl JL* 

I^jJl Jl>- _P *... Jl) jj|jJ«JJ 

jlj^Ml uUJJL-S' j |v-^jJL I oJj_>-jll UJilij^iJlj £pJl J U-j of-liSj oljJj JUJjJ .1 

■hi 0^*ji ,jJl 
£?Jl JU-j <yX» JjJji .2 
.^Jl JU - ^ £w?1j J^Jb Aja-JI ujIj^VI jujl£ .3 

jj-Ip j^3l oLjJjVl £u»jJ ^Jl JU* j <»la u * cuIpLuJ»-I i j y .4 

■ 4^ublij 4* Atb jJl ^ ^ P L«3 J I J |%^iLup| jl^l 

j^f l$— U- ( _yb' ju^jJP-L~*j ^Jl JU* j J^ljj (j!l *Ua>-Vl uil l^ l u~£ .5 

. j».fr w3 . ' )b AiiJl 'Vj frlla^-Nl jjb^ ^JU-Lu j^Vl IJia 
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0^ *{J~*-* fl 4 jjU L fcl p J j^aJ~\ 0 ^1 jilj^-l o>~Js> Ai yu> .6 
(jOULJl ,j-a J _ *£ ^JL«LjJI 4>4j ^iU- jl 

,L* jaSaj jjdl jjAiJlj J . ■> *3 L 

^_Lp Jj., rt j -L tw-^pjj ,j— « p -fc lp O^^ji L? jji-*L*Jl jl .7 

Oj-i tJjJJLJ .^ll ...j>-\ jl. <3 J! (.jjJjijj t-L>- Jlj iJjjlil A^LC* 

^il <uh>J.I o •irttji <jl jo V ^Uu vUp 

jL-^*ifl J— >»lll <>,«3 1 A. ■ . rn .-l? C_ — ,.<Lli 4_btp Jajl ^ — ,/) £ --0 J -8 

L-jjIa (jlS" jiJLail ^il^l ^Sj cl ^ . 1 O^aL^j ^Jl LJ^^.,.. <> 1 , 1 

•W"- 4 J* 

^^pLoJL! (J— «-«Jl (J jUL-<JJ (^-jJI Jl^ j) 

jjUJL J ^ 

^ ..Jl <JU»-j ci— p- ^jIp JIpL-J SiLaJl cjIjL^j S-Li-I « jtaNl »ta! .10 
■oij*-*^ °j3ij djjy\ J^' Jl* 


:J t rt>i~Tt gjtlj^J ijmmi] .j7 


Robbine ) Ua^jl->- (jJlj -Nl y JjJjJI ^,1 p i«iu y 01 

:(& Juddge, 2007, p.1-6 


.^Jl JIp-j L» A>3 jjiJl ol»>bs-Vl .1 

.£-Jl JU-j ■iJji-* -2 

.^Lu oja>ju«j ^.JLUI ^Jl JU-j .3 

.^Jl Jlp"j »ta! > ^»Lj ^jJI jp>M .4 

J j->- JL>-Ml_j j^i>»dl ^1*^1 ti £^Jl *5 

.JL-.bi! j-A>dl 

.jl/Nlj {£y-~£, -Kj -6 
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iLULuJI Lf J 1 1 j J - 1 UJJ-U 


j J A 'fc- ~ 1 1 , J 

iJp- JLa3 .JL>- JjA>dl JjJ^ J-gJ J^-l {y* JbJbjJI oIa-J. 1 ajtal 

:^J! JU-j 'jj&c . J LpLlI Sjb*yi yip J*-l y « y^p (Chris, 2007, p.21) 

* 

jjJl ol jyM J olj\_$il (Jl bl’.T ..!■»! Lf> p j— i h y» <w_aJl$o j -LLli jJl y . 1 

•U&4 

.LftJualj £y> I y^et’.\_ £p*Jl (Jl»-jJ 4.W..11 ujLuN 1 JuJL^- .2 

. <wy> j A^j » t 4. <»y*.7 4jL) y yj y*jji <-i j y> ju jl^ .3 

. 4jjJiail ol yMj oljtfil 4.»..k JuJji .4 
.jSl^>-j elilX* j k_j!jj i_iJl£o jjJLaJ .5 

o lw »lj-L« jL~p-1 .6 

J-c^J yl£ ( _ r ip y— J^CLj JyJ J^yJl .7 

J-^lj p^bL«4 
.^Jl Jl>-j yjhzi laj^Ul oUjlxJll Jj JL^ .8 
,<u»-liLI yijUl £+ajj y*j«J! a~j <jy*£ -9 
y^ ^yi japLw* wb-L^. .10 
. jUi J*y>- ^Uaj j^b- ^*A»j ^Jl Jbj-j t— iil y j J yj ^-Iji.ll 

> I Ay jy I S v i .-1 1 7.J U ■ 1 1 .0 

jr-f* *yy j ayji yp »yi u yui-i sajuo* s y*j iiiia 

s yiji #JL* j 

Jj) »b*ill -Ujj frbll j yj y» Ljj c_4i53il ^ — I jy&»* jiU-( 

J*~.y tjJ— o-*JL| 4-Jjll al l CjIjLjII 14_jL]J jJ| i. a ._.^> y 4L-i~li jril 

: ij^d ^ iS*i 

(3-Jj jJji {Jt* y* ^ila" jili-l yy»J .1 

yjlji J y- 
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o UJ L ixJ t j-. l 'tf - jj—* Oj^ji U ‘Owl’ JjJl^ J jji ^1 ji^ll AiU&J ,2 
. jUi'il ^4 2 jk J! Ig.lS' tj j-~*j o^bya-aJ t ^pLiilj o jjLU 

i ^ ^Ij jl4^J o-U-U ^i-ill ii jJLJI .3 

. Aj (1) jils2» j»-ft li ^ £* p ..g. — ^aJ 1 ^Jl <Jl>*j Ujjlp • 

.jU^J JjJJ-l iU! • 

LoJ L_g_g^*-I_jj (_£_!! oUjJwaJl j^a U j\ JLsU jl4^J <jb” Ja c-J jJ' *4 

'if (_gJUI J52iJL; lg,.l.>-j I g.lp » - Ln . * J J <jt£JI cjjil AjjJ ^j-Aj c-jjJb (jTo 

.jl/Vi — • l ^p \jiS jijj 

Jj1^>JI gj^ai :LL»tt 

J_Lc JLLI J _*> j jiUU a_*-J» J y (David, Rager, 2009, p.61) y JS' ^vJb 
ju>-1 ajI ^1 ^ykS .g l o p jl4^/ OiUUil ^oaJ 

U bl t<Jl!> jC*j N Jill <!)(£ blj (.(jdULJl »bl S^Lj (j jt-ftL-j (jdl 

.tilJLA^I jUl j J^JLI uJuUJl ^1 ,5 yV\ >1 >1 y* 
aJI (Marjolein and Tim, 2003, p.1-24) JS' j Jb ol4^/l 
A-Jb j <LJb iib* o' (J' Aj Ij^Li (_£jJ' I 4-?xJl (J>b” 

^i! o^i tiiJaJ iiJlp sf’Li^j jl4i aa^* 

JLjjU jjuJI .1 

pJ>L«-e-l j(4l <_ylp il jiNl J l jji i—nxJj aJU j^Jdl ji'jJ-l 
I^bJl (JLp UIH ^S.J j JUU *bNl ,JLp 

^^L-'i/l jjjJI Aio j*iiUp! D' *J^' *~i • 

•,j*-Oo' Ai-Jl #Jla cJL? bl^i IT* )>}*k J 

.ojLcJU — 
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^ ‘ ' J tl I j J- J 


I 

.oUl^ iyrj {Jj> 

. Lg_Jl t L* i JL>^AJ ^ 4 <» 1 1 *- *j' ^Jl oiL j 

:,^JUUJU tsjx-i! JLp • 

. (jLa'Vlj j*_ftjLn-il — 

• 4 j i^ytyij j_^JL5l J^_xj| 4 ^^aL ^*_J>jLa— » l — 

.jjjJCL Ilj *1 Jo-'VL “ 

.(jJUUJLJ iji ^1 olij ^1 jLip^I Jl^'Is/I “ 

.oiji^aJi (j — 

^IjLpj ^Ijijj jJ! JU^'i/l; - 

t(jOL»l*JU oUL^)! y*y • 

» * 

4 — sJallL < J_«lwJl iaLjjl (j Lft-j-a Ijji (jJULdJ OljU-^ajl j\j y 

t-Uit jL-SDl (jJUUJl .<^1 ^JLp j t l)Lws» 

(J — +& (j-f- <4~_>»Jlj iijJ Lc iaL^-'V! jJjj 

* »» _, 

U!j UUw^ j >- 1 

• j _ J >w3Ji jUvflJl _^j — 

yi y ~ 

. *J^>I J-C-L— ilj sJ^Lilp'^/ ! jrJ y 


:^ n Ur: 1 t • 

.4JjJ~II £yJ>j ~ 


• 4 jL*l?jJl lLjJjj 


. Jilp 

.(jvJULJl 0 X->- olj^U 


-247- 





• o jbVl i*-* aO— >■ <L*Jj ~ 

.<u>Ll! oL* _^lj| ~~ 

<jy~* c# 1p • 
. <->- yj|j Jjubi! ~ 

£» J p-fcD'Xj 4 c^r A ^ (OjIjjj Oi^LaJI <JL>oI “ 

.jlji'Vl j_yLp jv.aJlp’L-J (_^JI <L« j^AJt oLajIi^Jl! _/^_y ~ 
<( J^jJl <a~Iij t_ojjn!lj ^IjaUI {$y ~ — * ~ 

> - £J J.»jJl (Jl ^ fr»Jjb lAAj (iUujdl I jjl>- jl^Nl 4 Am^7 I 

Jj ji ijivi ;u j j^uji i^\ iijjj sjIjNi oi .juf jlji j ^ui 

J-»j Oj-^i O' j' 3*LJ"I o' • 

:^JU1 JS^iJL Uo yj ; JUI £l /ill 



CjJI Jl^</^JI> 
Source: Sjolonder, 2003, p.6 
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4 j mj 1 1 1 3JU I l-ljjSj i i . i i ■ 

<£>Sil) ^Jl^i jl t-Jl jJl .1 

LaJj . JL*p'}/I oLoial* (J pIJiw^-Nl i*jLij 4lg..Jlj j y> j<I*j 

4laJL ;VI ( J_j\JI* £^Jl Jl>- jJ Aw M £*Jb 4**Jaiil j^f Lb^iaJI »AJ> 

(j—£J 4_w4 j SJ 4 (_^Ij ^ A l ..4.^3) jl jj 4JUj 0 jLi »Uil IfcJ pjij ^Jl 

<S Jr~~* A r* <3*4 ^ ^3' L b-j ^ f^i ti^* <J* ^ W* 

.'b/ oUJA y* s-X£ ja U Jl *\y* s jUJI LLgj (j otaJJ y* 

;<ijijJI oJLa ^_a! 

.IILa jj-Jj i^Jl <JL >- ^ L^jUA At*"i (jjJl ^Lil jlJJL Si^AJJ 4.oJV~o.U ^o..-~ ~ 

oJLa 0 j£> <A~>- 1wAJI£JI Jjip (J-SoOj JkJI £|J U <_£ jji-l oliilSL* LI 

. <• LjIj < JljjJI »—*L> 4 i. Ln . - A I 1 .-4 J l$!ill 

* * 

<J 4 4_JLaxil 4jjU<aX*'i/l Oj^iaJl (j (j^*- LoIj ^^Jl Jl>- jJ y*Ji~ ~ 

.JjJLaJl pJiP j jl 1 ^ ^jJA; Lf oIaj- 11 ( j^?liii| 5JU- 

jjAJI iJjL| ^HpJl JU-j otil£» (J IJj>- 4^1^^ (JjJalJL 4 1 g 1 1 (j ^IaJ| y j*1*j ~ 

•(i >^1 QJ* Jr^ J l > T ~-^ J>o y ^ 

j^-*j jl jJsLdl ^jLp £jJI JL>-j gjj (>• LJadl ySLc J p^~J - 

•(H*W 

(**' 

oUjj— i Ij cjL?-IjJI 4j(^A> i Uij (^AJI JSLlJL « Jl jj| Jj JjX L — 

• 4^~ j . h 1I y y^~A J p ^ X* La5~ ^Uxj Lfj ^1 Jl>-j 

.p-ftj^p y»j ( HjJI Jl>-j Aw At 4 '■^'■USAI ~ 

.oUUl siljjJ p g »* ij fj j>-\ LiU js\ jp- iL^iaJl #Aa pJLij “ 

£• jJI .2 

L^^kJl oJLa J— ^ 1— LJ (^-il jJl Lf~r* ‘^*15’ jJtJl y I 

(3?*^ J >^ ;> - L/* jl^*i««>Vl ,_yLp ^Jl Jl^- j <J JL*A p^U-j 
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£jLuJI -il l 


oJjJI — il Jj tLfl^ Jl ojj( — j jJI aJLU ^iUUj ^-gitJUbl 

.*UT^I ^1 JU-^J v Jb- 

^-Jl iJLj>- jJ jS- t2j jb £■ - - ■-’" JLi jJl JJL jo jL Jl£ oL«.>J>l Sjbl <jj 

S"l J (Jl^j cA> dUjb'j jj^Jk 

Charles, ) ZS ^JL i l ol_w S^LjJ (j hf illb { 3>J {j* < upL^ill 

.(2001, p. 103 

.^jJl JU-j UJL ^jJl bj£> <3 1 <— ■ j£ SJj^aJI £)u* (jlj 

:<J j*jJI .3 

oLw olS" j-i 3Jj^*Jl ii olS” j-iJI ( jA j^jaJ 

<_ LkaJ I (Jl bhl_^l SJj^aJI iJlAj _/-Pj £jj JU- J 

.L^-jli*l ii-Jl JaI joU ti*i! jaA- 1 Atfh'U iw-Js toUjiblj ^LJI ^^Ip 

oLn-.ll ifT^-iJI jjjj La L a ~>~ « ,>Jl£ ^J^LaJo JJjaaJI ^Lp 

cJ-pLII £.1 il CL~_jj JJj^aJI aJLA jlj tolujll <t*-» 

.JaI jaJI ^a U js-j £-Jl S^LaST tLiLsiaii'^l ^JaIjaJI tipLll oUjjL-I 
Lfj J1 £-Jl JL^-j <y y£- (jJl J y> il^AJl <ji 
£^J| ^LJMl ^^Jlp SjJi_iJl o_j£kr ^jOJI ( _ r <a^Nl ^Js-j 

.(Jason, 1999, p.1-3) t-ii? 4-1 pj J j~JI J ^1 jj ^ — . o jJaLo 

ijJU J—J JlJ jZj £_*Jl JI_a - j d)V aJI !j—» !j— Ltf- N »3-*> 

i a2Lp cjUj (2r* 

oLiui I ^j—Lp j— aLa jJSvJI—j ^ j_ j ^Jl j ajpLuixj N I oLiidl Uj-— ^ — 

■ 4-Ip j ^Ua4 (jJl Vlil <^bji jll ^yip ilsdAhj 

• jjM jJaP- (_JI <AiJj Lk C*jlj J^P £^Jl J 4-lp (_£jJI jJ^jJl 

ia J5.i j ja, u oj4J1 bj£^S N £*j Jb-j Jj Sjj^kll o-Ia jl — 

.J^eu-11 (3 j-lJl Sa^-a ^ct^" *— >LaI^*jI ^laAj ^--^3 
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^Ia>»i— -Ij a-JULI j*^pL &j\ oy~£ Jl jLA-I ^Jl JL>-j (_* JW <jl 

4 L_«^jt 0 J, ~4 J\ lo) IJijfcj L^pL^jl A^jJIjI V yA j*_pjj 4. .<011 

.*£ j-lJD ii^Jdl e *^ 

e ju* a_o»J i-JO^Nl otf ^sJl ^ Lyl jl (Charles, 2001, p.1-3) j^Ijj 
i*S jJLJI (J JaaIIj £^Jl <JL>-j jI^a!**! (J ./-S' J^4j |*-fcU«J L^jl 4£ 1-fl^ ia^laJl 
.4.1.ct.. .11 JJ jl frbV! jL*- 4 Jj JLrf- qA i5j2iJI 

loliLSj* £4 JJ ja-P .4 

LjJLp jjdtl <1 jaj«JI (J! iiUs>l £pJl <JL>- <jJj£ sliLSj* oUJ.1 Sjbl 

jIjaI-aiV! ^jlp jJl^J oU-jll 4aj£jA <Lj^j (J^AA^ LaJJLP lilijj 

i-P_^ jl 4-^lj ^i-jj J-; >- sLil&l «Ji—& jj_£j JLj ij ^laVl <jj~£j jJajJL 
#Lil£ll jl Jl (Charles, 2001) j^->j iSj-A^ll j *>^' <4133 j oUJ.1 
olil^II j! .^Jl J^-j <j ^L» ^dJl JL<?V! jl$J-| »— 'UJj <j y£ j j£z jl 
jIjaI—wVI ^^-Lp jL^y-j <J jJLl! 4$J-lj 1 — .<Uij Lij i ijl £ 

.5JL>-1 j SjJj *- LilS^'V 1 ^JLPj JajJO 
toljjtaJI .5 

< _ r - L p S jt>L«Jl x.-— Jj ^Jl JU- j j (jJxUli ^Ip JSlij 

.^Jl . . .< Jl jJl KaLIJjJI SjjjJI 0La4 JaP tJj4>- JaP iLU jot*-4 

J_»jJIj jl JeZ . .4*Vh Jl ^Jl <Jl»-j (^4 j o!j jbJJ ^UaJ 3ja>-j (jl 

•tW-Il JUVI > 

Jl Jl <Jl— >-j ^4 j Or ( ^*<L*'Vl i»Jl jJl (jJp J Jlc ^Ip J^4j #jjO*Jl jl 

.^jjjA <^lj J-*-*-!! J 

j, -j Jl t y« — J ol S jJLJl jl Jl (Ajay and Mengze, 2001, p.170) j4jj 

A4^<ijil LjjljLAl Li 0» fc totil^4 ti_J)ljj (J0j" jJ jaj ^»liaj 

ejlJ—Si'y I oj_Jfc jj_^j jl (— CUjJl J J I^AjA^ Jl J ^Jl ^Oj'i/lj 

.^Jl JU-j (_j|jl*ll ^4 4 a><— X4 
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(jiafiuu Jl j-uJ! 

Personal Selling 


* 

3 Liilt : (r ux>u2JI : Vjl 
0 

(^uUtull jLiljI : Ljli 

0 

qjj^ UI 4 L.nl,iiij uAjluII 3j(jU ilMc :L2J13 

0 

AH jTI OU-Wc : LkjIj 
^LUI ^>.1^* 






jrf&IJaMJl 

Personal Selling 

Introduction 2 u»jlHI 

jjjLjjiL j — _ jv-pj j— -il~« i)l.<a >1 ( J . - a^ ^ Ip ol o li'.l I jJ^aJ 
oL* ^ ‘. l l <2 JUj JL_5 1 ji j ^\j-j\j y 3jL/3 >-) L^JUwj; ^ ajj^s} cLUSj yi.i $:-.llj 
£-?Jl l— ^i . a. * ~ *Vl (_J-La j |*- ^ > ~ J (j*-i <u~JIj 

<±JLiJL_S'_j a_~IpUJI oli yU.1 JUaJN! JiL-j y (Personal Selling) 

J.UJ1 J y'ljJ 1 oUfU JuJbi Jl J j ^LjlL 0 yUl JUs^l UU 

( _ r lp p-gi-*-J oUj-J-| j ( J 11 yp oL^Iaa y Aj bj^ji U 

^jL^dl (J JjL- ^J l y-* ^Jl ,jCajj •*■! j-iJl jlji 5lii! 

j-*& ol J-j y* y>- U** flilj yyiiL *U fcWI d!>U- y ^ 

J5LJ»I (3 !>Ua>I Jy—lJl AjL1»j j j^ii JJj ‘(5 y*^l t_fljQ? jJl 

i_-l>- JLoj JJL.J.I Jj yaLMj lyslll ^Jl <Lft-A^l Aawjj t'UiaX/JJ 

oL_i_ll5Jl 5j_i^J j_jj 1 yMl ^j^^ill 1 j-* (J Ui^Ml y y^Jl 

iljLll ol jjl aJl j ^J> Ij JXJLj ^j-$ji 11 iJLa Sjj JL i-iJL^j ^ j.<a! 1 IJL^j 

Jjl— »*jJlj oLlfllJl JL^ol A_Ijl£ ciiJJlSj 1 4 ft la ‘ ft 11 aJL^-IjJIj Aj^jLi-l AlJl J 

4 

^jj-jlj 4-*.> J> J ol jwilJI £~* Uil jj tUUij AjLIs jJl &1a SJaP J aJjJIJ-1 
oLp jj Cj 1_^-1>- J ol j*--— « - lU ajLsA>I A_aixA»il ^LlJ! JjLm<j 

4_p-jVl aL*jl J_>-L Lf sa>*JJ\ ( a^J1 ciU Jb .AjS'^I^'i/l ^ j Ulrlj 

: J^siJl IJu J aJ jL; U 11a j 

ojkJlj slidl ^J1 .1 
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— ^LDI J a 1 1 

. ^ ./i I jL*j! .2 

iLJL. j oU-ll DjbL ^Jl IJ^Ap .3 

.^^-ajUJl ^Jl oLL-p .4 

jj-LxUtj si ,rai ^-<- 4 1 : v ji 

Jjl (j— * (_$ j ^ -“— i I J £j'LJl (j\_J L» (JLuaj'i/l J Jl JjLJl A-Up juu 

_/-_5 j J ko .bLi-jJ! Ii—A Jilj tlf; J^IaiIIj jlj^» ^ (_gJl A-ij-jJl 4-la-UNl 

j>: jl .oUkll j ^Ljli oli ^lj oU-bU j ik^i 52-JI J Ju»U-l jykJJ 

y^L J! ^^Lp Lftjbjl jjJI ^>-1 ^ll jj-* JU-UJb y 4» ^^-kUJl ^Jl aaJ ij 

« 1 irt (J jLaJ AjJLjjl^d (tit I ^ 1 1 II .1 

l j—» aj I — 1 a.., .,«.-» 4*_U ijy. j*~> (jjll <JjU1I aJUp j| 

i yr J f*uJ Aiilj j etaLJl l$^.2. , .,i 015 <J - ». » JI #jlA j[ .(ikUll) ibbil 4-kp 

j j— $i» ^Juj) A^jU jv-^i li JL£ UJ 3 y-J p JL*lj l4-5j yxil g L . ll (^5 y>-l ^Jiljb 

* 

^yj -A *j A T I .A. jl> c<lJjLJ.I 4-La-P jJ? ^jA ^A_XJ 4j^lL| LaJj (_bl—Jl yj Ul t ( 3 yJL<l i 

* 

(J Ur J—il 421501 iC-i jJI tJLgJU ob <£ _y~l i*U ^ lJL^>- L^>-l5! ^..lkj aaU 

.JjVI LkJI 

■>- ^j-j» a_Jlp j— a U 5 (. ^_5 ^kiAb 1? L V .. 5 1 g-J 1 oj 

Oy- 5J OJLSj— J_j 3 j >. 4 . ‘ ‘ 1 1 j j i 5 J it-p l'-.-^j 1 ajyjl «Lxj ^-Jl 

U r -i 015 cJ_pi UJi J iUJ! < 0 ! j 

.jl ^ aai! (j tULkJI 4.b,»j ^xp .1 

.(Q^:UI oLpjj cjU-U- 4jI>wa.NI <JL5a»I ^Xp .2 

• A--l l-a .il JJI ^yJl .3 
.^1 jJ^l j j*50l ^jA (jlj-Ai'^l (j xil I tuUxll £\y> .4 

.4j^J 4— ilx> .5 

. tjjkzA j*-&j A-iJ c-A5 toLpUkl .6 
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I n II I — I ■ I— ■ ■ I N ■ 

* 

Jl—iili (jlo j^s tbjjji 015 4 JL?- jil «JLa <j tJl>"j jj* O^i <iUS ► yj> ^s- 

t J a^JL-J jji-* 3 JJb >■ lla:J l> ^Jl 4£jJI <Ju^ 

.(..^jliJl 

:3* Lo^» jj £-0 JLj^J *L>.l_>o ^aSuIJI j_j_J t .<_) 

Oi— I U a o>v- s^l <5i)j—5j \fi-yj U5 ^LjVl ibbj ol**lSoul ^ja ol 

^-~ 4 jll 1 1 ^1 Ual l (j j Ut: — I I J _^>o i— --. — < 4 — ibll 

(J-^ j jj— ^ lio^Jl JU-P^I oUial* ^S- j ^ JUl j«**^l .^UxaJl ! JLa ^ 2JUJ1 
J^b*- {jA »-1j-LJIj £* j-MJLI JU^'ill ^jIp SjJLSJI AjjJ 

1 J <>*~a Ob’ IJLaj jj»il objjblj ( JuJ! jjp i«j^Ul ol< jIaIL jt-aJbjjij 

.ejjL^ j*J {jAJ u J L kJ l {jA oUwlI {jA i^pjyW oLo53l (wjl J!t .1 

Lr l& £*jl (_$ JLJl j-»Vl ^L-.rt 11 JLil J J^jo jdl oLJadl jjlp jljjl .2 
.J^J! tJ 4 — jbll ^1 cjI>»iJiI ^4 ilJ^! 

44a— lj <~j \j*^r <>-Lw» Lf lp i^lwill oIpUxaJI <j 11 jLlil .3 

. <u^SUl ^bVl j ijA-j i»Uj ^1 i>-U-| (^j 1 ^JUl I 

•Wi (* $ ‘W’JjaII oUjiMj ( JuJl {j£- CjUjJaa ^l ^jJLill 3 j>-L>- .4 

.£pjl Jaj U oU jl>- ^^JLHil <e*-l>- .5 

{j-* j irt' i f j«L.j- 4 J I .J7 

J— *jj 44 — iUll ilji_— 1 4 lj aJL-J1 ^^Jj-aII SiLjjj i_j>- Ill'll iJ^AJl jjLri 1 ^laj 
4 — J 4^J-*J 4 — 4^>-bl-l 4lJj_jls 4 (_g JL4J. 1 J 2~ll lO^J L* iil ll 

(_ 5 j_>-*yi j_v?UaJJ <iL-/j'il) ^ v 3 — > wJl ^ . J 1 4 — a~ U j 1 j ‘ ., <i .. ^> O jlail ^Jl Jl 
e »>X a tij 4(j-ljJlj AjUjJIj 4aUJ1 CjU*>L>J| 44IJU—II la ; .t.'J 0^-^VO 

^ o.la*.~ll JXJ>I (J 4 -Sj^— 4 la.* iV L j 4~a —&>£J> ojlil ilj^l (_^l 4>-li-l O j-$~^ 

^-Jlj 44_*^il LfJjbl <Jl?-\ y ^ijjUl VL&J C-4*wj1 j Jjj-~J 1 ejbl Cw > .- 
f ail #j— a <Jj 4 (Jjj-~JI <aJpjj jUdUl j-'4’l“ p J>-1 t — A>»-iJl 

:(39 ^y> 42007 40j>>-Tj ^Ij^) <>* *- 44 ^-^ ^yJie 
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,frl j-iJI i-£jjdl ^UJI .1 

, v_J_laJI ,_ylp OiJ^' (ij-* -2 

^ J^wl jja jl Jl (David, 2007, p. 1 63- 1 72) -> 

^y-lp j LA ja <Ljcj oUtAp f-ljj jj£ jJl Jl <, a JLJ ^Jl JJUp Jliil LUp 

ol^Uli jvPj-ijjjj ^LijJI jl j^JLi-ll £-* J-pUJI Jt>U Jjj kJI (^ail 

jJ_5 il— 5^1 ^J-Lp ^-^ J -^p' «J J*-fjl jl g- t ^l ^2? ^yl p AjL>-Nlj 

* 

*Ljj J <ui j^_ill jiU*. ■ V l j (_5>U! jjJlJI ^ UUwJl IJLa ^ibj 

a_jLpjj a_jL>-1^- 4_»Jj <J^L _ a ^a 2U S j JjjiaJl jJLp *A j* o jjj oL5*Ap 

,^PjA Ajb. j\J iUil ^ Aj~J *jj\jA JiS. jruUlj 

ol jjj) i^L 2 J l J (_g y ..,.._ l 1 j ^jUI Cj^-i j^LII * .. !<> . p 

(jj-fj £-» £_jJI J-p- j *-; J_pUxj ol^ll jA**J 

I (62 — 63 (.2008 i^ypJLwaJ!) 

^ J 0 oUmidl ^jA <l« j^AJI oU^Lnilj (jv^LfX-J.1 a>j£ .1 

,(ol*Ji> j 

(Jl_>-j l ^ i J_4 LhIj ijz — ll oL> u u l l j^pl j jvj«Aa> .2 

.UJl i>UJl J^b £Jl 

. I j J bij — 11 Jwuij ^Jl iJLLp ^Lcl .3 

.*«juj^pl oLailj ‘U. 0 .....1 1 *ll a'.li cJ— >■ 9^..ii »bj .4 

. b . ..Jl f J p 1 ^ . ...1 1 ^ j .5 

( jj_Jl ^Jl_dl JLp- 1 ^jJlj *Jlp-l fjA>*£ ^aAAJ\ ^p-Jl JtA?- 

^Lcl J}L>- ^a fUaJI i^alA cJjJl J J ^UiJ! If2i4 

. cIjIjcJ.1 <Zj j obbxi I <u L p 

^121 ^yJLp jjJLfcJu j-iLll JUalNl £jAj ^aAA Jl £^Jl Jl>"j b\ 

frljjj (^JwJ.1 ,j-4 j_i^JI J'bJl j!A^- jy Lfil-Ul 4 -^ , J 
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o-L_j li—ocJl Jluj U oL Jb- ^ JJij ip^LiiaJ 4 jL>*I«**VIj 4ii]| 

.La _^lPj 4 k a'.l 1 <c~L> $ ^4> 

j^iLdl l ^ji)m >11 g ^ 1 1 tl ,o 

J \j£ L* vjj-jJI ikLJ^I ^ Oj^aJI (j^l J £~p 1 ^Ul jij-d I 

<j1 JKJohnston and williamxon, 2004) j-a J.? oLaJlI l~+S Sab) 
2003 r U C/.21.2) ^UJI jabj J ^Ql I 

ll J^Lj>- {j-a (jw-^Ull ( 2 ? jjLJL-LI J! Jj_vOjJl! 4 JL Jif <j 

oLiUaj ( Ji* 0 Jj Jj>“ oljil jjIp .iLoJpl Job" ^y>j gjLJl ^-Lal j ipJLil 0 ^kJlj 

Carlol and ) cjUL cJLpU tiJLJbL! oLJ&l «.* iTli.1 t^!>UVl tOLo^Vl 

.(Lisa, 2006, p.188-202 

jjjUI Jl (Shanka & Edward, 2006, p.2-4) J-S - jjJL_p c-J jJI 0 «j J 

Jj-^sb- JoL^»- jj — 4 j_2<Lil jJ! J •>—" 1 4^— 2< (jjjJl (Jl*jtil 

.c. — LlaJ! jjdUj oLLJI ^jA iiwlj 0 jlpU *-Loj (j^$L L ^i>Jll ^a a ^Lll oVLfljVi 
<? — 4^JI j— ^>bJI 0l Jl (928^ t2007 — *jT j jkj-S) jj- 4 J-^ 

■t/* 

£^JI — 

.1— jjjlil ^P ^Jl “ 

(ii ^ 9 0 * £c^' 

.oU- ^JL53l jp ^Jl — 

. jUhJI Ji> ^1 - 

C -^' ( ^-^ 5 ( 1 r * - 

Jl. ^3 . * *Vl t4>-jJ Lf>- J J-4L1I jL^alVl J 0 L>- ^ j-ij j-iLIl ^ppliP t)J 

yJI oUcx. ^p oL ^il ^JLiil Jyjd ^Ul ui:U»l CCJ JUNI jJI t< JjUl, 

Etzel, ) eJJaJI j^p olo jJUU -uVI aJjjIs ii!Ap fbj ».| yj] ^^JLp ^ib-j 

01 Jl (Solmen & Elnora, 2003, p.82) ^ J-S' U, .(etal, 2001, p.137 


-261 - 





<j-* jl i - => r_y > u>*3LJl ui; t* ^L* J~£ 

AjUju £» _ r JiLJLI (JU<aJ^U A^-LAIj a jJ»Lll (jL^aJ*b/ 1 JjL *J 

.^jII SwUju Ojjj oli^L gjjj <jjji { J* J D 

t)l ls-^ iJ^-UI ij* JjAaJ! iJllA 1-1^- <3 I \y+~0\ II <31 

s ^1>L>J.I l j~A ^j_j iJLta CJ_pl jj~a J (jj , oU.xi-1 j ^LJl j_ylp q a I jJLo^ 

(Barre & Ruf, 2002) (Solon, Elnora, 2003, p.l 98) ^ JS j^-u .aSj^ JS(i 
j_5^wJJ ^jLJI <jjj I* (JEaIjI Oj^i c)1 ^«31 (jti 

4_5jjii!l js * j Ijl^j t(_5 jJjL-jJIj <3jj (^JUI £• ►liJVlj j^.lit (J! 

La ^jiy* ^yLpliJ ^Uii jjic j_g j-£Lll tJO " - ••3' olj ojju aj .u I. StI I 

I»^~4j ^L- (J^-L .o-ldl JLa»jV1 jJjL-j ^IjjLu-l J3l>- ^ <j£3j (_5^2tl1j ^jIJI uii 
£^c—i jJIj ^piLil (Kotler& Armstrong, 1999, p.512) <y J£ 

tal aaa-«c> ^Lcl toL yLH ( _ j JLp J j-aJ-Ij jLaajVl JJi£ (jj* U>^L>- ^ 


•JbJI (j <j^~* L-^j • • .oU^Ap »-Uj 



j^Ull ■ i "J I 

Source: Kotler, Armstrong, 1999, p.515 
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j-ilil (Jjj Jl ol Jl (Baler & Ruf, 2002) jJlj 

ct**y*j - 

'-‘■vry ” 

^JLJI ^4-^w js> (jL^aJl ca^.i « t 1 I Jl./a*y I o(^lj_j o^jjj- 1 (JL*j«i»*l 

fj <^>■>1 <1ill j_<-jJI jLul : UjU 

jji 4i£3j irJUtH AjJLjiiJI (j £y* wL*j ^>-ldl (j ol 

l O .-i W J * ' ' f l 1 4 1. ll * ■■ 1 1 l U ^ .^L' 4 . ♦ U I o^vAl • 44 » j $ ^ J 

O ^jOj 4jL»i olajJLn-C OU jJ-nil j _yi P J !»---■ Ot ^K*.««J £jlJl jlj 

.(Sraid har, 1998, p.M3) aJUpjj 4Jb>-U- ^ Jal JSLij 

^yux»%Al) uatjLal ,1 

: (Christ, 1998, p.396) ^ C-Cl oIjuI O* jJL£ <L>1 

: £ :uJJ ^ ^ 1 

(_r^j £^oil <j — p oL« jUll o^-t-J.! Jbjjj (j-a tiUi ^ 

.^Jl ...ol jL-O-Vl ^yle 4 jI^ - '^I i ‘ { j^>j\j^\ ^4-J.I 4Jtilx* toUJ.1 ]a..JL*Jj 

:^Ul*VI ji>- .2 

^Js- 0_jj £jUI cSJ^*l J uy, (a jLajVl JtA>- {y> 

• 0-*-ii ^jdl SJj.ri-1 oUwlI j Zij>- ji*\ ol?o^*JJ ^lo»l SjUl 

ioUjIaII ^vLflj .3 

fS-i J l$J jjlalo ^1 oUoil OlajUll jJij ^Js- j Jjfi ji £^Jl JU-J jl 

.o-Ldl Ml dUi 
'■ . 1 h H yJi£ .4 

tflj) yll y> ^JJ S^l JSV \ oJUil ol 

.(^Jl JU-j Ljj by>yo ,jJl ^Vl jljiVl 


-263 - 



(j-iUJI J ua .ill 


It. i *../»! 1 .5 

JL*a— >1 i_J Jaljj O* jJl jjy? t _y~j ^1^)1 £* *Lj J^L*- {j* k2iii J 

!4w>U1I oL> jjLnil Jjjjj jjjjJl £• n h*I< 

.IJL J 5-^-UVl ikuVl ^UM - 

. ‘UJL^.»_. r J I j <~j-Lo*y ( t JLa I 

Mill £_OI ojl^a .*_i 

Derin, 2004, ) ^JL Lj? U>l>l JL5l ^ aJ! ^ -O-uJI ^Jl 

:(p.l70 

^ial— _jj « t^jLj ti)L*j ^jsy» JUaJl ^ys^iwlJl ^Jl jJijf .1 

jUJl j ^liJI JtA>- ^ <JL* jJI ^Jl JL>- j 

i—jj — $j ^JjL^jJI J^A>- ^jA i!L<jiJ ^4 p Ol -2 

.^a>i 2IJI £^JI J ^Jl JU- j J-j {j* l pn~J>yj L^LjjJ 

£-J1j j^j j-iL« jf JUaJl JlC I j^CS’ .3 

A_JL*i jJS I <~£j j AAjjIs <1 jo£ ^ (_gjLill (J-^ 

>( jjljjJl ^ ot»tA*JI *Lj j 

.^L^i) L J > jJI lAUtl j ^J1 aJu* ^_5 aJUo ^1S1 -4 

iaJUJI a^aJI oli objoll Jl o-Jb L**l JS\ ^Jl .5 

ol— «jJl*iL Oj— 'j)t J— j jjj t^—UnT) Jlj SJLaaU o L jLax ) I oli ol >oil — 

. aJLwaax)! 

•* «• 

. JJi ^bjJl jJLp ol5 til “ 

. AjjliUj S JL»-1 j aJI jk>- Aik'.j <J djj£jr-> “ 

.^iJl iJUJI oL>ol1 - 

oL jJUItj JjI— - _ pL — >jJl <j ^cjJI JL^ j .6 

•(J J>-^ 1 O^Vt JiL^J J d*d Jjt— 'jjt <a!x>J.I 
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4— -j 1^*1 1 j^J^jJl £• Aj^A*J! jij Joj ( ^ya , ><JtJl £jJl JLpI—j ,7 

. L>*U a^j^L* !>«. * . ' ■■< jtji^j (j^j^Jl i g.*!U% 

.^jlii)! & aJU A>-Ji .8 
.VrjULl fcj| ^ ui-syi JA uai ^ .9 
.(j j ~* II l _ y lc- S^i^II (J-^j-dl jplj^Jl JUil iji iSJUxll caL«jJL*JII ^ij. 10 
• <3j ~ -JJ L j& jjj— ^ jl Jl Ao la'.l I ^ijj ^Jl cjL— >V l -b jl^ . 1 1 

.iw~*Lll fl jJJI jl Ji ilStlj ^Kll, Jj*- ^ylp ^jLjJI SJ^pL~*.12 

^ iajwiJI itl 2 a ... tfr ,g> 

Lc U j~a*- ^ Lc ^Jl AiJij ii-JLi jl 

. JUflj'b/ 1 (J~i £ J CjL^I>- £L~*i! eA c ' J & ji • ^ 

«JU» Sl^l ^—j>\ j I fal l jj — kj ^Jl j * jijbj .2 

■ A-^-Aj J t *.. V I C-jl«X&Vl 

.|*i» oUoil-l J Jj'^I aJj ji> <^1^11 £* (jAp ^3i -3 

.£~J1 oU^UI Jlp aSUI .4 
.oU»dJ ( _ y lp .5 
.^jJl aJ^p j^UI ^^Lp JuStJI .6 
•■ 5 > b r jpAjj ^ .7 

. ( j r jaj*-w JUfljl AjLkP < j o ,. A' oj (JJL>iIj £5-11 .8 

.A^lil Jliilj ^JUI aJuI jj J^A?- £jJl *9 

o M A*-ab» i_... < \ J jJLjJU a.h.A*A I jLi. .10 

it l A j lx}<- 2_ CjUUjI . j 

: <_ # Ai L? Lajl^l (j^s ^Jl aJL»jJ oUl^l ajp iiL* 

. JjJLll ^ylp # jia^^Jl .1 
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.oUjUIL ^SbjJI illJUii .2 

. o Lwl l iZ^lpL^" JL wi^l .3 
«»♦ * 

^Jl J* jUpVI .4 
, oU-J. 1 y^jy ju^ .5 

jLrf-i jj—* ^ ' • C c J 6 yLl Ct* ^5^1 Jb*- j ^ybp .6 

.5JU s*.USb £^JI <JLp 
. 4^-jUil i»jl yj tj yJI ti -7 

4^.U‘.ll y-li» ^1 4— jbil y JLiij'i/l jl 4-^bll ^1 4^ y-j .8 

.JJlij'i/! IS ji- 1 oJLa l^L-I ^Js- tJyjJlj 


(jU’iv .a 

^_jJlj t 4g J Ln <wJl y-j ota£l *— Jly- 4j JaLiJ jl 4^1 a-P J5j ^Uaj ^ 
lyL Uj LajI>~! 4-wJL^ 4 J ^ « «ai ^_5j oU^I 4 J 

,4.«.>Jl y» yJl y _/i£)l 4^Jadl JjLij ^Jl JU-j ^j-J y (jiUjll S-ly- yJl 5 JL»L«Jl1 .1 

► Uj J ^_£aj Vj ^wiill LS-lli ^S- <l)y_pl j! ^yJlP £?J! Jb*- j yt»j j5"jj .2 

y lUaJ.1 JLiij Lf JL*Ji ^All ^Js-j W> y 4i*>U 

oL-n^I! SjLj^J b g * 1 * ' flu 4 . .A>«JlJ I 4 ~>«J ,./t« ^1p jJ>" j jS^j b«JiP .3 

,4>«xill 4» b 2 1 ^j . S: .. « » b-b»» 4j^i oVt 

lya-Jtlj 4jJb y ^Jl .4 

•£r^ Jb>-j uit^J J^r 5 "' »wiJl& ~ 

. ^..11 (Jbj-j twojJJ 

,4^*ywJtJl il l_J I — 

.JUjVI Ud& - 
.y-bll cJJlSi ~ 
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(jUl >« < tJI lit ■■■■ ^ II I 

.*JI 4jUkP (JUtil Jlp ^Jl JUy-j #J-X* ^»XP 

Jj-i (_jj_— Oj-jJJ ^-dlj j£«!U Jp ^Jl <JL>- j o j-i5 ^-Xp .6 

. <4 y ii'jlp ?Lij cjU—11 a-^J? JLp 

4_ U5' . H jJ A_j ^LjJl <5j JULaj i_j^~> oLi^b-^/ ^Jl Jj-j illjil ^ Jlp .7 

■ <-,«■■■.] I 

^pbr j_^ <« £*;fi > ^jpLoj^l J*aJI <*^-aIj j^*dJlj 4p j^ -J d I ^jp .8 

.ol*~l! 

^IjJVl. j ilJL-p^U < J — !l ^_p a-JIS oL. ^Jl JUj dike V -J .9 

^jJLp A-jUj-VI 4_J15C»| ^JL -Pj Jl oJL44j IjT ^J.-J I y j*ll SJjJjJl 

J-P Adis' dike V Ji jl »l yJI ji y iUal JL P ^ j ^UJI ill- 1 

v tf«.,<^ j Ur L^» ^Jl a.aU'.U aaJj ^pj |)j«j JaUoj JLUl ^SlJI <a~U 

* ( j l *' ^ ** *■— ) 1 a JiaP 

J-l£ — -U.I j*_jJI J-*-«Jl £-Lx* ol (Burnett elders, 2008, p. 1-8) jl£ 

^-Ld A_JU^>-1 yA J-Ujj t^A>«dJl ^Jl j £^Jl JU>-j (_5 jlJ JtA>-l jdr ii JL. 

A — *JaiVlj (jdl jiSl-J ^IjdJVl tA—bUdl O^ApLjcJI iJ—^aJI y—A £■ jl .J— ajJl 
^J_P dJU J— S ;OLa— il A_pLj^ J»aJ jd^A «X)jj <~» p^-\ CjUu^JLxJI j 

> — ^ y ^a>^\ ^Jl (J (jUaIaJJ A..,<r>idJl obLiip'in ^ a^MI oUMdl ^>Uaj 

• 0>UJI fbl JLp aJl^ jUl jj* 

£-J1 JU>-j y <^(£1 jji <1 Jjdb ^r^aj ( _ y s4i>diJl £pJl Oj 

l jJ-j »j jl Jl JU-?- j l> 1— ^ bl l— * l .^—Jl aJ L »p j Aj ujAjjj j^JUl jj-dlj 

i)j£j i—iy ^y. A >«dJl o LI^ oi* cA«jL5\Jl oljLfil (jj^lir Vj jJ-l 

.(Clagton, 2009, p. 1-4) oUJ! S jbl oIjlaI J Lp j£dj • jd^ 

/ 

JLj jfr Pt Att(iilr»j u>Uull 3jbb ^ A- *.tl ^.i.d) : UJl^ 

<3*1 *-yJ\ ^Sil j aJUi pY\ SbVl Jb-1 y ^J1 «jj 

.wbj^dl aJ L- y t-'y- dUJL^J A.'tia'.A 
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A 1 1 


uUj <11 Sjljlj (J JU\ >w » 1 1 £_txll .1 

1— » J}L>- jj j> ol*— il Sjbl <-51-L*l <jJL4 (J — 4 jJI jj-dl t yi>«2Ll! J! <— *Jb 

:(Weitz & Bradford, 1999, p.241-251) ^ 

.^j«2r..AI qIo .,<*»! jjjLjJl I iLjJa *bJ aJ jJLil ^y-4 - ! SiLj ■! 

Jl o l * ~l 1 Sjbl isLlj (Jj ^g jJLaiJ l ^Jl ^ -2 

,A*a— Jl (^jjtJl A^jbi-4j 

. I ^J1 £-l?-l <J Ijj^ "Aj a-a-JI aJL^p <jl .3 

<JI i£jw-ll L Js- jrutJI ojJj ^Jl Jjj A-*-Jl JJ^ -4 

.S*L> aJ^Ip #UJ ^SlJl uaj U £dj)Jl Sjbl 

^j-JL£j ^Lj^JL < U a *M 1 a_JL»p ^-L *la£l <Jl»-j Sjbl ji jS .5 

.AjiuJI oIjuNI 


ol y I) ^--*11 ^Jl a_4j!>U! oUjkJLI oUJJ S jbl jy .6 

.(^)l ...oUjLv i yb« 

.j^A>» 2L!1 Jl A4j^JI Ajjl^-ll .7 

^j^AJI yJu*zi\ Ijl* JjJL^- .8 

ojblj . >«JLJl ^—Jl J (jvL*L *JI (j\-> I—* ^_ms>I j J5bl—» cjLJ!>L>JI Jj'Ai- .9 

. oUJl! 


JajJI j J! <JI>-j (J-* y» 1-f^-f 1 aJI^Ij ^l-*t^l Sjbl 1-51-1*1 .10 

. 1.^,5 . a £■ (_j1p ^dl <Jb"j <Apb»Jj ^Jl <J 

OjLlJj ( *-4_U^ V j J-^Jt ^ £-Jl Jl>-j yJ- <^Uil Sjbl <_5U*I a-jJIj . 1 1 
.j^y-^SwJl £^Jl (j tl^JLo L» a-J 1 j ^ -blyl -djj 1^ 1 ^ S . * £ J 

.oU-il Sjbl ^Jl ^L4l <1)1 • 12 

.^^1 JjLxJI ^Ulj £-JI a-Up JU51.13 
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0 j ^ ^*^0 J U35 UI iLaiuij ^j Ul T> iutl ^ull . LJ 

Jl (Christopher , Jennifer and Robert, 2007, p. 1 43- 151) J-S' jd—> 
^-Jlj JsLSJ ^Jp bl£l jl LIL-> Jbj^xJl 4 I— J..^ odj ^JUI jjjJI 

y*» 1.. JLkJ I (jl^»j ob*j l 3 ol>»idl ^tJjj (_3 Jbj_jXJt 4 J L J L 0 I 

* * 

<. llall £j_»j -L Is- 0 ji j_l« oUdll Jjc^j £^Jl ^Lj-I (J ~*^d 

j _» j >wiJL-$o -J — j jj L$j^i dJLb J_J U> j~0j SJU- J 

_^sSS\ iS jJtJI JL_5iJ i_j j-~-> l$j^i 5 U. y ^> j iJU- J It] i_aHJ { jJ> jjCj 
>. in .,h 2 LjT 4^jLu j>-\ ol^>- {j* oUxld! fl ^JLJ ^jjbj ^jIapJI *- Jlla.i I 

• ^ ^ ■ /?>< ■«■ 1 1 1 jji 

uJ^i j ■ j ^ ' '^ > LJU-p ^Jp 0 jia..-! ) -dak^j *Clo_p Jilt Jbj^xil jjJ 

by*- y*- js^ ^-jphlhd LUw^Nij — JJ [y> jJi 

( j-~* 4 l . d .«i y ji»L/» jl ^ujMI ji>L» ^ is j £- 1 o^-i til jli 

jj— * JUJbJI *> „S7 ~ 1 ( j -. j > »ril) JLjj^jXjt <1 — i.x 4 _Jl^P (jj • fy j Jslil jl ol^lijl 

:(359 (ju? 1 2008 t^pj^waJI) lajJt?- L «S iJa-iJVI 

.(1) j^jJl i»!Ap Sjbl . 1 
. ol*-b>- Sjbl .2 

.vJLUl Sjbl .3 
.t_JLLJI SjUIj iUI .4 

£• y*}UJi Sjbl .5 

.obxljl .6 
.oUUJI Sjbl .7 

(_£^ ^jtAJl ot* jJbllj dJUL^x ll JujjJ .8 

p-fcl — > U>!d>- £jA ^Jlj jIjiMl y* ^jJjJl (j»^x]|) JjjjxJ! ^Uaj Oi 

.y ^aS^L Jl ^1 J^p C U| J JUi 
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1 1 


...jjLjs- oljL- tiJjl jIj^« y ^IxiVI oUjJb — » jj y ~ 

olS ^i. .m ^Lzjl j— * (jj-51 Sjj3-l_; ^-Jjl ^Ij— 4 ti -^L— -i JiJJLj 

tJ—iJlj jj-i* I i-JjVl il j_il aJj_>- [ ^S’ iiiU£ u_-> jJdall oJ _^-bj oli^l 
<j U>Uo_jIj jU— m\ ^LdU j iwiJL^xJI yi a >- (j j»jbL - j Ur ^ — oJlxJI ^ JJLiJ 

c i jJI (J ^Ju-J l jl5J j I aJl*aJI jIjaI— il (J j*-aL«j Ur 4_...<bll cj jJI 

j- 4 <211$: — Ll JI ( J — II }-&£ J p-p jjf I A* Oj 

I^aI j U ojJlUI! Si^JLl j 4_-ldl j^l j 6l£ll j jUjJI J ^LsVI ^Ul 

^Jl aJi^P ( *J 11 jijjj J JI-*-* J£«!j 

* 

(jjuX^uiH tltlu L aC : bulj 

:(David, 2009, p.I-6) IajJ^- ol SJbu JioS ^Jl oLL> jl 

Prospecting jJbjJI o* 1 ^ J ^ J| ) -1 

JLJL^ (3! olull ap^I^* d)l . jdLoM ^jUjJI aajU \y aJ~o-p J~cj 

JJJJLj a_^>1>- oLJLj -IpI ji ,jjj£> J^U>- y liJJij U jiL a-*j a J - Ji -J. 1 (j^^ill 
jJLJI o^t>wi t I fL*^l y ; iUlx* olw j£-i 

JjUjJI y^l £-Jl (j ,^1 ^ _^l ^Ij- 4 ,j^- oULJI 

olSJJ Lj I jLopI ol 4f-l^-lJI * jJ-aII jj 

. jjUjIU <LpUM oULJI (jUp J j-^-t (J JU«i J5lw j^aL-i <oJ ^ iVl ^il^ 

Oor*JU JO- J£w JvjJtxll SaU531j o jcM J <01* J^l £cr^l <1)1 

.»l ^lJ! ^ \y j^i <I**0^' dP^' ji ^ J cr'^"* ■>•>* 

Pre-Approach (^jluAb ^LJt cLaUI JJ) ljI jiSVl JJ .2 

^_*JI (Jl_>-j (O - ^ 1 f l— ^ **IVIj A— A«-aIl ^y«,a >«^Jl £-??!! ^3^ ^■bll (3?* 

j aJ j-~JI ^j-ill J y- e j*y^^ ‘-r-'l^j-Udl lj^-l-4 <1)1 

o ^UL c ij Oj ■ ■< ^jJUl JjU_)II Ij^Pi <1)1 (*4“^ jU-iS” .U>!>Ul-il aJLSI*Ij 

Jl A- r ».Jl oljl yi\ ,__^UUa» L5 lp’ JiJjJ .iJUUl ^y > ^1 CjU-U- Ij^-Pd <!)lj 
Aj^jI A w»Ui! 4 **c J . ^rl^-l l5*^ 
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J-lJI 


. Jl jj>l_dl J L_p- j d) jl i A.J j— J I t j0 jJdS 4,._.^Uil 

.I4JLP « 

Approach JL-aj^t) «_j| jliif 1 .3 

jl LfS a_>iJLil £_~Jl Jl_>-j jj—j > \ h’ i 4_» Jlvaj'i/lj (_5jUlll ^jA u-»l jii'i/! jj 

4_<uJs I jlj t f _yi jAj JSJLj JU<ajVl l*L* Jc^ (jU- 5 ^ I y 
• * * ■ 1 *>- 4_J^Lp fljJ JlJ^I J Am^LJLI ^ lwL>*. ' w * I I 

,4^rfhll ‘UdJj — . t l 1 j| j*j JjL J ^Ujjl 

Making the Presentation pjoaui J^c .4 

ki>>l_4 jJLxll f ■ ^ < JL) ^ jl ^ «~J I (J l >- j ^ \s- ^dil ^jjiL *=_i_o_p frbjl 

S_s^ _^-a31 oU-U-j 5j^»ll jl 1*^ <dl*J.l 

. 0 ^U-l eJlA ^ y j jjl (J I JXC lyywLiaJI 1 ■ --•*- ^jJUL (j| .4J ^ .- 1 1 

j II oL^-U- A—Jaliii A_JL»j d j gy- j^jj—j <Jb»-^il »Jlft (J £^Jl <Jb>-J jj 

(_» j_Jaill ^^A5vJI ^jJlP pjJuaj >-l I ^pjja } L 

jv— f» teJL-yi-l 4 —LIaII J *>!_>■ jj-yaj iJ ^_J| ( J ^ jjJl oU-U- iJslit *LjI Iw~y-Ull 

4<*_oUjJl J_?-I^il ^ylp UL*» _yjt s d *- ^il *aa J ■» ^ x. W U c«>L>-Ij»- 

tJL~>- J^JLj jjJWdJ £• (►4^*^ (J I jl k — 

. Oj. /J .,ll 1 y~-~^z jlj eJL>- aJL^U-* jLiUjj 
Overcoming Objections oLii jicVl <^4^ ljJUu .5 
Lj—liJlj l_£ul»L>»i ^jLjjJl oL J>\ js - 1 4_i j*j> Jl j j, * „ ,..., j j j— < ^il ^Jl Jl^"j 
t ^>-ljdl 4 oLjuM toU»»iJ.I) J j_p- ^Ljjjl (_sjU cjLu?I jLtl j} •LjJ-f’ 
J-iS I ljXy<a_4 jl jjjjl— 4 (^jl ...jJ^lxJI tjU^Vl 

.Aj^\j\J il£y 

j LfJp wij_cJlj (^Jl Jl^- j oLpI JLpV I o J ia twiylS" ^jlp j[ 

(J^Lii_^il ^j—Lpj ol— «*-il * i — (_ j-Lp LJ— > -« jjJ-j vJj-- 

. i>-bil 4Up _jiJl 
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(J un <it 1 


K _ s - 0 y. J5LLj Uju-VI ^Js- LU-Vlj L$Jp i_JL*iJlj oU>! j^pVI ^JLliS’l o| 

: Cr V^i 

.x>- J5 L!o u^j-Uj ~ 

.oJUil oUjiLlj ^JLJI ^ <Lil5 oU jJU^ ~ 

.Ljii-bwj J5LLJJ J-4-1 J^UJl ,_ylp SjJiJl j^jjJ ~ 

. 4 — -bll J jJLJ-l ^ jl a iJ I ^ ^ 1 1 ~ 

•^.^*11 ®jU^b ~ 

j oLpI ^/pVl O^j IJjJj - U_j5j-b < ^./i><L«!tJl ^-Jl cJL£ (_3 tlX»l*Jl j| 

j *— p oL^I _^\ pVI #Jjfc cl Li 1531 SjLjil l^53ir (jl ^ ^.Ipj L»j!j 

o! _yla>- sAaj ^LiiJI £p3l (Jl^rj (j- 4 i-JLlaSj Ij? o*j ji4 



(2) JSLlJI 

oL*l ^ pMI ol jb>- 

il*Apl 

^jJLp '-3J3J 4 y~3l (_j1p (j-sl J'pV I Ip ^ i5Vl oLpI JIp*^I d>l 

.LjJLp J_*o 4 ij jjjl ^obilj ^lI)J 11 i»-i j^ilX £~l! y—i £~2 j <jl £^31 

Colsing the sale £jj]| Jj-Lp .6 

L fU * ^JLjj S_jJLit-!j 4 j<JL«_J1 j^p ijyjJI ^j* 0 ji ^*J“P j*^ 1 ^31 l5^-pI <3-*p Oj 
LJsjIp (—i— L c- '15 jjj-Jl ol—s5 1 JIpVI LLjL^ ^y £p«Jl (Jy - J (jX*i 1 -*-*--p 
^...«-4 sJLjjJjj 4_aJ jJ-53 tjj-jjjl ijjLJi J— t^-31 ^3 ^p lJ^pI 

J..24 ^y* ^X^Lj tj j^. *u^i cLj! jjJl iiwaJl y* <ujj Jlilj ojLsaII oU^Lill 

u — L Jj ce»lj_-i j\J {j* £^y <3yj3l J*£ c^-^Jl J5LiJl ^J1 <uLp 

J_S3 l j2S>- jl L$-cl JLi o</ «3L,<i 11 (Jy4 y» j ^Jl J>- j j^S3 O-ijJl 
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££jJt 


C’ CjL-* 4 ) jJ aJL^P J Uf 4-J I . A «/a 4 

.^J ^dl c-JLSaJl 

Follow Up 3buLL* .7 

J_Aj 1_4 Lcl j Jaii <L»-j JJL£ ^Jp j£jji)l CjU-JJ 0 jbl J Ap jj 

(JLjoI (_5~^ »— s j—*si\j J ^-— 11 y kiJLlij ajjwiJI oAa ^UH 

4_*jL 1I «JL» j .LjjIjJLj I y\J JjJI oL» Jji-lj — II jv-^Lp j (_S-L»J ^L^ll 

j Ja_kiM j ^JIj_a'VI JUJ^ (J (JL-O jjJ ^_~*Ju Lfj*^ l-X>- 
1 fi -1 c. J ./■»■■- ^J| ^jUil J Jp- OlaJLlll lljln-J.1 Sjlil ^ j2j lL~>- 4^J«^Jl 

O j_i-!j i -Li I — Jl t jUIl tC— JjJl (J P J-A>- J-&J (cJ^J^O 

_/-1-j JJUsaJl IJLjj t^Jl JU-j y ^JLllI J-fcj tijjJJail 

i-J? ij^ip alj 'Jt Ip ^SJj jjj jl Jl (David, 2009, p.162-163) 

^iUll JJL£ (J^U” y ii^bJI »JLa »Lj J U jji ^sa>»2Lil ^JJ j ^L^Jl 
J^JL j ol* jJUll iwi jjLcJL; jl lj £^JI <uL*p JUil Jl*j j 

.<3Uj| Jjijj (_jJLill O l J ? ii ^JL4 J yaZ^A 


^yu jJ ^Jl J oUwil sj jl Jl (Richard, 2003 pl-3) jjjj 

L jl -he ^ y^£\ ^| OkL^lj ^ J ^ ^«/3 ^ I I ^wj I (J | ^ I (^«^| j| 0*1.^— Ij 4 ■ I ^ W > 

1 7T * .ill 4 1..U t_) ^lL>- L_i C. 4, L&J—j-jJJ ^»i_P J I 4J4-UI <A.,4,«) jlj ^..rt >11.1.11 ^Jl 

II j-* J-S” ( _y-Lp LlaJI 4-^J 4(_yph_M? njj^ _£p J Jj*-* 

^ — 11 y> oUjw j*^jJ J-^J (jiJ^Lil 4*~Js> 4<C4 Jil ( _ r J> jjJl y yS\ (JuU jji-lj 

.fl yUl j\J 3l^> JIS' JSCij oUjgUj 
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‘ ^Jl ^yjLJI J^JLjl 



(3) JSUJI 

^*jJI oLJu-p ( Jj-I ij> 

Source: Kotler & Armstrong, 1999, p.496. 
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Sales Forecasting 


* 

3U*JkVlj iuilaxtlb JjJuJI : Vjl 

* 

uibu.au jj.uJI ^ 3 sbitt 

uibuulb ^ jJLUI 3 j I «f jbul :LUL1 

(a-4bJI GULjdVl) uibuulb )OUI JjO, :L*jIj 

* 

3 j * «^JI ^Lll uaaJL^VI t Ub*l> 

* 

3 ^ < ii n 1 1 3 JMa)1 uL^JLaj ^Jl 

Ij u*aJ L«V I : LajL* 

^utULl \ Jin AJ 1 Jljk 1^4 






oIjuuIIj 1 11 ■ 

j-jQI 

uUjjlUj Lull I 

M « » V • 

Sales Forecasting 

Introduction 

^ A ^ (jLS* L A ^ A 4 rh 1? * A ^L>w-3 ^ LgA I ^ I ^ > ■ s i I 4 « 1 ,* » J^*AJ 

JjUlI jCju J-dl diiJLS .LlA * d.l L»d 1 ^-X i lJLilj 

^.o-i ' j jl LA ^ aJLujJI sJla jjJuj 4j^| c 4 <> li ' . < Sjjjj-^aJl 

4J yu> j -LpL-j ^-dl ‘AtJA j ^Uaill jl lij-^Jl Jj^b 

(_$JU1 t4jLL>iilj e-Linil Ljj j iilSo ila-il 4i-Jlj LtfliM IS j£-\ 

<, s I jla I_j 4JL»>*j (_jjd! JSdJL La»l-il> ^yJbJLjj 4a L* . > »l 1 Aiiai-l 

4 ^ la *• 1 1 4--»«— i I _j^ "* \ ^ 

tj j**m 4jJi>J.1 4 ) J ! olpUa^JJ \Zj L*_-j». Li \ • ■ x. 1 1 ^LJiJ! ^j_p d)l 

4~-»Ull ( y > jAJl LA ^ J ^4Ail>»il 4-*Jalll 4 l-i .*.i 1 yji 

iL$l* ^Ua* ^ji cj^/Lu?-! ^s- o jjcJi j <31 j-wj'y i ei i y 

y> La J-S-J oUjI Jji-Js j Ji jdl J-UJI >"■* (Jl I S^Ji ^ ^ C-l jJI 

l« (iUJLSj <LjLllj 4~flj J 4->-Lj'i/l 4-0.1a).ll 4 la .*. * 1_| 4J IAjJ 1 olS JjLJ.1 

Jjl ^11 SjbJj 

4 o la ‘ . o i l JjJl obljj'i/l oUd.1 (1) j£i bUx-*l 

4-JL* oL-lSUtl 4 J Cjliljj'i/l 0 -La (j 5^1— « (_$! A)^ 

. 4 y> lj~. i 4 j1 4lxJUl JLijj L.k,^ 

<— JAaXj 4 o la*. o 1 1 4 *..! Li <L^_aI oU-Ib 4-Jdp (J Li idJj » 

.lAU^Ij LAlilil Jls- oLJsd.1 L^j ^ yC L» IJlaj LA £--*l jJI ^LuaVI 
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Ua JjUj ^Jp J-aaJI IJLa jS LjJJ oUJlL j-iiU <£j& I <u*-aVLJ I Jo . j 

: i <?\yr y 

. <~®a^/I j ^ a! I i ol« ..1. L ^cjJI .1 

.oL*~lb « jijll J»l yil .2 

.oUJiL aJl»a il*jt .3 

,<l»i*ji oUU^i /oUJii y~~^\ O -4 

.lyjil JLp JU^J jJI .5 

.a_!I *s%J\ Jlp ju^*j .6 

.^y-V! ii>Jtj twJL.'b/l .7 

* 

4j_p,a V \j I :C»ljuaXLj^uZJI 

Sales Forecasting: Concept and Imported 

y V JjJI -la-ji-lj y <uJadl y> l« Jy^Jl <^U- J^S j} 

JJ jltf y ..Au ^J 1 ‘ul^.«jl liiJj y l)Ij yj j*^p yi* <-{J y-l < 4 ^- 

bj .Ip cJ jjcJlj da-il ol _/Jcdl o La 1^1 iiy* y J JLm . I I ^jc> >_ &. l { d J 

y» J ‘ li ji aJl^JI oLLjdl ^j* c .~— - i (jl . b* . l l >»jIjaI ^.x>£ 

.Lgj yjUJI ^jJ b3jlj ijljjJI j c ^ obl Jl oJa*j 4-JLp 

JalsjM y y£Jl I 4 — <L*! ^Jp <«iu]a£ 4ji*-P ^A 4jL»-P 

J ^L$il JjJl£ dUJlSj (,,Jji^— J lj ^Uj^M Jaix>»5 Ajih»«il < ^ 1 li~ . l l d a . l ib LoUM 
.La ji>y iiUI La jy t_y-l jjl oUJx— ll y L*j iJjjU! J Jr^l 

Sales Forecasting Definition uj^ju .1 

4lP j^P US’ jAj (. 0 UJ 1 I 0 jbl J*P <* t3 ‘bji'JI daiJl Jl^- oU-lb J~dl 
qU ^jU* y Jb-lj -ot (Dalrymple, Crou & Decarlo, 2001, p.229) y JS 
J »l yJI aJl^p J iJU^-b J oUjjl! Cjbl 

j£*j oU~lb }js}\ jt , (Jobber & Lancaster, 2006, p.457) JS" jwi 
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.. . ,t l . j ,-.-n 


cLUJU 4<uiaiil o jiA ^jjo- ( jJaju ‘■4-«dad! <J JLJaii j£ y> 

<. JaJajmjJl tolwll ojbl o'i/Lt jl 4a»-jl y$J ol*~iLi j^i 

iJjLLjkil <Jj ]| olf-Uaall Ui J i-jcJl l j^aJ~\ ^..,^:dl i4jjjJuLlj iJljdl 

^*1 jtj ^jj<JLJl jjjiJil JjJ (J jj—dlj i—djltj aJI Jl iiLviVLj 

.pi •■* '3 • 4 I ^j**A*w* l ^ -Ji . *« 1 J^C I .^Iwl ^J1 (^jUj'i/l 

^ .1U1I (.oljwi! U .» tOl*~il j jiCj Ji IJLaj .(jyc* 

4 JI o I n fill k-ijj'j U5 .(223^ t2005 403 j ,jl>oNI 

JJ^ cJ 3 ul jp^C J c AL ...11 iJL> U-d I jl 4 ^.^ ^j*Uj jl 
.(116^ i2006 cojj tj^jPjLwaJO .iUii! i-pU^Vlj ^oLad^/l cij^l 
*-LUj IgjL oU-iL li yy J (Jackson & Hisrich, 1996, p.348) y JS UI 

(jj— J ol*jdl j^iaJ oo jdl oU-dt JOJUi J^->- yt pit ^Jl <JLk-*JI 

. j^jJI y> IJj J^U- iuladl aJ ^JU! a-s^L^- 
jl 4 a^ < jj^-S V c5 JLJi ^ l. tf . T . ^ . 1 1 t .1U1I cjIaU^I y ol*-dL jjjJI jj 
,_jl P iwJJaJl L*L*I Ja. Zy lj 4<vlad1 J j j^l 4 <lLaI>w 

Lit* bj^i 4i Id* jlj jAJ JjJ I CLjUJu>-j ^Ju- y» l$jL>*Xb i_iU£ 
l$d-UaJ 4J^jU»*l <uiadl <Jjl£j »La?M jl jUi-dl (_} ^3 jl» jl UU- 

Uij 4-Jjjj— Jlj AjjMbj'iM U>dl Jw^M AplwaJ iSjJj^ dAJ JU 

, ^l.aT.,1 1 4-0 ^lil oU— JJ jl < Jlall CjI j^y i 

Sales Forecast Impetrate CiUi itb ^i~n 
t-uiid! A iaJ bl (3*^ A- L o-P ^j^JI ^rullU 1 jJi) 

C^P»b«^aJl) (_jk[ L? Lft J^i> - 4. J . q . w J 1 sJLA A^tJbl ^•Sfl 

:(116^ t 2006 (Ojj 

Uij oLpjj ol?-U- ^Jj ^1 oU>cdl .1 

.iwJLkJl oUUy 

.(3^-Jl (J l- JU I Ljdp (_^JI oUwil ^bll (J A^Jadl ^jJ o-Ull jjl jll .2 
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fc^LJ 1 J * ^ ^ ^ ^ 


.oIaj j»J L1 ijjjJiiJI oUlyll -3 
.AjAjJIj 4JLj^xJIj ^L^-UiVl <uli'.11 <laJLj| Jaj£ (J JaJx»»lJ! (J ^L-Vl jXaj .4 

.JJixJ .1 J l^-ip J J^aj~\ J*»xM oblyVl yXaJ .5 

. LaX«, a* . i ^Sj ' — y ^Jl <ia2LjVl i— iJlfCj jjJuii .6 

tiJJij t t 6 i£ L $xJJ oljJjj (3j- J) ajcJsj f-'-'t <jX)l J^biJlj j1a-j*VI xx£ .7 

oJ yl! < a-JIScJI j obl^AJ Uij 

oUJil ^Lp (^LajVl xxc- .8 

^ylp XpL«j ^jlll _^»Vl tiOjiLl oIajjII y» ‘‘hjij ( JS’ is4t?-j ^Jl isUj JU JLai .9 

.ikSJ J53 JLa-JI oULiJl XX£ 

oL«~..«-L 1 Ui j lilbj ^ jVJl oliij JjJl^ . 1 0 

oIa~1| ~l 6 j (J ^x* A3 j*-*j oIa-«I! Sjbl iaLiJ aJI y . 1 1 

.(b MoJ.1) aojxL! 

. oIa~1I ^L-1.12 

Sales Forecasting and Planning 

^ JlI jjj^I j! Jl (Jackson & Hisrich, 1996, p.346) y* J£ 
jl <Jadl lLUJ j^ajJl (j-fl-b liJJij 40 U--II JX> y> A oli'3 1 j 

L^daXil J oLn-j.il ajbl A^-jl {J yjj oIajjIL 6 j -|AjJI <£j* 

objil oVLl^l Jb xx-, 61 X V iJidl AkJb</ 61 .Ailx^l 

^Jl aaJjzII oIajAI ^Lil 6^* ^jJIxHjj t A ^Ja‘ ..» l J 4ib>»l! Jlj^ *VI J aajjxII 

* * 

1 coIa-JL! oXa oLj,:,.J Luj L^Jlp Axtyil *x>blyVl JXc 

ixi^dl oLaiJl jl <_iJlSxjl y* U iX£ a*j yll oIa~ 1I ^l*jl jb o*^Jl 
^lijl y> (^J y«) J aktf y> U Jl i .-aij J^-l y Lgilajl <«yl^l 

oL'lyii j JaJail-t jAOJ (J yL-Vl JXC AaIjXU oIajjII 6^» tOlA-j* 

, 4 ^ b'.l 1 Jji y» iiXjX— ll JaLib! 4 a 3 yll oIajjII ^Ij jl Jlc j 


-282 - 



uU4b)^l 


Planning Process aJLp .1 


Ij>J Jj*-! j* “ j£ O J jA~* aJuj> 

(i..a«..^ll j SjjtJl -bill) aJl>-IjJ| ( JJl£ ^J-0-.iJj (JJb-illI 

.(olJjj^JI j ^ _ r iJ0 Jj 




.AjdxiJil JaliSi-l ~ 

.Aj^jJLidl ol2!jJ,t ~ 

. Aj J-ixJl 


£i>J 


.vXJ! Se-lfcdl - 

:Ja-la>vJl AjLjs ^J>jj ^JUi J 
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^..il ill JuvaJI 



(I) J£U1 

oU-lb yjjJlj .hJiicJI Oii <*5^*11 

O^Ujll :>Up! r^r jil 

Model of Judgmental Forecasting 3 -isJl ji .2 

<JUp JLp A-S'ljiVI iiyll JU jcx_j i>oy (Hogarth, 1975) 

(Jobber & Lacaster, 2006, 456) <y J? f 

"A Conceptually based Model of Judgmental Forecasting": 
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ljIxuILj JxuJ 1 ■ 


J 3^1 <uL* l ^U - yat i 


( J>-ljl1 sJLp { j^ jMj jl 

:JUI 



(2) J£jJ1 

Jrdi > r^ 1 

Source: Jobber & Lancaster, 2006, p.456 

‘lj-J 4 jI Jl yol , J I iJLa £jA jJl 

.L^jLit~j> Sjl^lj jJajJ o o^jJl ob <cJl ic*^il <lJ1 ~ 

oUjJLL j-tiJl Jaiaji»l :(£y*l jJl jl ilajL! -la.la^xJl “ 

.(JaJaidl Cj L«jJL l — 1 1 toL»jJL*JLl ( _ y lp J D) i ^1-KVl — 
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<UJl 


.(oJ-j^Jd Jl Mj^Jl oL L .«JI ^ o . A** j_jJ0 iA-L>Jll 

.(a.^W>«xJI isLLnil <Jl^p oU- oL>- ^>»il ~ 

XJLfcJU f U 3 l) JxiJI - 
.((ibllixU obt-.il) ip yj > ^1 iiaibl <Jl J jJl jT L») i>wJl ~ 

jala4-t J L. t-j| jl »-lla>-Vl JjUjcJ) i--« fC »JI ij JLilil ~ 

.(IfdL-U. ^jbij c(io ^11) U ItkUl oU-il Jl ^1) 

JLj JjlxDI (j-Lc J_41^jlI( :LuU 

Factors Influence for Sales Forecasting 

Ij_jj llfc <ujla oL*~ib j-i^l j £ (jdl J*Jj«JI ajoJ! ilL* 

Reuben, 2004, ) tCJackson & Hisrich, 1996, p.347) ^ Jj? aJUaJI 

y^l^^ iJU j! Jl (p.l 16-1 17 

ii>-lJJl J*l ^*11 g*? J-*-^ J ^(Controllable Factors) l$Jp _ r k r Jd J*! y^\ ~ 
ol—>wll ‘ba.-iV I ojii tjl*— (VI oLL. ! « t »ia ‘ . o 1 ! 

,.i_JUl LgJljJJ j 4 /> la ‘-.oil oL-LJl Jl iilol 4^uil l _ja3ba>- 

. ii-o,,..! I 0UJ1I ( Jic- jdtsJI oli <Ll>-UJI iuJI Jlc J*l jjdl sAa o} 

jJLcS J— «1 jjJI «JLfcj :(Uncontrollable Factors) 1 $Jp j* ~ 

til 44joUa_X*'}M J_*lj*Jl \ Jo-. t -Ij (i-«^- jliM Ojj-JaJl) Aia-a^l OjJaJb 
4 h.,.,1, J 1 ti_-j| jiJb I J_»J*Jl 4 ( j\£l$^J>l JIjSl J Ol jju col^-il 4 #JjLa!I 

\&j£- j titLuaJl ol*>b£lj t^jwjUil 

Jl p. — S X j 3~Jl S^jil 0^*1 <Sji os?* ti 

ti t^ Jua I I) (Cartes & Dixon and Moncrief, 2008, p.403-419) 

:(124-1 17^ t 2006 

. obt—ib Jj* -P ,JLp e y^il J-djdl ^ 

.oUJb J-dl iij Js- e^Ijil J«I^JI .0 
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uLluIU ^.luJI 


Ci' ■ j jllj 4i 1 <ir S >1 

jjJI jl j-iLa jjJI ^ JbJbJU c-ibuJkLi 3r~^ 'uLo-f' jjIj 

j-~-ai (^i-Jl j_-»Vl IJLa (,A_iil>iil LjdtU^ idadl <Jjl_j* jjj ^ 

jj—al jjJI #JL_A (jl l«uJjuJl OL a^ JD jtJj ^1 J jU (CaljudL Jddl “dl^P 

•^5^1 ^*C* 

:J^jJI (jy—* .1 

( J 11 <■_ a lt>d <L5l ji.IL, ! I 4 _jjJj (_j—Lp ^ j— 1 til j- *— — j j|_Jj 

( aJ II 4—i—bjd, c5 LS.:....,_U i_... Aia.ll p_i hj>“ (j-dt i j*£jC-j ^JLJIj oUjljI-Ij 

jj_DI jL£ LL j a-JIjJLII Ajjji j S^LjJl ^ jjil ^liJjl (jl .oLajd-lj 

4—la-O jj_iLo 4_ilj 4_i>0 (3Laj I JCS- (j^J> ^ddil jdl LS^ tj J -* a d-l (JjL£ 

iit)lc»l ^jJLp Ij-itf jl iJLl-l *d>0 idjjia (J iCjtaJjl-lj ( d II (J_^aa*JU 

ij_i)l (jlajl JUJj (_ 5 y* y>~\ jjLi cCj 4 ,_JjLJI <JL>-J> ^JJa j tCala-Aal-lj ^ L d I cJLa 

(j^ jdl jSlJjj J^dl <J ®^bjJl jr 4 dd ^ ji (jpl iJU^ll ^LJI ^jJLp 

^ylLJLij ^1 i_.—-i (j^Ij (3 Laj"^/ 1 jJjJlj ill ^LJI ^LaJj! <Ld 

^ L ~ aJ I Jl:p jLcpNI j la*, p Cal j*— — * jJ I o-L-ft dad ji.l gt il 4_d^P (_pd jt-jli!! 

. (...UaJl) jCxJl <J u k J U 

:UUdlj ;Ul^Vl Jd^dl .2 


(_5^/ JaLcVl ^jLp job oli JliiJlj Lf pUl>-'yi jjiadl jl 

^g-Aj iJLaj 4 — c JLdJ I il!>Lfl~-Nl Jalil ^jUdl jl sLb«L>- d>lil j ^Idljj 
N Cavw^l (_^j— >“ I j d •«< il jA.^ ~ -'^l 5 Jj ( d-* - ll j^^T.«<l sl^'i/l 

.jujJ^i (jlidlj j^jpLc^-Nl I jAj> ^iLm 

(Jl dill j ^LttCa-Nl jj-kJl jLipNI jlaui JL>-Ml jcdu |vjU)I ^jLp (_^- (dJ-ii 

(J Lft j ^. *j Lca-lj OiLaJl ol jdJl J^>- ^ . L^ woJlJ 
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J ■ i 1 < 


:UlyJL| J*lyJI .3 

£-l_J jJl 4. « . b — J 1 £■ jJI y Lil jis^l 4 - L k lllj Li I yJLl J*Ijj*JJ 

<_.Ua!l <jb wij jAa jA US d~>- ^i-Jl y _f~£ ^ —a! oL-JJ oby ~. a ^Jpj 
jl (#i jLj (ji»Ld 4_ii Jiil JjL~*j) jkUll yi** J ^ y ^uJl y I*— j ^s> 
#j_fj JL>-^I 3_^J! UJUaj jdUiJI l# -Ip dUJLJ SjU-l jkldl <j JbyJl J3L- j 
.Li ^Liull oUJ.1 ynil ^ . *j .. j i 4jk.'J»l <*. « ;: . l? ^Jlp Li I IjAjLI ol joliJI 

;LojJ! s ^ aJI .4 

* * 

j—& US' d~~>- oln-dL J-idl LUjs- J I y}*j U^* I jji o*-b y^JI J«Ip 
Sort ( j\ ;fi 2 1 1 J^jj-^/I) o jwi—ajl Lo^ Jl ol JUaJl (J ^JJtil ^jUp Ob *— i tjy* 
SJLpIo Loj ol JUiJ j-jdl y iii ^iSlj Jj~-I bj& (Time Forecasting 
jJcdl LJto4 Jl iyu ^^-Jl j (Long Time Forecasting) (juJI J*-5/l) 

I j-SI Jil b JjJlj jwii !l u — L k ll 4-^S ^s- S yjil oj^pill J 

£Ldl 5JL4 j-JjJl L-..L.P 0i-» Jbil ^ tJ^JI J>-^1 J ^ SfLo-lj 

J-j^JI <Jy — )1 y <L)I t^l £>U.I jl £y-<^ <j £yi' b* J*- - ' oULJ 
Lyj « JLiJ ^LdL 3_cJI UUj> y jd£> J^-l ^LNI J ^Idl Ll>- J 

jl (ji->JaJI dSt>L^; -l £J y <J y Jl y dUiS tOjLdlj Ly^oJL Jjbl 

LJUtf JL* bj& 4 J— - jJ J^b>- jUp jl ilJU; O-l* J ^yJJl 

SjiUaol <_jL—1 SJLjJ 2 j—>u |j_*j L_-« j-Up L— i- jl _^d_p 5 j — l <0 ^iyJl 

JLitA^-s-^l JxojJl jJo tUll ^iJl c jJLiJl jl oVUo-lS 4jjU1p-j UpUo-Ij 

.£j| — Jl «ibj y>-d\ ^j^JJ 

\<y j] yScdl ol j^kJl .5 

8 JLa jlj J-jiJI 4 -JL*p J I Jj-* Uf< Ijji olj^laJI Dl 

olj^kJI £* ^jdUi b; ijybCAj oJj Jj>- oUo ^IsJ! <_Jp olj^UJI 

.(j^. 1^-1 1 oU-U-j Jlji' <J «j^JJ 
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ill La a aIL) 


jl; (^Ul j^KJI jUpV I Jb j JU-l 01 yp\ <JU..u ^UJl JU oUJJ 
,^-U ^‘3_; 5-i-j-xj>- LLjj ^U ^UlLj -V^ 1 

. A , a k .., l I Ijj LnJo JjJl ^JLJI (JaK| cJUS £J jX)l (XjIjU~>- 


J ^jUaJVl jl ^AX-VI i>-ji .6 

jp j, — i <_~ikJl ^ p Jjl oIS ^Ux^-Vl j jl ^^ixKM **-ji 0} 

UK I jl yc^>\ p\ UpUx>-VI j UUxiVl J^l J*}\ 0^ UK JhJLj ^LJI ^ 
jp- ^U^-Vb (^jLaci'Vl ^il jlS” UK ^KUJI p- j jxdl JJUp J 4 -* 
^x) 4_-«l!L g < <kilSlj l _f**J {jA L_S yjt U jXJI ‘ ■ « ' 4j^ — * 

«iilj cJl5 ISI UjU-j L$JI ^JLJI ^jJLaxll pSj ^j| U-jUM (31 j^»Vl (J t IkJl 

. j. o . I^ X a II v^j (J I j~*\ jJ^JU ( JuJI 


:5 — iLdl ;jLi .7 


<ujULI j»->>" aJLI — >■ j 0l oUKU 3 KI UUju |*JUJl 0} 
jj SK I <S'^~ A ui — ^Ull S-f; J-^Uxj (^1 <*J — SI Up y tOwildl jLwl « <3 j— SI ij 
(J— ^ ol <o-^-£ 0 jjhxaj C-U>- ^aiUa^- ( ULJ1 ^ g rJLajj o^jUUU 
^U ^jk (j Oi — >1x1 1 oLaOxI 5i jaa KJK ^iil S-fj Uoj ^J1 ^LJI ( J^- 

.^J^iil Ljj J^Ux jJl ^LJI Jji- Jj* Ol pS o-ba^ 

'. -L-5. « xJ I U- jX .8 

(j ~~Jj e.3-L. « X« J^l _ j*JI <Pj^w>»-C jjtlj U i*U ^jIp i_-lk.ll ok U .^-^aj j 
^Pj-» UJ — II ( _ j _Ip l. — U aJl OlK liLi 4 _JLp ; ^k-KI ps ^JJI JL^-I j J^Uj 
(^ 1 U»t)UJl #Ua Jlr #JL* UU-lj ps Jaii jU--Vl r 

^J^xil (_JLkil S-t; ^J>_y Ol (O^J U ? .-.~j a ^U* - aj^Liu I^ip j , aj Ol (0^ 

"as- y^- j^jtxj U pt" t—JLkJl O^S Iwilx4 ^UIIjJl Or^J jkwVl oljj>~-< ^0 

l«U*l_$U<2i^_S «:l g.-aj A— 0 jilt O UK I iZjI ^ y-ixil ^jA 0 

— j t^jjjxSl JUU ^IjUl t <i— 1- c J I j UJUxSlj aJ^ApVI ot>UJ-l tUJLJl 
.^*J_^xil oUKl |*Jj (_fl-P jolxll (J ii ja^> (J-»l jP Lg- l $k ^Jl ...Ujlall oUjil-1 
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i^L-JI <>• ji .9 

_/ — p O— J b U5j j .-.‘.* J ! <cJL>j> c Ji ^ U5 s yc *~. 4 <1— • L. J ! j^Vl L*Jb 

■ o L I <JLp t - ■ .,/! * 

Ci < ■jjI Lj j-i ’J iJt i5j 3j4^X1 Jji I jjlJ I . i_> 

- * Vi , a 1 oL*J.l <-Jup Aii (_jx< ( _ # JLp- Ji£ JaI JJjp iiLa 

I ( 1 1 7(jA? t2006 tOij t 'jt' J— oJ i ) {j£S" yt*£- 

JaI .1 

j*£>wJl ,_j-^ SjJ— dJl li ‘Li^.Uj aItjM Aj^-jti-1 Ai-Jt JaI 

■ ^a.Jl'ij 9 jllj-Jlj IfJ 

:oiUJVl JaIjaJI - 

ia_i x>- t 0^4. - U J AjJlj-lJI ajJ_aJl t^jA j_aJl 

tt_jl ij«a Jl tSJL-JlaJI jIa— « < il t j l . « — »oVl «.< — »UL1 i aj^L/3*>V! aJjjJI 

. ^J1 ...til I tjj-i .s>’]\ 

iLcVlj JLp UjStj LpL>-VI JiJUJI j obUJI J^JLJ ^ j 

.LSI yJl j a-S^u-NI obUJI j 

:U2Jij oiaJl j-l^l - 

oLj.:. » j oLa«*^I I t. iu <^ ^g-Jl A-jlaiJI ^JaI^aJI j 

JL-iJj Sjlil j 4 « JLazlI^ aJjJJ-I JiL-j i ijbj (j AaJ^*I~ 1I A^ialJl 

.aJLj^jJIj a-^-Uj'VI ala-UVlj oLLkxJl 

JaIjJI - 

tA_J1 jii-l jfcULI 0^—11 Jjaa l# 1p 

..Jrf-jJl, j j Sj^aJI Obill ul^Ul 
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.2 

: JwJ j I^Ip # >~JI ^uiaiJLJ jJI JaI ^*JI ,_^j 

.Uiu.U iyJlj 5JLII olJl£.VI • 

. i3j — U L^» jlSj jJl cjl^xdl <a~L> • 
,oJi»x^J.I <-£jjJ! Ik-UVl • 

(_* j --■ (_^l L-^jLtw^ JLa_j1 J 4 «JajJ.1 1_^.1 p .x_ o.* » t II j >b_a * 

• t 1 I 

t~’l ■» j A 1 1 j iHT) 4 j 1 <ir. jLjuI :L2JL3 
L« jUil L$a£Lc jL*jI S_lp ol*_JL aJ ua JI j| 

till a Lj ^ < i" IT f j ■»■ 1 1| CjIj^j_4 . 1 

i^jL Lij IajU^I (^y^c oijjJL! .AjJaJI Li ^jjJI aJ.o.*J ol 

;LgI»Ll-i A^>-jl la-la >»Jl A~1 a aJ j.J- t l 1 4 *Jup _^Iaj -1 

oij^J *■! j~“ J <jiJ~^J (T^l Cr* CaljbNl -la.. 3a . : >xJl <dt>L>- 

•c" *j\y 

j^jjJkl Adi mill A~Lj — * 1 1 (JljIjIjiJl _/u^l J-iJI A-J u .fr jOaj .2 

t^J.0 ^j-Jl 

tijjjJLdJl Lf^jl y il JLc-1 LA^L?- a it li‘,-1 1,1 (^j^S ^dJI ( j>L~< i'VI ^- * .-. 1 1 aJLaP jyju ,3 
.£|jJl IJL* ajsLcII <JL£Jl j j*- 1 ? 0 *" y . ^JULj 

^jJLp i_i jjc Jl (j-*j tfrb'yi l j-iJI aJ-o-p jOju -4 

. Juil! JUJ1 U*p pUI olil yiVl 

uIjuULLj j.jJLUl ^ ^ -~.i j t-> ^ -i_j 

A_JU! Ol d)l (1^* Jj V CjIaJlIj A..„ lo . < »j fUll Aoli'.a ^-Li?...T 

Cj| ^ laii- 1 »JLaj (wJHaJL ^Jl aJ-»-«J ji -— a ^LlJ ilLfc 0j& jl jJaj-l y 
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rl 1 1 


oULJI oltjlall ^y> SJLpU ^ylfr JUO-j oUjJjt«JJ ^liaj jijj A 

. w>lll ol j: U oLJUi j IkJDL iiLcd! 

..L>- jj _^^xJi J ti-— U — II <.4j^LflXiV0 ik^M Oj^l Jits' <L-!j.J .2 

. t^J- k Ji ol j^y* j ^ jOti la ^Ji (^lJI 

jl jl (j|— -*-* ^ypl*. ••£> ^Ik* 4j) ^1 ^ ‘ . xl I Ajl aP oIAaI JjJji .3 

0 

14 M\ oLj^XX» ^yL p i JLAaJ L) ^1 lo y>& i^JUaJU j-ix]l ^1 ot»»Xxll <P y±£- 

.i_JLkli 4jJ jxU ^UjNI SjLj ^1 ^-XxJl JJiJ liUiS' 
a... tl.LIj 1 <ol_jlSk 1 f-j . . / > Lp t3j« — 11 j_5 .4 

^LaUM ‘U>-lxj'i 1 oL-LsJl ^y> ijr^S ^Jlxjtjj 

<i y — « j £_jjjxJI_j 0^— p’^lj ^-ijJLlIj jr^~— -Jl oLL-J OJJi-Sj £~Al 

.IgjCJuaj pOUl oUji-1 

ojJLil! J~ll 1 $ « 1? v l$ 11 •JLill 4f-^ 

.Is^L^o J iLo 

Llij j-^ill *—L>* J_>-1 {j* jij£ jl ,jjJl olojl*ll JfA^j -6 

j-'rll ,_gJl oLi jiJl Jj JjA viUJS'j 

uLu4b j i*~«t< i- L g " * ^yil ulj|^i 

i-ij Jl j L-^-lx^l oljl j-ill jj-* j^L^Jl 4_jU -ux«u oUJk y^\ <~^al 01 

kiLlJ ^y> j-t- aJux^I oUJ 3 ^*li jL> oljljiJl ©X* ylxJ ^r“" <A^>»il 

. 4^2j^ . wxJ ij *u>-ixj s y i oi ji jiii 
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(1 ) JjJO-I 

J a p j^J I ji Jl ^-lyl 


j'^ 1 1? 


,y«U! y^~ ijJji-iill til jiVij istfU-l y.yi- 

jj-dl J^Vl 

(j jvjJl (jl-f' iLkiC-Vl pJ>>- 

f j5U! (ju^l cJ jJI *~S 
IJjVI aljll y l>jJ>2.I y^- 

J^yll J^l 

^_y^jU<a— i-l i< ^ la ill J b !lj L^>-IjI v >- i jil ^JlJ 1 

>\*Jy f 

,<*iad.l jJl JI^Vlj (3 Jl 

♦ <*&II jjxz.^.T ^ JJ I ^>-jJ^i^i]| ^ y~*j oUL^jJI 

■ ojUuJJ o^uvi JsUj 

. <^_>iJ>- J 1 J** 

J^l 

1 


1 13 y> t2006 tiaa j t^pJUwaJl ^11 

(ajaUkJI CiLaL^oVi) Cj\ * j-ilb I jj^_L> : LxjJj 

Sales Forecasting Methods 

JjJsJI y> i3Lu> jp t^JLUIj oUJlL j^JI y I ^ 

IJ_J> (jw^L.1 1 j%aL 41 iJ_£ d)l tJL-il 1-i — * j ^ Ji>c — j jjJ! 

.(170 ( _ r i? i2007 (, L yP.Ua .^Jl) i^yi> j[\ 

(^jJI.^1) JjVI.UNI- 

tj (l^LLdl LjI ji j (jwicJlj S j^iU ( _ j 1p wU^J jjJl «wsJL»Nl t-lllj y 5jLp ^yi j 

Ji l— al— (JiJ—*— ^1 Jj ^ wJ . /"? . . T •>— 1 1 | <U^ 

jl . .4_»l a* . oU 4 _*jUI £jJI Jstflj jl ^jy}\ ^jy~* toU-Al fljJL* r 'l > y£ 

ol ^LA l {y ^ ojjJI j_j <>! ^| ^pj ^jdl Ijla 
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LU I J ■ -1 .T t | 


.LgJp J A_J-*iJl ^lij*yL L-U oU~JJ ini yi\ ^JLp 

.^Ul oLSNl j£ w-y I j yu>-vi JjL- ,^| Jjk; £ ^U-i «U£\I ^ ciDJU 

(S^l c-JUNI) .UVI - 

i o L _« ~ l L <ui^p (J iw?ljjJ1j (j _^laJI ^^p -*-*-'*£ ol^VI IJu d)J 

(j .L* £.! j^UM cj jJl j JjLJI jj* sUiMI 1 JL* 

i_. . .,« Li. ! U 1 jl>- o ju>- oli 

.^|JL>»i]| <LL*^ (^jLp j»jL 2 JI # “jJj l$JI oLi* s J * oULJJ 
a—^I^ j 11; j-dl Jb- J SiJUo iL^JT t-JL-l j <3 jJ* ®Jp ^Jl ij 

lj j-laJl ( j J a_* j <JI (jj.brll ciUU toUfaJJ j Iw-.-U jU j J-dlj (J—Loj lyJ 
oUJLL 3 -dl JU J UUi^-l ^15VI j i^LJI ^JL-Vl j 
.JL^pl J-^UI JU ju*J ^1 ^JL-VI .1 
o^AaJI ^^Lp juiaJ jd iw-JL.'iM .2 
J>Jlj v-JL-Vl .3 


4-fa < I 1 (jl& I lLhUjU ^yj I i-t-jJ Lu/Vl ; t tiii aLj» 

i_j uj ol JLi ^jIp <l^LL» jJdi pJ *s-y>sz- LjJli aj-^I a LJ- JI fai jjJ 
6l fa-^ aJ L- {j* <->r JL»J ,^1 fa-JJaJI j! cjU~il olid j^i <-1 pj 

iJLa j (iw-< <. _^4— il ax— < ajjLju oljUJ Lj^jb j^5%J 

.(Historical Analysis) 

jU^I ^ ^ ^ >dl U»liM fa-JUVl ^ ^| 

. oln.Jib tJ IajSS'Ij 1 j ta. .>l 

(iJjLlrt myll) JaLwijVt (3^-la .1 

JjJaJl sJLa ^l-o- J-lJi Ja— ^1 ^ (oUa— jdl) JaL-jMl 

j-dU 8 J-ii\ ^ (oUJil obL) oWJI J obJbi; du o^i Uoip 

ij 2 J — JLj p . — :7 J jiaJl s-la jl ilj—L-l ^s- A-*i yi! oUd.1 jJlj 
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<--3111 5_^a 3 I J o U . i l ^lijl ^jIp k S j j l» j U > L^J ^53 L$Jlp uUj <01 Vl JL>»x~-l 
>( ol^1 J oU-ilj cJkJI JU ^‘ 3 ; ^Jl J,lyJl JU-VI jji 

• _/Ul! oULJJ Ja— »jJ| .1 

00 yll oU-ll ^-1 yO .1 J <J ik-— Jl (i jkJi y ia^kJI cIa 

oL*-11 j l y: — —< 1 ^»l_p ^Jl^ - (J ^< 1 . .’ >•')/ 1 Uj Laji \j*ZyA j V 

• L$J oJjj iyjj 

. 0 J l? _^ kk sJjl jj-^Un*Vl (J^jLaJI 

aojJI o^jDI <ojil o^a)I J A-U 4 JI oUJl = aaj yll oUJI 

:(1) Jlu 

ol y . . J 1 oUkll <JUaJl oU.-ll olol (j 


92010 fcj Ui yll oU-il y L. :u / kll 
( 2 ) Jj.li -1 


U*JI oU-ll 



<i~Jl 

ol Jl»-_jJl oYL 


200 

2007 

300 

2008 

400 

2009 


400 + 300 + 200 

cAj>-j 300 = = *jo yll oUJI 

3 

. o^ U zp! (_jjJI oU a- * yJU ^UJl iJyUl 0 1 
- X,+X V ..X, 

N 

k .*jJl (j— C- ol—il^^'i/1 £j— jl (j 0U1— <ylt y»ly- ^*^1 y 

IJj- ojU ^UjVl ^JLp (J ^ k xU 4 jjS-us J (jl ^ 
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200 - 

300 

= -100 

300 - 

300 

= 0 

400 - 

300 

= +100 


I=o 

JL_ ojI JLaI) — - La^j_pj a j-S <-^111 ol*j«ll p-j 0jS ill>- (J L»l 

:aJU 1 ibUil Jl ^ 

X = a + ^ 

N 

' ^ 

(io ^d! oUJ.1 Jtcj) Ja-* • X 

ia^ijJI ; a 

^J}\ L^jil je ti1>Vl : b 
!<UjjJaJl sJL * 

< u*!jjJlj i — «>■ (j*-*j* j»-i 

Jl ix-» jJl ld ^ *- jl j£\ £ 

«^p| (itaUl!) iiwaJl J-Jij — 
:(2) Jit- 


ol5 j..* .li ol^il -X*-l 


cJIS- lil 


Jjjil (J l j0jj*j> LkS’ <~v^li! 

?2010 fcJ Wjdl oUJlI ^ U : v ^lUlj 
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:J+' 


(3) J j.lA-1 


(b) ^>JI Ju.^11 ,y> JljiVl 
X-a 

ijUill obUl 
X 

fc-JI 

-2000 

3000 

2005 

-1000 

4000 

206 

0 

5000 

207 

+ 1500 

6500 

2008 

+2000 

7000 

2009 

o 

o 

ii 




5000 = a oti liJJij j» ia— j5 2007 c ! oU-.il <UJ jL^-l £ ® 


i aJLLvJI JJiUil ^ ■ • 1^*' 


X = 5000 + 


500 


X = 5100 


2010 fcj oUJil U5 


ia— 4 ia . ,*j jLo>-l j*X_j <jl &JJ j'S* H-j jj—J 4 j 1 (jl SjLi'iM ^yt U& Jj 
4 jLx>-lj JUil (jl i y*J tiJJj .X J*— J ^jA 4o.> 4j| ^|j _j^\ 


:£=, j-ldlj 6500 ^ j (2008) oJ X 

(4) JjJL>- 


(X-a) 

fcjl 

-3500 

2005 

-2500 

2006 

-1500 

2007 

0 

2008 

+500 

2009 

-7000 
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rill 


X = a + 


N 


X = 6500 + 


f— 7000 


X = 6500 -1400 = 4100 sj ^ 

4 100 Sjl>- j 20 10 ^ill obu«ll jil 

oLLJU ia->jJl .2 

ujlii!! jSl j» oljl j&}\ iijIaJl e.Lfc 

^L-VI «iUI olj (B)_J 


y : a + ZB.(F-a) 

IF 


:i>l^ 

B = XiUl ^ 
S = F = oUJlI 
:(3) Jtu 


j ojjkli-l <wJVl ^Uib A>p 1‘ . . /il l oLoJalll dJ ^$1*1 

.'^UJl (JjJ^-1 J (ju-* L5 ij^AjJl olid! I c... L^ jL>c^» 


(5) JjJ* 


(oJL>-j c_aJ 1) oLu.ll 
S(F> 


2000 

20-25 

1500 

25-30 

800 

m 

m 

1 

o 

m 

1100 

o 

l 

<n 

900 

40-45 

600 

45-50 

6900 

tr^ 1 
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ulxulU 


800 = (a) jjaJ I <jl y>j 

ji}\ Ja^^Jl CjIjI j^*JJ olliJl jSl j* ^1 JfC^t I 
( 6 ) 


B 

F-a 

B (F - a) 

22.5 

1200 

27000 

27.5 

700 

19250 

32.5 

0 

0 

37.5 

300 

11250 

42.5 

100 

4250 

47.5 

-200 

-9500 



52250 


! ^!Uj iSjL-Jl itabdil ^j.-la ■) 

52250 

A' = 800 + — — — - = 808 ;j^, oLUli^^ 

6900 j .. 


J>L.jVI .3 

t ia .i jXilj j^^aaW JL^'ill ^jJlP oIa~ 1L J-ilJl iljj L*JiP ifljjiaJ! o A* ^ Jl>*: J 

4_JL * a)1 oU-JI ^Uj!) 4— 2>U,I S JLsJI ^p oULJl ^^Ip ijjjlaJl «JL* J^XaJ j 

L» (Jl p— ~a. ' Jj (iLl — !l 

: L.-JI ii Ja>< jJl ~ 

* 

o L« ... l l ol j—ijl L ajj oL«u r JJ jIjlp)! 4 la. —.11 (J jUl ^ 

^1 -I jlj-ll o JLjll <—...— > • j*— J v2~j- tiiLJl ol JLill 

I iijjlaJl o jj> 4— >L»*yi iljLull (jl .L^j jJjJl 

X. , +x. , + x. ,...x. 


xt = 


- »-l 


t-2 


t-n 


N 


:a 1 


J-ii t S JL_ ill (iojxil olu il) 4 jO J ill J*— ill jjix JbJLj il ^xlLl = X 

ol JLiil U*iJl oUJ.1 *J 
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1 Jtrtrtll 


N = (j-iJI <LLju j»jUJI l—> a-L£) i^jJI o jUJI 

:(4) Jli* 

LJai olo U »JJ) oU~il A-a-S - cJlS' lit 

,<Uv» L* 

3 = N jL LJLp .^-oLJI oU-J.1 j-zJl it-jjikll 


cLuJI 


(1) ^!l 


(2) j+tM 


(3) ^1 


(4) ^JJI 


(5) I 


(6) ^iJI 


SB 











OL» j-iU-J j j n 1 1 




( 8 ) 


oiyvi 

*jiwi 

X 

X|-i+X|.2...X t . n 

N 

S = X 





1600 

1 




1700 

2 




1800 

3 

(100)- 

1700 

- 1600 + 1700 + 1800 

X4 = 

3 

1900 

4 

(100) + 

1800 

1700+ 1800 + 1900 

x _ 

3 3 

1500 

5 

(67)- 

1733 

61800 + 1900 + 1500 

X . “ 

6 3 

1 

1 

t 



frLWl pjj c olj-iJl (J iajjiJl cl» ^ J 

■ ^y —* J 1 jjJli <JlaaJ 1 oUJil y Ojj 

^ ujj CJ A a ~ >r^' l f“ ii^' j' 

^LijVl S^_» ij JLp a-jjaII #-iA j*5l d)jj *-Uap| ja dJUS ^ oJuLlj 

^Js- o jjjll iit-il OjjJaJJ i-j oJLa jl dUi <J ieJL*Jl 

'.^ i^-L-Vl AJjUIl 01 

Xt=A,x t . 1 +A 2 x,. 2 An 

:ol^ 

l^-l jl _^ll s JUJU jJjLc i Xt 

IfljLJl o jJd\ 1 X M 


.£ ^1 vJJJI - ^Ui31 ^Jidl = jLLil ol >VI (*) 
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.UU I 




Jr-V! oJLill : X(_2 
^>-^1! ojjJI ' A 

1 j o- 4 j' J-*' o' jj£ ^ ,^-oJI ^r.A' <1)1 

:Ol ^ I c’/.lOO 

A,+A 2 A n = 1 %100 

:(5) Jli4 


^ JjVl j^\ (6) J oUcdl ji^I Jlp U^ 51 ^UUI 1 

: JlrJI J jjJLL U5 2009 


(9) JjjJLl 


olJU- ^1 cJVl (X) LLOJI oU-ll 


80 

1 

100 

2 

130 

3 

150 

4 

170 

5 

190 

6 


7 


:y> ^r^A' oj^' <1>^ £» 

*JjVl s JUU 0,50 
oil! I S JOU 0,33 
ifcJlilUjtfiJ 0,17 


^1 ^1 ^iJI J ►jJI ^ JJUJJ U = N3) o^i 3 = ^ o' 

. G UI ^jji ji Hj+j aJ sjjdu c i>^- 

X ( 4) = (0,17. 80) + (0,33. 100) + (0,50. 130) = 111,6 


.j,k1I oJ v A V» * >1' ^ JjVl sjtill (*) 
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*£ .tr 










iZjLx^uilj 1 1 ■ — 

X {5) = (0,17. 100) + (0,33. 130) + (0,50. 150) = 134,6 
X (6) = (0, 1 7. 130) +(0,33. 150) + (0,50. 170)= 156,6 

^JLkll 

X (7) = (0,17. 150) + (0,33. 170) + (0,50. 190) = 176,6 Sju-j ^JJI 

. ^ LJ I jg4.ll 

4UjuiV| .1—1 

* yr y ^1 *»>• J 1 ! ^ j*iM JJLji* ye- I , jiS u i l i fc V <j jkll &JU jj 
:j>J \y,^\ IJu J jjcujjlj illiA ot w 

: 1 1 *2jJb . 1 

Ip t*lj l_T.*J I 4I3 e j \./ 2 a ]\ o!j-dU <Wjj]aJl cJL& * 

(a) xJl J_-U. ^_U dUJtfj 2o>j ol JJL ) U^iJl oU~JJ ix>j iJLJL. 

( 10) 4 ., <e ■ I . /3 ^ I 

. ^ A AjLjlxll dJLL 4..*L^*bf 1 
F t+1 =ax t +(l-a)F t 

:6I 

.Lp-I jiwol il jll Ajo^il ; F t+ [ 

.2LLUI 5 jUU U~jJI 0 UJ 1 I : x; 

. iJLLJI e JUJU obuJil ". F, 

. 4j^ — ^J l ! cx 

^JLaJ oLjc~* £—* 4— *J jlll CiL nyjll ^1 Jc>» I k! 4_jL JJiUil y* Ja>-^Aj 

. e JLlU 4j»JjXll oUJll ^1 ji*X~«V 
,4 ajLJ 1 oUJil ojIj- 4^1 Liij \ jjJ L ^Lill < 0 ^...“.! 1 ^[_4 Lv« 

:(6) JUu 

oLoJadl oU»«lJ.I JL>-1 ^jlc- aJl^aII CjIw-JiI y iJLJI oULJI 

ol Jj'i/l 4P Lull ijpL^aJl 
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£^L17t ^.un * 1 J t 


v.. .li a ll <jL_> ^ lol l £• .2010 4)-J iojxLl oLoil y>C~*l jjlkil 

.578 = 2007 fcj 

.0,5 , 0,10 tx <jj— jJI 01 

*iH 

,10 = a o j& L.xp JjNl JL^/t 

F (2) = (0,1. 500) + (1 -0,1) 578 = 570,2 — 570 
F (3) = (0,1. 470) + (1 -0,1)570.2 = 560,2 -> 560 
F (4) = (0, 1 . 470) + ( 1 - 0, 1 ) 560.2 = 540,3 — 540 
,5 0 = a 0 J>\ii I JUi^NI 

F (2) = (0,50. 500) + (1 - 0,5) 578 = 539 
F (3) = (0,50. 470) + (1 - 0,50) 539 = 505 
F«) = (0,50. 450) + (1 - 0,50) 504,5 = 477 

eJLA Ixi 


(10) J 


Ft a = 0,5 

Ft a = 0,1 

vixjsJl ol.Oj.il 
X 

• JLLM 

oJI 

578 

578 

500 

1 

2007 

539 

570 

470 

2 

2008 

505 

560 

450 

3 

2009 

477 

540 


4 

2010 


:^1 .2 


yP iLjlaJl o-Xa vJJbdi V iJjJadl 4-?-Ul y 
a y_aJJ oLv.il jj.Laj j iLL-Jl S jv-tU (4_*jydl oL*-~ll) « jJjll 

; y* Xaj^o}\ oJLA i^L-Nl iiiUil 0l 
F St = a S,.i + (1 -a ) F St -i 
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r> \ - „t t 


:o! 

^1 ^11 S JUU 4j*j jiil oUJil ! F St 
5JLLJI o jLiU <l*j _ ydl oL*~il :F st .] 
iiL-Jl o Jsili <uLoJl ol* — 11 1 S ; 

(0 ~ 1 ) (ju j.n Jj J-~j I CX 

:iJhJI iJiUll ji j d 
2 

a ~ 

N + l 

i-ljjJI I oljUJI = N ot ^ 

:(7) Jtu 

j y> S^aIJLI « — JMl ciU^* SJUiJI oUJil cJtf li! 

: JbJ! JjjJLI 


(II) {ijJ&r 


i_oJ5jL s iJUjJi oU..ii 

5iJI 

250 

2007 

280 

2008 

320 

2009 

? 

2010 


? 2010 tJ oUJil ^ U jIUl 

iJa-Jl iLjIaj 2009 4J — ! jdJ <_JQaJl ^1 I .1 

X = 260 + 280 

2 

I Ot 4+6-JL <uoUl-l iJiUil Jij oc S*#-S J .2 
2 

or = = 0.5 

3 + 1 
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:2010 <iJ oJyil oU-il i-UYI <LUl Lyj .3 

F S 2oio = (0.5 - 320) -f- (1 -0.5) 270 
= 295 S JL >- j ^1 

2010 ii_J oJ jdl oUJ.1 


j»L«JI ol^oVl Uajjla . £ 


j — »* «ll <Jl_s£ J ^ I V I s A ajLJLJI jjj till A_iL^laJ1 eJLfc 

0 

yj_)l j\ c — > j3l J—jIp jJolS. La»j obc_ll JuJ j} .t_.Ua.ll j! ol*~iL 
Oiykil aJL* O' J ■la—' jjl Jj^kj 1 «JU ^bj .(J i l JL l 

t_aJh.£ U ULaj Jj^YI Jj^laJlj ‘-b— jjil JUlll 

,U>bU- y J>-Y1 Ji>Jl 3^1 pd jl ^ V ^1 iL. jYl 
: k r Jl jljb^Yl ilibw y> AiybJl slA A— - L-Yl iJiUU 


Y n = a + bX 


liija . Jl .1 


;iJli]| a 1.-/»11 J Lw >J UJ^» ^US2! 1.1 a oIaI^I l~> Lc 


S n = a + bX 

: jl 4 <UJI jIjl^YI aJjU. y l|Sby5 lJJL£ V ibUI «Ia jl 

l$>-i J^c^t 1 il jl! Axjjill o U . : il :S 

(yjJI) J52-JLI jjJdli.JaJji ^ ^ L *cr^ JbLl (c-iU) :a 

iJL jl t >- y abiY! IJla j^i Ji j oUJ.1 abil Ji£ (c-jU) :b 

(cJ jJI) yjJI J-U :X 


U yS\ a! ^ll iyjjl « :n 

VI l*Jb- y£r V tiUJU ^ p\ J* ibUI oIa jl 

XS = na + b£ x (2) :U-» jwt jiUabtc VL 

XSY = alX + bZX 2 (3) 
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.-■ t.j .1 1 1 j^u i 


:(8) Jli, 

1_aS <Un^lll CjI ^— a 4.-^ 4- A-J U 1 oLaJl a£^j2L)! aZ- 1 lx*a vJl^j LS* 

;#lol <JjJl4-Ij 


(12) Jjjlt 


S lJML ol«..ll 

i-Jl 

20 

2005 

30 

2006 

40 

2007 

55 

2008 

60 

2009 


?20 1 5 t2010 fc_J <*3 jdl oUJil ^ U jM\ 


(13) JjJ^- 


sx 

X 2 

X 

S 

i-Jl 

20 

1 

1 

20 

2005 

70 

4 

2 

35 

2006 

120 

9 

3 

40 

2007 

220 

16 

4 

55 

2008 

300 

25 

5 

60 

2009 

ISX=730 

IX 2 =55 

IX = 15 

IS = 2 1 0 

tr* ] 


:(3) pi j aJjIx* i( 2) pi j j 

210 = 5a + 15b (4) 

730 = 15a+55b (5) 

y« i jA d>l <l^i (jcJiLxil Oy'L«> JJ- J>4 y 

:(6) aJjLiII ^^1 s- (-3) _j (4) aJ jL*AI liLSjJ b, a 

-630 = -15a -45b (6) 

(5) pi j aJ.sU-* y* (6) aJ^UII ^kj pj 
730= 15a + 55b 
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y^a>^s (4) i!iL*iU b yajjxSj ^yL» 3- ^J^-l {j* 

210 = 5a + 15 (10) 

5a = 60 
a= 12 

( 1 ) <u««L-Vl iJiUil (j b , a y^yj 

Sn = a + bX 
Sn = 12+ 10X 

:20 1 0 <C-J 4j«j yll oUJ.1 .1 

S2010 = 12 + 10.6 
= 72 oJl >- j »_ill 

2015 o, 2bJyi I oUil .2 

S 20 , 5 = 12 + 10.10 

= 112 oJ l>-j »—i!l 

<2j jJaJl .2 

4_LjLJ| L*J-j tSJLjJlP Ajjl >- oLJujw ^Ly5l — liilj iitl 11 <Aj jUl 0) 

.JLaju Jilj 0 11 

X ci>L»l yiNl ^j-^r tS-^31 y e ^* yl*"! 

■y-^> 

:(9) Jli* 

:JjU 1 JUil J oUU! ^ 
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(14) J jJ*r 


S oU_ll 

fcJI 

20 

2005 

35 

2006 

40 

2007 

55 

2008 

60 

2009 


?2010 tJ io' jdl oUJlI : v ^Lkll 
.Aji ji o! y — 11 iJs- j<J ji k.« ^ (2007) jUii 


(15) J Jj*. 


sx 

X 2 

X 

s 

cJI 

-40 

4 

-2 

20 

2005 

-35 

1 

-1 

35 

2006 

0 

0 

0 

40 

2007 

+55 

1 

+ 1 

55 

2008 

+ 120 

4 

+2 

60 

2009 

ISX = 100 

IX 2 = 10 

IX = 0 

IS = 210 



a = 


b = 


IS 

n 

ISx 

X 1 


( 1 ) 

.( 2 ) 


ijiili <1.51*11 jj 


a = 


b = 


210 

5 

100 

10 


= 42 
= 10 


S 2010 — 3 4" bX 
S2010 - 42 + 10. (3) 

— 72 2010 <■ J ijJjiil ol*~Il 
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. i! ^Iti! iLjiaJlj 4J! l}j~& ^jJl |T U. <UjUa» c JLa j 

Lii^i u —tjj j» *j (oIjlaU l . I I jl) 4 jL*aJI o!_y— II jjlp c^JlS" lil t»l 

(JjbXi'Li j* LvS* c 4 ..i?t>xl ■ AjjjjlaJl ^ - ■ I - ' J Jtfclxj 

:(10) JlL. 


ol_>>idl <5 j . iJ o! jl— * C~J -uUaJI oU— il l y£- oliLj ollil <J 

.oUi! <JjJl^*I 

ti cfc* US 


?2010 aaJ jxU oU-il L» 

(16) JjA>- 


sx 

X 2 

X 

S 

UJI 

-30 

6.25 

-2.5 

12 

2004 

-21 

2.25 

-1.5 

14 

2005 

-8 

,250 

-,50 

16 

2006 

+9 

,250 

+,50 

18 

2007 

+30 

2.25 

+ 1,5 

20 

2008 

+55 

6.25 

-2,5 

22 

2009 

ISX=35 


IX = 0 

IS = 102 

tr^ ] 


a = 


a = 


b = 


b = 


IS 

n 

102 

6 

ISX 

IX 2 

35 


= 17 


17.5 


= 2 


S2010 — 3 + bX 

S2oio = 17 "*■ 2. (3.5) 

S 2010 ” 24 < — ■C. l 1 <—> I 
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I, 1|_1 j { 


* 


JULX 


^. T — VC l_« ~-r " \a 


jm3 I ■ * s ~ * * oiJt i i jJLuiV t : Lu ^Lu/ 

Ia— ■« <~+S 0 taJLLP iaj^iaJl aJL* pjSd*J 


j l__gj I j , ^yUlJl oLa— a C. «fl* jl JjVl oU~^ O- ^ ijjl LfclSl* 


(J A ^)\j>-j iI; L«,.l l S- JJl Cb*-» JaLaj JsLjjt illlA i)j£j LaJlP 

0 

t— JO? ( j JlP eiLjj J! iS^Ji iJLP aiLj ^ILki .jjlill t— JJaJl aJU- 


(_$jj| ^ oLaJ.1 A-^? Jis- c-JLkil (J Biljj iJS$j aJLU I jJLp ilj Ui? jl O jj jj| 

uii j 1 j>% uy ^ tfM 

,^lj Jai— « UjsJb-l ki— >- t^>-T J-*1 pj 


l^Jkj la.— > jljl^l aJj>Iaa (_y*J A- J1 A3^J<Jl aJjLa* 

Y„ = a + bx (1) 

:ol ^ 

:Y 

(Ji_ll Ljjj V jJJI >_Jkl) jJ-I Jir) c^U :a 
j iill JJja. _^aj j^JiIIj Y, X (ju aj^LaJI aJ*^ Jic) c^jIj :b 

S-Aj»-lj eJj>-^J ^J-S.-. — 1 1 jJilM LaJlP £jUJl 

Jii-ii j^\ :X 
AjIajJI a jUJl :n 

i^jwJUJI (jcta!*!! f ^S‘ .1 »,« <»* > bJ|i a— — xL--'b/ ! aJ^UII Jj»- Jl <J 


LXy-(nY) 
IX 2 -(X) 2 
a = y - bX 


•(2) 


•( 3 ) 


"c^i A ^ J ir^.J oUa~- jJU ( jP bjLp Y, X ol d 


-311 - 



I i n n 51 


y = £1 

n 

x = M 

n 

4 -I 

.Y, X JsLjjYI *y * JJl j ji a _ <r tL* ( JS2i . j SJLjJaJl #JlA J^Jaj ^Sj 

:(1 1 ) Jit* 

J jjw Li" j ollaiL* 5 ju^)I (J jjiJtJ! j oljLwJ! jjlp ^e- ollL eU^I <j 

: JUi JjJJLl 

(17) JjoJL! 


OUp 

'BjjH 

♦l^ll 

Jbjl 

140 

85 

62 

45 

20 

12 

8 

5 


V-**J l I iJLP 


ol^VI :OJVt ^>JI 


^jL-P L*JLJwP ia— rtJ pi A 4_^jiX4 ^ 1 .tl^ A ^ 7* * 1 jj*X2j .c-J jJJail 

,5jL^ ^1 (250) oljUJI 

X = Oljt—Jl Y - 

X=£* 


Y=IX^«=„.25 

n 4 

b ^ IXY-(nxy) 
£X 2 -n(X) 2 
_ 4541 -(4.83.1 1.25) 
32694-4(83)2 
= 0.156 
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a = y-bX 
= 11.25 -(0.156.83) 
= 1.698 


(18) JjjO-i 


Jtull 

X 

Y 

XY 

X2 

jLp- 

140 

20 

2800 

19600 


85 

12 

1020 

7225 

il^l 

62 

8 

496 

3844 


45 

5 

225 

2025 


IX = 332 

M 

< 

II 

■U 

Ui 

Ixy = 454 1 

IX 2 = 32694 


O...JI ii^UJI ibU- oil 
y = 1.698+(0.156)X 


ijA (3 OJI 240 oljL~Jl j JLp ^JL; L*jli p I 

Y 240= 1.698 + (0.156) 240 
= 37.440 ^ Oil 

37440 j\ 

JaLjjVl ijjt L»_a ^ ‘ 1 

fj-jj p-jj Y, X ,^-4 JS" (ju JsLljNI J-»L«w ^1 _yc^>\ IL^kll ji j 

l4-. wJ l oMJI aJjU^ (jOj ^j^l (iOll g4 

:(12) JUt> 

OljL II jU_p1 j» y jJj tOljL-Jl oljltl ^1 ol S j2Lll JLp-I 

i^bJI JjO-l (J ,jw 1*5 j <pLil 
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( 19 ) 


Y >J}% oljltVl oU-. 

X t— aJ^/Lj oljLJl oU~< 

fcJI 

18 

10 

2006 

20 

12 

2007 

24 

14 

2008 

28 

15 

2009 

IY = 90 

IX = 51 



.2010 ^UJ oljltVI cjL*--^ • CJ 

•J^l 


Y , X <ju 5 J!Ap i j*rJ o* *^4U JaUljV 1 ^»Lt< ^1 ^3 w«1j ^ jij . 1 


(20) Jjd^-1 


X 2 

Y 2 

XY 

100 

324 

180 

144 

400 

240 

196 

576 

336 

225 

784 

420 

665 

2084 

1176 


IXy 


SX.SY 


R = ■ 


ZXY- 


n 

IX-IY 


n 


Ix : 


(IX) 


1176- 


2^ ( 
X 


Z Y2 ~ 

51.90 


Z Y 


2 \ 


V 


R = ■ 


665- 


(51) 


2 Y 


2048- 


(90) 


2A 


R = 
R = 


A 

28.5 


VO 5)(59) 
28.5 


29.7 


= 0.96 


- 314 - 



































Ci\ * i. lib j ^ I ■ 


oljlis'i/l oIuj 4-^5” j <L*Uil ol jLJ! (jjJ U JaljjYl (jL Ja>-^L 
,4^-Jl ibU* J-Jaj ^SLr dUJL Ijl>- 4j^jJI 5J!>l*Jl L Js- (Jju IJLa j ,960 

(21) JjJ*- 



X = = — = 12.75 

n 4 

- V YX 45 

Y = — = — = 11.25 

n 4 

IX’-n(X) 1 
b _ 1175-(4xl2.75x22.5) 

665 -4(12.75) 2 
1175-1147.5 
665-650 

b-^1.9 

15 

a = S - bx 

a = 22.5 -(1.9 . 12.75) 
a = -1.7 

S2010 = -1.7 + 1.9 (20.4) = 37 olll 

.2010 ^Ip (j cjIjUjNI { j * oIaJII 

Y I i i j IU kVI : LjljLui 

J I Ip -1 N (3 _^laJl -bJUdl ilbjk £j| j\\j 
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Ci b lulu 4L>JLal 2 UmLJL]| fUSjVl 4 _Ej>i .1 

e JL* oL*Jll jl i^JIaU ol-LiJl ii-lwi 4 jL>iJ 1 «JLfc ^Ijl>o-I ^L-l oj 

|» i -Tj Aj^l ..rtttl ^aIj3sl> \ iJj l^jl (^1 .oA?-l>l A JL— J 1 Jj Oj 

p 

3 JL* £~“* *- JJ Jl jl oU~ll oLLaj (wJUxJl jl * i JL jjJL 

Jie- olJUJl jl oliJdl oJLa jUipNL JU-b iL^kll e l* Lilli j SiJbt ioj 

O iQ Iji-.- Jj_P jl C -» < <J^Sb JL* 40 j o_Jj J^l>- O U 11 JrtlxlL) ^LaJl 

oL*-Jl ^jjj jjip iiiLJI oU-.ll jl a_JLU| oUlLl *yjf o U il ^JL» 
.3U-U-I — >• j c !l J j^ai jl j^\ ( _ylp ioliJI £ — U io jdl aJI^VI 


'.*3bja\\ »JL* ol jia>- 


* aJL^UI «Jla (J-JaJ JL-i'-J aJU! ol jh £- 1 ^Ul 
H_t_j ^Jl jj— 2ll aojJI ol JLJI « >• obUl jl oUl.^^Vl c-i jj ~ 

.(£JI ...AjUi (, ^Jl a 5%‘ JSJ o j& Jj) v 1 ^ 1 *-lp 

LbJjj -o-ljjJl O L ol j l— J l 4*l£) AO j S>» Jjull ^l> 0 *l ~ 

iJL_P ^j-Lc- ol JoJl aJISH j C*j S Jo JSJ oU—ll £j^j£ Ji>» 

:aJUJI 4 ■ y/t 1 1 (_jj j . o>l j' — Jl 


_ yx X,+X_ x n 

x = £i-4_J — 2 H (1) 

n n 

£_jw»j£ -O (_jl 4_OjJl ol JLail o'i/jL jut £j_«ji ^l*Jl JjUill ^1 >0-1 

:aJUI <iwJI Jj ajl-jJI ol JLJI jJLp >p 40jJl ol JUJI oV-ul 

= 1X1 + X2...X 

X- — ....(2) 

n 

^ (1) J w J* Ji> J* V-Ufl f UjVl £l>o-l 

:aJUI awJI Jij (3) J aJwo^oJ. 1 A^_i!l 


X 

oL*Jil j*>o- jSiA d^IpI I^JLp J j-^oJ- 1 ^ (_jll A^mi jVl « J a ^loio-1 
:mui Aj^mi jij (ej^ii oi juji) i^i > 0-1 ai >i so>i oijilu mmi jl 
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uLujIIj ^u)I 


Fx„ = xNP 
n N 

:(13) JlL. 

2010 (LJ oLpLU I_,UJ| 2S yLJU oLJI ^xJ: { 

.JJb-j 860000_> 

jji j 4i~JI Jj-^n > ..>j 2009 2003 a JLaJJ izA * . j Jtl <!jIj 

.olJb-^Jl eAMlj ^Ul JjjO-1 

IaiJI l > - 2010 4,1.— J 4jOjlll eA o .J.1 y li-Jjllall 

( 22 ) 



g\J\ J^ill 


^UJl J^ill 

J,V1 J^ill 

4i-Ji 

«_yfy 




461 

116 

122 

97 

126 

2003 

472 

102 

124 

102 

144 

2004 

473 

105 

136 

96 

136 

2005 

437 

110 

128 

99 

100 

2006 

486 

125 

130 

116 

115 

2007 

455 

122 

132 

106 

95 

2008 

484 

120 • 

138 

102 

124 

2009 

3268 

800 

910 

718 

840 

L^ 1 


U--.ll JjjJJ 


x,m = i20 


A'; 


7 

718 


= 103 


Xi = — = 130 


-y 800 .... 

X 4 = = 114.3 
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- 120 + 102.6 + 130 + 114.3 fl ,_ 

X — = 1 16.7 

4 


xt 120 i no 

Np * = TT6J = 02 

N P2=lf7°- 88 

Np 3=T^='.n 

Np 4 |i|f= 0 ." 


‘CjVjLaI! JjLim 




oLJLfcjJl jimi**)! ^UJl ^ 

:Jj^l 


„ 860000 

Fx, = • 1.02 

1 4 

= 219300 


860000. 0 . 88 
2 4 

— 1892000 


„ 860000 , .. 

Fx, = • 1.1 1 

3 4 

= 238650 sjb-j 


860000 




:^JU1 


e y» tMi 


= 215000 

= 2 1 9300 + 1 89200 + 238650 + 21 0700 = 860000 a u-j 
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OU^IL ^ . * \ 1 1( 


* 

o J — «J bbjL_v>! oUwil jj J^_ 5 J j»JLj c*-?- <. 4J3 1 J I j aJ j g - ■ ■ Hi ( 3 ^_kJl cJLa p ...Xj 

:*_JU 

* • 

‘■uJkll Uj j* <JiUi Hi j ^.JkJl 1 .1 

* 

jjuL-* U^Ull ^jJlj > Jk)l SJaLc* laJ #JLi Laij 

j <oL*JLl) ^JJI j^Jdl ^ jU-Vl j oU-il 

!awLh«VI itaUilj jL«tw<l SJl>- 


AS P 
a = — • — 
S AP 


:0l aL-s- 

(wJLlaJ! <jjj* c v. 
jUJLl ^ j! UUbJI Jir :S 
ycJI :P 
:(14) Jb. 


a\—fr>-\ ApU ■/? I A-aUJl jJLU ol*-Jkl 0^>wi A*P-I ^ 

:Jb U Jb>-j 2009 .2008 

(23) 


P 

(«JL>-j) olnj.ll S' 

s 

t-JI 

1000 

2500 

2008 

800 

4000 

2009 


j.*-** 1 aS" ! sJLa iO^U Ijl U ..J aaJjJlI <oL*-~Jki L» . *. — i s 1 1 

.2010 5^ Jjbi (600) Jl 


AXjjiaJl e O^HJl ■ U * 1 
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_ 4000-2500 1000 

2500 * 1000-800 

a = 3 

_ S-4000 ^ 800 

4000 * 800-600 

S = 7000 :20 1 0 ixJ Wjdl oLUl 


j-JI cjU~il {j* (iwJLLJI) oU-ll .2 

£_» jxll v llall jv — >*>■ jl AjO jxi! jjJjXj oL*Jaiil _/45sJl Oj 

JLjJ l4j J ^-Jl j oU~il jl t^JLkJl t _ y JLc 1 J!>b- ^ liJJij t$jU»xd 

.Li <LJ J-J] 
v-L-Vl aJjUII ol 

Qi = SiQ 

i ^JLkJ l = Qi 

aJ J-J l i*Jad1 i-sA>- =Si 


j oUxdl JLp UdJI Jl>l = Q 

(15) Jtu 


Olj < -& — 1 1 240 JjL*j j 1 1 ^1>I jl? IS! 

^ ^ ^ U*.l I ^xll ‘ lUll jIjlL. L*j 7.30 JiUu <j » iaX»U A-ui^l 

: J^' 

Si = 30% 

Q = 240000 

Qi = 0.30 • 240000 

Qi = 72000 SJ l»-j A^ladl ^xx* t- 5^ c ‘ 

:JL^VI jiJis: .3 

^LxjL 4 ./a :U1 <xj L oJail I ^bo ol (j a A~oS J-Xj 

UjJux <u?-jL>- j& J^j ax*** a-x« j S^i J^>L>- iXjL>»xi! (j-Ai 

Q = NQp 
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wbu-db UJi 


:al 

< /*VI J^il jj-JI = Q 
o^Jbi ijj ji> tjj (3 j- - <J Oi*'* £=*• 0* = N 

( JXi *i jJtJl <J = Q 
5JL>-jJl jA~* la ~»yA = P 
:(16) Jbu 

cAy 6 015" j^JLJLj J£J »l ytj| J.U* Olj Y £=ll »l yL (18000) fli 

4_<tla,'.ll 4 ./]_>■ t)!j ;jbjJ 14 (J^Iaj £=ll IJLa {jA SJi>-l^!l (jlj t4‘....lli 

. * *> lV-1 1 eJU> io ydl c-'bu-l! L« t(3 j~Ji ^If^l {j* /.30 ^yfc (1) 

. 4jsu L J I aJjIaII 

Q = 180000 • 6 x 14 

Q = 1 5 1 20000 »Jl>- j J*s£l Jj-Jl ^1*1 

= 15120000 • — = jj-J! ,v Uidl 
100 ^ 

~ 4536000 o J j>-j =<L*iil A.* lid 1 <ua>- 

I aIU.1 laj^ujull .£ 

CrH ./d! ol—w^l ol* jLu» ji jj i!L>- <j iijlaJt e JlA ol^*N L 

i— < j_ ll a. l l a JUJJ ol*^dl jj (jl.,fi2JI jl yil ^Jip ‘-J _J ^51 ( y» ^/.XdjL** 


S, = a + (N - 1) .X 


5^L-V! ibUil 


:0t 


SJUI 5 JUJU oUJl :S, 
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,UJ1 J^auill 


( jl jo N ■5-^) « JJiJl :N 

oL*-«il (J ojbjJI :X 

:(17) Jit. 

j j .j J 5610 jlil _^->i J B oUJ J jl^ - 131 

j ^ jIS^ j g -* ajL^j lS B ^u J U cjUJ.1 Uj 6870 i_j1 

■J^l 

:U-L-VI <bUil Jl {yrjl 

S,=a + (N-l).X 


5jl>-j 6870 = S] 
5Jb>-j 5610 = a 
(tjf ij Ljj Jl jliT l y) ji~*\ 6 = N 

fl** = X 

i^jJLp J^>oi #!Ap! o JL 

5610 - 6870 - X5 


4j^gJlJl ejbjJl 5 JLs-j 252 = X 
S 2 = ii>-^AJl SJ\aU 4aJ jdkl ol *~ Jil jl t jJ>\ ^ril ^s- 

^yliil j 4 j«J jlll 0 U ..M 4~*S ~ S 2 jil 

252 (1 - 11) + 6870 = 
2520 + 6870 = 

.^lllll j y\Sj^J> J B £~ll *— ■ ’Wr* jr* 9390 = 
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uUjjUI L uIjjw 

«+ « *« *♦ 

Sales Budget 








uLmil A-ju!> 

M » H v M 

Sales Budget 

Introduction TuuLail 


j oU—ll oUl^* j^-si £■ ^a ol*...ll _wjl Li*Jl ^jU j^—II 

#jLp ^A tO- 1 ! « .- l I sjbV cjljLA*Vl iLij'i/l 

(_j j*j i— > jl) £*~u3jj ol,>..«,,l! 2JL* 4 J 4 ?- 

.<0 ^zl I o U I ^Jl 

UJl j»Jo ^Jl ol « , ; : l ) d)[ 

t Sji JJ y <U>dil <j, c . — > ^ UlJ>Ij I j^y UJaju ijjjJCUl olj-ll 

j*l o U.l l (J 2 . . .s 4. \ I 2jU 5 Jw* C-i jJl j J I 

. oL*_li Zjbt <iU jS"j «Jla <J <£■ ^3^*1 1 ijlJiaVl 

^jjOjJ] Jix V LgJV jJ^b sOjLjI jJlI ^ >o>l«..I I j\i*J 

olJl^lL ,_*jj jJI Ljl»LjjV ^Jj * <> . 1V .. I I obljjV jj— JjJl jJuall jl 
(^JJl •••OjjUJ.I 

. Ip ejbV! oUUoaI Jj_Jl JoO LfJbui 

UU lift ^ja j£ j U^i oUjJLl i-AJt'l l^lD 

:jjU Us- J*>U fjj. J-| ^3^11 


. O U -ll ijljw* ^ J--^ 2 A • 

■ iO)L» 1 1 jwi^- * 

ji « — Ai (_j s .ydi * 
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,oUJJ aJI j^A • 

* 

The Sales Budget Concept fj*** ;Vjf 

Ot.AilJjol JJL<i J>-t y> V'ir 4 ^4 -Ufcil J^b j*-fcj <3i 

^jlj <> JLgX.-i I oU-ll #Uil A o - fco .il .1 Jj£ Aj Aa^a ebl jCju ol « Ll V'js* 

An iC j Lo . «1 <Ljlll dii-l ^x »/a> olofcll <jJ . A o fcl I A^>7j . . . -il ^jLp JLp L»j 

0| (JjJi objiMj ( J I! V tAi«Jl (J t^-x— ] \i\i£ ^Jl objiMj ( J II 

. oL*— -il aJIj^ £~JH oU_il a!z>- 

iL^S^il JJL^I aJIj! J/yi OjSll J^* ol*J.I SJljj-. 6l» wiUJJ 
Ajjlj^* kiUjSj Ciljb^AJ oUljJkl ^ S’ yjj aJ! Ul «JL» 

(j bj_ r ^L4 (oljj>-^) CKJ! oU—il ^->xP- CjOcJU A_jl ■/!-" > . A*l*Jl Aofc.ll 

iiUJiSj .ajJ ijjLl oU-il ikiljUh^fl tiiafcJJil CjU-J.1 Aj^Aj ..ia: jj 

£—Jl u-«JL»l jil ^Jl >kbH l*~?- ^Jl ajUS” <. ^nil l y* .i A** 

(Dyev, 2009, p. 1 2) . I I j jfcJl 

Sales Budget Definition iiUt4.i 2ajiyj-» .1 

£-L>) ol>wll £y! dr* a i— ijxj 

ob—ll aJIj~* jlj iJfcpbA) ^ (3^*^ ctOJS’j i(oL*.x>- jl 

C)1JL» t(Jobber & Lancoster, 2006, p. 475) oUJLL j-^Jl jl*j 

juJjZ *1^1 yiX3 i/jllj iLliJI oUJil Sjbl jl aLslfll 

cli ^Jl Aofcll Afcul Ail^; aJLjj AJ^Ap CjI 3 LjJl > <..~ ! ij tA. ofco l J oljJil 

.apLLI oUcuU ap ^11 JIS^NI & £ >dl J&\ jI jtf\j oUJUi 

aJUI U-a 1 jc r >L-l (jcijbj jl ujblp oUJ.1 aJ!j~* «1)J 

. oIa-—LIj Sj-iU>» AJ^Ap ob (jyba l)I 

ajl^J J ajIjlJI ika; Jlr oUJLI aJIj^ jl J! jj4o aJ^i (Putra, 2008, p. 15) l>\ 

U Ails’ J oIjAaJI ^ s- Jjjj cjU-1! {^°" ^ ‘V* ^^1 

. A J jJl A-j| JvJkl A, ’ . o ^lT . i 
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<L*J \a K—m «jd io jXll oLJl *Lljp *-^-’ Lk__L ! iJlj,— • (jl 

(.ijU J)\ J Jb Jl>- ! jC* J o' « ,.,.. l l JLjl y~» j^j jxJl Ilf. . . tc. » sjJji jU—L 

oL_il i-il y~* liyu (273 l _p t2006 ;OJj t^jpJLwaJI) ^ aJLaJl Ilf. 
|^J ^ q J| I ^ L. LL. *wJ Lr—, 1 I { fAVI »^fjl f ^ L ^* 

Hi>-I l^i.» -jix. ^jl o L J.Z— .1 1 till' ^4 ^Jl JLjj’l ij jLL« If— .1— .1 

o^l a* ^ dll toUI>Vl oU*-VI i£lj »JuJl 

iilij j_jip j^aSbj V .oLv— ll <jl JL— C <jUj lfl£)j t<jU jU ^l*JI 

1 1 •daJUVl (_JI oIJjCj ^«Ji (Jl>*j ^ JP" 

^4 -/IJ j I (— ^ U. 1 1 ll« A dt ll ^^4 »lj L a. 

(— IjLuilj ob-ll ^lijl (J^-* LfJI J jo> ^Jl Hall v c- jJ <kJa>ll 

i^Jlj oLv— 11 ^li ji l yf- j^xj ^jjl o L J lL ^oJI aJLp (j\j j ; If. v&Lcll 

i-jljw* o y* c oL_JJ jlSi! I oljll ^ <— <1— »VI SjlpLJI jOJ 

.oUJL ^..H 4.1^-P ^jA o..** 1 ^jA oLJLl 

The Sales Budget Purposes OL^I iuljp yb\ .u 

i^A jl oLU ^jlL oL...U <LjIj— • 1)1 

k . k^ x!l .1 
** 

^pjJ Ip-bL oL»JiM jJL^j flfll oU-1! oljoi jl 

(jl ^ — £ <— fl. L ^il kOlj^JLtfj tillS^j 4 J Jj ,lJu£ (jl ( ^ ^Ifil a-XA t)1 , <oLwll 

jjSu o JjLoll LL4^I l Jlill jj .SjJji <Oj s Jj l^w> obwll ^j»L« ( J_j \y* 
Jj*X£ J |*J»L-J (Ol*— il la . liL 1)^J tiJJl) t j-f-ll 40«J Oj£j jl d^C jl 4AX— J 
JLpLJ ixjjVl ol j-ijil #1* o JlUlj t(OL»JUll 

■ IaxI uJ 4j ^LiJI Ap-I jil fb^ll j oIa— il iJljp p—Jii (J jt.S’ 

Coordination j ; ..:-.!l .2 

1)1 <_)| (.^ o la'l l <~*TJ _/Slj Li oL v .ll O I J-‘* 1)J 

.Cllll iJljllj cS - p , '^l Ajiij-OJI * ia , .lj ' V 1 iL*lSo J ilpLaO C) J& 
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^-M.n j^at i 


.oJaII oIajjII aj*j\jZa j j£> jl > -4 iJlj—* l-$4aj o iLjljjil 

4*J 4-P^*4 jl fcJljLjljJl L-4lx>- t_jU ft j . . - '..' Jt-A (J 1 i ■ ^ ^ 1 

Ulj -uJidl CjU^jV ^ jJl jJUoll ( JiiT Sjoi-'i/l aJL* jl jLipL oI*-JlI 
toU-il .?.’■* (_j I p -IpLw \i\Ju\ Jir ^ j>-*i/l oLJljJll 

lii j 4 jAjJI 4lxJLjMl ob»-Ll>-l ^yip jjIjj ^jOj oUljil aJL* j^i 4_1 pj 
(_ yLpl ^jJl . 4^ 1a J J 1 a ^jJl <ul^**>^i. 

,JJL4 j-fcj JL>-I j al4t j-— J jl <«-~4 ^jjJlj 4 o la ‘A I Jai-ta o JOcL I oUljJl ejili4 

. 4~4 jJl j i-A-Jl iUadl olJL»l 

Control ajIS ^1 .3 

-4tJl ^ ..A) (_}j— Jl J 4 ,pla*. oil 4 JLII 4jLS\1I ^lalj i^jLk*Jl 1 4-jl^a (jJ 

. oL<-JlI *Ji\y~A U a. ^ jA l£ ^jIiJI aJL* 4 jjtL«j <Jl*jJ 1 

4 . Jln-J I 4 _fljL>*lll ^jlrJI (_ju 34 ^ 4 l jtiil (j| 

^1 jJl (J 4 JL»jJI aJL* jl -Olwil olj^ (J lala 4 _jaI* j-o-^a ^J^P’jil ^JtJlj 
4 -jUj ^jLv« fljL^U-l t 4 jlijJl <JLo.«J 4 ~*»Ln > bf l oljfc jil J 4 »-l 

■> ■/* Jlll4 jJ& L» 4 aJL 4 l* ^ 4 ^jttaj l ji>«Jll ^(Li) liJ^ 

• UJ . I 4 jI^*^ 

Sales Budget Importance CjLutJ.1 2 u«a1 .£ 

^..11 j| i^^4 ^jjJl Jl^l Jb4>«J 4oli . l l jJJ'S jy* J >4j 1-^JI <j| 

oLjlj~* j^-J> <JJ-J 4 Jij — JtAp^AJ Ijl^b 

L y«— J jjJl !_j|Jj*>*yi J^A>- {j» oU-Jl t 4 oiaJI 

^ylUL j ^-Lj^l 4 o lill I 4 ~*J I j *— 9 1 wL* l i CjIa-JI 4 jjlj~* .1 

• l^j l*jl£ 

I — >^J 4>»L^X.Jl oLtJllj 4 ola* . o II (jJ-5 jji-l* 0 1- ^; j I 4_jl -2 

.jl jiX^Vl ^JlP 4 >-jij j ^-jl ^1 1-— iLUj 4i^a j j£z jl 
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ulixUl 4ujl^U 


Jij oU-J.1 * ijUi j ^jJLp o j-aJI y* yi£i\ V jl <-y£ oLwil olj~< .3 

.LJidl J>-b £> 

SJjUJI (cjL»«L>-j ^ Ju*) ol>wil CjUJ, iJl* <ia>- JJLC ol*-JL1 .4 

. 4 J^JJ 

l> i^Jal^JLi iJlL\ c4j! >1 l y^Jcj ^jJl SJlpUJI Jlf obwll .5 

.(Sales are Taken) si j>-tll 0UJ.L jIoj 

CjULL jJJJLSj “wlaloJJ ol n . y . U ji >. p jYiyJj c2jL*-JlI .6 

ilaJU'yij nj^c-Vl tdJJUNl ^ y> ci~dJj Jl oNLajV I 

.oLn-J.1 (J £-<? y 5Jaia>*il 

Benefits of Sales Budget oU^t^julj^^LL* .3 

-tpLw«j Lc H--W-J! jlil JlpL_J cjIa^Jl! *y\y~» jj 

^Ip J-pLj oL*jJlI jj .oIa-jjII SjlpU Sjl— j>- 

<U^b jl JjaJLJl >0 I* jlil slib 4.»iaJ.U (J ^LJVl ^b X^>\j£- 

libiud .^LjVl jA oLn-JJ cjIjlaI jlil jl .^jJI aJla_*J 

*ibl J5 j^i ip— J OUJ.1 <Jlj~* <J Si-til ^l^il 

L yz>J& oUJ.1 4-JljJk jOliil jl . SjJuij jl 4 -jLISj *llx>-l > ^>wajj 

^l£Jl L^JLp >■ M K ^ ^1 1 ..II y ^lp Jpl — j <o1j — » .1 

.(Cost Efficiency) iJUill 

4jLjjJ1 ijJbM *yUy~s]\ 4 k.,1 ) V l (jbul »Ul>V JLp 1 " djbwll .2 

.JJIjil J IfcJl jUilj 

Jaja^ Lq L-Li viiiij ^JJb^dW *bVl >p t^b-il iJlj~« .3 

.U J >1-1 iUI J otftssiVI 

(jIajVIj < — a J b j - ~u jl£ -tpl— J oUJil iJlj— « .4 

. ciJ l>cui! 
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^JwLaJI 


I 3 jlil ^L«jI aJIaj ^.s J jj (j oLn-jil iJljj* .5 

.Li, sjlpI Li j a^pIjJI 

(J j g L iT jj| oIjuJLtxzJIj o!jLa>cJI ^jJlp < L^dl ^jIp jlpLj oL»..I| .6 

.JLSaJI aJLp ,L*I 

Sales Budget Myopia .a 

V l$il (.oJalJJ oUJ.1 iJljj* jjJl £>Uilj {j* p-* J\ 

:^>y USJ v'j^ 1 tf" ^j' u**i <y j & 

jl tlAJLp-'i/l (jj* LLalJ. 1 oL&UiNl V o U . A I aJI j** Ol *1 

.4. -a kAI J>-h tjjiaUJl iilS - JJ ,y — J JJj V Ji jAj uJj^l 

Ji« iJL*Ji jl*V l ^^Lp olOJUJl jl iji Jll 13 (iUjVI oU~ll jlajuJ .2 

o JJ jL^L Ji Jj ^ f jj-J jAb 13 oj£> <jAJ1 O^Ap'bfl jl liliiMI 

.ALy* -ti 1 4*1* j 

Sjli'yi JJ ^ f j^AJI (j- 4 J^l cJj JL>*ljj SJLi>c« aJU-p oUJl! iJljj* *3 

.bolJLP^J 

4Z~* ^jkij jiS'i/l ^Js> l$i^ J>-Ml « jwJ Aaiaii-i ^U-il 4Jlj~* j~*> -4 
Jj^Aj 4jjSb iukidl ,j~£p AliAj 

-J-VI 


Preparing the Sales Budget tl»l «j 4 .1 ^fjl » *» « > 
Preparing the Sales Budget Principal uiluili Wt & jL^* .1 

(^JLkJ jJI j jjJ_* oLjjjl {j* jCj J oU-ll o'>* 

N tJiL. jt u ~m\ SJLp jJL* .\A _JI -laia^ <2Ui5j o-ULlj ijl^l 4-l>- 

:cjUJ.I iJJ*l ‘V’H jy-J^iJI J>4 {/• <3' 
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I — i ■ ■ i ■ — ■ ■ — ■ 

(_gl ;oL_a~J.1 j-~> SJL_aJ tjL-J ^j-Jl j AablSJl A U . J I i_jj^iaJ jJ-ljJl j-llll .1 

4_Jl*i>-N 4_al«Jl CjI . . . ol » ... U j ^- V x l | 4-La-P ' ^ /i .,^?:T a _^yiJl Jj Ju£ 

,3 JLill villa (J 5 JjL-J| !_jj jlaJ I 
* 

^Lill jj— Six dj£> d)l '■—*?; l*ata j$*i cS^ll £jaLs)1 <1)1 .2 

t i_fcj t5_kii-| J Lia jJl obJ yii Liij aJI j«ll ob j&-» ^ JLiu 

oLiil^a vcjL« jLl ^Jl ollij w_Jlj^ll (j ^$Jaa jl 

cj\ jt*y villas' j J^L-j ^£^11 

(^JUI j— »VI tL$JjL *. jj o*bf 1 „.aJV1 'jJflj-C’l bJJJv_S’j oUJI i_iljjb! Jb jl^ .3 

l — <v .J viUjLSj 4— J 1 I_jl J ftL/l Jj Jj£ (J ^_$j'.UL~a j (j\lal*Jl lUJtLj ‘ -1 U*i 

.bolapl ASLedl vi>LI ^>-V !j Lol^-II J jll cjta jilb jio 

i_— ^jJl <21! -iSj i-* j-JI (_^ ills' t-j- .4 

■ Igj <u<3 L>- (j ^<aj <l)!j oljgll oliji* (J j! 

V4 h . t . )Vb 4_iLci! i jljJUj > J 1 (_$j_J wLjJL^ j_ A 4_Jl^jli j* -si ■£. Jjl .5 

.4-^JiVlj 4-lil Oluilj J? <■ (jvSlLfr.* »,1 1 

( J .. Kr . i l (_j— a— jj— * ^3l— jdJI jL-xp! {j — * J udJ aJI aja^ .6 

jl jjjl—jiJI (jja^ j (_$JJl jA ^jbJI jlJ 'ijA ^Uju-I <1)J .A-jlj-ll a -Li 
ij\ jj-$> aJU- (Jj ,.J> Ja-laii j_a Q Uij ^cjLuJI (J (j^Ax^Vl 

al^VL JJ--V I ^JUI JSJJLj a] U-Ull ^ja Jb ^ Jiy I 

.aJ|_J-11 aJjJLs- U 

Preparing the Sales Budget Process oLt±jli .<-» 

^j—a Lg-pLjl ^ Jj ,_jilj oUl ^>-^1 ^j-a JjJLaJI t_JLkj obt-il Aolj^a d)J 

Jobber & Lancaster, 2006, ) ^_. J_S 0i -L-Jl_>il «JLi I ^IjlpVI J^l 

:Ja U oU! dll; l jiOa- oi (p.476 
Sales Forecast oJ jdLI cjU-AI .1 

! ( _ y L la JbJ^. yiljj 
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i - r i - ■ - i ■ --1 r nr nr it -tth 1 r JkIuUI 

.^pji isiu ~ 

,iLl !l iJUUI ol>Jl — 

:(Sales Budget) oUJ.1 .2 

L* o 

.Sales Department Budget oU_l! ^ — % olj-* - 
.Production Budget. I “ 

.Administrative Budgets ojbVI oUlj-ll - 
:(Cash Budget) Ljl&JI JJlj-ll .3 

Revenues> obl^/ill ~ 
.Expenditures vuliiJ - 
Profit Budget .£ 

* b JUJL£ 

.Expenditures oliiJl - 
.Revenues obl^/ifl ~ 
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ct-Uu J£jlSIj 



(1) JS^JI 

i-Jij-ll jljpl olfl J>-1 
Source: Jobber & Lancaster, 2006, p.476 

Sales Budget Objectives ^Lm^l •■s 

oL— -L-l ^ jCju JULj oUJ.1 ob jJLoj <A~i? £)J 

'■{jb bf oL*J.I ^y> 1 ji - 1 ~L>JL£ Q&ij tiJljjll o JL a JLoCjj 

.ioliJl e JLiJt «U*JI 4o fcltll LjljUkl .1 

.‘t o . l^' . l l j J J J <L«J^U! oliUJlj oUjJjJLI .2 
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■ — j-iuii j irfi rtj i 

. 4 l a‘ . . i> . U AjJLaJI iijl ji! j jJ ^p«L»*l .3 

£jtj~^"\ 4 (JiJ-^*l o1jj. ~ » — «) c^n.1 J1 ^JiM {j* <JLaI— J>l al>L>V I JbJL^ .4 

t 5iUl UloJ ti^JLkJI 5J jVl al jil ol Jw (^Jl \JLA\j ,>L^N! 

.(^JUaJI 

o! jwiJI JLjJL £j <_Jlj*li 5 ji-i ^jJUlI jjjJI <Ju-p j j_pL-J .5 

.iJljJ.1 a Jo Jl>L>- ip j^ii _^il lala'j-L ijjlkil 

.oti! j^'Vl 4 . ■.«.■! I oU II (jjJaJ pL^ ,6 

4 SjbVl Lb J tOu (JjJI Oa-lj-^-'iM (jwj O b- L— J 1 Jj-j Jjl jJI .7 

o Loud I ojbl Joou SI . Jr^L^x — ll oU-lo-l £-* jixJ oU~iL 

.ojljJl 1-i* tj-^i 

JL?-j j_ji>o oLa~.1I i-^jj J^L>- {j* ^Jl JU - J ^JIa^I ®b*j|l JJL£ .8 
,L*J1 JJajLl jJI oLuVl Jl 

4_<o jJl! oL-n^jll ( j_A < La] ( J— S’ ~K*pJ- XiSi- J}U- Ja JbLaJ ^^Ip bli ^Jl .9 

. I a ■■ 1 1 a Jl*il 4^lj*ll jw 

t£-jJ! iaLSj tOU—ll Laij £^JI ikJjll JLajNl 4>-jl u3 jj .10 

. o L«~.l I J-a-.t.* 

sSales Budget Stapes oA« e ii Juiijy. *<■**• £»!****• .<» 
i-_*-L-'yi sjlpUJ! jyi>uj (oljjljil jl) oLJljil j*-bl ^ jCaJ oUJlI JJ 

JLjLaJI j j _5 j a 4_j^_a*yi fLkpl *, £ *_J^i tilUJ i ij j>-*^ 1 oUjljll 

jl 4_JUlll ol JbJOJl J^b*- ^ Nl jtXu V 1.1 a j i^>waJl ilJpVl ill— 1 

i.4 iJoliL 4 U.^.1 jialLi oJL-flJ jl J— j V l-L. * ol^. b-^ -l ^J.i.,^ 1 ,.,1 o\ . U,.J ,:l 1 

L? UjUl ol ^Jai-I eJL* j| .i-Jidl Jil j qjJI ti-L>-ljJI 

(J— Lo L«j 4_^»b ^ J 4 -h-.ll idaJLJl (_jLp ®^jil J^lj^lj ^1 ^*1^ ^~ x r iJ • I 

.o U . A L) 
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.-V^l Ski^L b^U-l jLu'tfl .2 

.La t. ^il — r .i * \n .*. 77 1 j ol»-l! JjliL < ji «dl a— >«—" l ^ /*— .J 

.11 bill l juLt ^ i-i.21 JuJl£ .4 
.«*iyil <^UJJ ^^j^IoUil i^II U** -UII .5 

j— — i • - *• * - ■ \ - 

**Jji y* L-^- 'i! jt-\ jl *4LL2> j tb'il ^h.Lj joU-» .6 

.^UbL <— ali-l 

. y j - -- -'■ ^_j cbalbJ oo jlH 1 oU-II * — •— JuJl£ . / 

. 4X1 — I' 4 J2J! Llij 2»Uj ba>-l willj Qjy -3 

# 

till aj <11 4b>IJu~* i- 3j-Jj4l (J_4l : 14 JLj 

Factors Affecting in Sales Budget 

iJJLL — I! * ^—ii-JI (J jT Lb" ioL*—!! <Jly> l^lib <~*JkVl i-^-4 

ilaJLJl jtS'l <Jj ^L»__il ^b JaJL» ?-JljJ.I «JLa j-jU ijl 4— >- 
J' «lbl JJaJJVl <411; olJly* b jJUL <4LJi j ;*&uU j 

JL*-U 4lJj {J-*-?; b c*Jid,l obljj^/ jJUall O l«.~.l I <_jl 

y^l oljb^lj LLJI SjbVt (Lia! J o^Lf 

j jIj_pI Jb jOUl ob J-lyJI ^ j&\ *JLa O^i bUS ^ ^ 

\S o* 4~<*b«l y^Ali La j~&>- ^j^Cj <.ob— 11 *-j\y*A 

Internal Factors iuliijJi .1 

<OL *-2.1 <_jl^« ywa_4j <Ju^ J yj; ^jll J>lyJl (>• ,j*~a Zj 

: e ^* <yj 

.1 j* jJLl <ji^jlJIj <jjLl! oLilSb^/i .1 
*—~*j i jLj ijyj iJjJj- jj ^JJl jyLJI b iji _jJJ iiLJi oL«— i.i ol^4jj« .2 
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oUu i l (j ^jLJI (jj y~~—A t4— *Ja^*JJ 4 __joIi1 I ^^Jlp cHjL*— J it qjj* .3 

.£pj| b\2j J>- 

* * 4 

^jJLp- oL*JJ tJ <jiV^ lS*^*J <.<JI ^Jl Jslaj gjy .4 

■ ij^jJI oLjI — 1 1 oJl& {jA (£jZ.~a ( JiT 

to«jj jjj (jLij'y i ^ (_jJLp jutsU oo^xJlI 4_^j^ji (j^Lwi' jJi .5 

iS-^J 

.ilaij JS- <j oU-JJ (*^>>' £* ^X»j JsUj t _ J JL<s- ^Jl Qjy 

.JL*Jlj t—ojjUl ti l$'^ a **j*-*J ^k' . l l j* .7 

External Factors 5 u^.jL>ji 

j_J*Lll j — iUil oli 4 -j>-jU 1-I I j! tlilj {jt- l jLp j 

^ ^J1 i-Up ,_,1 p 

. JJcuJ.1 (J <uJLki>-lj 3iLJl ol jUJl j!A>- i_JLlaJl jl ol jAy» •! 
<J jj-M oljj-_VJIj ^v$U ^— 1 1 <_Ji> (^jIp -2 

.(5 _jJ — Jl ol <iU4 tp_$J!j3lj p^Lpjj 
,,1, > 1 .^r« Vl JJU-L oU—llj L-Jlkil ol^J>jll .3 

5j_aJlj c^j-JiJl oL^SJl 

.oJjLJI vj»-i J-j! ^*JI 

oU*jdl tol^cdl i^LiNI J }> ^ U^lj 4 t >-jlj&}\ olj^kdl .4 

.jLalVl 

^-J! i>Li <,S~JLil oL>^dl {J> j ^>^1 Ij^Jl^lj i-ibil j*^>- .5 

oL*J4j t_. llai I ^Ae- j^lLdl JjL* *jj iw~Jl— <1 <Lwjldl 

»bii jU~4 

2-UVI jjJt tfj-AiijKAj Uiil Ifcll ^ ^ I <pb^JI J>: ^ -6 

.J j-J I J iJii! ^Lu^JI 
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tCaljaLoJl t*— Ja^il LfJl <pIw aJU (^jUcJl jjUtII .7 

.4-»Jadl cal»cJi cjLkjJJj i J llaJ 1 jJLp La_p1j ..catajl jJl 

.^Jl*^ j! (a*JL«) 015" ►! Aa.’..,rt~j g~il <lhjJs .8 

Seasonal Factors .£ 

Ii^JiaJl O— (jl>- Jl (Jljf ^l (J j^l j! t-ij jiiJl (iUj SjLp 

■ CaU-dl L5 ip la Ud ^il i JllaJ I CalJjjJ .1 

jil l-JL1>JI Ad la ‘.l I oLpCO i»Ljjl (_^ X» .2 

<— - — LLiJl oljl_£ ( j~» ioU-J.1 L5 1 P <~<w< ^il CalliJl y* ^jIp a ply'l l SjjJ .3 

jl ^LL-jVl ^ aJ ^cJIj 

Sales Budget Types ul.ull SLuij^ £ipi sLui^ 

JlSwVI JJJb yj; j UJL& S/l5Li1 JUo' (i^jfcJI oj! ^il) oUJil aJI^ jj 

| »-4— Cj l — A_jjjJjdl A_Jyi1 A- d ./> ~ i 1 d (jJ . La j La j \ (_} 

:iJLJl ol ^iyJJ Uij ^>1 Jl Julii, 

. l j'U.til AjwJsj A^la'-ll p_^o- .1 

.Cjl>dil ^ Aa^uIj aJLXJICj JdLdJ ^JLt .2 

« jl J aJ! jiA- 1 AjiaixJI (^JL* .3 

.^Jl A»Ia) ^JLp AjjL Sj Ajl»^JlI ObwJ.1 *4 

.^jJI A>lSjj ijljiA-l jjisluJJ Uij Calx~il ^yi ■/!>- .5 

• i—sl-X-ftVl lLUj JwaiJj l$Jl ^jl al ^11 ijtJl ciljlaVl .6 
^1—41 jl Alio J£J L$JI Jj^j al _Jl oJ jdl ^IjVl ^ y.«.» .7 

.ol>cdl 

4A_j^jJ^xJl oUJJ O !^d £y i Jj<- jl A o IV . o I I Cal j-iyil ejja A j A ^JLp 

iobyj.1 Oljiy~4 y» Aj^ j Jj £-1 ^j| Aj jlj i)La ^Lp j£jl) 
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Products According .1 

1_1 4^>»-jI iju, <1 ^LjipN J-x c-jjJl j I <jl 

*LiDl V-’ AaL^I) aJjbCOa Jill ji AJ 

jA lil a_s^L>- jbUz {j* aJ li oL>»^il ^jA jl>-Ij jjIp • 

Jljilj CjLj»- 1>- (J ^—ioJl to JL j Jl>- oL>l1i t j^-% <LLp uJJaJI 

. 7T-j i vJIj ^LjI ^ odj*A>- L>-^ c j " ■ «■ ! I 

J— Lo l_» i-vsL £-j A-la-il A_lJ| jJ olj^-iJl • 

. ...LpU>-NI tAj.iUaJVl 

^_J1 CjL>udl £-1 Li J oUwJJ Aj^jJliJl £-*aj LJidl j^i JJJJJ 

{ja ^\y\ <J^Aj (^Jl LplwaJI oU k ll 4^-1 j! ^-^>^11 tLgj 

oLuil jj»Lj Jij (L3lj^ t o-^iL tjLUl) LjLjj^^JI oi>»xil 

. a'-J 1 J j^ai (LkJLllj tL^JxJl) 


(i) Jj*^- 

opU-^JI oL li'.ll ij^jJLidl 



Ws* cjL* 

ir SI 

jUkJI 

J 

gsii/tji 



j*-» 

L^JI 


y*-J1 



ja~J1 

l t si\ 



pyj 

jij* 



A J 

i±>~J 


jki 

iS^j 



■ 



H 






JjVl J^OJI 











cWJl 









■ 


viJliJl J*uJl 











^IjJl 
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